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Appendix 4: School Leaver Destinations

Appendix 5: Single Outcome Agreement/Statutory Performance Indicators

2007/08 2008/09 2009/10

% of children on the child protection register over
18 months 

7.3 9.8 6.9

2007/08 2008/09 2009/10

Number of attendances per 1000 population - all pools 4,052 4,002 3,446

2007/08 2008/09 2009/10

Number of attendances per 1000 population
- indoor facilities

3,269 3,710 3,568

2007/08 2008/09 2009/10

Number of people participating in sport and active 
recreation activities

- 1,117,762 1,178,454

2007/08 2008/09 2009/10

% of children, leaving care, who attained at least one 
subject at Standard Grade foundation level or equivalent

68.6 76.9 66.67

2007/08 2008/09 2009/10

% of children, leaving care, who attained English and Maths 
at foundation level or equivalent

37.1 46.2 55.56
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Training Employment Voluntary

Perth &
Kinross
Council

%
Scotland

%

Perth &
Kinross
Council

%
Scotland

%

Perth &
Kinross
Council

%
Scotland

%

3 5 32 27

4 5 28 26

3 5 33 28 0.5 0.3

3 5 32 25 0.3 0.2

3 5 25 18 0.7 0.2

Year

Total no. of school 
leavers 2008/09

Full time higher 
education

Full time further 
education

Perth &
Kinross
Council Scotland

Perth &
Kinross
Council

%
Scotland

%

Perth &
Kinross
Council

%
Scotland

%

2004/05 31 31 24 21

2005/06 35 30 23 23

2006/07 29 30 23 23

2007/08 32 31 22 25

2008/09 1,321 53,532 33 35 27 27
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Training Employment Voluntary

Perth &
Kinross
Council

%
Scotland

%

Perth &
Kinross
Council

%
Scotland

%

Perth &
Kinross
Council

%
Scotland

%

3 5 32 27

4 5 28 26

3 5 33 28 0.5 0.3

3 5 32 25 0.3 0.2

3 5 25 18 0.7 0.2

Unemployed and 
seeking employment 

or training

Unemployed and not 
seeking employment 

or training
Destination unknown

Perth &
Kinross
Council

%
Scotland

%

Perth &
Kinross
Council

%
Scotland

%

Perth &
Kinross
Council

%
Scotland

%

7 10 2 3 1 3

8 11 2 2 1 2

8 11 1 1 2 1

8 11 2 1 2 1

8 11 1 2 1 2

2007/08 2008/09 2009/10

% of school leavers moving into positive and sustained 
destinations

89.1 88.6
Not yet

published

2007/08 2008/09 2009/10

Number of young people in the ‘more choices, more 
chances’ category

370 390 430

2007/08 2008/09 2009/10

Number of young people achieving awards
- Youth Achievement

7 14 25

2007/08 2008/09 2009/10

Number of young people achieving awards
- Duke of Edinburgh

251 244 213

2007/08 2008/09 2009/10

Number of young people achieving awards
- ASDAN accredited

33 67 34

2007/08 2008/09 2009/10

Number of young people achieving awards 
- Sports Leader

- 63 130

Source: Destination of Leavers from Scottish Schols 2008/09, 24 November 2009, Scottish Government Publication



2007/08 2008/09 2009/10

% of adult literacy learners who have achieved ‘all’,
‘almost all’ or ‘most’ of their learning outcomes

- - 62.5

2007/08 2008/09 2009/10

% of ESOL learners who have achieved ‘all’,
‘almost all’ or ‘most’ of their learning outcomes

- - 88.2

2007/08 2008/09 2009/10

Average educational tariff score for S4 pupils within 20% 
most deprived areas in Perth and Kinross

116 117 132.74

2007/08 2008/09 2009/10

% of secondary school pupils in S2 achieving E
and beyond in writing

62.6 63.9 58.8

2007/08 2008/09 2009/10

% attainment of S4 pupils achieving English and Maths
at SCQF level 3

92 94 95

2007/08 2008/09 2009/10

% attainment of S4 pupils achieving 5 or more subjects
at level 3

91 91 94

2007/08 2008/09 2009/10

% attainment of S4 pupils achieving 5 or more subjects
at level 4

78 79 78

2007/08 2008/09 2009/10

% attainment of S4 pupils achieving 5 or more subjects
at level 5

39 36 40

2007/08 2008/09 2009/10

% attainment of S6 pupils achieving 5 or more subjects
at level 6

24 21 26

2007/08 2008/09 2009/10

% attainment of S6 pupils achieving 1 or more subjects at 
level 7 or equivalent

17 14 20

2007/08 2008/09 2009/10

Number of participants in cultural activities - - 1,165,525
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2007/08 2008/09 2009/10

The number of visits to libraries per 1000 population 4,792 4,438 4,566

2007/08 2008/09 2009/10

The number of visits to libraries per 1000 population 
(including virtual visits)

- - 4,871

2007/08 2008/09 2009/10

The number of visits to/usage of council funded or
part-funded museums per 1000 population

787.7 749 892.98

2007/08 2008/09 2009/10

The number of visits to/usages of council funded or 
part-funded museums per 1000 population (including 
independent museums receiving curatorial support)

- - 1,327

2007/08 2008/09 2009/10

The number of visits to/usage of council funded or part-
funded museums per 1000 population that were in person

739 668 758

2007/08 2008/09 2009/10

The number of visits to/usages of council funded or part-
funded museums per 1000 population that were in person 
(including independent museums receiving curatorial 
support)

- - 1,192

2007/08 2008/09 2009/10

Number persistent Young Offenders 20 19 17

2007/08 2008/09 2009/10

% of schools with a pupil council28 90 100 100

28	A school is counted as having a pupil council if it has a representative group of pupils with whom the school consults.
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Appendix 6: Looked after Children

Looked after Children Attainment 2007/08 2008/09 2009/10

% of children, who ceased to be looked after and 
accommodated, that attained at least one subject at 
Standard Grade foundation or equivalent

69 77 67

% of children, who ceased to be looked after and 
accommodated, that attained English and mathematics at 
foundation level or equivalent

37 46 56

Appendix 7: Child Protection

Cause for Concern Referrals
2008/09 2009/10

% 
difference

Child care concern referrals 2285 *2597 14

*Some of which are multiple referrals relating to a total of 1914 children/young people.
**Ethnic minorities accounted for 1.8% of the 1914 children

Number of Child Protection Referrals

By Age 2007/08 2008/09 2009/10

Unborns 0 15 13

0-4 years 34 44 57

5-10 years 59 45 65

11-16+ years 47 55 54

Not known 2 0 7

Total 142 159 196

Number of Child Protection Referrals

By Outcome 2007/08 2008/09 2009/10

Subject to Case Conference 82 88 97

No further action 60 71 99

Outcome not decided yet 0 0 0

Total 142 159 196
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Number of Children on the Child Protection At Risk Register at 31 March

2008 2009 2010

Unborns to 4 years 16 27 28

5-10 years 18 8 14

11-16+ years 9 8 7

Not known 0 0 0

Total 43 43 49

Number of Children on the Child Protection Register at 31 March by  
Category of Abuse/Risk Identified

2008 2009 2010

Physical injury 7 5 8

Sexual abuse 5 3 0

Failure to thrive 0 0 0

Emotional abuse 17 21 29

Physical abuse 14 14 12

Not known 0 0 0

Total 43 43 49
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Appendix 8: Formal Complaints

Number of Formal Complaints: Education and Children’s Services

2006/07 2007/08 2008/09 2009/10

Total 32 36 39 21

Resolved at Stage One 25 28 26 16

Stage Two 5 5 9 3

Stage Three 2 1 1 -

Withdrawn - 2 3 2

Formal Complaints by Category (%)

Category of Complaint 2006/07 2007/08 2008/09 2009/10

Staff/Attitude/Performance 56% (18) 61% (22) 44% (17) 57% (12)

Service Delivery 41% (13) 22% (8) 18% (7) 33% (7)

Policy/Procedure 3% (1) 6% (2) 18% (7) -

Service Delivery &
Staff/Attitude/Performance

- 3% (1) 5% (2) 10% (2)

Staff/Attitude/Performance & 
Policy/Procedure

- 6% (2) 13% (5) -

Service Delivery &
Staff/Attitude/Performance & 
Policy/Procedure

- 3% (1) 2% (1) -

Response Rate

2006/07 2007/08 2008/09 2009/10

Percentage of complaints sent 
an acknowledgement within 
timescale (2 days)

91% (29) 97% (35) 87% (34) 91% (19)

Percentage of complaints given 
full response within timescale

47% (15) 33% (12) 23% (9) 19% (4)

Outcome

2006/07 2007/08 2008/09 2009/10

Upheld - - - 24% (5)

Partially upheld - - - 38% (8)

Not upheld - - - 29% (6)
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Number of Formal Complaints: Social Work

2006/07 2007/08 2008/09 2009/10

Number of Complaints 
Escalated to Stage 2

13 16 8 7

Formal Complaints by Category (%)

Category of Complaint 2006/07 2007/08 2008/09 2009/10

Service Delivery 0% 3% 3% 2%

Staff Attitude/Performance 6% 5% 4% 5%

Customer Service Standards 0% 0% 0% 0%

Inadequate Service 1% 0% 0% 0%

Disputed Decision 6% 6% 0% 0%

Failed Service Request 0% 0% 0% 0%

Policy/Procedure 0% 2% 1% 0%

Refusal of Service 0% 0% 0% 0%

Disputed Assessment 0% 0% 0% 0%

Officers’ Conduct 0% 0% 0% 0%

Response Rate

2006/07 2007/08 2008/09 2009/10

Percentage of complaints given 
full response within timescale

31% 69% 50% 71%

2006/07 2007/08 2008/09 2009/10

Number of complaints 
escalated to Complaints Review 
Committee

1 0 0 0
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Comment Form
Education and Children’s Services would be happy to receive your comments on the 
Standards and Quality Report 2009/10.  If you wish to give your contact details, please 
provide them below.

Title Address

First Name

Last Name

Or if employed by Perth & Kinross Council

Service Workplace 
Address

First Name

Last Name

Comments

(continued overleaf)
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(Comments continued)

Please return this page to:

Performance & Scrutiny Team
Education & Children’s Services
Perth & Kinross Council
Pullar House
35 Kinnoull Street
PERTH
PH1 5GD

Alternatively email: ECSGeneralEnquiries@pkc.gov.uk

Data Protection Act 1998 

In terms of the Data Protection Act 1998, you are entitled to know what personal information 
Perth & Kinross Council hold about you, on payment of a fee of £10.  Application should be made 
to the Executive Director (Education & Children’s Services), Education & Children’s Services, Perth & 
Kinross Council, Pullar House, 35 Kinnoull Street, PERTH  PH1 5GD.



Council Text Phone Number 01738 442573

All Council Services can offer a telephone translation facility

Designed by Chief Executive’s Services (2010491 - Mar 11)


