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A GUIDE TO ENERGY EFFICIENCY
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With the cost of heating and powering 
our homes becoming more expensive, 
paying for energy bills can often be a 
worry for many people.

This guide aims to provide 
information on ways you can 
reduce your fuel bills while still 
staying warm.

When looking at ways to reduce your 
bills and make every penny spent on 
energy in your home go as far as 
possible, there are many things to 
consider and it can be quite daunting 
knowing where to start.

This guide will provide you with an 
overview of the different options that 
are available to help make your home 
more energy efficient.

It includes actions ranging from those 
that will cost you nothing, to low cost 
options, to more costly home 
improvements.

There are several grants available to 
help with the cost of improving home 
energy efficiency. This guide also 
contains information about these grants, 
the criteria to apply and where to get 
advice.

You will find advice on the causes of 
dampness and condensation too, with 
hints and tips to help tackle this 
problem. Dampness and condensation 
problems can often be linked to poorly 
insulated, or poorly 
heated homes, so 
improving energy 
efficiency can also solve 
condensation problems, 
although it is important 
to  maintain adequate 
ventilation too.

SAVING ENERGY – AND THEREFORE MONEY
– IN THE HOME STARTS WITH YOU. 

There are lots of ways to make your home more energy 
efficient and a few simple changes can save you a lot of 
money down the line.

This publication is printed on environmentally friendly paper; it is self �nancing and has been produced by support 
from the advertisers. © Copyright 2018 Environmental Project Services Ltd - Tel: 01772 674399. The accuracy or 
content of any advertisement is not warranted by this Council,  nor does this Council endorse or guarantee any of the 
products or services advertised,  except any advertisement expressly relating to our products or services.



Simple steps that cost you nothing
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Everyone is guilty from time-to-time of leaving 
lights on when they leave a room; but turning 
unneeded lights off is a quick and easy way to 
start saving money – and more money than you 
might think. Turning off electrical appliances at 
the plug, like your TV, or not leaving your mobile 
phone/tablet on charge unnecessarily could 
result in savings of between £45 and £80 a year.

Setting your washing machine to 30˚C for 
washing lightly soiled clothes makes immediate 
savings, because you are using less energy to 
heat the water. When you are doing the washing, 
try to fill up the machine, tumble dryer or 
dishwasher. One full load uses less energy than 
two half loads.

If washing dishes in the sink, fill the basin with 
the water you need rather than leaving the hot 
tap running. Make sure that taps are fully turned 
off, a dripping hot water tap can waste enough 
energy in a single week to fill half a bath. Fix 
leaking taps and make sure they are fully turned 
off.

When using your kettle, only fill it with the 
volume of water you will need rather than filling 
it up. These small steps could help you save a 
further £43 a year.

Close your curtains at dusk to help prevent heat 
from escaping.

Finally, try turning your room thermostat down 
by just 1˚C. A comfortable temperature is 
between 18-21˚C, so if you can turn your 
thermostat down, and maintain this comfortable 
temperature range,  you could be saving £75 a 
year.

It is advisable to get a smart meter and in-home 
display installed, you will find more information 
about smart meters later on in this booklet. You 
should be able to get one from your energy 
supplier and it will be installed free under the 
national upgrade programme. The in-home 
display will show you how much energy you are 
using which can help you to see where there 
may be opportunities to use less energy and save 
money. The government wants all households to 
have a smart meter by 2020.

TOTAL POTENTIAL 
SAVINGS:

Up to £198 a year

 



Low Cost Measures 

Loft Insulation
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New homes are built with materials and 
technologies that make them very energy 
efficient. The majority of older homes have not 
been built to be as energy efficient, which means 
most of them lose heat. Fitting effective 
draught-proofing to your home can be easy to 
do and will save you money in the long term.

Doors, letterboxes, windows and skirting boards 
are the main areas where heat escapes through. 
Most DIY stores will stock draught-proofing 
products which are inexpensive and easy to 
install.

If you have open, unused chimneys in your home 
without a proper draught excluder, it’s like 
leaving a window open all year round. Invest in a 
proper chimney balloon – with the money saved 
through losing heat up the chimney it will pay for 
itself pretty quickly.

By excluding all your draughts, you could save 
between £20 and £30 a year.

Lights are one of the easiest energy efficiency 
changes to make in your home.  By switching 
just one traditional bulb to an energy efficient 
one will save you £3 a year or £45 over the age 
of the bulb. Now, imagine the savings you would 
make if you switched your entire home to 
energy efficient light bulbs. The savings made 
with the latest LED bulbs are so good that you 
may recover their cost in a couple of months

If you have a shower that is fed by a boiler or 
hot water tank (not an electric shower) a family 
of four could save £65 a year by fitting a 
water-efficient shower head.

If you want to spend a little more and make even 
bigger savings consider fitting new controls to 
your boiler, like a programmer, a room 
thermostat and thermostatic radiator valves all 
of these could make a big difference. The ability 
to control your heating more effectively and 
efficiently could save you between £70 and £150 
a year.

TOTAL 
POTENTIAL
SAVINGS:

Up to £275 a year

Where does your home lose 
heat?

33% through the walls

26% through the roof

18% through windows

8% through floors

3% through doors

If you have no loft insulation, over a quarter of 
all your heat will be lost through your roof every 
year. The current recommended depth for loft 
insulation is 270mm and it will last for around 40 
years. Insulating your loft or attic is easy and 
could save you around £180 a year.

While loft insulation is a bit more expensive 
than some of the other measures described, it 
will pay for itself over and over again.

Free loft insulation schemes are sometimes 
available from the government, by energy 
companies or your local authority, so it’s always 
worth calling Home Energy Scotland on 
freephone 0808 808 2282 to see if you qualify 
for any schemes currently available in your area 



Insulation Improvements

Cavity Wall
Insulation

Solid Wall
Insulation
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If your home was built after 1920, the chances 
are that it’s external walls are made of two 
layers with a gap, or cavity, between them. Cavity 
wall insulation fills that gap, keeping the warmth 
in and saving you energy and money. It can also 
help reduce condensation inside the home.

Cavity wall insulation typically saves up to £250 a 
year and though it can be a bit more expensive to 
install, with the money you save on fuel bills it will 
pay for itself within three years. There are also 
often schemes being run by the government or 
local authority that could offer free cavity wall 
insulation, so it’s worth calling Home Energy 
Scotland on freephone 0808 808 2282 to find out.

Cavity wall insulation MUST be installed by a 
registered installer.

If your home was built before 1920, its external 
walls are probably solid rather than cavity walls. 
Solid walls do not have a gap like cavity walls, 
and can lose twice as much heat.

 The good news is that they can be still be 
insulated – either from the inside or the outside. 
This will cost more than insulating a cavity wall, 
but the savings on your heating bills will be 
bigger too.

External wall insulation involves fixing a layer 
of insulation material to the wall, then covering it 
with a special type of render or cladding. The 
finish can be smooth, textured, painted, tiled, 
paneled, pebble-dashed, or finished with brick 
slips. As well as keeping your home warmer, it 
also renews the appearance of your home.

Internal wall insulation is done by fitting rigid 
insulation boards to the wall, or by building a 
stud wall filled in with mineral wool fibre. While 
it is cheaper than external wall insulation, it can 
be disruptive, requiring redecoration and skirting 
boards and doorframes to be removed then 
reattached. However, it can be done room by 
room.

Depending on your type of property, either 
internal or external wall insulation can save you 
up to £460 a year on heating bills.

As with cavity wall insulation, there are often 
schemes being run by the government or local 
authority that could offer grants for solid wall 
insulation, so it’s worth calling Home Energy 
Scotland on 0808 808 2282 to find out.

 



Floor Insulation
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Gaps and draughts around skirting boards and 
floors are simple to fix with a tube of sealant 
bought from any DIY store. However, you need to 
remember that floorboards will rot without 
adequate ventilation, so don’t block under-floor 
airbricks in your outside walls.

Once you have excluded draughts from in and 
around your floors, you can go a step further and 
properly insulate under the floor.

Older homes are likely to have suspended timber 
floors, which can be insulated by lifting the 
floorboards or from under the floor if the area 
below is deep enough and laying mineral wool 
insulation supported by netting between the 
joists.

Many homes, especially newer homes, will have a 
ground floor made of solid concrete. This can be 
insulated too with rigid insulation laid on top.

You don't need to insulate the floors of upstairs 
rooms in your home if they're above heated 
spaces (like the living room). But you should think 
about insulating any floors that are above 
unheated spaces such as garages, as you could be 
losing a lot of heat through those.

Insulating under the floorboards on your ground 
floor will save you around £60-£75 a year.

TOTAL POTENTIAL 
SAVINGS AFTER 
INSULATING:

Up to £715 a year



Renewable Technologies
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Solar panels

There are two types of solar panels – one which 
heats water (solar thermal) and one that 
generates electricity (photovoltaic or PV). Solar 
water heating systems use free heat from the 
sun to warm domestic hot water. A conventional 
boiler or immersion heater can be used to make 
the water hotter, or to provide hot water when 
solar energy is unavailable.

You may be able to receive payments for the 
heat you generate from a solar water heating 
system through the government’s Renewable 
Heat Incentive.

Solar photovoltaics (PV) capture the sun's 
energy to generate electricity. These cells don't 
need direct sunlight to work – they can still 
generate some electricity on a cloudy day. The 
cells convert the sunlight into electricity, which 
can be used to run household appliances and 
lighting. Solar PV is eligible for the ‘Feed-In Tariff ’ 
scheme where you will earn income for the 
electricity generated by your system. You will 
also receive income for the electricity you 
export. The feed in tariff scheme is expected to 
be withdrawn to new applications in March 2019

Heat pumps

Air source heat pumps absorb heat from the 
outside air. This heat can then be used to heat 
radiators, under floor heating systems, or warm 
air convectors and hot water in your home. It 
can get heat from 
the air even when 
the temperature is 
as low as minus 
15°C. Other types of 
heat pump can 
extract heat from 
the ground or even 
from water. Heat 
pumps have some 
impact on the 

environment as they need electricity to run, but 
the heat they extract from the ground, air, or 
water is constantly being renewed naturally.

You may be able to receive payments for the 
heat you generate using a heat pump or solar 
water heating  through the government’s 
Renewable Heat Incentive (RHI).

Call Home Energy Scotland on 
Freephone 0808 808 2282 for 
more on any renewable 
technology or for further 
information on the Renewable 
Heat Incentive or the Feed in 
Tariff.

Renewable and low-carbon technologies are 
good for the environment and good for your 
pocket too, particularly with government 
financial incentives available. So it’s never been a 
better time to consider installing renewable 
technologies that can generate electricity, heat 
or both.

When deciding on the right technology for your 
home a professional and impartial opinion can 
be invaluable.

Here’s where Home Energy Scotland comes in. 
They have renewable specialists who can visit 
your home to talk you through the best 
renewable technologies to suit your property 

and your 
circumstances. They 
can explain savings 
you might make, and 
discuss technical or

planning issues and 
tell you more about 
funding available.



Reducing Your Fuel Bills by Switching Your 
Energy Supplier, Tariff or Payment Method 
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Understanding your options

Shopping around for your energy, like you shop 
around for insurance or a new phone package, 
can help save you money. And thanks to reforms 
in the energy market, things are now simpler, 
clearer and fairer – making it easier to check 
your existing energy deal and work out if you’d 
benefit from a change.

You can sometimes save money by switching to a 
different energy supplier, by changing the tariff 
that you are on or by choosing a different 
payment method.

To be sure that you are getting the best energy 
deal, you should review your arrangements 
regularly. Before you think about changing 
supplier make sure that there are no penalties 
for ending your current deal.

At least once a year you should check:-

1. If switching supplier(s) would save you money

2. If the energy tariff you are on is the one that 
is most suitable for your needs or 
circumstances

3. If you could get any welfare benefits

Examples of different tariffs include fixed, dual 
fuel, single and online tariffs.

Different types of payment option can 
sometimes attract discounts and save you 
money. For example, you can pay by monthly or 
quarterly direct debit, quarterly by cash or 
cheque or with a pay as you go meter. If you 
choose to have a pay as you go meter you 
should always check to see if there any 
additional charges for this facility.

You could benefit from a grant to improve the 
insulation and energy efficiency of your home.

 

 



Finding The Best Deal on Your Energy
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Before you start to shop around and compare 
offers it will be helpful if you can gather together 
details about your current energy deal. This 
information will usually be shown on the annual 
summary that you get from your energy supplier 
or on your bill. You should gather together the 
following details:

• Information about the tariff you are currently 
on – including the name of the tariff, what the 
unit rate is, whether there is a standing charge 
and whether there is an exit fee

• How do you currently pay for your energy

• How much energy have you used during the 
past year

• Your postcode

If you already get the Warm Homes Discount 
you should check to make sure you will still get 
this help if you decide to switch.

You can check this with your energy supplier or 
call HEAT free on 0808 129 0888 or visit 
scarf.org.uk for more advice.

If you have access to the internet you could use 
one of the approved online price comparison 
services listed on 
www.goenergyshopping.co.uk/en-gb/help/ 
comparison-sites

Staying with your current 
energy supplier
If you decide to stay with your current energy 
supplier but you want to change to a different 
payment option or tariff, your supplier will 
arrange the change for you. Simply get in touch 
with them and tell them what you would like to 
do.  Once you have agreed the change, they 
should then write to you confirming the details 
of your new contract.

Switching to a new energy supplier
If you have decided to choose a new energy 
supplier you should follow these steps:-

1. Contact your new supplier to agree your new 
energy deal – you can do this over the 
telephone, on the internet or face-to-face with 
a salesperson. The process of transferring your 
energy supplier from one company to another 
should take no longer than three weeks once 
the 14 day cooling off period has ended. The 
cooling-off period is the time you have to 
change your mind after you’ve agreed to a new 
energy deal.

2. Make sure you confirm what deal you would 
like e.g. the name of the tariff - suppliers 
should contact you to make sure you 
understand that a contract has been entered 
into and that you are satisfied with the way the 
sale was made. You have the right to cancel the 
contract within the 14 day cooling off period.

3. Your new contract will be sent out – check 
that the details noted on the contract are 
correct and look for the date when the 
transfer to your new supplier will take place.

4. Ensure you have paid all outstanding bills with 
your current supplier – If you don’t do this, 
there is a possibility that your existing supplier 
may block the transfer. Remember to cancel 
any standing orders or direct debits that you 
have set up to pay your existing supplier.

5. Take a meter reading on the day you change 
supplier so you can check your bills - your 
new supplier will make arrangements to read 
the meter (or ask you to take a reading) 
around the time of the switch. The supplier 
will use it to start the new account. You should 
keep a note of the reading in case of any 
future dispute.

If you experience any difficulties or problems 
during the process of changing energy suppliers 
you can contact either your old or new supplier 
directly or call HEAT on freephone 0808 129 
0888 or visit scarf.org.uk for more advice.



Warm Home Discount Scheme   

21

1. What you'll get 

You could get £140 off your electricity bill for 
winter 2018/19 under the Warm Home 
Discount Scheme. The money isn’t paid to you - 
it’s a one-off discount on your electricity bill 
between September and March. You may be able 
to get the discount on your gas bill instead if get 
both gas and electricity from one supplier

The discount won’t affect your Cold Weather 
Payment or Winter Fuel Payment.

2. Eligibility

There are 2 ways to qualify for the scheme

• You get the Guarantee Credit element of 
Pension Credit – known as the ‘core group’

• You’re on a low income and meet you energy 
supplier’s criteria for the scheme – known as 
the ‘broader group’

How you apply depends on how you qualify for the 
discount

The following suppliers are
part of the scheme

Angelic Energy, Altlantic, Boost, Bristol Energy, 
British Gas, Bulb Energy, Citizen Energy, Co-op 
Energy, Ebico, Economy Energy, EDF, E-On, First 
Utility, Flow Energy, GB Energy, Great North 
Energy, Green Star/Hudson, Liverpool Energy 
Community Co., Lumo, Manweb, M&S Energy, 
N-Power, Our Power, OVO, Powershop, Ram 
Energy, Robin Hood Energy, Sainsbury’s, Scottish 
Gas, Scottish Hydro / SSE, Scottish Power, 
Southern Electric, Spark Energy, Utilita, Utility 
Warehouse, White Rose Energy and Your Energy 
Sussex all participate in the scheme. For more 
details about participating suppliers visit 
www.gov.uk/the-warm-home-discount-scheme/en
ergy-suppliers

Your electricity supplier will apply the discount to 
your bill

For further details call 0345 6039439 or 
HEAT on freephone 0808 129 0888 Or visit 
www.gov.uk/the-warm-home-discount-scheme

 

     
       
      

    
  

    
        

           
           

      
     

         
        

        
        
         

      
       

  
        

         
       

        
  

   

  
       

        
  

         
         
        

         
         

       
         
            

        
          

         
        
        

          



Help In Winter
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If you are of pensionable age, you may be able to 
get help with fuel costs with a Winter Fuel 
Payment or Cold Weather Payment.

The Winter Fuel Payment 
You could get between £100 and £300 tax-free 
to help pay your heating bills if you were born 
on or before 5 May 1953. This is known as a 
‘Winter Fuel Payment’. Most payments are made 
automatically between November and 
December. You should get your money by 14 
January 2019. If the money isn’t paid into your 
account before then, call the Winter Fuel 
Payment Centre. You usually get a Winter Fuel 
Payment automatically if you’re eligible and you 
get the State Pension or another social security 
benefit (not Housing Benefit, Council Tax 
Reduction, Child Benefit or Universal Credit). If 
you’re eligible but don’t get paid automatically, 
you’ll need to make a claim. For more details 
contact the Winter Fuel Payment centre on 
0800 731 0160  or visit either 
www.gov.uk/winter-fuel-payment or 
www.scarf.org.uk for further details.

Cold Weather Payments
Cold Weather Payments help some households in 
an area where a period of exceptionally cold 
weather has occurred.

You may get a Cold Weather Payment if you’re 
getting certain benefits. You’ll get a payment if the 
average temperature in your area is recorded as, 
or forecast to be, zero degrees celsius or below 
for 7 consecutive days. This year’s scheme is due 
to start on 1 November 2018. You’ll be able to 
check if your area is due a payment in November 
2018.  After each period of very cold weather in 
your area, you should get a payment within 14 
working days. It’s paid into the same bank or 
building society account as your benefit payments. 
You’ll get a payment of £25 for each 7 day period 
of very cold weather between 1 November and 
31 March. For more details contact visit either

www.gov.uk/cold-weather-payment or  
www.scarf.org.uk for further details. 



Energy Efficiency Schemes
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Smart meters are the new generation of gas and 
electricity meters which will replace the 
traditional meters in our homes.

Every home in England, Scotland and Wales will 
be offered a smart meter by their energy 
supplier, at no extra cost, between now and 
2020.

Smart meters will enable you to see exactly how 
much energy you’re using, as you use it, and what 
it is costing in pounds and pence. This will help 
you to stay more in control of your energy use.

Smart meters take regular readings and share 
these wirelessly, through a secure network, with 
your energy supplier. You can choose to send 
this information daily, weekly or even half hourly. 
This means your bills will always be accurate, not 
estimated, and you will no longer need to have 
manual meter readings.

Along with your smart meter, you will receive a 
smart meter display, a digital device that sits in 

your home. This shows exactly how much 
energy you’re using and what it is costing in near 
real time. In the future, smart meters will make 
switching between suppliers, or between credit 
and prepay, quick and hassle free. If you are a 
prepay customer, you will also be able to top up 
online or via mobile phone.

Energy suppliers are installing smart meters for 
their customers at different times. When you are 
eligible to get a smart meter can depend on 
many different factors, such as the age of your 
existing meter and the type of housing you live 
in. Your supplier will be in touch to arrange an 
appointment when they are ready to install 
yours.

Smart Energy GB is the independent, 
not-for-profit campaign for the national smart 
meter rollout. It’s their task to help everyone in 
Great Britain understand smart meters, the 
national rollout and how to use our new meters 
to get our gas and electricity under control.

Find out more information about smart meters 
and how they can help you by visiting 
smartenergyGB.org

There are a number of initiatives available that can offer subsidies 
and help with energy saving improvements.

Smart Meters



Energy Efficiency Schemes 
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Energy Company 
Obligation (ECO) 
What is ECO?
The Energy Company Obligation (ECO) is a 
government energy efficiency scheme in Great 
Britain to help reduce carbon emissions and 
tackle fuel poverty.

The scheme began in April 2013, and over time it 
has been amended. The latest changes to the 
scheme will take effect from October 2018 and 
run to March 2022.

The latest version of the scheme is known as 
ECO3.

You can see a summary of the changes made to 
the scheme in 2018 on the Department for 
Business, Energy and Industrial Strategy’s 
website. 

The new scheme has been designed to focus on 
providing support to low income, vulnerable and 
fuel poor households. The scheme will continue 
to deliver energy efficiency and heating measures 
to homes in Great Britain

15% of measures are to be delivered to rural 
homes and an increased proportion of the 
scheme (25%) can be delivered under local 
authority flexible eligibility (Perth & Kinross 
Council have published a Statement of Intent 
which relates to ECO eligibility).

The new scheme will also allow energy suppliers 
to meet their obligations through the delivery of 
new, innovative products

Find out more about ECO by visiting 
www.ofgem.gov.uk or by calling Home 
Energy Scotland on freephone 
0808 808 2282.

You may be eligible for a one off reduction of up 
to £75.00 on the amount of Council Tax you 
have to pay if you install energy efficiency 
measures in your home under a specific scheme 
arranged through Perth & Kinross Council.

For more information about this scheme 
please contact Local Taxes on
01738 477430

Home Insulation/
Council Tax
Discount Scheme



Home Energy Efficiency Programme 
Scotland (HEEPS)
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HEEPS was launched in 2013 and is a Scottish 
Government initiative to tackle fuel poverty and 
increase energy efficiency in homes.

HEEPS comprises a cluster of programmes 
currently including: • Area Based Schemes (ABS)
• Cashback Scheme • Loans Scheme

It offers energy efficiency advice, information on 
low cost energy tariffs, and advice on income 
maximisation, as well as a wide range of energy 
efficiency measures.

Area Based Schemes - The Home Energy 
Efficiency Programmes for Scotland - Area Based 
Schemes, has already helped to provide insulation 
improvements to more than 2000 homes 
throughout Perth and Kinross. These schemes 
have mainly included the provision of external 
wall insulation, cavity wall insulation and loft 
insulation. The works have been targeted towards 
improving houses that were built using 
non-traditional construction methods, which are 
often very hard to treat. The works can often be 
fully funded for home owners and private 
landlords using a combination of grants from the 
Scottish Government (HEEPS) and from Energy 
Companies (ECO).The Council will notify you if 
your home is included in an Area Based Scheme.

Warmer Homes Scotland - This national 
scheme opened to applications on September 
2015 and is worth at least £16 million per year.  It 
is available to vulnerable private sector 
households (tenants of private landlords or 
owner-occupiers).  

The scheme is available across Scotland but being 
delivered on a regional basis by Warmworks 
Scotland (including a separate Islands region) to 
ensure that all households, including those living 
in more remote parts of the country, get the 
same level of service regardless of their location.

Warmer Homes Scotland offers fabric measures, 
such as insulation, as well as heating measures to 
improve the energy efficiency of the Scottish 
housing stock and to sustainably reduce fuel bills.  
It also includes micro-generation measures to 
offer a wider range of heating options to off-gas 
households. Call 0808 156 9568 for details.

Loans Scheme - The Scottish Government 
makes available interest free, unsecured loans of 
up to £15,000 to householders for installing a 
variety of measures such as solid wall insulation, 
double glazing or a new boiler. The HEEPS Loan 
scheme is open to owner occupiers and registered 
private sector landlords in Scotland. The 
repayment period varies based on the intended 
amount to borrow but those taking out higher 
value loans will be able to pay back over 10 years. 

How do I find out more? - The Energy Saving 
Trust manages delivery of the national schemes 
through the Home Energy Scotland hotline on 
behalf of the Scottish Government.To find out 
what they can offer you, telephone the hotline on 
Freephone 0808 808 2282 or visit the Home 
Energy Scotland website at 
www.energysavingtrust.org.uk/scotland

Home Energy Scotland (HES) is funded by 
the Scottish Government and delivered by the 
Energy Saving Trust. SCARF operates Home 
Energy Scotland in the North East. Home Energy 
Scotland provides free, impartial advice on making 
your home warmer, more affordable and greener. 
Whatever a person’s circumstances and wherever 
they live in Scotland, Home Energy Scotland can 
help them. You can contact Home Energy 
Scotland on freephone 0808 808 2282 or visit 
www.energysavingtrust.org.uk/scotland

The Home Energy Advice Team (HEAT) 
provides free and impartial advice to 
householders in an effort to improve affordable 
warmth and help people heat their homes for 
less. Local authority, housing association, privately 
rented tenants and homeowners can contact 
HEAT for tailored advice suitable to their 
property and circumstances. Advice can be 
provided over the phone or face-to-face in the 
home, where an advisor can provide a heating 
demonstration to ensure their client gets the 
most out of their heating system through 
effective use of controls, timers and 
programmers. To arrange a home visit or for 
more information call HEAT on freephone     
0808 129 0888

Support and Advice



Dampness and Condensation
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Is your home damp? Damp can cause 
mould to grow on walls and furniture and 
make window frames rot. Damp cold 
housing encourages the growth of mould 
and mites, as mites feed on moulds and 
can increase the risk of respiratory 
illnesses in some people.

Some damp is caused by condensation 
and reducing the level of condensation to 
a minimum can help to reduce the risk of 
dampness and mould growth.

The increased incidence of condensation in 
today’s buildings is the direct result of changes in 
modern living conditions which have led to 
warmer and more comfortable rooms.

In many of our properties, traditional open fires 
have been replaced by central heating systems 
and double or triple glazing has been installed. 
These modern aids to home comfort have 
created rooms which are warmer but often have 
less ventilation and fewer air changes.

What is Condensation?
Condensation is the water which results from 
the conversion of water vapour in the 
atmosphere.

The air which surrounds us in our homes always 
contains water vapour, which is usually invisible. 
A typical example is the steam cloud from a 
kettle, which rapidly becomes invisible – it has in 
fact been absorbed into the atmosphere.

What Causes Condensation?
When moisture (water vapour in the air) comes 
into contact with a cold surface like a window or 
wall it condenses into water droplets. This also 
occurs in areas where air does not circulate well.

Some causes include:
• The use of bottled gas and paraffin heaters
• Steam from the cooking of food in the kitchen
• Steam from bathing and washing
• Insufficient ventilation within the house

How can I Minimise 
Condensation in My Home?

There are steps you can follow which will 
reduce and possibly eliminate condensation 
within your house:
• Use extractor fans where fitted e.g. kitchen 

and bathroom
• Avoid using paraffin or flueless bottled gas 

heaters
• Cover pans
• Do not block up vents
• Avoid drying clothes in your house. If this is 

not practical then the door of the room in 
which the clothes are drying should be kept 
closed and the room ventilated to the outside 
air

• Make sure your tumble dryer is vented to the 
outside (if it is not a condensing type)

• Open windows (when convenient) to let air 
circulate

• Where possible keep furniture clear of walls 
to allow air to circulate

• Keep your house warm and use trickle 
ventilation on windows (where fitted)

How can I get Rid of 
Condensation and Mould?

Wipe away any condensation on windows or 
walls etc. with a dry cloth. To eliminate mould, 
wipe down walls and window frames with a 
fungicidal wash approved by the Health and 
Safety Executive. If you deal with the basic 
problem mould should not reappear.

Other Causes of damp

Although condensation is the most common 
cause of damp there are other visible factors. 
These include leaking pipes, overflows, spillages 
from blocked gutters and roof leaks (missing or 
cracked tiles or slates). It is important that these 
defects are rectified as soon as possible.


