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PERTH AND KINROSS COUNCIL

Housing and Health Committee

12 March 2014

DisabledGo Access Guide for Perth and Kinross

Report by Executive Director (Housing and Community Care)

PURPOSE OF REPORT

To make the Committee aware of the proposals to launch local detailed online 
information about accessibility to different places (for example, hotels, restaurants,
tourist attractions, libraries, leisure centres) in conjunction with DisabledGo.

1. BACKGROUND / MAIN ISSUES

1.1 Perth and Kinross Council aims to deliver and commission services which
meet the strategic objectives of both supporting people to lead independent, 
healthy and active lives as well as promoting a prosperous, inclusive and 
sustainable economy.

1.2 As a significant step towards these objectives, the Executive Director
(Housing and Community Care) commissioned DisabledGo, a specialist 
national accessibility project, to produce an online access guide to some 
1,000 goods and service providers across the Council area including shops, 
pubs, restaurants, theatres, hotels, train stations, tourist attractions, leisure 
facilities, local council offices and other public venues.

1.3 DisabledGo worked closely with local organisations, specifically the Centre for
Inclusive Living Perth and Kinross, who already work with those living with a 
physical and/or sensory impairment and consulted directly with community 
members across Perth and Kinross. DisabledGo already work with a number 
of local authorities in Scotland and England.

1.4 By visiting either the DisabledGo website or following a link from the Perth
and Kinross Council website, people will soon be able to check, for example, 
whether a pub is accessible to a wheelchair user, whether a cinema can offer
a hearing loop, whether a hotel offers adapted rooms, and whether a
restaurant offers menus in large print or Braille.

1.5 The DisabledGo access guide will be specially designed to answer the
everyday questions of people living with a physical and/or sensory
impairment, their assistants, carers, family and friends who live in or visit
Perth and Kinross.
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1.6 The aim is to use access information to give people with physical or sensory
impairments the knowledge they need to access facilities in the area
independently.

1.7 The specific services provided by DisabledGo to provide detailed local
accessibility information online for Perth and Kinross include the following:-

i. in person, on-site surveys of 1000 venues with a full assessment made
in proportion to the range of services offered by the venue:

200 Detailed Access Guides: A detailed access guide provides a 
graphical summary of the venue’s accessibility using access icons, 
together with highly detailed information in relation to each of the key 
features of the venue. The guide describes the journey into and 
throughout the venue and includes photographs of the features 
covered. Detailed access guides are used for places where people are
likely to spend a reasonable period of time, for example; theatres,
libraries and hotels.

800 Key Access Guides: This is a guide which provides a venue’s 
address and contact details together with access icons which are 
based on the surveyor’s visit and assessment. Key access guides are 
typically used to cover the sorts of places where people would spend 
short periods of time, such as; banks, small high street shops, bakeries 
and pharmacies.

ii. a printable access guide (for those without access to the internet) to
specified venues within Perth and Kinross (maximum 100 venues) to 
be updated annually.

iii. an annual review process each year to ensure the access guide is kept
up to date. All venues will be contacted by post, email or telephone. All
venues which report a structural change will be reassessed by a 
surveyor and their information republished. In addition, 25 detailed 
access guides, 100 key access reviews or a combination of both (on a
4 key access review to 1 detailed access guide ratio) will be surveyed 
and added to the online access guide.

iv. organising community involvement events for the duration of the
agreement as agreed in advance with Perth and Kinross Council.

v. involving local disability groups as appropriate in the development of
the project.

1.8 A group of officers from within Housing and Community Care, Information
Technology, Education and Children’s Services and the Chief Executive’s 
Service have met with DisabledGo and agreed the plan to implement the 
above for Perth and Kinross.
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1.9 Highlights from the process during 2013 are outlined below:

• Community Equalities Advisory Group (CEAG) received a presentation
by DisabledGo on Thursday 13 June 2013 at the A K Bell library, which
was very well received.

• Community Consultation:
North Inch Community Campus, Perth, Tuesday 2 July 2013, 10.30am
– 12noon.
Blairgowrie Community Campus, Blairgowrie, Tuesday 2 July 2013, 
3.00pm – 4.30pm.
Attendees had the opportunity to suggest venues they would like to be 
included in the guide.

• Surveyors surveyed venues across Perth and Kinross between
September and December.

1.10 Appendix 1 provides an example of how this information may look when 
launched.

2. PROPOSAL

2.1 The proposal is to launch online the detailed accessibility information for 1000
venues across Perth and Kinross, similar to the example attached within
Appendix 1.

2.2 It is intended to hold an official DisabledGo launch event in late March or April
2014 and all Councillors will be invited to hear more from those involved at 
that time. A presentation by DisabledGo will take place at the launch event.

3. CONCLUSION AND RECOMMENDATIONS

3.1 This is an important development for Perth as a city in terms of tourism and
disability. The DisabledGo website nationally provides detailed access
information to over 100,000 public venues and is used by over 50,000 
disabled and older people a month. Perth and Kinross Council is committed to 
ensuring that residents and visitors with a disability are able to enjoy our area. 
To make it simple for people to know which facilities are accessible and how, 
we have worked with DisabledGo to compile this easy-to-use online directory.

The Committee is asked to:

3.2 endorse the work done to date with DisabledGo and the Centre for Inclusive
Living, Perth and Kinross, and

3.3 approve the proposal to make this accessibility information available online
from March 2014.
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ANNEX

1. IMPLICATIONS, ASSESSMENTS, CONSULTATION AND
COMMUNICATION

Strategic Implications Yes / None
Community Plan / Single Outcome Agreement Yes
Corporate Plan Yes
Resource Implications
Financial Yes
Workforce Yes
Asset Management (land, property, IST) Yes
Assessments
Equality Impact Assessment Yes
Strategic Environmental Assessment None
Sustainability (community, economic, environmental) None
Legal and Governance None
Risk None
Consultation
Internal Yes
External Yes
Communication
Communications Plan Yes

1. Strategic Implications

Community Plan / Single Outcome Agreement

1.1 This proposal supports the delivery of the Perth and Kinross Community Plan
/ Single Outcome Agreement.

Corporate Plan

1.2 This proposal supports the achievement of the Council’s Corporate Plan
Objectives and the Housing and Community Care Business Management and
Improvement Plan.

2. Resource Implications

Financial

2.1 The Service Level Agreement will cover a five year period from 1 April 2013,
and cost £13,000 per annum. This will be met from within the Housing and 
Community Care revenue budget.
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Workforce

2.2 There will be opportunities for work on the project by local people with a
disability.

Asset Management (land, property, IT)

2.3 The website links have no significant implications

2.4 Buildings included require to be surveyed.

3. Assessments

Equality Impact Assessment

3.1 Under the Equality Act 2010, the Council is required to eliminate
discrimination, advance equality of opportunity, and foster good relations 
between equality groups. Carrying out Equality Impact Assessments for plans 
and policies allows the Council to demonstrate that it is meeting these duties.

3.2 This section should reflect that the proposals have been considered under the
Corporate Equalities Impact Assessment process (EqIA) with the following
outcome:

(i) Assessed as relevant and the following positive outcomes expected
following implementation: detailed accessibility information on 1000 
buildings within Perth and Kinross.

Strategic Environmental Assessment

3.3 The Environmental Assessment (Scotland) Act 2005 places a duty on the
Council to identify and assess the environmental consequences of its
proposals.

3.4 This section should reflect that the proposals have been considered under the
Act and:

• No further action is required as it does not qualify as a PPS as defined by
the Act and is therefore exempt.

Risk

3.5 There could be alternatives to using DisabledGo in future but at this time this
was the most comprehensive option available.

4. Consultation

Internal

4.1 Officers within all Services were consulted and involved in progressing this.
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External

4.2 Wider consultation in 2013 included public meetings. The Community
Equalities Advisory Group was consulted on the 13 June 2013 and Disabled
Groups were communicated with prior to that.

4.3 From September 2013 DisabledGo worked with the Centre for Inclusive Living
Perth and Kinross (CILPK www.cilpk.org.uk) to carry out access visits to a 
range of premises throughout Perth and Kinross.

5. Communication

5.1 Wide communications will be undertaken as the project moves forward,
including an official launch in early 2014.

6. BACKGROUND PAPERS

N/A.

7. APPENDICES

Appendix 1: Example of accessibility information.

http://www.cilpk.org.uk/
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