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Introduction

 
 
 

Dear tenants
Welcome to the latest edition of On The House, the 
magazine for Perth & Kinross Council tenants. 

We’re a few short months into 2018 and it already 
feels like it’s been a busy year for our Housing 
Services.  In January, our Housing & Communities 
Committee approved a 2.2% rent increase for 
2018/19, based on what tenants told us their 
preference was in a consultation held last autumn.

I’d like to thank everyone who took time to take part 
in the consultation.  It was the first time we gave you 
three proposed rent levels to choose from and over 
58% of tenants who responded to the consultation 
said that a 2.2% increase was their preference.  This 
will allow us to move forward with our planned levels 
of investment and improvement in our housing stock 
and services for this year. 

I’m delighted that we were able to improve our 
consultation process with tenants about rent levels 
in this way, and that’s something we will develop 
for this year’s engagement with you.  It’s hugely 
important that you all get a chance to have your say 
on how much you pay and what that money is spent 
on.

The Spring edition of On The House is the beginning 
of the consultation process about the level of rent 
for 2019/20.  I would ask you to take the time to 
complete the short Rent Setting Survey enclosed 
with this magazine and return it to us in the envelope 
provided.  The survey will help us find out exactly 
what your spending priorities are.  For more detail 
about this process please see the story opposite 
on page 3.  You can also use the form to nominate 
a Neighbourhood Angel or Young Community 
Champion who lives in your neighbourhood.  For 
more information on this please see page 6.

As well as the Rent Setting Survey, we’ve included 
a short summary of our new Tenant and Resident 
Participation Strategy for 2018-21 with this edition.  
This important strategy has been written by our 
tenants for the first time, and sets out how we will 
get many more tenants and residents involved in 
shaping their local services.  To deliver on these 
ambitions we’re reshaping our Tenant Participation 
Team, and you can read all about this on pages 4 
and 5.

There’s also an update on the fantastic 
neighbourhood improvement work that’s being 
carried out under our Estate-Based Initiatives 
Scheme, and on page 8 you can find out about how 
you can report home repairs to us easily and quickly 
online using our great new MyPKC service.

If you receive benefits you’ll want to check the article 
on page 13 about the introduction of Universal Credit 
in Perth and Kinross.

In March the Homelessness and Rough Sleeping 
Action Group came to Perth to hear about our 
Homes First project.  I want to thank Clare Mailer, 
Elaine Ritchie and Martin Smith who showcased 
our sector-leading work to cut costs and stays in 
temporary accommodation and to find permanent 
housing for people made homeless faster.  We were 
also able to highlight our next ground-breaking 
initiative to implement personalised homeless 
support budgets and to press the case for support 
for this from the Scottish Government.

Enjoy this packed edition of On The House, and 
don’t forget to fill in your Satisfaction Survey and 
return it to us in the envelope provided.

Thanks 
Peter

Contact us
If you would like more information 
about anything mentioned in 
this newsletter, please telephone 
01738 476165 or email 
TenantParticipation@pkc.gov.uk

You can also contact us on our social 
media sites for Perth and Kinross tenants:

 www.facebook.com/PKCTenants

 www.twitter.com/PKCTenants
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Your rent pays for the services 
we provide such as repairs 
and locality services.  It’s very 
important that all tenants have a 
say in how rent money is spent 
and what services are important 
to you.

Please take a few moments 
to complete the short survey 
included with this magazine and 
return it to us in the envelope 
provided. 

The survey gives you the 
opportunity to be involved in the 
Council’s rent setting process 
and lets us know what you think 
we should be spending your rent 
money on.

We’ll use the feedback you give 
us to take forward proposals 
for 2019/20.  The information 
gathered through the survey will 
be fed back to tenants at this 
year’s Tenant Conference on  
27 June at the Salutation Hotel in 
Perth.

At this event tenants will be 
asked to give their opinions on 
the findings and to provide more 
details on what they would like 
to see your rent money spent on.  
Further discussions will then be 
held with tenant representative 
groups to find out what their 

priorities are, and what they think 
a reasonable rent level would be 
for the next financial year.

Then, in October 2018 a number 
of proposed options for rent levels 
for 2019/20 will be discussed 
with tenants at the Tenant Winter 
Forum.  These options will go 
out for further consultation 
with all tenants before a final 
rent level is agreed by Housing 
& Communities Committee in 
January 2019.

Based on the comments you 
made in last year’s Satisfaction 
Survey, improvement actions we 
have taken include:

•  We delivered the biggest 
ever number of Estate-
Based Initiatives projects 
across the area supporting 
improvements in open 
space areas and community 
safety (see more details on 
page 7). 

•  We continue to work on 
initiatives to tackle the 
problem of dog fouling in 
neighbourhoods, including 
the introduction of new and 
easy ways to report fouling.

•  We agreed to develop 
a Welcome Pack for all 
new tenants giving them 

detailed information 
about their tenancy and 
neighbourhood. 

•  We developed a programme 
of improving noise reducing 
insulation in housing to 
tackle noise nuisance.

•  We introduced a locality-
focussed approach to 
tenant participation to 
encourage more tenants 
to get involved in decision-
making.

•  We have continued 
our programme of 
improvements to our 
housing stock - we installed 
or upgraded central heating 
systems in hundreds of 
homes, and we continued 
our triple glazed window 
and door programme, along 
with our central heating 
upgrade programme.

•  We continued our 
programme of 
housebuilding that has 
already delivered over 200 
new homes in Perth and 
Kinross.

Please take the time to complete 
and return your survey - your 
comments really do help make a 
difference.

Take a moment to tell 
us what you think of 
your rent and your 
housing services
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With this edition of On The House you’ll find our annual Rent Setting Survey, which 
is our first step in working with you to set the rent you will pay for next year.

By taking part you’ll automatically be entered into a 
prize draw for a chance to win one of four £50 High 
Street shopping vouchers.
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Get involved 
in shaping 
your 
Housing 
Services
We are looking for tenants 
and residents who want to 
get more involved in their 
local housing services.

Our new Tenant and Resident 
Participation Strategy will 
see more tenant participation 
activities carried out close 
to where you live.  As part 
of this a new Strategy 
Monitoring Group has been 
set up to promote these 
participation activities in each 
neighbourhood and make 
sure that the aims of the 
Strategy are being achieved.  
It will meet twice a year.

We’re also setting up a HRA 
(Housing Revenue Account) 
Tenant Monitoring Group 
for tenants who would like 
to oversee what your rent 
money is spent on.  This will 
meet six times a year.

We will provide training 
and support to get involved 
in both groups, and travel 
expenses will be provided.

If you are interested or would 
like more information contact 
Diana in the Tenant and 
Resident Participation Team 
on 01738 476165 or email 
TenantParticipation@ 
pkc.gov.uk

Meet your new 
Tenant & Resident 
Participation Team!
Your Tenant and Resident Participation (TRP) Team is changing.  The 
new Tenant & Resident Participation Strategy will see many more TRP 
events taking place in local neighbourhoods (for more details of the 
new Strategy please see the summary document included with this 
edition of On The House).

To achieve this each locality area (North, South, Letham & Hillyland, 
Perth City) now has a dedicated Tenant & Resident Participation Worker 
who will work closely with people living in their area to drive forward 
local Housing Service improvements.

Meet the TRP Team:

Judy Barrow 
Senior TRP Worker,  

North Locality

Diana Finnie 
TRP Worker, Perth City

Kevin Heller 
TRP Worker, South Locality

Jan Manion 
TRP Worker, Letham & Hillyland

To contact your locality worker, please telephone 01738 476165 or 
email TenantParticipation@pkc.gov.uk
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During her time leading tenant participation and 
engagement Suzie has been a key figure in the 
success of many innovative projects such as setting 
up the tenant-led Service User Review & Evaluation 
(SURE) Team, introducing the Estate-Based 
Initiatives neighbourhood improvement scheme, a 
‘mystery shopping’ service improvement scheme, 
supporting the Tenants and Residents Federation 
and other tenant groups, and driving forward plans 
for the new Letham Community Hub.

Head of Housing, Clare Mailer, said: “It has been an 
absolute pleasure to work with Suzie over the years 
and to see all the great things she has managed to 

achieve.  Suzie’s drive and dedication to help improve 
the lives of local people has been clear to everyone 
who has worked with her through her career.  Her 
work in tenant participation has been exemplary, and 
she has been recognised nationally several times by 
winning awards for her work with our tenants.  

“Suzie has always gone above and beyond for 
our tenants and I think we can all agree that her 
retirement is well deserved.  She will be sorely missed 
by all her colleagues and our tenants, and we wish 
her all the best in everything she has planned for the 
future.”

Suzie steps 
down after 

23 years of 
service

Suzie Burt, the Housing Service’s Team Leader for Customer & Community 
Engagement, has retired from Perth & Kinross Council after being with us for  
23 years. 

The SURE Team is looking for new 
members 

tenants and meets twice a month.  The Team is 
looking for new members.  Are you interested?  If 
so you can come to a meeting and see what’s going 
on.  Advice, training and support will be provided. 

Contact Diana Finnie on 01738 476165 or email 
TenantParticipation@pkc.gov.uk

Have you got ideas about how the Housing Service 
can be improved in ways that meet the needs of 
all Council tenants?  What do you think is value for 
money for the rent you pay?

The Service User Review and Evaluation (SURE) 
Team has been helping to do this since August 
2014.  The SURE Team is made up of Council 
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Reducing condensation dampness 
in your home
Did you know that 
many of the reports 
of ‘damp’ that the 
Council receives 
from tenants are 
actually caused 
by household 
condensation?

When moisture in the air comes into contact with a cold surface like a 
window or a wall it condenses into water droplets.

If excess condensation isn’t dealt with it can lead to mould growing on 
walls, furniture and even on your clothes.  This can be harmful to the health 
of you and your family.

There are some simple steps you can take to minimise condensation 
in your home.  A helpful video for tenants on how to prevent household 
condensation can be viewed at www.pkc.gov.uk/condensation  If you’re 
having issues with what you think is damp, please take a look at the video 
and the other information on this web page.

We are giving you another 
chance to recognise the 
people who help make our 
neighbourhoods special places 
to live.

The Council’s Housing Service 
works hard to support tenants 
to make sure they enjoy their 
homes, but at the end of the 
day it’s people who make our 
neighbourhoods happy, pleasant 
and vibrant places to live.

To help recognise and celebrate 
this we’re asking tenants to 
nominate their ‘Neighbourhood 
Angel’ - a neighbour who goes 
that extra mile to help people in 

If you have a damp problem that persists, you can report the problems 
using our online repairs reporting service MyPKC (see page 8) or call 
01738 476000.

their street or community, and 
makes a positive difference to 
people’s lives. 

We also want to recognise young 
people who make a real difference 
to their community.  It may be that 
they look out for older neighbours 
by running errands, help to pick 
up litter or are an active member 
of a community group. 

If you know someone aged under 
18 who you think is a Young 
Community Champion please let 
us know.

To nominate your Neighbourhood 
Angel and Young Community 
Champion you can complete the 

Recognising the people that make 
your community a good place to live

simple nomination form included 
on your Rent Setting Survey, and 
send it back to us in the stamped 
address envelope provided.  
Please tell us briefly why you 
think your nominees deserve an 
award.

We’ll be holding local 
neighbourhood events later this 
year where we will invite everyone 
nominated to come along and 
receive an award.  We’ll also 
announce overall winners at our 
Tenant Winter Conference in 
November this year. 

The judging panel will be made up 
of Housing Service Staff and your 
Tenant Representatives.
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To be a part of our EBI programme, please contact the Tenant & Resident Participation 
(TRP) team:

Judy Barrow (North Locality) JCBarrow@pkc.gov.uk

Diana Finnie (Perth City) DFinnie@pkc.gov.uk

Kevin Heller (South Locality) KHeller@pkc.gov.uk

Jan Manion (Letham and Hillyland) JManion@pkc.gov.uk

or email TenantParticipation@pkc.gov.uk

EBI improvements have been taking place on land 
owned by the Housing Service right across Perth 
and Kinross during 2017 and into 2018.

During that time tenants and community 
representatives, elected members and staff 
have been working to identify environmental 
improvements and enhancements in Alyth, 
Blairgowrie, North Muirton, Tulloch, Letham, 
Stanley, Luncarty, Errol, Auchterarder, Abernethy, 
Almondbank and Crieff.

Success Stories
In Gilmerton an interest was generated for a 
community group to form from the residents who 
took part in EBI discussions.  They successfully 
applied for Participatory Budgeting funds at an 
event which was held in February.  The ‘Gilmerton 
Park and Gardens Group’ will be working alongside 
the Tenant and Resident Participation team, the 
Crieff office Housing team, and the East Strathearn 
Community Council, to develop a joint programme 
of events, projects and activities for the village that 
celebrates their community.

In Tulloch, Perth, projects included the 
refurbishment of a very overgrown open space 
in Nimmo Avenue which had been attracting 
ongoing fly-tipping, with high trees blocking light 

for residents for over three decades.  The trees 
were cut back from 30ft high and many loads of 
fly-tipping were removed.  One resident said: “It’s 
wonderful to see the light again and our view is back 
after 25 years!  Thank you to the EBI team and the 
Letham Housing team for making this happen for 
us.”

Plans for 2018-19
New EBI walkabouts will be held in Birnam, Kinloch 
Rannoch, Aberfeldy, Rattray, Scone, Bridgend, 
Muirton, St Catherine’s in Perth, North Muirton, 
Methven, Auchterarder, Abernethy, Craigie and 
Moncrieffe, Dunning, Letham and Tulloch. 

New projects identified include new signage for 
flats in Letham and 
North Muirton and 
a solution to car 
parking issues in Hall 
Park, Abernethy.

EBI walkabouts have 
resulted in new signage 
in North Muirton 
(opposite) and a new 
community meeting 
area in Tulloch (above).

Working together 
to improve your 
neighbourhoods 

Local communities have continued to work in partnership with the 
Council on Estate-Based Initiatives (EBIs) to make improvements to 
neighbourhoods that tenants and residents want.



Use ‘MyPKC’ to report 
your housing repairs 
online!
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The way in which you can report matters 
to the Council is changing.  You may have 
noticed that we recently added a new 
‘MyPKC’ button to our website homepage at www.pkc.gov.uk

Using this button, you can create an account which gives you personalised access to an expanding range of 
online services and transactions you make with the Council. 

Importantly, as a Council tenant you can use this service to report your non-emergency housing repairs.  It’s a 
quick and simple way to ensure we know about your repair and get around to dealing with it fast.

One tenant who has used the service, Megane Kilpatrick, said: “We had a problem with our toilet and I 
discovered MyPKC online.  It was really straightforward to use - all you need to do is answer some really 
simple questions and it took less than two minutes.

“I reported my repair online at 2.30 pm on a Tuesday, and I got an email back straight away saying an 
appointment would be organised.  I had an appointment emailed to me before 9.00 am the next morning, so it 
was really fast.  I’ll definitely use the MyPKC service to report repairs from now on.”

A video walkthrough of how you can use MyPKC to report your repair is available on our web page 
www.pkc.gov.uk/reportarepair

You can also use MyPKC for a range of other issues including:
• reporting an issue with street cleaning;

• reporting a road fault;

• reporting a street lighting fault;

• applying for recycling centre permits;

• reporting dog fouling;

• telling us about overflowing litter bins or 
fly-tipping.

Customers can also make general enquiries to 
the Council online as an alternative to phoning 
us, coming in to see us or writing to us.

Eventually we plan to give all Council tenants 
online access to their rent accounts via this new 
online service, so that it’s simple for you to keep up with 
your rent.

Visit MyPKC today and sign-up for easy access to a wide range of 
Council services.



On The House | 9

Visit our video tutorials to sort out 
your simple household repairs
Our Housing Repairs Service will carry out most 
repairs to your home.  We carry out around 30,000 
repairs alterations and safety checks on Council 
homes each year. 

However, there are some everyday repairs 
that tenants need to carry out themselves, like 
unblocking a toilet, fixing a broken toilet seat or 
replacing a striplight bulb in your kitchen.  You 
can check what repairs you have responsibility 
for by visiting our web page www.pkc.gov.uk/
repairresponsibilities

To help you carry out the simple household repairs 
that you’re responsible for, we have produced a 
number of short online tutorial videos you can 
watch.

Many of these videos feature tenants carrying out a 
simple repair step-by-step, so you can see what you 
need to do.

There is a section on plumbing jobs, another for 
simple electrics and a section with general hints 
and tips such as how you can turn your electrics 
or water on and off.  If you have a simple repair 
that needs carried out, please take a look at these 
videos.

You can find all the videos on the web page  
www.pkc.gov.uk/repairsvideos

If you have an idea for a repairs video that may be 
helpful to tenants please let us know by emailing us 
at HousingInfo@pkc.gov.uk
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New Your Community website supports 
healthy and independent living

Perth and Kinross 
Health and Social 
Care Partnership

Supporting 
healthy and

independent 
lives 

A new one-stop online information portal designed 
to support the health and wellbeing of people in 
Perth and Kinross - www.YourCommunityPK.org - 
has been launched.

The website, developed by Perth and Kinross 
Health and Social Care Partnership, features a large 
searchable directory of local clubs, community 
organisations, charities, societies, sports activities, 
care and support agencies, advice and information 
groups, family activities, child care services, 
community assets such as parks, town halls and 
much more.

It aims to give people easy access to information in 
one place so they can lead healthy and active lives 
in their local communities.  Information about health 
and wellbeing consultations and events happening 
around Perth and Kinross is also available.

People who run an organisation, a social club, a local 
community group, or have an event or an activity 
they would like to let people know about can  
submit a listing to the Your Community PK  
website.

Rob Packham, Chief Officer of the  
Perth and Kinross Health and Social  
Care Partnership, said: “People  
were telling us that they were  
having trouble finding information  
about what was available in their  
community.  There was  
information out there, but it  
was in a lot of different places.   
Our new website  
www.YourCommunityPK.org  
brings all that local information  
together in one place for the 
first time.

“We want to let people know 
about the different sources 
of health and wellbeing that  
are available in their 
communities.  This local 
search engine will give people 
easy access to the care,  
support, advice or information  
they need to live a healthy  
and independent life.

“The website already has over 750 listings in the 
directory and this is growing all the time. 

“We want to empower local people to help 
themselves, and also give community organisations 
the chance to develop and flourish.  We hope 
the site will be used and enjoyed by people and 
organisations right across Perth and Kinross.  The 
more it is used, the more valuable it will become.”

For more information 
about the website or 
the Perth and Kinross 
Health and Social 
Care Partnership, 
email enquiries to 
YourCommunityPK@
pkc.gov.uk
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New national legislation - the Carers (Scotland) Act 
2016 - which came into force in April 2018 makes 
sure that unpaid carers have a right to access a 
range of support and help to make their lives easier.

Am I an ‘unpaid carer’?

Do you look after someone who is a member of 
your family, relative, or a friend who needs support 
because they have a disability, illness, condition 
or because they are elderly?  An illness could be a 
physical, a mental health, or a substance misuse 
issue.  You might help the person you look after 
in a variety of ways including shopping, collecting 
medication, cooking, cleaning, providing personal 
care or helping them to get out and about.

Do you look after this person without being paid to 
do so?  This means you are not carrying out caring 
duties via employment or voluntary work.  It doesn’t 
matter whether you are receiving social welfare 
benefits such as Carers Allowance or pensions. 

If you answered ‘yes’ to both these questions, then 
you are an unpaid carer.  You may not describe 
yourself as a carer, it’s just what you do as a 
husband, wife, partner, parent, relative or friend. 

Looking after someone can be a positive experience 
but at times it can also be challenging and 
exhausting both physically and emotionally.  If you 
find yourself looking after someone with little or no 
support it can be isolating and it could have a real 
impact on your health and other areas of your life.  
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Are you an unpaid carer? 
If so, a range of help and support is available for you…

You might find you have little time to look after your 
own needs. 

That’s why there is a wide range of information and 
support available to help unpaid carers in Perth and 
Kinross.

What support is available for unpaid 
carers?

If you are an adult carer you have a right to an Adult 
Carer Support Plan to help make life easier for you.  
You can request an assessment from Perth & Kinross 
Council or PKAVS, who can then help to put your 
support plan in place. 

We will discuss what could make things easier for 
you in your caring role and what support would be 
appropriate for you.  This could range from:

• support to address your own health problems;

• a listening ear;

• being put in touch with other carers or support 
groups;

• organising a break from caring;

• complimentary therapies;

• the chance to talk through your options;

• help to avoid a crisis;

• support to get back into work;

• access to welfare benefits;

• planning for the future.

What do I do next?

If you would like more information about what support is available to you 
as an unpaid carer you can contact PKAVS on 01738 567076 or visit the 
website www.pkavscarershub.org.uk



Supporting 
you to 
make the 
most of 
the digital 
world

We provide one-to-one home visit sessions for 
tenants who would like help to use their own 
devices.  We also have a small supply of tablets 
and devices we can lend to people to show 
them the many and varied benefits accessing 
the internet can provide.

Group sessions

We are now looking to begin Digital Inclusion 
group sessions where people can come along 
with friends and find out more about how to get 
online.  These group sessions will be open to all 
Council tenants and will take place in various 
venues across Perth and Kinross. 

We’ll let tenants know when dates are finalised, 
so keep an eye out on the website at  
www.pkc.gov.uk/dip or check the next edition 
of On The House. 

More information is available by contacting 
Kevin Heller on 01738 476239 or by emailing 
TenantParticipation@pkc.gov.uk 

Our website www.pkc.gov.uk/dip has a range 
of information about our Digital Inclusion 
Project, including an interesting video featuring 
the testimonies of tenants who have already 
received support.

New digital blog for tenants

Even if you don’t require hands-on help to 
make the most of the web, a new online blog is 
available to keep you up-to-date with the latest 
online hints and tips, useful websites and to 
give warnings about any online scams doing 
the rounds.

You can find the blog at  
www.pkdip.wordpress.com  You can 
subscribe to it, so that you’ll receive an email 
alert every time a new post is published.

New Tenant ePanel

A lot of tenants have told us they would like 
to have more say on how their services are 
delivered.  However, we realise it’s often difficult 
for people to take the time to attend meetings.

To help with this we’ve set up a Tenant 
ePanel, made up of people who would like an 
occasional email asking for their opinions on 
Housing Services.  You can let us know what 
you think about your services from the comfort 
of your own home!  Please contact Kevin using 
the details above if you’re interested in taking 
part in the ePanel.

If you’re a Council tenant who would like some help to make the most of the huge 
range of services and information available online, support is available for you.
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Welfare
Rights
Team

Universal Credit is here! 
What do you need to know?
As from 13 June this year 
Universal Credit will be fully 
introduced in Perth and Kinross 
for people claiming benefits who 
are single, and for people making 
a new claim for benefit and are 
capable of and are seeking work.  

Universal Credit brings together 
all these benefits:

• Income-based Jobseeker’s 
Allowance

• Income-related Employment 
and Support Allowance

• Income Support

• Child Tax Credit

• Working Tax Credit

• Housing Benefit

All other benefits will continue 
to exist.  If you are claiming 
Universal Credit and are liable for 
Council Tax, you may qualify for 
Council Tax Reduction.  You may 

also qualify for a Discretionary 
Housing Payments (DHP) to assist 
with any shortfall in your rent that 
is not met by Universal Credit.  

Important differences between 
Universal Credit and the current 
system:

• Universal Credit is available 
to people who are in work 
and on a low income, as 
well as to those who are out 
of work.

• It is “Digital by Default” - 
this means most people 
have to apply online and 
manage their claim through 
an online account. 

• You will receive monthly 
payments that are paid into 
a bank account, in the same 
way as a monthly salary.  
This means that you need 
to make a monthly budget 
to make sure that you can 

afford essential payments 
such as your rent.

• Your housing costs will be 
paid directly to you as part 
of your monthly payment 
and not to your landlord.  It 
is up to you to pay your 
rent to your landlord from 
your monthly payment.

If you are making a Universal 
Credit claim you need to know 
how to: 

• access the internet to make 
your claim;

• manage your monthly 
payments;

• get an email account;

• use a bank or other account.

Information on how to do all of 
this is available on our web page 
www.pkc.gov.uk/UC
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If you have any queries or concerns about Universal Credit please contact our Welfare 
Rights Team who will be happy to help you.  Please email WelfareRights@pkc.gov.uk or 
telephone 01738 476900 (Option 1).  

If you are having difficulty with your rent payments or if you are told you need to claim Universal 
Credit, please contact your Local Housing Team for support, telephone 01738 476000



Helping new tenants to make 
a move - and supporting our 
environment

Our ‘Clean and Green’ scheme 
aims to make moving into a 
property easier for new Council 
tenants, and also reduces the 
amount of waste being produced in 
Perth and Kinross.

The scheme encourages the reuse of furniture, 
floor coverings and white goods in Perth & Kinross 
Council housing.

Clean and Green promotes the reuse and 
recycling of household goods which are left by 
tenants who are moving out.  Where goods 
are left by an outgoing tenant or where they 
say that they intend to dispose of them, an 
agreement can be reached for them to be 
left in the home.

The new tenant can then sign 
to take over responsibility 
for the goods, meaning they 
don’t have to buy new furniture, 
carpets or white goods when 
they move in.

The scheme will reduce the 
amount of waste being handled 
by the Council and will help us 
reach recycling targets for the 
area. 

The Scottish Government has set 
ambitious recycling targets for 
councils to reuse/recycle/compost 
60% of household waste collected 
by 2020.

If you want more information about the Clean and Green scheme, please speak to your 
Area Housing Team by calling 01738 476000 and choose Option 2.
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Housing Service Manager, Michelle Dow, said: 
“Fewer tenants need to worry about buying carpets, 
furniture and appliances when they move into a 
Council home, as these may be available to them 
through the Clean and Green scheme.

“The scheme encourages tenants to pass on goods 
to be reused by new tenants.  There is now much 
more of a focus on recycling and re-use, and this 
new policy will support our tenants to do their bit 
towards reducing waste in Perth and Kinross.”



New-build 
Council houses 
to feature 
sprinkler 
systems

Sign up for our new e-newsletters
You can now receive regular news bulletins about your 
housing and neighbourhood straight to your email inbox.

If you want to keep up-to-date with what’s new for Perth & Kinross 
Council tenants you can sign up to receive e-newsletters.

It’s not only housing you can get the latest news about.  When you sign 
up you’ll be given the opportunity to receive updates about a wide range 
of Council services.  You can receive as much or as little as you like.

Keep yourself in the loop!  Register now at www.pkc.gov.uk/
subscribenow

hard-wired smoke detectors in each Council flat, 
safety lights, fire retardant paint in communal stairs, 
and fire doors on individual Council flats and storage 
areas. 

“Staff training and awareness sessions in fire safety 
and prevention have been refreshed.  Operational 
arrangements such as regular inspections of 
common closes and stairwells and monthly audits of 
fire safety arrangements ensure the risk of fire and 
the ability of fire to take hold are minimised and are 
instrumental to a preventative approach. 

“The importance of fire safety to our tenants is re-
emphasised through our communications including 
leaflets, posters and social media on an ongoing and 
regular basis.”

If you have a concern about fire safety in your 
Council home please speak to your Housing 
Officer, call your Locality Housing Office on 01738 
476000 or email HousingInfo@pkc.gov.uk

New Council houses being built in Perth and Kinross 
are to feature sprinkler systems as standard.

Sprinklers to suppress fires will be built into all new 
Council house developments which are currently 
at the design stage and for all new developments 
going forward.

Housing & Communities Committee Convener, 
Councillor Peter Barrett, said: “The safety of tenants 
and residents is of utmost importance to Perth & 
Kinross Council.  Our Housing team works very 
closely with the Scottish Fire and Rescue Service, 
regularly reviewing fire safety and prevention 
arrangements to ensure that we protect and 
safeguard our tenants and local residents.

“We have introduced a range of fire safety and 
prevention measures in our six high-rise blocks at 
Potterhill, Pomarium, Market, Milne and Lickley as 
part of our capital improvement programme.  These 
improvements include secure door entry systems, 
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When you sign up to receive Housing news you’ll be entered into a 
prize draw to win £100 of High Street shopping vouchers.
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If you have any comments to make or wish further information on anything you 
have read in this newsletter, then please contact The Editor, On The House, 

Housing & Environment Services, Perth & Kinross Council, Pullar House,  
35 Kinnoull Street, PERTH, PH1 5PH   

Tel 01738 476163  •  Email hccinfo@pkc.gov.uk

Name 

Address 

    Postcode 

If I win, I would like:

a shopping voucher      a book token   (tick one)

Cut out and send your entry (to arrive by Friday 15 June 2018) to 
Wordsearch, On the House, Customer & Community Engagement 
Team, Housing & Environment Services, Perth & Kinross Council, 
Pullar House, 35 Kinnoull Street, PERTH, PH1 5GD.

How We Use Your Personal Information
The information provided by you will be used 
by Perth & Kinross Council to assist us to let 
and manage your property.   The information 
will not be disclosed to third parties.The 
Council may check information provided by 
you, or information about you provided by 
a third party, with other information held by 
us.  We may also get information from certain 
third parties or share your information with 
them in order to verify its accuracy, prevent 
or detect crime, protect public funds or where 
required by law.

For further information, please look at our 
website www.pkc.gov.uk/dataprotection or 
email DataProtection@pkc.gov.uk or telephone 
01738 477933.

If you or someone you know would like a 
copy of this document in another language or 
format, (on occasion, only a summary of the 

document will be provided in translation), this 
can be arranged by contacting the Customer 

Service Centre on 01738 475000.

You can also send us a text message on 
07824 498145.

All Council Services can offer a telephone 
translation facility.

Wordsearch

Once again we’re offering three prizes of £10 vouchers for each of 
the first three Wordsearches drawn out of the hat after the closing 
date of Friday 15 June 2018.

Remember to let us know whether you’d prefer your prize as a 
High Street shopping voucher or a book token.

Congratulations to the Wordsearch winners from the Autumn 
2017 edition: Joan Anderson of Gilmerton; CW Dargie of 
Invergowrie; and Dorothy Robertson of Craigie Road, Perth.  
Your prizes will be sent to you in the post.

Complete the latest puzzle by finding the 10 words listed below.  
This Wordsearch features words that are all related to this edition 
of the magazine:

MYPKC

WEBSITE

SHELTERED

UNIVERSAL

CARER

REPAIRS

VIDEOS

DAMPNESS

RENT

GREEN

A S R I A P E R Y T
N M G R M Y P K C H
P R E T I S B E W R
A N A U J L Q R H E
T Z K B G R E E N R
L A S R E V I N U A
S H E L T E R E D C
U K R R M U B P D B
V I D E O S D D Q T
X Y S S E N P M A D

(P
KC

 D
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n 

Te
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 - 
20

17
73

6)
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Change of 
Service 
Name
From 1 April 2018 a new service 
has been created.  The name of 
this new service is Housing & 
Environment Services - you may 
have noticed our new service logo 
already.

The new service brings together 
all strategic and operational 
responsibilities for services 
relating to housing, homelessness, 
community safety and resilience, 
environment, regulation, 
infrastructure, property, planning 
and community services.

All your Housing staff will remain in 
their current roles and you will see 
no differences to the services you 
receive as a result of the change.


