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The current situation 

Our office remains closed, with no access to either the public or staff and this will continue 
for the duration of any government-imposed “lockdown” measures.  We will only open again 
once advice has been given that it is safe and appropriate to do so. As a result, we are 
working with significantly reduced resources and our service is affected in a number of ways, 
including the following: 

• We continue to focus our resources on the statutory parts of the planning process 
and therefore general and pre-application enquiries may take longer to respond to 
that we would like. 

• Our Business Support Team has restricted network access during peak times, thus 
ensuring business continuity for Coronavirus critical council services. This may 
result in us e-mailing you at unusual times. It may also result in a delay in the time 
it takes to process documentation electronically. 

• We are currently unable to take telephone payments, in cash or via debit / credit 
card at our office. We are, however, still able to accept BACS (bank transfer) 
payments. Additionally, payment can also still be made through the eDevelopment 
Portal at time of submission and is considered the best method at the moment. 

• We are currently unable to receive or process paper applications, due to the office 
closure. We apologise for this and will seek to ensure any applications submitted 
during this time are checked for validation as quickly as possible on our return to the 
office.  Please note the ‘received date’ will be the day we have access to the office.   

• We are also unable to receive or process paper letters of representation. As 
such we urge all customers to please submit all comments via Public Access in 
the first instance or, as an alternative, by emailing 
developmentmanagement@pkc.gov.uk . Please remember to include 
reference numbers, so that comments can easily be linked to applications. 

• Any suspected breach of planning control should be raised via our Planning 
Enforcement webpage by clicking on the 'Report a Breach' form and providing the 
requested details. We also ask that photographs are provided in your submission, 
along with any other information which may assist us in considering the matter 
during lockdown, as our ability to visit sites is extremely limited. 

We are continuing to focus on processing ‘delegated’ applications where we can.  There 
remain some which require statutory processes which currently we can’t carry out, for 
example the displaying of notices on site.  There are other applications which require a 
visit from the case officer to ensure we fully assess the proposal.  Due to such travel being 
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non-essential in terms of the Scottish Government’s restrictions, we are unable to visit 
sites.  We will ask for photos from applicants, agents and representors if we think it will 
help us to come to a conclusion on an application, but otherwise such applications will 
need to be held until the situation changes. 

We are investigating how to best progress applications which need to be determined by 
the Planning & Development Management Committee and we are intending to host a 
virtual committee meeting on 29th April.  The papers will be available shortly on the usual 
pages on our website.  Hopefully we will be able to host more in the months to come, as it 
is important that decisions on all types of applications continue.  

For applications affected by the restrictions, the Scottish Government is working with all 
local planning authorities to find an acceptable route for processing these more recent 
applications. We will update you in a future newsletter when there is more clarity. In the 
meantime, you may wish to look at the Scottish Government answers to frequently asked 
questions on development management issues, published on the Scottish Government 
website (www.gov.scot/publications/).  

Temporary changes 

A number of temporary changes have already been made by the Scottish Government to 
some planning processes.  Whilst the full information, including applicable time limits, is 
available in The Town and Country Planning (Miscellaneous Temporary Modifications) 
(Coronavirus) (Scotland) Regulations 2020 and The Coronavirus (Scotland) Act 2020 the 
measures include: 

• The automatic extension to the duration of planning permissions (ie when works 
are to be commenced) which would otherwise have lapsed during the specified 
period 

• Pre-Application Consultation (PAC) conventional public events, in relation to 
publicising Major planning applications, not to be held during the specified period 

• Local Review Bodies not required to be held in public during the specified period, 
and  

• EIA Reports do not need to be physically made available in a public place or 
location for inspection during the specified period, with electronic access sufficient 
during the specified period 

If you have any queries regarding any of the above matters, please refer to the 
legislation in the first instance or email us at developmentmanagement@pkc.gov.uk if 
you have a specific issue.  Please remember our resources are limited at this time. 

Our resources 

Some of our colleagues have been redeployed to critical council services, and more may 
follow depending on the need in the coming weeks.  We are doing our best to cover their 
workload but please bear with us at this uncertain time. 

Whilst we are working at a reduced capacity, we will still endeavour to assist where we 
can. Should you require assistance please e-mail us at 
developmentmanagement@pkc.gov.uk   
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