
Yes 

Yes 

No 

EST MANAGER/ITT SUPPORT 
WORKER TO DISCUSS 

AVAILABILITY 

Independent 
Travel 
Training 
Process Map 

CONTINUED…. 

ITT ALLOCATIONS LIST 

ALLOCATED TO ITT WORKER 
ALLOCATED WHEN ITT 
WORKER AVAILABLE 

ITT WORKER CONTACTS 
REFERRER – STILL VALID? CASE CLOSURE 

CONTACT SU/CARER 
SET UP INITIAL FORMAL 

MEETING TO AGREE SUPPORT 
START DATE, FREQ, TIMES, 

ROUTE/S. 
MOBILE PHONE + 

CONCESSIONARY BUS PASS 
HELD?  OR IS ITT THEORY REQ 

PRIOR TO PRACTICAL? 
No 

NO BUS PASS – IF SU 
MEETS CRITERIA SUPPORT 

TO APPLY  

ITT THEORY TEST 
PASS 

Yes 

CASE CLOSURE 

No 

PROGRESS TO ITT PRACTICAL. 
ITT WORKER COMPLETES 

TRAVEL PLAN 
RISK ASSESSMENT 
SERVICE USER FILE 

TRAVEL MATRIX 

REFERRAL 



ENCOURAGE, SUPPORT TO LEARN ROUTE/S USING 
GOOD PRACTICE 

FEEDBACK 
GIVEN TO 
SU/CARER 

BEGIN ITT SUPPORT USING  ITT ASSESSMENT 
TOOLS THROUGHOUT. DEMONSTRATE ROUTE, 
SAFETY CONSIDERATIONS, MOBILE PHONE USE, 

BUS PASS USE, PICTORIAL ROUTE? HIGH VIS VEST? 

WEEK  
1 

CONTINUE TO ENCOURAGE & SUPPORT TO LEARN 
ROUTES ASSESSING THROUGHOUT 

UNTIL ITT WORKER CONFIDENT THAT SU CAN TRAVEL 
ROUTE/S INDEPENDENTLY  MAXIMUM 12  WEEKS 

WEEK  
2 

WEEK  
3 

FEEDBACK 
GIVEN TO 
SU/CARER 

FEEDBACK 
GIVEN TO 
SU/CARER 

FEEDBACK 
GIVEN TO 
SU/CARER 

IF SU DEEMED COMPETENT – ITT ASSESSMENT  
SU SHADOWED DISCREETLY TRAVELLING 

ROUTE INDEPENDENTLY 

FROM 
WEEK 4 

FEEDBACK 
GIVEN TO 
SU/CARER 

COMPETENT? Yes No 

CONTINUED…. 
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PROGRESS TO ITT 
PRACTICAL 

PASS THEORY? 

SU NOT ASSESSED AS 
COMPETENT AS NOT 

FOLLOWING ROUTE OR 
UNDERSTANDING 

INSTRUCTIONS 

DATABASE, CONTACT SHEETS, 
MATRIX ALL UPDATED TO 

RECORD SUCCESSFUL 
INDEPENDENT TRAVELLER FOR 

ASSESSED ROUTES 

SERVICE USER 
ASSESSED AS 
COMPETENT 

FEEDBACK 
GIVEN TO 
SU/CARER 

FEEDBACK 
GIVEN TO 
SU/CARER 

WHERE NECESSARY OCCASIONAL 
DIRECT OBSERVATION (SPOT 
CHECKS) TO ENSURE GOOD 
PRACTICE RE TRAVELLING 

INDEPENDENTLY 

CONSIDER IF SU 
WOULD 

BENEFIT FROM 
ITT THEORY 

CASE CLOSURE 

FEEDBACK 
GIVEN TO 
SU/CARER 

CONTINUE WITH ITT 
THEORY 

Yes 

No 

No 

Yes 

END 
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