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Application for  
Discretionary Housing Payments
(Universal Credit claims only)

Section A - To Be Completed in All Cases

 Title (please select) Mr          Mrs          Ms          Miss          Other 

 Surname

 All Other Names

 Date of Birth

 Daytime Telephone Number

 National Insurance Number (NI)

 You will find this from your National Insurance Card, payslips, Income Tax papers or other letters from  
 the Department for Work and Pensions.

 Who is Your Landlord?

 Your Address

 Postcode  

Information on Discretionary Housing Payments

You can ask for extra help with Housing Costs.  This help is called Discretionary Housing Payments. 

You may be able to get this if:

• you are in receipt of Universal Credit; or 

• your Housing Costs element or Universal Credit does not cover the full amount of your eligible rent.

Discretionary Housing Payments can be paid if we think you have special circumstances and you need 
more help with your rent.  Each case is considered on its own merit.

The following criteria apply:

• You must be entitled to Universal Credit.

• Discretionary Housing Payments cannot cover service charges included in your rent, such as meals, 
heating or water rates.

• There has to be enough money left in our overall permitted cash limit.

If Discretionary Housing Payments are awarded, we will write and tell you how much we will pay and for 
how long.  However, if you disagree with the decision, you can write and ask us to look at your application 
again.  You must contact us in writing within one month of the date on the decision letter, giving reasons 
why you disagree.

Strictly Confidential Claim Ref:
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1 How much is your rent? £  weekly/monthly

2 Please confirm the breakdown of your Universal Credit:

How much is the Housing Element?

How much is the Standard Allowance?

(Please provide a copy of your Universal Credit award letter)

£ 

£ 

3 Do you have any deductions from your Universal Credit that is paid 
towards your rent arrears (not your ongoing rent)?

 If yes, how much?

Yes            No   

£ 

4 When does your current tenancy end?

5 How much notice would you have to give?

6 Why do you wish to apply for Discretionary Housing Payments?

 

 

 

7 Please state how long you expect to need this help for: 1 month 

2 months 

3 months 

6 months 

1 year 

other 

 Please state reason for the duration.

 

 

8 From what date do you wish these payments to start from? Today 

From a date  
before today

 If from a date before today, why?

 

 



Page 3

9 Do you have rent arrears? Yes            No  

  If yes, please tell us:  How much are your rent arrears?

   What period do they cover?

£ 

 to 

 What action has your landlord taken   
to recover your rent?

 (Please send us proof of any action   
taken)

 

Court Action

A Letter

Notice to Quit/ 
Notice of Proceedings

A Payment Plan

Other (please specify below)
 

Yes            No  

Yes            No  

Yes            No  

Yes            No  

Yes            No   

 If you are a private tenant, have you approached your landlord to 
negotiate a reduction in your rent?

Yes            No  

 If yes, what was the outcome?

10 Please tell us what steps you have taken to help improve your current financial situation and to 
reduce your outgoings to help you to meet the shortfall in your rent.
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11 Do you have any out-of-the-ordinary (ie not normal day-to-day), unusual or irregular expenses?  
(eg travel to hospital)  If so, please state how much and what these are for.

 

 

 

 

 

 

12 Is there any reason why you could not move if alternative accommodation was available?   
(ie adaptations to the property for disablement needs)

 

 

 

 

 

 

13 If you would like to tell us about anything else that has not been covered in the form, please give 
the details below.

 

 

 

 

 

 

 

14 If you wish payment to be made direct to a bank account, please complete the following:

Sort code   -   -  

Account number 

Account name 
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What do I do if my Circumstances Change?

You must inform us as soon as possible if your circumstances change.  We may need to revise an award 
of Discretionary Housing Payment where your circumstances have changed.  If the change means that you 
have received monies to which you are not entitled, you will be asked to pay it back.

Examples of changes in income and family circumstances:

• When Universal Credit stops or starts.

• Change of address.

• Any changes in income or savings (up or down).

• When someone moves in or out of your home.

This list cannot cover everything.  If you don’t know if a change in your circumstances will alter your 
Discretionary Housing Payment, tell us anyway.

Advice Agencies

 Welfare Rights
 Housing & Community Care 
 Perth & Kinross Council
 Pullar House
 35 Kinnoull Street
 PERTH
 PH1 5GD

 Advice Line 01738 476900

 Shelter
 Dundee Housing Aid Centre
 1 Courthouse Square
 DUNDEE
 DD4 1NH

 Advice Line 0808 800 4444
 www.shelter.org.uk

 Citizens Advice Bureau
 7 Atholl Crescent
 PERTH
 PH1 5NG

 Appointments 01738 450581
 Advice Line 01738 450580
 www.citizensadvice.org.uk

 Direct Gov
 Public Services all in one place

 www.Direct.gov.uk
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Declaration and Warning

Any false information or failure to disclose relevant information may lead to a prosecution under the Thefts 
Act 1968 and 1978 or the Social Security Act 1992.

• The information I have given is true and complete.

• I authorise the local authority to verify the information if they wish to do so.  This includes contacting 
my current and/or previous Landlords.

• I will write and tell you if there are any changes in my circumstances or my household’s 
circumstances.

• I understand that my application may not be considered, if I do not provide all the information you 
have asked for.

• I understand, and agree that the local authority may use any information and evidence previously 
submitted in connection with any Housing Benefit and/or Council Tax Reduction claims.

We must protect the public funds we handle and so we may use the information you have provided on this 
form to prevent and detect fraud.  We may also share this information, for the same purposes, with other 
organisations which handle public funds.  This information may be made available to other departments 
within the Council.  The information may also be used for statistical surveys, which means we may pass 
this information, in confidence, to the Department for Work and Pensions and agencies working on our 
behalf.  (Please refer to our section How We Use Your Personal Information at the end of this form).

Do not delay in returning this form, otherwise your award may be affected.

The following must be completed by all applicants.

Declaration

I/We have read the Declaration and Warning above and declare that to the best of my/our knowledge 
and belief, the information shown on this form is in accordance with that Declaration and Warning.  I 
understand that you have a policy to claim back in full, overpaid payments and that if I am paid too much 
you will claim it back by sending me a bill.

Signature   Date  

Your Partner’s Signature   Date  

Persons Completing This Form For You
If someone else has filled in this form for you, they must fill their details in below and tell us why they are 
filing in this form for someone else.

Declaration
I declare that the information above has been read back to me and is a true statement of what I asked the 
person to write.

Signature   Date  
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What are Discretionary Housing Payments?

From 1 April 2013, the Discretionary Housing Payment Fund can only be applied for if you are in receipt of 
Housing Benefit/Universal Credit.  This cannot be used for Council Tax rebate.

Under the scheme, local authorities may be able to make extra payments for any claimant whose Housing 
Benefit/Universal Credit is restricted and is in need of additional help with housing costs.  This additional 
help may only be for a short period of time to help with a particular period of financial difficulty.  Before 
you can apply for Discretionary Housing Payments, you must be entitled to Housing Benefit/Universal 
Credit.

The amount and duration of any award is at the discretion of Perth & Kinross Council. 

What is Meant by ‘Housing Costs’?

Housing costs are your eligible rent.

We cannot award Discretionary Housing Payments for:

• Council Tax liability;

• service charges included in your rent that are ineligible to be covered by Universal Credit, eg fuel 
costs, hot water, meals;

• charges for water, sewerage and environmental services;

• increases in rent due to outstanding rent arrears;

• any loss of income due to your Universal Credit being sanctioned or suspended;

• rent charges when only Council Tax Reduction is in payment.

What are my Duties as a Claimant?

Your duties are to supply all the information and evidence necessary to support your application.  You 
must provide any additional details requested within four weeks of being asked to do so.

If you receive Discretionary Housing Payments, you must notify the Revenues & Benefits Team 
immediately of any changes in your circumstances.  If you are not sure if a change will affect your award, 
tell us anyway.  If you have been overpaid, you will be responsible for paying it back.

You can report any changes in circumstances to us through our dedicated telephone line on  
01738 476900 (Option 2)

How do I Apply?

An application for Discretionary Housing Payments must be completed and signed by the Housing 
Benefit/Universal Credit claimant.  However, if you have an appointee acting on your behalf, their signature 
is acceptable.  You can also find the application at www.pkc.gov.uk/DHP  Once the form is received, 
you may be asked to attend an interview to discuss your application.
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Who will Make the Decision?

Application forms can be posted or handed into your local Housing Office or Pullar House.  Your award 
will be considered by the Council and a decision will be made by the Scottish Welfare Fund Team.  You 
will be notified of the decision in writing.  The notification letter will tell you of any award and the period it 
is for.  The letter will also tell you the reason for the decision. 

Contact Details

Scottish Welfare Fund Team 
Housing & Community Care 
Perth & Kinross Council 
Pullar House 
35 Kinnoull Street 
PERTH 
PH1 5GD

Tel 01738 476900 (Option 2)
www.welfarefund.pkc.gov.uk 

What do I do if I Dispute the Decision?

If you are unhappy with our decision, you can write and let us know why you disagree with the decision 
and address it to:

Senior Welfare Fund Officer 
Housing & Community Care 
Perth & Kinross Council
Pullar House 
35 Kinnoull Street 
PERTH
PH1 5GD

How We Use Your Personal Information
The information provided by you will be used by Perth & Kinross Council to protect the public funds it administers and to this end may use the 
information you have provided on this form for the prevention and detection of fraud.  The information may be shared with other bodies responsible 
for auditing or administering public funds for these purposes.

The Council may check information provided by you, or information about you provided by a third party, with other information held by us.  We may 
also get information from certain third parties or share your information with them in order to verify its accuracy, prevent or detect crime, protect 
public funds or where required by law.

For further information, please look at our website www.pkc.gov.uk/dataprotection or email dataprotection@pkc.gov.uk or telephone 01738 477933.

If you or someone you know would like a copy of this document in another 
language or format, (on occasion, only a summary of the document will be 

provided in translation), this can be arranged by contacting the  
Customer Service Centre on 01738 475000.

You can also send us a text message on 07824 498145.

All Council Services can offer a telephone translation facility.

www.pkc.gov.uk (PKC Design Team - 2016759)
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