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Access to a ‘duty’ planning officer  

We are currently experiencing an increase in numbers of planning applications, 
enquiries and other requests for assistance beyond what we would normally expect.  
Because of this, we are having to redirect our resources to deal firstly with our 
statutory functions, such as determining planning applications.  We do appreciate 
that there are also other expectations from our customers, and we are committed 
to continuing to try to meet these though we need to re-prioritise in the short term.  

For many years we have provided a ‘duty planner’ service to answer general 
queries and questions, without the need for booking an appointment or making a 
formal submission in advance.  The purpose of this duty service is to provide general 
planning advice and to direct customers to the correct places to find more 
information.  This is a service we are happy to provide, as it clearly benefits the 
customers we serve and can result in better quality proposals being submitted.  

However, given the current increased demand and the need to fulfil our statutory 
duties, we are having to reduce the hours the duty planner will be available.  Whilst 
they will still be available every day, their hours will be focused from 10.30am until 
3.30pm.  Responses will not be issued out with these times and may also take longer 
to provide than was the case previously.  It would be appreciated if email contact 
details could be provided wherever possible, as our officers have limited access to 
PKC phones as we continue to work remotely. 

We would also ask that customers, before contacting the duty planner, and as a 
matter of course, review our PKC web pages as we have many checklists which 
give guidance on what development need permission, what information should be 
submitted with an application, what standard the drawings need to be for 
extensions, and much more. Hopefully you will find many of your questions have 
been answered and can avoid the delay of our duty officer directing you back to 
these resources.   

The facility to submit a more formal pre-application enquiry, for advice on a specific 
or detailed proposal, also remains available on our web pages.  Please note specific 
and detailed advice is not something the duty officer can provide and such 
enquiries will be directed to that formalised option, for which a modest fee is 
charged, reflective of this more focused service. 

https://www.pkc.gov.uk/planning
https://www.pkc.gov.uk/doineedplanningpermission
https://www.pkc.gov.uk/article/14992/Planning-application-checklists
https://www.pkc.gov.uk/article/14992/Planning-application-checklists
https://www.pkc.gov.uk/article/20949/Householder-development-application-checklists
https://www.pkc.gov.uk/article/20949/Householder-development-application-checklists
https://www.pkc.gov.uk/article/20213/Pre-application-services-

