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Do you provide care for someone?
Do you look after someone who is a member of your 
family, relative, or a friend who needs support because 
they have a disability, illness, condition or because they 
are elderly?

An illness could be a physical, a mental health, or a substance 
misuse issue.  You might help the person you look after in 
a variety of ways including shopping, collecting medication, 
cooking, cleaning, providing personal care or helping them to 
get out and about.

Do you look after this person without being paid to do so?

This means you are not carrying out caring duties via 
employment or voluntary work.  You can still be an unpaid 
carer even if you are receiving social welfare benefits such as 
Carers Allowance or pensions. 

If you answered ‘yes’ to both these questions, then you are 
an unpaid carer.  You may not describe yourself as a carer, 
it’s just what you do as a husband, wife, partner, parent, child, 
sibling, relative or friend.

If you are an unpaid carer, you are entitled to an Adult Carer 
Support Plan.  You can either request one or be offered this. 

The adult carer support plan must have information about 
whether the carer has arrangements in place for the care 
of the person they care for in an emergency.  Writing these 
arrangements down is the emergency plan.



What is an emergency plan?
It is a written document which lets people know what needs to 
be done to support the person you care for if you are unable 
to carry out your caring role at short notice - for example if you 
are being admitted to hospital or you have a personal incident 
or accident.  An emergency plan is sometimes also called a 
future plan.

Why is an emergency plan important?
Having an emergency plan can help to prevent an emergency 
becoming a crisis.  An emergency plan makes sure that all the 
information and knowledge you carry in your head about the 
person you care for is written down.  This can be shared in an 
emergency, in order to help support that person.

Completing an emergency plan can give you peace of mind 
and help you feel reassured about what would happen in the 
event of an emergency.

Who should I involve in the  
emergency plan?
Completing an emergency plan can help you to have 
conversations with your friends and family members about 
your caring role and provide the opportunity to check if and 
how they can help in an emergency.

Where possible, it is important to discuss the emergency plan 
with the person you care for to find out their views and wishes.



What can I include in an emergency plan?
Think about all the care and support that you provide - it can help to 
think about a typical day.  If your caring situation changes a lot over 
time think about what a good day and a bad day look like.

Emergency plans need to include details about the care and support 
you provide to the person as well as emergency contacts, health 
needs and preferred routines.  It’s also important to think about who 
needs to have a copy of the plan.

How do I find out more about making an 
emergency plan?
If you would like more information about an adult carer support plan 
and about making an emergency plan, please contact PKAVS by 
calling 01738 567076 or visit the Carer’s Hub website at  
www.pkavscarershub.org.uk

If you or someone you know would like a 
copy of this document in another language 
or format, (on occasion, only a summary of 

the document will be provided in translation), 
this can be arranged by contacting the  

Customer Service Centre on 01738 475000.

You can also send us a text message on  
07824 498145.

All Council Services can offer a telephone 
translation facility.
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These leaflets are localised versions of national information sheets produced by 
the Coalition of Carers.


