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Visiting sites  

The recent operational changes required by the coronavirus pandemic have given 
us the chance to review how some of our established practices could be revised 
but still work well.  Some of these changes in approach have been more 
challenging than others, but most have enabled us to introduce alternative ways of 
working that are more sustainable and resource efficient, but without reducing the 
quality of consideration or outcome.  This has meant that our average time to 
determine applications over the past year has not been impacted as significantly as 
might have been expected.  We will therefore be continuing a number of these 
revised practices, even as we move forward out of the restrictions associated with 
the pandemic.   

We have found that, in most cases, we can appropriately consider and determine 
applications without the need for officers to visit every site.  We are using satellite 
imagery, Streetview, previous site visit photos from both the site and any nearby 
and, of course, our local knowledge. Overall, these alternative, remote approaches 
have proven to be more than adequate to assess if there is a need to physically visit 
a particular site.   

Our revised approach reduces the number of site visits by Council officers where 
that information is readily provided by another method.  We continue to encourage 
applicants and representors to submit photos and other information to illustrate the 
situation or their concerns.  In many cases, officers will ask for photos if these are not 
initially submitted, but please be aware that including photos at the point of 
submission will allow us to proceed with consideration more immediately, and to 
decide if a physical visit to the site is necessary. 

The reduction in travel to sites, and associated time saved, is more sustainable and 
resource efficient, and does not impact the quality of our consideration or ultimate 
determination, therefore this practice of remote consideration to establish the need 
for a site visit will continue.  Sites will be visited only where the planning authority, 
primarily via the case officer, considers it necessary to assess the issues to allow 
determination of the application or evaluation of a complaint.  We are fortunate in 
that all our planning officers are Chartered Members of the Royal Town Planning 
Institute, with its professional conduct requirements, as well as each having many 
years of experience and thus they have the professional ability to determine which 
sites would benefit from being visited.  For clarification, the decision on whether a 
site visit is required lies with Perth & Kinross Council: it is not a statutory requirement of 
the process.  Where a case officer has any doubt, they will review the situation with 
a senior officer.   

As always, we will seek to ensure that we are consistent in our approach, whilst also 
appreciating that each circumstance may differ and that the merits of each case 
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require careful balancing. Rest assured that we will take a proportionate approach 
and err on the side of caution where we consider that is appropriate. 

Site notices will continue to be posted on our web pages whilst the relevant 
emergency legislation remains in place. 


