How to contact a psychologist

If you are a parent of a pre-school or primary age child
you should approach the headteacher of your school.
You can also contact the psychology service directly on
the number below.

If you are a parent of a secondary age child you should
contact either your child’s guidance teacher, support for
learning teacher or the depute head teacher responsible
for pupil support. You can also contact the psychology
itectly on the number below.
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Perth and Kinross Educational Psychology Service
Perth & Kinross Council
Education & Children’s Services
Council Building
2 High Street
PERTH
PH1 5PH

(01738 476242 )

The Educational Psychology Service welcomes
feedback. If you have a comment or complaint,
you are encouraged to discuss this with your
psychologist. If you prefer, you can contact the
Principal Psychologist on the above number.

If you or someone you know would like a copy of this
document in another language or format, (on occasion only
a summary of the document will be provided in translation),

this can be arranged by contacting
Customer Service Centre on 01738 475000.
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Jezeli chciatbys$ lub kto$ chciatby uzyska¢ kopie owego
dokumentu w innym jezyku niz jezyk angielski lub
w innym formacie (istnieje mozliwos¢ uzyskania
streszczenia owego dokumentu w innym jezyku niz jezyk
angielski), Prosze kontaktowac sie z
Customer Service Centre 01738 475000

P ejete-li si Vy, anebo n kdo, koho znite, kopii této
listiny v jiném jazyce anebo jiném formatu (v n kterych
p ipadech bude p elozen pouze stru ny obsah listiny)
Kontaktujte prosim Customer Service Centre 01738 475000
na vy izeni této pozadavky.

Ecnu Bam nnmn komy nmbo KOro Bbl 3HaeTe Heobxoanma
KOMus 3TOro AOKYMEHTa Ha APYroM si3blKe UM B APYroM
copmaTte, Bbl MOXKETE 3anpOCUTb COKPALLEHHYHO
KOMWIO AOKYMEHTa 06paTuBLLNCH
Customer Service Centre 01738 475000

Ma tha thu fhein neo duine a dh’aithnicheas tu ag iarraidh
leth-bhreacden phaipear seo ann an canan eile neo ann an cruth eile,
(aig amannan cha bhith ach gearr-chunntas a-mhain ri fhaighinn air
eadar-theangachadh) faodar seo fhaighinn le bhith a’ cur fios gu:

Customer Service Centre 01738 475000

You can also send us a text message on 07824 498145.

All Council Services can offer a telephone translation facility.
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Psychology Service

Your Guide

Parents & Young People

Many children and young people have
difficult times while growing up.

Psychologists may be able
to offer help and advice.

PERTH &

KINROSS
COUNCIL

Education &
Children's Services
I |



Within Perth and Kinross every /
school links with a psychologist
whose job is to give supportand |
advice to school staff and other

Who can ask for help?

Anyone can ask for help from the Educational
Psychology Service. If this is done by someone working
with the child or young person, eg a teacher, social
worker or health professional, it is important that both
the parent and young person agree to this. A young
person may ask to see the psychologist themselves,
either by asking their guidance teacher or by
approaching the psychologist directly.

professionals. We also give support
and advice to children, young people
and families within the local area.
The team of psychologists

is called the Educational

Psychology Service.

The first step is usually a meeting where everyone can
discuss their views, except when a parent or young
person wishes the involvement of the psychologist to
remain confidential.

What sort of issues do
educational psychologists deal
with?
We could be asked to help:

e with aspects of learning and development;

e with friendships or bullying issues;
e when a young person is getting into trouble at

What sorts of things do we do?
Depending on the nature of the problem we might do
a number of things such as:

talk and listen to the young person;

listen to the concerns of those involved;

school or home; .
o when things at home or at school are causing look at school work or drawings;
distress; work with the child or young person

on some activities;

come along to the classroom and
other places to see how the child
or young person is getting on;
attend meetings about the child
or young person;

work alongside other
professionals who also work
with or know the child or
young person;

give direct support to children

and young people over a period of
time.

e when there has been an upsetting event.

We may also be involved when a child or young person
is moving on from one place to another and is likely to
need support in doing so. For example, moving from
nursery into primary, changing schools, or leaving school
to go to college.

As a young person,
you can ask to talk
to a psychologist
without your

parents knowing,
although we hope
that you will

tell them.

All these things can happen at school, at home
or somewhere else. Our aim is to work together
to consider possible ways to make things better.

Confidentiality & Rights

Psychologists work within the policies of Perth &
Kinross Council with regards to child protection

and sharing information. We will respect the
confidentiality of information unless the safety and
wellbeing of any child or young person may be at risk.

As a young person, you can ask to talk to a
psychologist without your parents knowing, although
we hope that you will tell them. You have the right to
be consulted about decisions which affect you, and
you should be asked for your consent to work with a
psychologist.

As a parent, you can ask to talk to a psychologist
if you have worries about your child. If you
do not want the psychologist to be directly
involved with your child, school staff can still
ask us for advice.

Parents and young people have the right to
receive copies of letters and reports written
about the young person and to have access
to information held about them.




