
How we will treat the information 
you give us
The information you give will be treated securely 
and confidentially.  The organisations who are 
contacted will use the information to update 
benefits, credits or help to start up services.  They 
may use this information in other ways, but only as 
the law allows.

Information you will need to use 
this service 
To make sure the right information is given to any 
organisations we contact for you and so that you 
get the most out of the service, it will help if you 
can bring along the following information to the 
Registration appointment.

•	 Details of any benefits the person/s to be 
named on the birth register are receiving/
have applied for

•	 National Insurance number/s for the person/s 
to be named on the birth register

We may also ask you for other information about 
the people to be named on the birth certificate 
and you will need to get their permission to tell us 
about them before you use the service.

Please remember that it is still your responsibility 
to make sure that any organisation that pays you a 
benefit has correct and up to date information. 

Privacy 
This service is committed to ensuring your 
information is protected.  Our privacy statement 
tells you how we will use and protect your 
information when you use this service.  Please ask if 
you wish to see the full privacy statement.

If you’ve 
just had a 
baby…
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Some Government departments and Council 
services need to be informed about a birth.  With 
the Tell us Once service Perth & Kinross Council 
can help you tell the people who need to know.
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When you have a new baby there are lots of 
things that need to be done.  One of these things 
is contacting the government departments and 
local council services that need to be told about 
the birth.  Until now, you had to contact all of 
them individually.

Perth & Kinross Council are providing a ‘Tell Us 
Once’ service where we can help you give the 
information to the Department for Work and 
Pensions.  They can then pass this information on 
to a number of other government departments 
and local authority services.

How the service can help you
You often have to contact several government 
departments and parts of the local council to give 
them the same information about the birth.  It’s 
important that you do this as soon as possible as it 
may affect your entitlements such as Child Benefit, 
Working Tax Credits or Child Tax Credits.

We want to make this easier for you so if you want 
to use the service after registering the birth we will 
ask you some simple questions. 

What happens to the information 
you provide?
The following organisations can be contacted if you 
ask us to:

•	 Department for Work and Pensions
•	 Jobcentre Plus

•	 Housing Benefit Office
•	 Council Tax Benefit Office
•	 Library Services
•	 HM Revenue & Customs (HMRC)

•	 Child Benefit
•	 Child Tax Credit or Working Tax Credit

We can help to fast track Child Tax Credit or 
Working Tax Credit applications with HMRC if you 
are receiving benefits that relate to your income 
(for example Income Support, or some types of 
Jobseekers Allowance or Employment and Support 
Allowance).  

We can help 
you tell the  
people who 
need to know

How you can use the ‘Tell Us Once’ service
At your appointment to register the birth, the 
Registrar will advise you of the ‘Tell Us Once’ service.  

You can make your registration appointment at any 
of our local registration offices.  

For more information about this service:

Tel 01738 475121

Email perth-registrars@pkc.gov.uk

Web www.pkc.gov.uk/registrars

Visit 5 High Street, Perth  PH1 5JS

mailto:perth-registrars@pkc.gov.uk
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