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Perth and Kinross Council Contact Details 

If you used the Tell Us Once service during your appointment with the Registrar some of the following local authority 
teams will have received notification of your loss, your Tell Us Once print out will list the teams you selected 
however it may be of assistance to you at this difficult time to have these contact details to hand: 
 Team Name Address Contact What they can help you with 
Customer Service 
Helpdesk 

Pullar House 
35 Kinnoull St 
Perth PH1 5GD 

01738 475000 
 
 

If you are unsure of who you need to speak with 
the customer services team will transfer your call 
to the relevant department. 

Bereavement Services Perth Crematorium 
Crieff Road 
Perth PH1 2PE 

01738 459660 Assistance with bookings for interments and the 
crematorium and enquiries regarding new and 
existing lairs. 

Welfare Rights Team Pullar House 
35 Kinnoull St 
Perth PH1 5GD 

01738 476900 Assistance with bereavement related benefit 
advice. 

Environmental Health 
Officer 

Pullar House 
35 Kinnoull St 
Perth PH1 5GD 

01738 476476 If the deceased had no known relatives or the 
relatives are unable to arrange a funeral 
Environment Services can give advice on Public 
Health Funerals. 

Waste Services Team Pullar House 
35 Kinnoull St 
Perth PH1 5GD 

01738 476476 Information relating to your nearest Recycling 
Centre and the Re-Use project. Please note an 
access permit may be required for commercial 
type vehicles or large trailers. 
www.pkc.gov.uk/wheretodonate  
www.pkc.gov.uk/article/14802/Special-uplifts-
for-bulky-items  
https://www.pkc.gov.uk/recyclingpermits  

Revenues and Benefits Pullar House 
35 Kinnoull St 
Perth PH1 5GD 

01738 476049 Information relating to Housing Benefit and 
Council Tax Reduction and/or reporting a change 
in your circumstances. 

Local Taxes Pullar House 
35 Kinnoull St 
Perth PH1 5GD 

01738 477430 Information relating to Council Tax billing. 

Health and Social Care - 
Early Intervention and 
Prevention Team 

Pullar House 
35 Kinnoull St 
Perth PH1 5GD 

 03453011120 Information relating to residential care, care at 
home, occupational therapy and social work 
support.  

Joint Equipment Loan 
Service 

Unit 2 
Ruthvenfield Grove 
Inveralmond 
Industrial Estate 
Perth PH1 3FN 

01738 475757 Assistance with the supply and removal of 
specialist daily living aids such as bathing safety 
equipment and mobile hoists. 

Community Alarms Beechgrove House 
Hillend Road 
Perth PH1 1DL 

01738 459600 Assistance with arrangements to install or 
remove Community Alarm and Telecare Services 
equipment. 

Housing Pullar House 
35 Kinnoull St 
Perth PH1 5GD 

01738 476000 Information regarding changing Council House 
tenancy details, moving house, or giving up a 
tenancy. 

Parking Services Pullar House 
35 Kinnoull St 
Perth PH1 5GD 

01738 477211 Assistance with applications for the Blue Badge 
Parking scheme and advice on returning badges. 

 


