
NHS Tayside 7 Minute Briefing – Adult Protection  
Date: October 2020 

7 minute briefing  
Adult Protection – Professional Curiosity 
Learning Summary:  Professional curiosity has been a recurring theme in Initial Case Reviews (ICRs) and 
Significant Case Reviews (SCRs) over many years. Learning from ICRs and SCRs, both nationally and locally, 
identifies that recognising and responding to presenting issues in isolation and with a lack of professional curiosity 
can lead to missed opportunities to intervene, to identify less obvious indicators of vulnerability or significant harm, 
and we know that in the worst circumstances this has resulted in death or significant harm and abuse.   

Tayside Multiagency Practitioners Guidance: Professional Curiosity (Add Link)
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What is Professional Curiosity? 

Professional curiosity is a  
combination of looking; listening;  
asking direct questions; checking out and 
reflecting on information received.  

How do you demonstrate professional 
curiosity in your practice? 

Key Practice Points (1) 

-Look and Listen 
-Ask and Act 
-Check Out and Reflect 
-Explore and Understand 
-Predict but do not presume 
-Look further and Enquire    
Deeper 

      Key Practice Points (2) 

-Remain flexible and open minded 
-See beyond the obvious 
-See the whole picture 
-Think the unthinkable 
-Believe the unbelievable 
-Think wider- look for the signs 

    LOOK                   
-Is there anything about what you 
see when you meet this -
child/adult/family which prompts 
questions or makes you feel 
uneasy? 
-Are you observing any behaviour 
which is indicative of harm, abuse 
or neglect? 
-Does what you see support or 
contradict what you are being told? 

. 

LISTEN
 -Are you being told anything that  
      needs further clarification? 
     -Are you concerned about what you  
       hear family members say to each other? 

 -Is someone in the family trying to say
something but is finding it difficult    

to express themselves? 
                      If so, how can you help  
                       them do so? 

ASK
Are there direct questions you 
could ask which will provide 
more information about the 
vulnerability of individuals within 
the family? 

                      CHECK OUT
-Are other professionals involved? 
Have other professionals seen the 
same as you 
-Are professionals being told the same 
or different things? 
-Are others concerned? If so, what 
action has been taken so far and is 
there anything else which should or 
could be done by you or anyone else? 

Professional 
Curiosity  


