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All Council Services can offer a telephone translation facility.

If you or someone you know would like a copy of this 
document in another language or format, (on occasion, 

only a summary of the document will be provided in 
translation), this can be arranged by contacting the 

Customer Service Centre on 01738 475000.



Who can request support from the EYIS?
Requests can come from a range of sources:

•	 parents

•	 health visitors/GPs

•	 Allied Health professionals

•	 pre-school staff

•	 social workers

•	 educational psychologists

•	 paediatrician

•	 voluntary agencies

Requests can only be made with parental permission

The Service aims to:
•	 assist in identifying children’s needs;

•	 promote child development  through planned activities;

•	 support parents as the main educators of their child;

•	 provide an opportunity for parents to discuss their concerns fully;

•	 work co-operatively with fellow professionals out with education;

•	 consult with and work co-operatively alongside staff in pre-school 
provision;

•	 assist parents in finding information to support their choice of nursery 
or school.

What support can the EYIS provide? 
•	 Home visiting - to work with the child and offer advice to parents to 

support their child’s learning.

•	 Assessment and planning.

•	 Attendance at relevant meetings.

•	 Collaboration with nursery staff to support the child in mainstream 
nursery.

•	 Specific training to Early Years staff.

•	 Collaborative working with other professionals.

•	 Supporting transition to school.

Who provides this service?
Teachers with knowledge and experience in:

•	 working with parents/carers and children in their home;

•	 early child development;

•	 Additional Support Needs;

•	 working with other supportive services.


