What to expect when the
person you care for is being
discharged from hospital

Hospital Discharge Checklist for Carers
● Speak to hospital staff and let them know you are the
carer and how they can contact you.
● Speak to the person you care for to get consent to
discuss their care with staff.
● Ask questions at discussions about hospital discharge
and let staff know what caring you are able and willing
to do when your relative comes home.
● Think about how you will cope with any changes in
your caring role and if you need an adult carer support
plan or a young carer statement.

You can also send us a text message on 07824 498145.

These leaflets are localised versions of national information sheets
produced by the Coalition of Carers.

All Council Services can offer a telephone translation facility.
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Supporting Unpaid
Carers in Perth and
Kinross

Am I an unpaid carer?
Do you look after someone who is a member of your
family, relative, or a friend who needs support because
they have a disability, illness, condition or because they
are elderly?
An illness could be a physical, a mental health, or a substance
misuse issue. You might help the person you look after in
a variety of ways including shopping, collecting medication,
cooking, cleaning, providing personal care or helping them to
get out and about.
Do you look after this person without being paid to do so?
This means you are not carrying out caring duties via
employment or voluntary work. You can still be an unpaid
carer even if you are receiving social welfare benefits such as
Carers Allowance or pensions.
If you answered ‘yes’ to both these questions, then you are
an unpaid carer. You may not describe yourself as a carer,
it’s just what you do as a husband, wife, partner, parent, child,
sibling, relative or friend.
If you are an unpaid carer, you are entitled to an Adult Carer
Support Plan. You can either request one or be offered this.
NHS Tayside have a duty to involve carers, including young
carers, in discharge from hospital when the carer can be
identified without delay and the person being discharged is
likely to require care following a formal discharge.

Why is it important to be involved in
discharge planning?
Being involved means you can get information about when
and how the discharge from hospital will happen. This lets you
prepare and helps ensure the person you care for has support
to help them at home after discharge. It also means you can
inform staff about how things are at home and gives you the
chance to ask any questions, eg about medication or plans for
follow-up.

When should I be involved?
As early as possible. When the person you care for is
admitted to hospital, speak to staff on the ward and make them
aware you are the carer. Tell them how they can contact you,
this is especially important if you are not the next
of kin. Staff may not realise that you are the carer,
so it can really help them if you let them know.

What can I do?
You need to talk to the person you care for and check they are
happy for you to discuss their care and discharge planning with
hospital staff. This is important because staff must respect
individual confidentiality and cannot discuss their patient with
you if they don’t have permission.
Without permission, it can still be helpful to speak with staff
about the condition they have in general terms. If there are
significant changes for the person you care for, they may
need additional support to manage at home when they leave

hospital. You need to think about how this will
impact on you as a carer.

Who will be involved in hospital
discharge?
The hospital has a duty to involve you in the discharge of the
person you care for. If their needs have changed there will
be a conversation with you, in person or over the telephone,
about what help and support your relative needs to help them
live safely and to get your views about the discharge. Let staff
know what you are able and willing to do.
Occasionally a discharge planning meeting may be arranged.
This is also known as a multidisciplinary meeting. A variety
of staff involved in the person you care for may attend the
meeting; as the carer the hospital has a duty to involve you
in hospital discharge which may include attendance at this
meeting.
Even if care needs have not changed, as their carer, you
should still be involved. Hospital staff have a duty for you to
be involved in discharge planning. This may be a discussion
in person or over the telephone to arrange the details of when
and how the discharge will take place.

Where can I find out more?
You can ask ward staff about local arrangements for hospital
discharge. If the person you care for has a social worker or
care manager you can discuss hospital discharge with them. If
you are not in touch with services you can contact PKAVS by
calling 01738 567076 or visit the Carer’s Hub website at
www.pkavscarershub.org.uk

