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Employment

Working in the UK

If you are a British citizen or a national from the European Economic Area (EEA) you
do not need permission to work in the UK. Nationals from ten of the member states
of the European Union (Poland, Lithuania, Estonia, Latvia, Slovenia, Slovakia, Hungary,
Czech Republic, Bulgaria and Romania) who are employed, need to register with the
Worker Registration Scheme (www.workingintheuk.gov.uk).

If you are from one of these new member states and you are going to be self-
employed you do not need to register with the scheme.

If you are from outside the EEA you might still be able to work in the UK if you are
eligible for a Work Permit or you meet the criteria laid down within one of the schemes
available to people wanting to come to the UK. Your passport will be stamped to
indicate whether or not you will be permitted to work here.

For further information: www.scotlandistheplace.com
Tel 0870 606 7766

Worker Registration Scheme (WRS)

Registration with this scheme is necessary if you come from one of the new EU
member states. It is necessary to apply to register within a month of starting
employment in the UK. In order to register, you must complete and submit a
WRS Application Form. These can be found at www.workingintheuk.gov.uk or
telephone the Home Office on 0870 521 0224.

In order to register you will need a copy of a letter from your employer which confirms
that you are working, two passport sized photographs and your current passport or ID
card. There is a payment of £90 for this service which must be paid on application.
When your application has been processed you will be sent a registration card and
certificate. Failure to apply to register within one month, means your employment
would be illegal.

Within your first year of being in the UK, you need to re-register if you change your
job, or take a second job. However you only need to submit another WRS Form. No
additional payment will be necessary.

During the 12 months under the WRS, to have a year of continuous employment
you must not be out of work for more than a maximum of 30 days. After a year of
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continuous employment, you do not need to register with the WRS and, if you wish,
you may apply for a residence permit. This requires an EEC1 form available from
www.ind.homeoffice.gov.uk

Finding a Job

To find the work you want you can contact Jobcentre Plus vacancy service Jobseeker
Direct on 0845 60 60 234. To view the UK’s largest vacancy job bank, log on to
www.jobcentreplus.gov.uk

Other employment opportunities can be found through other sources:
e |ocal newspapers
e private employment agencies
e by word of mouth from friends
e by visiting your local Jobcentre (part of the Jobcentre Plus network)
60-62 High Street, PERTH PH1 5TH
11-13 Perth Street, BLAIRGOWRIE PH10 6DQ

e the European Job Mobility Portal
You can search for available jobs and find specific guides on living and
working in European Union countries from this site:
www.europa.eu.int/eures

An additional service is available through the Employment Disability Unit. If you
require help with applications or advice on finding a job contact:

Tel 01738 442314
Email disability.unit@dundeecity.gov.uk

Paid Employment

In Scotland, most employees are paid on a monthly basis, although some may be
paid weekly.

Employees in the UK must be paid at least the statutory National Minimum Wage.
The rates applicable (October 2007) are:

e standard rate for workers aged 22 and over: £5.52 per hour

o workers aged 18 - 21 inclusive: £4.60 per hour
e workers aged 16 and 17 £3.40

For queries regarding minimum wage please call 0845 600 0678.
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All employees are entitled to receive an itemised statement of how much they have
been paid from their employer. This includes both gross (before tax) and net (after
tax) earnings, with amounts and reasons for all of the deductions. These may include
tax, social security contributions, pension contributions etc.

Some employers also offer a variety of extra benefits. Such benefits may include a
company car, share options, private medical insurance and contributions towards the
cost of public transport.

Agricultural Minimum Wage and Entitlements

Any person employed to undertake agricultural work is entitled to be paid at least the
minimum rates of pay set from time to time by the Agricultural Wages Board. For
information on this please go to www.defra.gov.uk and look under Agricultural
Wages. Alternatively call 0845 345 0055.

Employment Information

Health and Safety Legislation

If your employment has been organised through an agency they have certain
obligations for health and safety. They must ensure that you are not put into a job for
which you are not appropriately qualified. The employer must ensure the workplace
gives you a safe working environment and provide appropriate training.

Employment Rights

Employment law in the UK can be complicated. Qualification for certain benefits
eg sick pay and maternity pay depend on many factors such as how long you
have been resident in the UK, how long you have been in employment and how
much National Insurance you have paid. For more information on state benefits
contact www.dwp.gov.uk

(This can be found by going to A to Z of benefits and services, then Social Security
Agreements with other countries.)

A useful publication ‘Working in the UK - Know Your Rights’ is available from:

www.worksmart.org.uk
Tel 0870 600 4882

[t is available in Lithuanian, Hungarian, Czech, Polish and Portuguese.
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Equality and Human Rights

The Equality and Human Rights Commission helpline is here to give information
and guidance on discrimination and human rights issues. All of our helpline staff
have been specially trained to provide this service.

You can contact us by telephone, text phone, letter, email or fax. If you are
contacting us by post about an issue for the first time, please do not send any
documents with your letter. We will come back to you to let you know what
documents we will need to see.

If you would like to contact us in a language other than English, please do so by
using any of the ways above and tell us what language you would like to use. We
will arrange to contact you in your language of choice as soon as possible.

Helpline 0845 604 5510
Monday, Tuesday, Thursday, Friday 9.00 am - 5.00 pm
Wednesday 9.00 am - 8.00 pm (last call taken at 7.45 pm)

The Optima Building
58 Robertson Street
GLASGOW

G2 8DU

Tel 0141 228 5910 (non helpline calls only)
Fax 0141 228 5912
Email scotland@equalityhumanrights.com

National Insurance

If you are employed and aged 16 to 65 for men, or 16 to 60 for women, you must pay
National Insurance contributions (NICs) on your earnings. It is deducted directly from
your salary.

Based on contributions from employers and employees, it provides payments to the
sick, unemployed and retired people as well as medical services.

There are six different categories of contributions, for example employed people pay
class 1 contributions.

There are different rules if you are self-employed. Further information is available
from HM Revenue and Customs at www.hmrc.gov.uk
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Applying for a National Insurance (NI) Number
You should apply for an NI number if:
e you will be making a claim for benefit;

e you have started, or are about to start, work;

you are self-employed;

your partner is claiming benefit for you, or

you want to, or would benefit from, paying NI contributions.

Jobcentre Plus provides National Insurance Number applications in Scotland. To
make an application telephone 0845 6000 643 (textphone 0845 6000 644).

Customers are not required to attend local Jobcentres unless invited to do so after
they have called the Contact Centre number above.

Working Time Regulations
The main principles are:
e entitlement to 24 days paid annual leave including public holidays

e average working time limited to 48 hours per week, though you can choose to
work longer

e minimum daily rest periods of 11 hours and one day per week
e rest breaks of 20 minutes for every 6 hours worked
e night employees’ average working time per day is restricted to 8 hours

e night employees must be offered health assessments

Statutory Sick Pay (SSP)

If you are ill and absent from work for four days or more, you may qualify for sick pay
if you earn more than the National Insurance threshold. This is paid by the employer.
If you are employed by an agency and you are paying National Insurance you may
be entitled to SSP if you were on assignment at the time of illness.

Statutory Maternity Pay (SMP)

If you are pregnant and have been employed for 26 continuous weeks by the 15th
week before childbirth, you may be entitled to SMP. This will depend on your
average earnings being more than the National Insurance threshold. 1f you are
not eligible, you may be able to claim a maternity allowance from your local benefits
agency.
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State Benefits

State benefits are paid from public funds and include Income Support, Child Benefit,
Income-Based Jobseeker’s Allowance, Disability Benefits, Housing Benefit and Council
Tax Benefit, Child and Working Tax Credits, Social Fund Payments, Pension Credit and
Social Housing.

Your individual circumstances, including your immigration status, are taken into account
to determine if you are eligible to claim each state benefit.

If your passport is stamped ‘no recourse to public funds’ you are not entitled to claim
state benefits.

Most EEA workers have the right to reside in the UK while they are working and may be
entitled to claim some state benefits.

The rules for each benefit are complicated and each benefit has specific criteria that
must be met before you can make a claim.

Find out more about State Benefits at:  www.dwp.gov.uk
www.scotlandistheplace.org.uk
www.jobcentreplus.gov.uk
Tel 0800 882200

To claim Working Age Benefits, tel 0800 055 6688.

Unauthorised Deductions Made From Your Wages
An employer can only deduct money from your wages if they are:
e legally required (eg tax and National Insurance);
e authorised by you within your contract;
e agreed by you in writing before the money is deducted.

Gangmasters Licensing Authority

The Gangmasters (Licensing) Act 2004 was established to protect workers in the fresh
produce supply chain from exploitation. If a labour provider (agency) recruits you to
work in agriculture, horticulture, forestry, shellfish gathering, food and drink processing
or packaging, they must be licensed by the Gangmasters Licensing Authority (GLA).
This ensures that your legal rights are protected and allows the GLA to take action
against any labour provider who mistreats workers.

If you believe you are being exploited or are not receiving the employment rights you
are legally entitled to you should contact the GLA immediately.
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For more information contact: Tel 0845 602 5020
Email enquiries@gla.gsi.gov.uk
www.gla.gov.uk

Welfare Rights

Perth & Kinross Welfare Rights Team is part of the Council’s Housing &
Community Care Service. They provide free, confidential and impartial advice and
information on a wide range of issues including Welfare Benefits and Tax Credits
(including Appeal representation); housing problems and homelessness; debt
problems and employment law. The Welfare Rights Advice Line is

01738 646830 or email welfarerights@pkc.gov.uk

Careers Scotland

Careers Scotland offers a range of career planning, employability and information
services to enable individuals to make redlistic career decisions throughout their
working lives. By looking at skills, abilities and interests, advice and guidance can be
given to help you find the right job, education or training opportunities. Practical help
on how to apply for the right job and training place, how to develop a CV, completing
an application form and preparing for an interview is also available. Information can
also be given to help sort out qualifications and their equivalences.

This service is free and independent and more information is to be found on the
website www.careers-scotland.org.uk or call 0845 850 2502.

Alternatively your local Careers Centre is based in Highland House, St Catherine’s
Road, PERTH PH1 5RY. You can drop in during office hours 9.00 am - 5.00 pm
Monday to Friday (Wednesday from 10.00 am), or phone to speck to someone on
01738 637639. No appointment is necessary.

Starting Your Own Business

If you're thinking about starting a business, Business Gateway have got lots of start
up information, support and advice to help you set off in the right direction. For
more information please contact www.bgateway.com or call 0845 609 6611.

learndirect Scotland

learndirect Scotland for business helps small and medium-sized enterprises become
more competitive through employee training and development.
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Funded by the Scottish Government, we provide free, impartial advice and offer a
wide range of services to help you and your business.

We can guide you through the maze of training opportunities, helping you to
get the best from your people, and allow your business to respond quickly to the
modern economy'’s ever changing skill needs.

We do this by:

providing access to expert advisors who will help assess skills needs and
identify training solutions;

sourcing training to meet business goals and pressures, with an emphasis on
short, “bite-size” chunks;

offering online training that can be done in the workplace, reducing time staff
are away from the job;

providing you with access to a range of free resources;

bringing together the widest-ever range of information on courses offered

by Scotland’s private training providers and colleges and universities, as well
as hundreds of new online courses. We also offer access to more than 500
learndirect Scotland branded learning centres that make up the new national
learning centre network.

For further information on what learndirect Scotland for business offers, call our
helpline on 0845 600 0111 or visit the website at www.lds4b.com
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Income Tax

If you are in employment, Income Tax will be deducted directly from your wages. This
is called Pay As You Earn (PAYE).

You will be treated as a UK resident for tax purposes if:
e you are in the United Kingdom for 183 days or more in the tax year, or

e you visit the United Kingdom regularly and your visits average 91 days or more
in a tax year over a period not exceeding 4 years, or

e you come to the UK for a purpose that will mean you are in the UK for at least
two years.

The tax year runs from 6 April to 5 April. All EU countries have arrangements so that
you are not taxed twice on the same income.

Your local tax office can be located at: 90 Tay Street, Perth
Tel 01738 476049

Rates of deductions can be found on the HM Revenue and Customs website
www.hmrc.gov.uk

You can earn a certain amount of income in a tax year without paying income
tax. This is your tax allowance. You will be notified of your personal allowance by
HM Revenue and Customs. If your income does not exceed the amount of your
allowance, you will not pay any income tax.

There are many different allowances for different people, but everyone receives a
personal allowance. This allowance varies from person to person.

If you are self-employed, you need to register with the HM Revenue and Customs.
Tax returns are completed using a self-assessment system whereby you provide all
the necessary information and calculate your earnings either at the end of the year or
quarterly. The HM Revenue and Customs will then check this information and tell you
how much tax you owe.

For general information about tax go to www.scotlandistheplace.org.uk
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When you move to Scotland you will usually need a bank account so that you can be
paid by your employers, obtain cash and pay others. The British Banking Association
(www.bba.org.uk) produces leaflets which will help you understand how to open a
bank account: our currency is pounds and pence not euros.

To open a bank account, you must provide the following information:

e proof of identity (passport, national identity card or national driving
licence)

e proof of UK address (tenancy agreement or letter of confirmation from your
employer)

e proof of employment is also often required

Post Offices

Post Office branches are available throughout Perth and Kinross and offer a wide
range of services and facilities including:

e postal services

e banking

e payment of bills

e insurance services
e currency exchange
e cartax

e phone cards/mobile phone top-ups

For details about Post Office products and services, telephone the helpline:

Tel 0845 722 3344
www.postoffice.co.uk
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Types of Accommodation

Housing can be accessed in the following ways:

e owner occupation

e shared ownership with a registered social landlord
e provided by your employer

e rented from a private landlord

e rented from a Housing Association (subject to an assessment of priority -
see page 16)

e rented from Perth & Kinross Council (subject to an assessment of priority -
see page 16)

e Bed & Breakfast/Hotel accommodation

e caravans/mobile homes

More information on types of accommodation can be found on the Council
website at www.pkc.gov.uk/housing

Private Rented Housing

Private rented housing is available across Perth and Kinross. Information on
properties which are available to rent can be obtained from the local press such
as The Courier, Perthshire Advertiser, solicitors, estate agents, the free Perthshire
Solicitors Property Centre and Tayside Solicitors Property Centre Guides which are
available in a number of locations including most banks, building societies and
major supermarkets. Adverts are also displayed in some shops and supermarkets.

Properties can be rented either furnished or unfurnished. As a guide, rent is
normally paid monthly in advance. Most landlords will request a deposit that you
can recover at the end of your rental period - this can be as much as an additional
month’s rent.

You should note that it is an offence for accommodation or letting agencies
to levy a charge for putting your name on a list. It is also an offence for your
landlord to levy any form of premium on the rent.
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From April 2006, all private landlords in Perth and Kinross must be registered with
the Council. For your own safety, you should not rent a property from a private
landlord who is not registered with the Council.

Housing Association/Council Housing

If you intend to stay in Perth and Kinross for some time, you may wish to apply for
housing from a local Housing Association or the Council.

Housing Associations and the Council provide housing to meet the needs of a
wide range of different groups.

Council Housing is in short supply in Perth and Kinross, and a priority is often
given to those with particular needs eg those who are homeless or families with
dependant children.

More information is available via Perth & Kinross Council:

Tel 01738 476476
Email enquiries@pkc.gov.uk

Homelessness

If you are homeless or threatened with homelessness, Perth & Kinross Council can
help.

Depending on individual circumstances, Perth & Kinross Council may be able to
offer:

e guidance and support relating to your personal circumstances
e advise you about alternative housing options in your area
e provide information, advice and assistance on your legal rights

e to refer you, with your permission, to agencies that may be able to stop you
becoming homeless

e emergency accommodation while your application is considered

For more information contact: Homelessness Advice Centre
Housing & Community Care
Perth & Kinross Council
68-86 Scott Street
PERTH
PH2 8JW

Tel 01738 458800 (8.45 am - 5.00 pm)
For urgent assistance outwith office hours: Tel 01738 623745
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Shelter is a charity specialising in homelessness. The Shelter Dundee Housing
Aid Centre covers the Perth and Kinross area. Staff can offer housing advice on a
range of issues including homelessness:

Shelter Dundee Housing Aid Centre Tel 01382 225544

1 Courthouse Square Fax 01382 200366
DUNDEE www.shelter.org.uk
DD1 1NH

Houses in Multiple Occupation

Any property, except caravans and mobile homes, shared by three or more
unrelated persons is legally referred to as a House in Multiple Occupation (HMO).
AllHMO'’s need to be licensed by the local authority (Perth & Kinross Council) to
ensure that certain safety standards are met. If you live in an HMO, it should be
licensed by Perth & Kinross Council. For your own safety you should not accept
shared housing that does not have an HMO licence.

Caravans/Mobile Homes Important Information

Caravans and mobile homes are not subject to the same laws as other forms of
housing. Caravans and mobile homes are not covered by the Houses in Multiple
Occupation legislation, and private landlords who rent out caravans do not need
to be registered with Perth & Kinross Council.

On-Site Migrant Workers Accommodation Guidelines

Perth & Kinross Council in conjunction with Tayside Fire & Rescue have produced

a set of guidelines for employers who provide on-site accommodation for migrant
workers. These guidelines cover such topics as lighting, heating, planning
permission, sanitation and facilities. For a copy of these guidelines, please contact
Shelley Hague on 01738 477950 or email salhague@pkc.gov.uk

General Information

Rent

As a guide, rent is normally paid monthly in advance.
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Council Tax

Whatever type of accommodation you choose to live in, you will almost certainly
have to pay Council Tax. Council Tax is payable to your local Council - make sure
you find out if this applies to your current situation. Confirm with your landlord if
Council Tax is included in your rent. It is an offence not to pay your Council Tax.
For information, contact Local Taxes:

Tel 01738 477430
Email localtaxes@pkc.gov.uk

Electricity and Gas

When renting your accommodation you will need to check with your landlord if
your gas and electricity bills are included as part of the rent. If they aren’t, you
will need to contact a utilities provider and ensure that the bill is placed in your
name. You will also need to ensure that you let your provider know when you
leave your accommodation so that you are not liable for any additional costs.

In the event of an emergency involving the electricity supply to your home
contact Scottish Hydro Electric on 0800 300 999.

In the event of an emergency involving the gas supply to your home contact
National Grid Gas on 0800 111 999.

Telephones

There are different telecom providers in the area. However all of these have a
standard line rental included in addition to the cost of their calls. It may prove
more economical to use a mobile phone. Tel 0800 800150.

TV Licence

If you use a TV or any other device to receive or record TV programmes you need
a TV Licence. You are required by law to have one. As a guide in June 2008, a
colour TV Licence cost £139.50 and a black and white licence cost £47.00.

For advice call 0870 241 6468 or visit www.tvlicensing.co.uk

Insurance

While you are resident in the area you should ensure that your possessions are
properly insured if you consider them of any value.
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Refuse Collection

The domestic refuse collection service provided to householders in Perth and
Kinross is based on a wheeled bin system, which should be put out at the kerbside
for collection. If you have any questions about the services available please
contact the Customer Services Centre on:

Tel 01738 476476
Email recycle@pkc.gov.uk

Furniture

If you require any furniture for your accommodation there are a number of
community-based organisations that provide second-hand furniture.

The Salvation Army (Skinnergate)
Forty:Twenty Furniture Project

3 Kilda Place

North Muirton Industrial Estate
PERTH

Tel 01738 443562
Email furniture@perthuk.co.uk
http://home.btconnect.com/perthsafurniture
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Access to Health Services

General Practitioner Services

General Practitioners (GPs) are the first point of contact for people seeking the help
of a doctor. They provide a wide range of personal medical care and refer patients
to specialist services when they need them.

When you need to see the doctor you will have to telephone or go to the practice
to make an appointment. Interpretation and translation services are available
through all doctors surgeries.

If you are to be here for up to 3 months you can register with a GP practice as a
temporary resident. If you are to be here for more than 3 months you should go
to the practice to be registered as a permanent resident patient. For temporary
or permanent registration you should take with you (1) your passport, or European
Economic Area national identity card, (2) a letter from your employer confirming
that you are employed, and (3) a valid resident permit/work visa as you may be
asked to show this to the receptionist.

If you are from a country outwith the European Union you may be asked to pay to
see the doctor and for any medicines you need.

GP’s surgeries are located throughout Perth and Kinross for details of your nearest
doctors surgery please contact 01382 423000.

NHS 24 - General

If you or someone you know is unwell and needs medical advice or needs
health information, you can call NHS 24 and speak to a nurse advisor or health
information advisor.

NHS 24 have access to interpretation and translation services 24 hours a day.

NHS 24 is available 24 hours a day, 7 days a week on 08454 24 24 24.

NHS 24 - Out-of-Hours

If you are unwell when your GP practice is closed in the evening, during the night
or at weekends, you must call NHS 24 on 08454 24 24 24 who may advise you to
attend one of the Minor IIness & Injury Units located throughout Perth and Kinross.
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These are located in:
Blairgowrie Community Hospital
Crieff Community Hospital
Pitlochry Community Hospital
Primary Care Emergency Centre, Perth Royal Infirmary, Perth

Serious Accidents and Emergencies

Please attend Accident & Emergency at either Perth Royal Infirmary, Western
Avenue, Perth or Ninewells Hospital, Dundee.

Dental Services

Dental Services are available in many Perth and Kinross Town Centres. If you do
not have a dentist in the area and have a dental emergency you should telephone
at 8.30am Monday to Friday:

Community Dental Services
North Methven Street
PERTH

PH1 5PD

Tel 01738 564261

For information about emergency treatment out of hours, call 08454 24 24 24.
For information about obtaining NHS dental care, call 01382 596982.

Pharmacists

Community Pharmacists, available in many Perth and Kinross Town Centres,
should be your first point of contact for advice on all medicines or minor illness
matters.

Opticians

Optician services, including eyesight testing are available in many Perth and
Kinross Town Centres. NHS eyetests are free.

Smoking Cessation

A range of support to stop smoking is available including individual support,
community pharmacy support, group support and nicotine replacement and
other methods for stopping smoking.
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Call 0845 60 99 96 for more information or to book a place.

Give It Up For Baby is an incentive scheme to help pregnant smokers give up. Call
07766 42 44 72 for more information.

Family Planning
The Family Planning Clinic is situated in:

Drumhar Health Centre
North Methven Street
PERTH

Tel 01738 564272

We offer:
e free confidential self-referral service
e all methods of contraception
e emergency contraception
e pregnancy testing and advice
e chlamydia screening
e advice on sexual health

e free condoms

Walk-In: Monday, Tuesday and Thursday (11.00 am - 2.30 pm): no
appointment needed

Appointments Only: Monday, Tuesday, Thursday (3.00 pm - 6.00 pm) and
Wednesday

Children and Young People

In Scotland parents must look after their child’s health and welfare by law. A child
is anyone under 16 years of age. You could be charged with an offence if you
leave a child on their own, even for a short period of time, in a situation where the
child is likely to be placed at risk. If you need to leave your child, you must make
sure that a suitable person is looking after them while you are away.

If you need help with childcare while you work, there are day nurseries,
childminders and after-school clubs across Perthshire. You can get details at your
local school. You can also look up Childcare Link on the internet at
www.childcarelink.gov.uk
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All children have the right to be protected from harm and abuse and it is illegal to
harm or injure a child. If you are worried about a child being abused contact the
Police or the Child Protection Duty Team on 01738 476768. The Social Work
department also offers support, advice and other services to families under stress.
They can provide details of other organisations in the community that offer
support.

ParentLine Scotland recognises that parenting can be stressful and provides free
national helpline for parents and carers - tel 0808 800 2222.

ChildLine is a free 24 hour helpline for children in trouble or danger. Trained
volunteers offer support and advice - tel 0800 111.

For advice or information about anything to do with your children or family, speak
to a Health Visitor (through your GP), your child’s school or a Social Worker. They
can tell you about local support groups for you and your family and about local
activities.

Youth Agencies and Projects

For free health information for young people - www.cool2talk.org
Perth and Kinross Youth Services - tel 01250 872121

Services for Women

Advice and Support

If you want to speak to a woman about anything that is worrying you, there are
many services which can help. These services are free. They will not tell anyone
else that you have contacted them. Young women under 18 and children get
priority help if they are at risk of serious harm. All the services listed below can put
you in touch with others for specialists help. Tell them if you need an interpreter
to be a woman.

Barnardo’s Domestic Abuse Initiative Tel 01738 892516
Victim Support Tel 01738 567171
Police Domestic Abuse Liaison Officer Tel 01738 892910

Scottish Domestic Abuse 24-Hour Helpline Tel 0800 027 1234

Maternity Services

If you are pregnant, make an appointment with your GP. The GP will put you in
touch with maternity services. If the pregnancy is unwanted, you can speak to
your GP or visit one of the Family Planning/Well Woman Clinics.
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Sexual and Reproductive Health Services

Perth and Kinross Family Planning Service provides family planning clinics and
sexual health services. They run clinics and drop-ins across Perthshire. They also
provide contraception, counselling, information and a range of specialist services
such as testing for sexual infections. You can find out more by phoning Drumhar
Medical Centre on 01738 621181.

Rape and Sexual Assault

If you have been raped or sexually assaulted, phone the Rape Crisis Centre. If the
assault happened in the UK, you can also contact the Police. They have specialist
officers who can help you. It is also important to see a Doctor. You can ask to see
awoman Doctor.

Rape Crisis Centre  Tel 0141 552 3200
www.rapecrisisscotland.org.uk

Domestic Abuse

If your husband/partner or someone else in your home is abusing or frightening
you, contact Scotland Women's Aid or the Domestic Abuse Helpline. They can
give you support and advice and tell you about what help is available. You can
also contact your local Police Station. They have specialist officers who can help
you.

Domestic Abuse Helpline (anytime) Tel 0800 027 1234 (free)
Rape Crisis Centre Tel 0141 552 3200
Perth and Kinross Women'’s Aid 49 York Place, Perth

Tel 01738 639043
www.scottishwomensaid.co.uk

Mental Health Services

Springwell in Crieff and Meadowell in Blairgowrie offer Day Services for people
with severe and/or enduring mental health problems living in rural Perth and
Kinross aged between 16-65. Springwell also covers Auchterarder, Kinross

and surrounding areas while Meadowell also covers Alyth, Coupar Angus and
surrounding areas - tel 01738 562314.

Fourways Day Service offers a service to adults with severe and/or enduring
mental health difficulties aged between 16 and 65. Based in Aberfeldy, it
provides a day service for North West Perthshire and covers Dunkeld, Pitlochry,
Kinloch Rannoch and surrounding areas - tel 01887 829774.
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Perth Association for Mental Health: 6 Milne Street
PERTH
PH1 5QL

Tel 01738 639657

Harm Reduction

Provides the Perth and Kinross area with advice and information on the prevention
of HIV and HCV and other blood borne infections through offering a mobile
needle exchange service and harm reduction advice and information on safer
drug use and safer injecting. This service is anonymous and confidential.

People wishing to access this service can telephone our base number:
Tel 01738 476700 Out of Hours - 0845 301 1120

The WEB Project

Seeks to reduce the incidence of risk behaviours amongst vulnerable young
people aged 10-24 in Kinross-Shire, and ensure that young people in this area
have a safe transition from childhood to adulthood.

Tel 01577 861608

Sexual Health

Perth Genito-Urinary Medicine Clinic

The Departments of Genito-Urinary Medicine in Perth and Dundee are NHS clinics
providing free sexual health care. We offer:

e testing and treatment for Sexually Transmitted Infections (STIs)
e free condom suppliers

e pregnancy tests and emergency contraception

e counselling and testing for HIV

e counselling advice and support for anyone concerned about STIs and
sexual health

The Perth Clinic provides a walk-in service on Monday and Thursday mornings
from 9.00 am - 12.30 pm and booked appointments on Monday and Thursday
afternoons 1.00 pm - 4.00 pm.
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If attending the walk-in service please arrive between 9.00 am and 10.30 am and
you should be seen that day. If the clinic is too busy you will be provided with an
appointment slot for the next available day.

The clinic is situated at Perth Royal Infirmary (Out-Patient Annexe), diagonally
opposite day surgery.

You can phone for an appointment or advice on 01738 473220 during clinic
opening hours, Monday and Thursday (9.00 am - 12.30 pm and 1.00 pm until
5.00 pm). If you live in Dundee phone 01382 425542 for an appointment.

www.sexualhealthtayside.org

Blairgowrie Community Hospital Tel 01250 874466
Perth Road
BLAIRGOWRIE

Crieff Community Hospital Tel 01764 653173
King Street
CRIEFF

Gay Men’s Health Tayside

This service exists to promote the sexual health of gay and bisexual men living
in Angus, Dundee and Perth and Kinross, reduce the spread of HIV within those
communities and challenge the discrimination that can be faced by gay and
bisexual men, including those infected and affected by HIV.

Specialist Health Promotion Service
Kings Cross

DUNDEE

DD3 8EA

Tel 01382 525255
Email admin@gaymenshealthtayside.com
www.gaymenshealthtayside.com

Immuno Deficiency Service

This service provides in-patient and out-patient care including supervision

or combination anti-HIV therapies throughout Tayside. It comprises of
Medical staff, Nursing staff both ward based and community based, Dietician,
Physiotherapist, Occupational Therapist, Clinical Psychological and Social Work/
Care Management Team.

Out-patients clinics are at Ninewells Hospital. Team members will also see
patients at home or at locations preferred by the patient.
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A confidential, accelerated (next day results) pre and post test, counselling and
testing services are available.

Ninewells Hospital
East Block

Level 4, Ninewells
DUNDEE

Out Patient Appointments: Pre and Post Test Counselling and Testing
Appointment - tel 01382 496456

National AIDS Helpline (24 hour FREEPHONE) - tel 0800 567123
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Council Services

Perth & Kinross Council is responsible for delivering the local authority services in
the area.

In addition to the services and facilities provided in your own area such as schools,
libraries and recycling centres - information about all of your Council services is
available online at www.pkc.gov.uk

Registration of Births, Deaths and Marriages

In Perth and Kinross you must register births, deaths and marriages. For details of
your local office contact:  Tel 01738 475121
Email perth-registrars@pkc.gov.uk

Library Services

The local library service is delighted to welcome new workers and residents to the
area as visitors or as members. We have a lot of useful information on the library
website - www.pkc.gov.uk/library

How to Join

You can become a member easily by bringing proof of identity and following the
simple joining process. Your membership card entitles you to borrow books, CDs
and DVDs and to use our computers. If you are not staying long you can join as a
‘guest’ which allows you to access the computers and all the information services.

Internet and Email
Use of our computers is free. Once you have registered, you’ll be able to book in
advance and normally get a session lasting an hour.

Other Services

We have a good selection of Eastern and Western European dictionaries in the
AK Bell Library in Perth, and we have some grammar and teaching books. We
have some Polish fiction books and Polish language newspapers in both Perth and
Blairgowrie.

For further information contact us on:  Tel 01738 444949
Email library@pkc.gov.uk
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Museums and Art Galleries

There are a number of public Museums and Art Galleries in the area. These offer
a range of permanent and changing displays. Many of these provide fascinating
information on the history, natural history and art of the area. Perth & Kinross
Council operates Perth Museum & Art Gallery, The Fergusson Gallery (also in Perth)
and Alyth Museum. Admission to these 3 facilities is free. Full details of events
and opening hours can be found on the Council’s website www.pkc.gov.uk or by
telephoning Perth Museum & Art Gallery on 01738 632488.

Social Work Services

In Perth and Kinross, Housing & Community Care provide community care to
adults only, ie people aged 16 and over. Social Work services for those under 16
are provided by Education & Children’s Services. Criminal Justice Social Work
services are also provided by Housing & Community Care. If you would like to
know more about this, your local Community Care office can advise you.

If you wish to contact Community Care services for the first time, the Community
Care Access Team is your first point of contact and can be contacted between
8.45 am and 5.00 pm on 0845 30 111 20 or at Pullar House

There are also offices providing specialist mental health services, for people with
learning disabilities and for drug and alcohol related issues.

For emergency contact after 5.00 pm and before 8.45 am, weekends and public
holidays - tel 0845 301 1120. There is a Council Text phone number available
for the deaf or hard of hearing - tel 01738 442573.

Child Protection

All children and young people have the right to be protected and safe from harm.
We all have a responsibility to help keep children safe. If you have concerns about
any child please contact the Council’s Child Protection Team on 01738 476768.

Adult Support and Protection

Adults and older people with mental illness, physical or learning disabilities

or other special needs may find themselves vulnerable to the risk of abuse,
exploitation, conflict, mistreatment or neglect. Perth & Kinross Council have
guidance for staff to deal with suspected cases of abuse of vulnerable adults. If
you have any concerns please contact the Community Care Access Team on
084530 111 20.
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Leisure Services

Leisure Centres

There are indoor leisure centres located in all of the main towns of Perth and
Kinross. These facilities offer a wide range of services, eg:

e aerobics/aqua aerobics e yoga

e badminton e free weights

e short tennis e swimming lessons
e basketball e indoor football

e outdoor courts e squash

e fitness suites e martial arts

For more information contact www.liveactive.co.uk

Leisure Card - Routes to Leisure

If you wish to use the facilities on a regular basis you can apply for a ‘Live Active
Discount Card’. This card offers users the opportunity to access a range of
services and regular promotions which are available within Perth & Kinross Council
indoor leisure facilities.

For more information please contact your local centre/swimming pool or contact
the Council: Tel 01738 450750
Email leisure@pkc.gov.uk
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Leisure Activities

Cinemas

There is a cinema in Perth City Centre showing a wide range of films. For more
details contact:

Caledonian Playhouse Tel 01738 623126
6 Murray Street

PERTH

PH1 5PG

Bowling

Ten pin bowling is available in Dundee. For more information details are shown
below:

Megabowl! (Dundee) Tel 01382 400141
The Stack Leisure Park

Harefield Road

DUNDEE

Football

Perth has its very own professional football team St Johnstone and they play every
other Saturday at their home stadium:

St Johnstone FC www.stjohnstonefc.co.uk
McDiarmid Park

Crieff Road

PERTH

PH1 2S]

Please note that it is an offence punishable by law for any person to enter or
attempt to enter a football ground:

e Wwhilst in possession of a prohibited container which is or was capable of
holding liquid and which if thrown would be capable of causing injury to
another person

e whilst in possession of alcohol
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e whilst drunk

e whilst in possession of any article or substance whose main purpose is the
emission of a flare for purpose of illuminating or signalling or the emission
of smoke or a visible gas

e whilst in possession of any article which is a firework and all persons
entering the ground may be searched by the Police

For Kid’s Soft Play, Bowling, Go-Karting, a Golf Driving Range or somewhere to
have a picnic, visit Noah's Ark at:

Glendevon Farm  Tel 01738 445568
Western Edge
PERTH
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Visit Scotland

If you require information visit one of the Tourist Information Centre’s where
staff will be on hand to supply all the information you need to enjoy and explore
this beautiful part of Scotland. Help yourself to our free guides and leaflets with
details on where to visit, what to do and where to eat in order to ensure you
have a fantastic stay in our area. Tourist information centres can be found at the
following locations:

Lower City Mills Tel 01738 450600
West Mill St

PERTH

PH1 5QP

Council Area Office Tel 01577 863680
21 High Street

KINROSS

KY13 8AP

26 Wellmeadow Tel 01250 872960
BLAIRGOWRIE
PH10 6AS

The Cross Tel 01350 727688
DUNKELD
PH8 OAN

The Square Tel 01887 820276
ABERFELDY
PH15 2DD

0Old School Park Tel 01796 481646
Blair Atholl

PITLOCHRY

PH18 5TH

Town Hall Tel 01764 652578
High Street

CRIEFF

PH7 3HU

22 Atholl Road Tel 01796 472215
PITLOCHRY
PH16 5BX
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Education and Training

School Education

Your child’s education is paid for by taxation and administered through Perth &
Kinross Council’s Education & Children’s Services.

Pre-school education is an important stage in a child’s development and helps
children to learn as they play. Children may attend pre-school from age three to
five. The Council recognises that families have different needs and preferences
with regard to pre-school education. You can apply to any school nursery class
or partner provider centre for your child’s funded pre-school place. Further
information can be obtained from the Pre-School Helpline on 01738 476343 or
email nursery-educ@pkc.gov.uk

All children must attend school from age 5-16. You must register your child for
both primary and secondary school.

Perth & Kinross Council will tell you which school your child can attend and give
you guidance on what to do next.

Tel 01738 476200
Email ecssbu@pkc.gov.uk

Children attend:
e pre-school from age three to five
e primary School from age five to twelve
e secondary school from twelve to sixteen/seventeen/or eighteen

If your child needs help with learning English this is called an additional support
need. Schools have specialist staff to support children with such needs.

Careers Scotland

All secondary schools have a Careers Adviser assigned to them. During the school
timetable there are opportunities to have input from these advisers in group
sessions and 1:1 guidance interviews. The aim is to equip pupils with career
planning skills to help them have a better understanding of career choices, options
in Further and Higher Education as well as job and apprenticeship opportunities.
Telephone Perth Careers Centre, Highland House on 01738 637639 for more
information.
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Childcare Services/Community Créches

If you have children and are working or engaged in training or education
activities, you may wish to access childcare services in your area. There are a
number of different types of service including: Childminders, who look after
children in their home; Day Nurseries, group care for children from 4 months old;
Out-of-School Care Services, offering group care for children of school age before
and after the school day.

For detailed information about the childcare services available in your area, and
for guidance on how to choose the best service for you and your child, contact the
Childcare Information Service on 0845 601 4477, or visit the website
www.scottishchildcare.gov.uk

If you are working for more than 16 hours per week, you may be able to get help
with the cost of childcare through the Childcare Element of Working Tax Credit.
For more information phone 0845 300 3900 or go to
www.taxcredits.inlandrevenue.gov.uk

Lone Parent Helpline - Tel 0800 018 5026

Community Créches

Community Créches offer 2 hours of free childcare organised at first come first
served basis. We can also provide you with conversational English and help you
with access to other courses:

Muirton - Gowan’s Terrace, Perth
Mondays 10.00 am - 12.00 pm, Wednesdays 1.00 pm - 3.00 pm

Auchterarder - Aytoun Hall, High Street
Fridays 1.00 pm - 3.00 pm

Alyth - Alyth Primary School, St Andrew’s Street
Wednesdays 9.30 am - 11.30 am

Blairgowrie - 36 Lower Mill Street
Thursdays 10.00 am - 12.00 pm, Thursdays 1.00 pm - 3.00 pm

Coupar Angus - Primary School Annex, School Road
Mondays 1.00 pm - 3.00 pm

Crieff - St Andrew’s Church Hall, Strathearn Terrace
Tuesdays 1.00 pm - 3.00 pm

Kinross - Millbridge Hall
Mondays 10.00 am - 12.00 pm
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Errol - Errol Primary School
Mondays 9.30 am - 11.30 am

Letham - Letham Community Centre
Mondays 9.30 am - 11.30 am, Wednesdays 1.00 pm - 3.00 pm,
Fridays 1.00 pm - 3.00 pm

Pitlochry - The Tryst, Church Road
Thursdays 9.30 am - 11.30 am and 1.00 pm - 3.00 pm

Stanley - Church Hall, King Street
Tuesdays 1.00 pm - 3.00 pm

For more information please phone Lynn Rooney on 01738 634934 or Renata
Fraser on 01738 477091.

Post School Education

Once children are over the age of 16, they may choose to stay at school or go to
College or University. We have a local college of Further Education in Perth and
the nearest Universities are in Dundee and Stirling.

From the summer of 2005, all overseas students graduating from a Scottish
University or College with a HND, Undergraduate Degree, Masters or PhD can
apply to stay on and work in Scotland for an additional two years under the
government’s Fresh Talent: Working in Scotland scheme.

Further Education

There are many opportunities for adults to access training and education in Perth
and Kinross. Advice on choices available can be found from learndirect
(www.learndirect-advice.co.uk). This is a national database which will help you
to find training and put you in touch with the education and training providers.

Perth College

Perth College is based in Perthshire. It provides a range of full-time programmes,
as well as extensive and expanding part-time vocational and leisure learning
opportunities for everyone. Courses are run at the main campus in Perth but there
are Learning Centres in Blairgowrie, Crieff, Kinross and Pitlochry.

Learning English

Perth College - We run full-time English Language courses between September
and June. We also run part-time evening classes at the College, for students who
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have daytime employment. Classes are at a variety of levels from elementary to
advanced.

For more information about English Language courses in Perth College, please
contact the International Centre in the Webster Building on the College campus
on Crieff Road - tel 01738 877806.

For information about courses in other subjects contact:

Tel 01738 877000
Email pc.admissions@perth.uhi.ac.uk

See also Adult Literacies, Community Créches and Polish Support Group.

Student Support

The Advice Centre located in the Brahan Building can provide advice on financial
assistance issues and help you with any necessary funding applications - tel
01738 877379.

Progression to University

If you wish to study at University, there are a number of full and part-time courses
to help you prepare. Our English language courses may help you to meet the
university entrance requirements. If you'd like further information, please contact:

Student Services
Perth College
Brahan Building
PERTH

PH1 2NX

Tel 01738 877379
Email pc.studentservices@perth.uhi.ac.uk

Diverse Routes

An information booklet written for foreign nationals, migrant workers, asylum
seekers and refugees, ‘Diverse Routes into Higher Education in Scotland’, contains
valuable information about accessing further and higher education through

a number of different routes. There is clear information on funding and how
previous study can be recognised in the UK. It is available in print and online.

www.diverseroutes.co.uk
Tel 01908 858787
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NARIC

The UK NARIC is the National Agency for the Department for Education and Skills
(DfES). They are the only official information provider on the comparability of
international qualifications from over 180 countries worldwide.

The UK NARIC services, supplemented by the National Centre for Vocational
Qualifications and the National Europass Centre, provide the essential assistance
in skills integration and progressions towards employment and further studies in
the UK.

www.naric.org.uk

Community Learning and Development

Community Bases

Community Bases throughout Perth and Kinross offer a wide range of
opportunities for adults and young people through activities organised by the
Adult Learning and Youth Services teams.

Youth Services

The Youth Services team works with young people in their community through
youth clubs and youth drop-ins. Young people are also encouraged to get
involved in their local community through Youth Services.

Young people can drop into our Community Bases for information and advice on
opportunities available to them, or they can access the local Young Scot website
www.youngscot.org/perthandkinross

Community Bases are located in the following local centres:

Perth City Centre - 710 St John’s Place
Tel 01738 639909

The Duke of Edinburgh Award Office - Kincarrathie House Drive, Perth
Tel 01738 627455

Letham - Community Learning Centre, 117-119 Rannoch Road, Perth
Tel 01738 441473 or
Tel 01738 451236 - 175 Rannoch Road, Perth

Fairfield - Fairfield Neighbourhood Centre, 2 Fairfield Avenue, Perth
Tel 01738 622256
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Dunkeld - Birnam Institute, Station Road, Birnam
Tel 01350 727669

Kinross - Kinross High School
Tel 01577 863439

Blairgowrie - Rowanbank Community Centre, Newton Terrace
Tel 01250 874234

Crieff Learning Centre - Lodge Street, Crieff
Tel 01764 657100

Alyth Community Wing - Alyth Primary School, Alyth
Tel 01828 633761
Adult Learning and Literacy

A wide range of basic learning and personal development opportunities are
available in local communities including help for speakers of other languages,
developing computer skills, and literacy and numeracy skills. This service is freel

Opportunities are available in various locations throughout Perth and Kinross for
adults to:

e improve their core skills of communication, problem solving, working with
other people, and ICT;

e get help with reading, writing, spelling, numbers and English for speakers of
other languages in a relaxed and friendly atmosphere;

e become more successful learners, confident individuals, to respect
themselves and others more, to be active and involved in their community,
and to improve their enjoyability.

Please contact us at:

The Learning Curve, AK Bell Library, Perth Tel 01738 477092
Letham Community Learning Centre, Perth Tel 01738 441473
Pitlochry Learning Centre Tel 01796 473130
Rowanbank Community Learning Centre, Blairgowrie Tel 01250 874234
Kinross Community Learning Centre Tel 01577 863439
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Polish Support Group

Meets every Tuesday between 6.00 pm - 9.00 pm at Perth Grammar Community
Learning Wing, Gowan'’s Terrace, Perth. It offers a friendly and welcoming
meeting place for Poles and others. Please come simply for a chat or to find help
with:

e short training sessions
e English language lessons
e advice and support on integration and citizenship issues
e helping with letters/forms filling
e meeting others in the same situation
You can contact us on any of the numbers below:
Renata Fraser, tel 07939 568344 or Lynn Rooney, tel 01738 634934

The Frederick Chopin’s Saturday Polish School

The Saturday Polish School officially opened on the 21 October 2006 at Perth
Grammar Community Learning Wing. It is a voluntary organisation set up by
existing Polish community in Perth. Our main objectives are to promote Polish
language, history, geography and national traditions amongst the children as well
as offering English lessons to their parents. As of September 2007 we will extend
our programme to teach Polish language to adults.

For more information, please contact Violetta Malon on 07877 368489.
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Scottish Culture

Scotland’s culture sits at the very heart of the nation’s life and identity. The
country has an enviable reputation reaching far beyond its shores for innovation,
skill, and as an authentic source of inspiration.

Art - Scotland has a rich heritage of art and culture and today the traditional and
the contemporary, the Celtic and the diasporic all have their place in the fabric of
the country. Over the years the population composition of Scotland has changed
with people coming from different lands. This has led to a change in the culture,

food and lifestyles of the people but it has only served to enrich the land and the

lives of the people of Scotland.

Banking - Banking in Scotland also features unique characteristics. Although the
Bank of England remains the central bank for the UK Government, three Scottish
corporate banks still issue their own banknotes (the Bank of Scotland, the Royal
Bank of Scotland and the Clydesdale Bank).

Sports - Scotland has many national sporting associations, such as the Scottish
Football Association (SFA) or the Scottish Rugby Union (SRU). This gives the
country independent representation at many international sporting events such
as the football World Cup. Scotland is considered the “Home of Golf”, and is
well known for its courses. As well as its world famous Highland Games (athletic
competitions), it is also the home of curling, and shinty, a stick game similar to
Ireland’s hurling.

Media - Scotland has distinct media from the rest of the UK. For example, it
produces many national newspapers such as the broadsheet The Herald, based
in Glasgow, and The Scotsman in Edinburgh. In Perth and Kinross the local
newspapers are the Perthshire Advertiser and The Courier.

Food - Scottish cuisine offers such traditional dishes as haggis, Aberdeen Angus,
Buccleuch Scotch beef, the Arbroath Smokie, salmon, venison, cranachan,
bannock, Scotch Broth and shortbread.

Welcome to Perth and Kinross - 41



Scottish Legislation

Smoking Ban - On 26 March 2006, it became illegal to smoke in most indoor
places other than private homes. This includes restaurants, bars, cafes, hotels,
theatres, bingo halls, church halls, sports centres, shopping centres, public
transport, schools, hospitals and clubs.

The law also covers almost all workplaces, including lorries and vans. Smoking
indoors at work will no longer be allowed, including in any existing designated
smoking rooms or areas. So, unless you carry out your job in your own or
someone else’s home, or in one of the few exempted premises, smoking indoors
will be against the law. Employers can provide outdoor smoking shelters for their
staff and customers, providing they comply with the law. In October 2007 the
legal age to purchase tobacco products was raised to 18. It is an offence to sell
tobacco products to people under 18 years of age.

Advice and Information

Community Advice and Information

Perth Citizens Advice Bureau, 4-12 New Row, PERTH PH1 5QB offers free,
confidential and impartial advice on a comprehensive range of issues including;
Debt and Money Advice, Welfare Benefits, Employment, Immigration and
Nationality, Housing and Homelessness, Consumer Rights and other Legal issues.

Telephone advice available on 01738 624301 or phone 01738 564304 for an
appointment.

Outreach in Blairgowrie, Crieff, Aberfeldy and Pitlochry - details on
www.cas.org.uk

Advice and Information Services

Free English language lessons, job searches, benefit/welfare rights, legal advice,
childcare assistance, career advice, adult learning opportunities, housing crisis
issues, new business start-up advice.

7 -11 Arbroath Road Tel 01382 458475
DUNDEE Email ddowdles@hillcrestha.org.uk
DD4 6EW
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Churches and Places of Worship

All of the main churches are represented in Perth and Kinross. There are also a
number of Places of Worship.

Details of locations, services, current activity and contact information may be had
from a number of sources, including libraries, local newspapers, websites and Perth
CAB.

Polish Mass

A Polish Mass is held every Sunday at 3.30 pm at St Johns Church, 20 Melville St,
Perth. This service is open to everyone.

Tel 01738 622241

CVS Perth & Kinross and Volunteer Centre Perth &

Kinross

These two services are projects of PKAVS (Perth & Kinross Association of Voluntary
Service Limited) and are based in The Gateway, North Methven Street, PERTH
PH1 5PP, tel 01738 567076.

The CVS (or Council for Voluntary Service) helps people to set up new not-for-
profit organisations and groups in the area; assists them in becoming constituted
and to apply for funding; and offers ‘business support’ to those organisations
and groups, helping them to comply with legal requirements and funders’
expectations, and offers a wide variety of training courses. It also represents the
local voluntary sector (all of those organisations and groups) on partnerships such
as the Community Planning Partnership.

The parent body PKAVS, the largest ‘umbrella’ organisation in the areq, also
manages other projects from The Gateway such as the Princess Royal Trust for
Carers, a Shopmobility Scheme, a Young Carers Project, Perth & Kinross Access
Group and Gateway Enterprises, which provides skills for people with mental
health problems in gardening and in craftwork. It also provides administrative
support for organisations and offers meeting rooms for hire.

The Volunteer Centre organises volunteer recruitment; conducts interviews
with, and gives advice and information to, prospective volunteers; advertises
volunteering vacancies; and promotes volunteering issues among voluntary
organisations and external agencies. It also runs volunteering surgeries in rural
centres, between 9.30 am and 11.30 am on the following days:
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Blairgowrie - Volunteer Centre, 1 High Street on Tuesdays (tel 01250 875040
for an appointment)

Kinross - Learning Centre, Swansacre on Wednesdays

Pitlochry - Learning Centre, 123 Atholl Road on Thursdays (tel 01796
473130)

Crieff - Learning Centre on Fridays

Alternatively, you can email VolunteerCentre@pkavs.org.uk or tel 01738
567076.

The Friends of Bydgoszcz

The origins of the Bydgoszcz link lie in the strong polish community in Perth.
During 2005 the link has become more active and a Friends of Perth Association
has been formed in Bydgoszcz. The aim of the association is to promote the link
and encourage social, educational and cultural exchanges. For further information
contact:

Judy Harris, Perth & Kinross Council
Tel 01738 475058

Christine Robertson, Secretary, Friends of Bydgoszcz
Tel 01577 865178

Other Support Agencies in Perth and Kinross

Racist Incidents Multi-Agency Panel (RIMAP)

Are you a victim of racism?

Perth and Kinross RIMAP is opposed to racism and racist abuse. Perth and Kinross
RIMAP is a formal partnership between Perth & Kinross Council, Tayside Police,
NHS Tayside, Perth Citizens Advice Bureau and Victim Support. Racist incidents
can be reported to any one of these five agencies, with the assurance that the
incident will be dealt with seriously and immediately, in the strictest confidence.

Please report any racist incidents to the Council Anti-Social Investigation Team on
01738 476173.

Leaflets providing further information and contact details are available in English,
Arabic, Urdu, and Chinese from any of the RIMAP agencies. Information in other
languages and formats can be made available on request to Perth & Kinross
Council - tel 01738 475000.
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Victim Support - Perth and Kinross
Tel 01738 567171

Samaritans
Provide confidential emotional support 24 hours a day.

Tel 0845 790 9090
Email jo@samaritans.org

Cruse Bereavement Care (Scotland)

8 Atholl Crescent Tel 01738 441617
PERTH
PH1 5NG

Christian Aid

28 Glasgow Road Tel 01738 643982
PERTH
PH2 ONX

The Salvation Army

Blairgowrie Outreach Unit Tel 01250 870334
1 Reform Street

BLAIRGOWRIE

PH10 6BD

Lesbian, Gay, Bisexual, Transgender Group

Provide support and counselling for those who are LGBT or unsure of their
sexuality or those affected by such issues.

Diversitay (Lesbian, Gay, Bisexual, Transgender Group)
PO Box 53

DUNDEE

DD1 3YG

Tel 01382 229622 (General enquiries)
Email contact@diversitay.org.uk
www.diversitay.org.uk

Opening Times: Switchboard Helpline - Mondays, 7.00 am - 10.00 pm
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Transport

Bus services operate throughout Perth and Kinross. Each town has either a bus
station, or a main bus pick-up point. Bus services are reduced at weekends and
there is no overnight service.

Useful Contacts: Citylink Tel 0870 550 5050
Email info@citylink.co.uk

National Express Tel 0870 580 8080

Megabus Tel 0900 160 0900

www.megabus.com

Public Transport Tel 084530111 30

General Enquiries

Bus timetables are available on www.perthshire.com under local bus timetables.

Trains

Train stations in and around Perth and Kinross include: Perth, Dunkeld & Birnam,
Invergowrie, Pitlochry, Gleneagles, Blair Atholl, Dunblane and Dundee. These
connect to the entire rail network throughout the United Kingdom. London is
within a 6 hour journey by rail.

Useful Contacts: National Rail Enquiries  Tel 0845 748 4950
Train Tracker Tel 0871 200 4950
Rail Europe Tel 0870 584 8848

Air

The main Scottish airports are located in Aberdeen, Edinburgh, Glasgow, and
Prestwick. Dundee Airport is located close to the centre of Dundee. Direct flights
to/from London City Airport are available, as well as other regional airports. For
more information contact the various airports on:

Edinburgh - 0870 040 0007
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Glasgow - 0870 040 0008
Dundee - 01382 662206

Car Travel

AA Roadwatch
Traffic Info, Weather Updates - tel 0900 340 1100

AA Emergency Services
Tel 0800 88 77 66

RAC Breakdown Services
Tel 0800 828282
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Emergency Services

Police Information

The emergency telephone number in the United Kingdom is 999. The emergency
services include Police, Fire Brigade, Ambulance and Coastguard. Calls to the
emergency services are free, even from mobile phones. You will be connected to
the operator who will check the number you are calling from and then connect
you to the service you require. If you are unsure which one to contact ask for the
Police. To contact your local Police Station for non-emergency enquiries telephone
0845 600 5705 and ask to be put through to the station you require.

If you are not proficient in English, all Scottish Police Forces have access to
interpreters and translation services providing coverage 24 hours a day, 365

days a year. No matter what language you speak we will be able to assist you by
quickly accessing telephone interpreters. Whether you are a victim of crime or just
need some advice the service is available to you. If you commit a crime and the
Police arrest you, you will be taken to a Police Station where you will be informed
of your rights which includes free access to a lawyer who can provide you with
independent legal advice. If the offence is serious an interpreter will be provided
for your court appearance.

It is important that you understand some aspects of the law in Scotland as these
may be different from your own country. However most laws are universal in
nature and you will know what is right or wrong.

Knives

Carrying a knife or bladed instrument without good reason is a crime. Acceptable
reasons for carrying knives may include certain types of employment and some
leisure pursuits where the knife is an essential tool. Carrying a knife for personal
protection is completely unacceptable and a crime.

The laws in relation to knives are strictly enforced and Police officers may search
people for knives under certain circumstances. Anyone found in unlawful
possession of a knife will be arrested and kept in custody for court.

Hate Crime

Verbally or physically abusing anyone on the grounds of religion, race, colour,
ethnic origin, nationality or national origins is a serious crime. Anyone identified
committing these offences will be arrested. If you are a victim of this crime you
should report the matter immediately to the Police.
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Domestic Violence

Domestic abuse is regarded as being any form of physical, sexual, mental or
emotional abuse committed by one person on another within the context of a
close relationship. The relationship will be between partners (married, cohabiting
or otherwise) or ex-partners. The abuse can be committed at any place including
the home.

This is viewed as a serious crime and any person committing this crime will be
arrested and kept in custody to appear at court.

If you are a victim of this crime you should contact the Police immediately.

Illegal Drugs

The illegal drug culture in Scotland is prevalent in some areas. We would advise
that you stay clear of any type of experimentation with any type of illegal drug.
[t is also illegal to drive while under the influence of drugs.

Alcohol

Alcohol can be bought every day of the week from supermarkets and other outlets
until 10.00 pm and from 12.30 pm on Sundays. Licensed premises selling alcohol
are often open until late at night particularly at weekends.

[f you consume alcohol to the extent that you are breaching the peace of the
neighbourhood, the Police may be called and you could find yourself taken into
Police custody. Similarly if you are found drunk and incapable of looking after
yourself you will be taken into Police custody.

[t is an offence for an adult to buy or supply alcohol to anyone under the age of
18.

Drinking Alcohol in Public Places

For reasons of public safety drinking alcohol in the open air or being in possession
of open containers of alcohol are offences in certain areas of Perth and Kinross.
These areas are:

e Perth City e Kinross
o Crieff e Milnathort
e Blairgowrie o Alyth

Anyone found drinking from or in possession of open containers of alcohol in
these areas will be charged with an offence.
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Vehicles

UK registered vehicles must have UK insurance. If you are using a UK registered
vehicle it must have a UK insurance certificate. Foreign insurance on a UK
registered vehicle will be null and void. If you bring a foreign registered car into
the UK you must register the vehicle in order to get a UK insurance broker to
insure it.

Road Safety

Remember, in the UK vehicles are driven on the left.

Walk on the pavement if there is one. If not, walk on the side of the road
facing the traffic.

If in a large group, walk in single file. Don’t block the road.

Wear light coloured clothing or something reflective to be seen.
Always check both ways for traffic before starting to cross the road.
Use designated crossing places if possible.

Never cross behind or in front of a bus.

Wait until it drives away so that you can see in both directions.

Drivers

You must hold a valid Driving Licence.

Before you consider buying a car, seek advice from your employer or local
Police.

You should purchase a car from a reputable car dealer or garage.
You need an MOT and Excise Licence.

It isillegal to drive a vehicle in the UK while under the influence of alcohol
or drugs. Drink or drug driving is dangerous and is viewed as a serious
offence. You face prosecution and imprisonment if caught.

Any vehicle which you drive must be insured for your use. You can get
advice from an Insurance Broker. Insurance must be obtained from a UK
broker due to the Insurance Companies Act. It is an offence to drive a
vehicle without insurance cover.

It is illegal and dangerous to use a mobile phone whilst driving.

You must wear seat belts as drivers or passengers. New regulations also
require child booster seats - contact your local Police Station for advice.

If you are involved in an accident - you must stop and inform the Police.
Remember, the Police operate a translation service to assist you.
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Passengers
e Never get in a vehicle if the driver has been drinking or taking drugs.

e Always wear your seat belt.

Cyclists
e Ensure your bike is fit to be on the road. Check tyres and brakes before you
use it.

e The law requires you to have a red rear reflector on your bike and amber
reflectors on your pedals. You will also require a white front and red rear
light for use during the hours of darkness.

e Make sure other road users can see you by wearing reflective outer clothing.
e Wear a cycle helmet.
e Give clear signals when turning left or right.

e Obey the Highway Code. Details of the Highway Codes can be found on
www.highwaycode.gov.uk

Public Safety

Scotland has an extensive system of public cameras linked to the Police recording
24 hours a day in every town and city. Perth has a network of these cameras
providing information to the Police in assisting with public safety. In general they
are located in main streets. They assist with problems caused by drunkenness,
driving and parking, missing persons, shoplifters and fights outside licensed
premises. They are designed to protect law abiding citizens.

Shopping

Most shops and supermarkets in Scotland operate on a self-service basis where
you make your selection of products and pay for them at the check-out. You
should ensure that you do not leave the premises before paying for your items
and use the baskets and trolleys provided whilst selecting your goods.

Theft by shoplifting is a common crime and offenders will be prosecuted. Shop
security is taken seriously and many premises have CCTV and/or security staff to
identify and tackle thieves. Adhering to this advice will help to avoid unnecessary
and embarrassing suspicion.

Many shoppers are vulnerable to becoming victims of crime particularly adults
with young children and elderly people. Thieves may try to distract shoppers
whilst they steal wallets, purses or other personal belongings. Avoid leaving
personal property unattended or in shopping trolleys. Be particularly alert at
checkouts and supermarket car parks.
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Personal Security

Every year, people become victims of crime, particularly theft. It is not a good
idea to keep large amounts of money in your accommodation or on you. Many
employers will keep money for you or transfer your funds to a bank account. Do
not bring valuables with you unless it can’t be avoided. If you do, keep them safe
and secure at all times. Don’t drink too much as you put yourself at risk. Avoid
illegal drugs at all costs. If a violent confrontation looks like developing, walk
away or call the Police. Do not take matters into your own hands.

The Police in Perth and Kinross are here to help all members of the public. If you
need to speak to the Police about any matter regarding your personal safety

or require advice about any of the points in this leaflet, please call at any Police
Station or speak to a Police Officer. Your enquiries will be treated in confidence.

The vast majority of visitors to this area never have any cause to speak to the
Police, however we want to ensure that your stay here in Perth and Kinross is safe
and crime free.

For further information about Tayside Police: ~ www.tayside.police.uk
Tel 0845 600 5705

Fire and Rescue

If a fire occurs in your accommodation, your chances of survival will depend on
how quickly and safely you are able to get out. The following information gives
you advice on how to prevent a fire and how to protect yourself should one occur.

Fire Action Plan
You need to plan to get out quickly and safely if fire starts.

Be prepared - plan ahead:

o Work out the escape route from each room in your accommodation to the
outside.

o Keep these escape routes clear of obstructions and stored items - ensure
that any keys required are close to locks in doors, windows etc.

e Ensure you know how to call Fire & Rescue by dialling ‘999’ once you are
outside (from a mobile phone, nearby house or a call box).

e Asa group, discuss what you would do if fire broke out or the smoke alarm
sounded through the night.

Plan today - tomorrow may be too late.
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Key Safety Tips
The worst time for a fire to happen is during the night so establishing a safety
routine before going to bed is essential:

e Check round each room and switch off all electrical appliances that are not
designed to be left on continuously.

e Extinguish all candles.
e Ensure kitchen appliances are properly switched off.

o Ifthere is a smoker in your accommodation, make sure all cigarette ends
are properly extinguished and ash trays are emptied into a metal bin - this
bin should then be put outside.

e C(lose internal doors as this will prevent any outbreak of fire spreading
rapidly, and prevent you being met by thick smoke and flames as you try to
escape.

Remember: Your life is your most precious possession. Your accommodation can
be replaced - you can’t!

Take time to make sure your accommodation is safe before going to bed.

Smoke Alarms

Ensure your accommodation has a smoke alarm. This is a piece of equipment
designed to give an audible warning if a fire starts. Properly fitted and maintained
it will provide a warning when smoke is present and allow you time to escape from
an outbreak of fire.

Maintaining your smoke alarm:
e Press the test button on the alarm once weekly.
e Change the battery once yearly or when the warning bleep sounds.

e Vacuum round the alarm when changing the battery.
Never remove the battery from your alarm. Tt is vital to maintain your alarm.

If in any doubt contact the provider of your accommodation such as the farmer,
caravan site manager or landlord.

If you are trapped by fire:

e Go to aroom as far away from the fire as possible - preferably one with a
phone.

e C(lose the door and block up any gaps around it using pillows, duvets, etc.
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e Phone Fire & Rescue and tell them your exact location in your
accommodation.

e Stay by an open window and try to attract attention - shout ‘Fire!’

e Only as a last resort and only if you are not above the first floor should
you try to exit your accommodation through the window. If you have to do
this, first throw out soft things such as a mattress or duvet to break your fall,
then lower yourself from the window and drop - do not jump!

For more information contact Tayside Fire & Rescue:

Tel 01738 622226
www.taysidefire.gov.uk
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Key Contacts

Employment
Careers Scotland

Department for Work and Pensions Benefits Enquiry Line

Gangmasters Licensing Authority

Home Office

Jobcentre Plus - Working Age Benefits Claim Line
National Insurance Registration Helpline
Welfare Rights Advice Line

Finance
Post Office

Housing
Homelessness Advice Centre
Hydro Electric
National Grid Gas

Health
Alcoholics Anonymous
Harm Reduction
NHS 24 (Emergency Healthcare)
National AIDS Helpline
Perth and Kinross Women’s Aid
Substance Misuse

Council Services
Child Protection Duty Team
Community Care Duty Team (Social Work)
Perth & Kinross Council Library Service

Education and Training
Childcare Information Service
The Learning Curve (for learning English)
Lone Parent Helpline

Community
Anti-Social Investigations Team
Customer Service Centre, Perth & Kinross Council
Perth Citizens’ Advice Bureau

0845 850 2502

0800 882200
0845 602 5020
0870 521 0224
0800 055 6688
0845915 7006
01738 646830

0845 722 3344

01738 458800
0800 300 999
0800 111 999

0845 769 7555
01738 476700
08454 24 24 24
0800 567123
01738 639043
01738 444443

01738 476768
08453011120
01738 444949

0845 601 4477
01738 477092
0800 018 5026

01738 476173
01738 475000
01738 624301
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Samaritans 0845 790 9090

Volunteer Centre Perth and Kinross 01738 567076
Transport

Public Transport General Enquiries 08453011130
Emergency Services

Tayside Fire and Rescue 01738 622226

Tayside Police 0845 600 5705

This document has been translated by local company -
The Word Gym, based in Kinross, www.wordgym.com

If you have any comments please contact
Shelley Hague on 01738 477950 or email on salhague@pkc.gov.uk
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