
ON THE

HOUSE
for Perth & Kinross Council Tenants

INSIDE THIS ISSUE:

 

 

 

 

Struggling to 
pay your rent 
or heat your 
home?  Help is 
available

New service 
helping people 
to make 
connections in 
their community

How to take 
care of your 
home this 
winter

ISSUE 60: Autumn 2021



2 | On The House

 
 
 

Since we last spoke to you in the Spring 
edition things are looking much brighter.  
The vaccination programme has allowed 
COVID-19 restrictions to ease, and life is 
looking a lot more normal than it was.

Your Housing Services continue to recover from 
the pandemic.  Our Repairs Service is making great 
progress working through the backlog of non-
urgent repairs that built up during lockdown.  You 
can help us get through the backlog as quickly as 
we can, and you can read about that on page 10.

We managed to restart our housebuilding 
programme last year, and this summer has seen 
the completion of several new Council housing 
developments including our biggest ever builds at 
Huntingtower in Perth and Glebe in Scone.  These 
homes will provide high-quality accommodation 
for a wide variety of tenants, and you can read more 
on pages 8 and 9.

We know that many of our tenants are still feeling 
the impact of the pandemic and you can find lots 
of information in this edition about services that 
are out there to support you.  On page 4 you can 
read about our pledge to tenants that your homes 
will not be at risk if you speak to us about any rent 
arrears you have.  We are committed to supporting 
you if you are struggling to pay your rent - you just 
need to pick up the phone and speak to us.

On page 5 you can find out about financial support 
that’s available to help you if you are struggling to 
pay your rent, and about the range of food support 
in our local communities that will ensure no-one 
needs to go hungry this winter.

Importantly, it’s that time of year again when we 
ask you to vote on your preferred rent level option. 
Earlier this year we asked tenants to let us know 
what your spending priorities were for Housing 
Services, and we have used your responses to 
put together a number of rent level options for 

Contact Us
If you would like more information about anything mentioned in this magazine please 
contact the editor Scott Watson on 07720 398531 or email HousingInfo@pkc.gov.uk 
You can also contact us on Facebook and on Twitter:

  www.facebook.com/PKCTenants        www.twitter.com/PKCTenants

2022/23.  You can use the form included with this 
magazine to vote, or you can complete the survey 
online.  You can read more about this on the page 
opposite.  Please take part in the consultation 
- it’s very important to us that you have a say in 
important decisions that affect you. 

When you voted on last year’s rent level you chose 
to put some funding into supporting people 
who are suffering from social isolation in our 
communities.  We are delighted that a new service 
is now being piloted that reaches out to people 
and helps to link them with local community 
organisations and social groups.  You can read 
about this on page 6.

You will also find our Annual Performance Report 
for Tenants sent out with this magazine, which I 
hope you will find informative. 

Everything we are doing for our tenants fits the 
ethos of the new Perth and Kinross Offer that we 
told you about in the Winter 2020 edition of On The 
House.  The Offer sees the Council and everyone 
who lives or works here working closely together 
to create the future we want, providing the services 
that individual communities and people need.  
Housing Services have an important part to play 
in the Offer and you can find out more about it at 
www.pkc.gov.uk/pkoffer

Finally, we would like to thank all of you once again 
for the patience and support you have shown to 
our staff over the last 18 months, during what was a 
very difficult time for everyone.

We look forward to speaking to you again in 
the next edition of On The House, and please 
remember to complete your rent options form!

Councillor Bob Brawn 
Convener, Housing & Communities

Councillor Chris Ahern 
Vice-Convener, Housing & Communities

Welcome to the Autumn 2021 edition of On The House - the magazine for tenants of 
Perth & Kinross Council.

Introduction
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Have your 
say on rent 
levels for 
2022/23!

For the fifth year running a 
number of different options for 
rent levels are being put forward, 
based on what you have told us 
your priorities are for spending.

You can use the form enclosed with 
this edition of On The House to vote on 
which rent level you would prefer to pay 
for 2022/23.

Last year a total of 1,282 tenants 
responded to this consultation.  Thank 
you to everyone who took part - it 
was the largest response so far.  You 
favoured a 1% rent increase which was 
approved by Councillors in February 
2021 and came into effect from April.

This time you can once again choose 
from three proposed rent level options.  
These have been based on what tenants 
told us your priorities for spending 
are at our Spring and Autumn Tenant 
Conferences, and through the rent 
priorities consultation we carried out 
earlier this year.  We have also taken into 
consideration some unavoidable costs 
we will face over the next 12 months.

The voting form includes some 
examples of the effects your choice 
would have on Housing Services, so that 
you can make an informed decision.

Service Manager Michelle Dow explains:

“For the fifth year we are giving you, our tenants, the 
opportunity to vote on options for the level of rent you’d 
like to see.  We carry out this consultation every year so 
that tenants are as actively involved as possible in the 
decision-making process about your rent levels and the 
services you want to receive.

“This process of involving you in setting rent levels is 
proving increasingly popular, with more than 1,200 
tenants taking part in the consultation last winter.  I 
would encourage everyone to read the form, complete it 
and then return it to us in the envelope we have provided.  
You can also complete the survey online if you prefer. 

“This is an important opportunity for you to have a direct 
say on the level of rent you pay and the services you use, 
and what your services look like in a post-pandemic Perth 
and Kinross. 

“What tenants tell us about rent levels for the next 12 
months will be presented to Housing & Communities 
Committee early next year, and Councillors on the 
committee will make the final decision on what rent levels 
will be for 2022/23.  The consultation we are carrying out 
with you now will give elected members a clear picture of 
what our tenants are thinking.”

Once again you have the chance to influence the decision-making process 
about the level of rent you pay and the services you receive for your money.

Please take a few minutes to complete the form and 
return it to us in the envelope provided.  If you prefer, you 
can complete the consultation online at our Consultation 
Hub: https://consult.pkc.gov.uk/

Your views really do matter to us.

https://consult.pkc.gov.uk/
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Council makes Offer to support 
tenants suffering financial hardship

We know many Council tenants are suffering 
financially because of the pandemic.  Now that 
COVID-19 restrictions have eased a national 
temporary ban on evictions is no longer in 
place.

The Council has made an Offer that any tenant 
who has built up rent arrears and is working 
with us to deal with this debt will not be at risk 
of losing their home. 

This Offer to our tenants fits the ethos of the 
overall Perth and Kinross Offer, which will see 
the Council work very closely with people and 
local communities to help everyone live well.

We want to work with tenants who are in arrears 
and are struggling to pay their rent and bills, so 
they are provided with the right support and 
assistance to help them.

The Council and our partners also offer a wide 
range of practical financial support and advice 
for tenants who are struggling to pay their rent, 
and you can speak to staff to take advantage of 
this help.

Any tenant who needs support can call your 
Locality Housing Team on 01738 476000 
(option 2).  Full details of the range of financial 
help available in Perth and Kinross can be found 
at www.pkc.gov.uk/feelingthepinch

Councillor Bob Brawn, Convener of Housing & 
Communities, said:

“We have worked closely with tenants 
throughout the pandemic and we know 
that many have suffered a significant 
financial impact.

“The temporary national ban on 
evictions that existed through the 
pandemic is no longer in place, but I can 
reassure tenants who are in arrears that 
your home will never be at risk if you are 
speaking to us about what we can do to 
help.

“That is our commitment to you, and I 
would urge anyone who needs help to 
come forward.  Taking the first step to 
ask for help is usually the hardest, but 
our staff will not judge anyone and are 
here to do their very best for our tenants.  
We never want to see anyone lose their 
home.”  

If you have already spoken to us about your 
arrears, you don’t have to get in touch with us 
again.

Perth & Kinross Council wants to reassure any tenants facing financial difficulties that 
their home will not be at risk if they engage with us over any rent arrears they have 
built up.
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If you are struggling this winter, please 
ask for help

Housing Costs
With energy costs rising, some people may find it 
difficult to heat their home this winter.  If you are 
struggling please get in touch with us to find out 
about the range of help that is available.  Call your 
Locality Housing Team on 01738 476000 (option 2) 
or visit www.pkc.gov.uk/feelingthecold

If you are struggling to pay your rent or bills you 
should contact your Locality Housing Team as soon 
as you can.  Your Housing staff can offer help, and 
you may even qualify for financial support towards 
your housing costs.

For example, through our Tenancy Sustainment 
Fund we have paid out over £200,000 to help 
people who were finding it difficult to keep up 
with rent payments.  The Scottish Government has 
also launched a new Tenant Grant Fund which can 
help pay any rent arrears that built up during the 
pandemic.

You may also qualify for a Discretionary Housing 
Payment to boost your finances.  Call your Locality 
Housing Team on 01738 476000 (option 2) or visit 
www.pkc.gov.uk/arrearsadvice to see how our 
staff can help.

A variety of other financial support is available for 
people who might be struggling.  Visit 
www.pkc.gov.uk/feelingthepinch to find out 
more about free school meals, the school clothing 
allowance, the Scottish Child Payment Scheme, 

Council Tax reductions, Housing Benefits and lots of 
other help that is out there for you. 

Food Support 
Food support is available for people in 
communities right across Perth and Kinross, to 
ensure that no-one needs to go hungry this winter.

Most communities in our area have an organisation 
that is ready to help you or your family if you find 
yourself in a tight spot and running low on food 
due to your financial situation.

There is no 
shame in 
asking for 
help - the 
people who 
run local food 
support groups 
understand 
that times are 
tough for many, 
and they are there to help you get through.

So, if you’re running short of food for yourself or 
your family this winter please visit  
www.pkc.gov.uk/communitylarders to see 
what support and help is available in your local 
community.

All these organisations are there to help, so please 
contact them if you need some support.

The COVID-19 pandemic continues to have a financial impact on many of our tenants.  
Redundancy, furlough, rising energy costs and reduced income have hit many people in the 
pocket.  However, you should not suffer in silence - a range of support and help is available 
for you in Perth and Kinross.  If you are struggling with your finances please ask for help.  The 
Council and our community partners are here to support you. 



Are you feeling isolated and 
vulnerable where you live?

Is your current home becoming a 
bit of a struggle to live in?

Would you like to get online to 
make the most of internet services? 

If so, our new Housing Wellbeing Service can 
help.  The Housing Wellbeing service is working 
with over 50s, initially in North Muirton and 
Invergowrie, to provide you with easy access 
to a wide range of information that lets you 
make choices about your present and future 
needs.  We help tenants and residents to feel 
secure, cared for, and to have a better quality 
of life - allowing people to live as healthily and 
independently as possible in their homes.  

The Service is being provided by Housing Support 
Officers Carys Hughes and Gordon Hunter. 

Gordon said: “We can help connect you 
to groups, activities and organisations 

in your community, bringing people 
together to build friendships and 
improving health and wellbeing.  We 
will be there every step of the way 

to support you with any concerns or 
anxieties you have. 

“We can help to improve your digital skills so that you 
can confidently use internet services like email, social 
media and banking, and staying connected with 
friends and family. 

“We can also make sure you are claiming all the 
benefits you are entitled to and link you to a wide 
range of financial assistance offered by the Council 
and our community partners. 

“Support can be offered to get you any health, social 
care, or home adaptations you may need.” 

Carys added: “There’s no need to feel lonely 
or isolated, without any access to local 
services that could make a huge difference 
to you.  If the Housing Wellbeing Service 
sounds like something that could help, 
please contact us to talk through what we 
can do for you.”

How do I know if the service is 
for me?
Look at these questions and if you answer ‘yes’ or 
even ‘maybe’ to any of them, get in touch as we 
may be able to help or connect you to other 
services that can support you:

•• Are you feeling isolated?  
•• Is your current home becoming a struggle to live 

in?  
•• Would you like to get online and use technology 

to make life simpler?  
•• Would you like to find ways to connect with 

family and friends?  
•• Are you feeling vulnerable in your home?  
•• Would you like more information about benefits 

and money advice?  
•• Would you like to know more about aids and 

adaptations that might make living at home 
easier and safer?  

•• Would you like to get involved with more groups 
and activities in your area?  

•• Would you like to look into befriending services?  

How do I access the service?
Call Gordon or Carys on 01738 459664 or 01738 476077 to take the first steps 
towards a happier, healthier life.  You can also email the Service with any enquiries at 
WellbeingService@pkc.gov.uk
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The Scottish Government’s ‘Ending Homelessness 
Together Action Plan’ sets out a vision for Scotland 
where everyone has a home that meets their 
needs, and homelessness is ended.  There is a 
focus on preventing homelessness and making 
sure that when homelessness does happen, there 
is a fast response where people are supported to 
move into settled accommodation.

Perth & Kinross Council has taken a ‘Home First’ 
approach to tackling homelessness since 2017.  
Home First was introduced with the aim of 
providing a direct route for homeless people into 
settled accommodation, reducing the need for 
temporary accommodation, and minimising the 
length, impact, stigma, and cost of homelessness.

In 2018, the Scottish Government required all 
local authorities in Scotland to produce a Rapid 
Rehousing Transition Plan (RRTP) - with the main 
aim of moving to a rapid rehousing approach 
over a five-year period.  Our Home First approach 
allowed Perth & Kinross Council to deliver a rapid 
rehousing model well before the target timescale 
of 2023/24.

The publication of the Scottish Government’s 
latest homelessness statistics for 2020/21 shows 
that people threatened with, or experiencing, 
homelessness in Perth and Kinross are:

••  more likely to have their homelessness 
prevented by receiving early advice, 
assistance, and support.  This approach 
reduces the impact that homelessness can 
have on children, families and people’s 
health and wellbeing.  Since Home First was 
introduced in 2017, we have seen a 33% 
reduction in homelessness, compared with a 
5% reduction for the whole of Scotland;

Council continues 
to be a leading 
local authority in 
homelessness work
Perth & Kinross Council continues to be a 
leading local authority in Scotland in preventing 
homelessness and providing support to people 
at risk of becoming homeless.

••  less likely to have to go into temporary 
accommodation, as we can help households 
resolve their housing issues or find them 
alternative housing.  When temporary 
accommodation is needed it is only for a 
short time, meaning people will spend less 
time in temporary accommodation than 
anywhere else in Scotland;

••  having their homelessness resolved quickly 
by receiving an offer of permanent housing.  
On average this takes 85 days in Perth and 
Kinross, compared with 248 days for the 
whole of Scotland. 

Also, we continue to support people to access 
good-quality, affordable housing in the private-
rented sector, with 178 households assisted in 
2020/21 despite pandemic restrictions.  We will 
continue to support both private landlords and 
tenants that have been adversely affected by the 
pandemic.

Communities Depute Director Clare Mailer said: 
“These statistics reflect our commitment over the 
last four years to prevent homelessness wherever 
possible in Perth and Kinross, and a determination 
that anyone facing homelessness will be given 
settled accommodation quickly to help them lead 
a quality life and reduce the stigma attached to 
homelessness.  The fantastic work of our staff has 
made a positive difference to the lives of so many 
people, particularly during the enormous difficulties 
presented by the COVID-19 pandemic.

“I am delighted that we can say that our Council 
continues to be the leading local authority in this 
area. There is however more we can do, and we 
are committed to working with people who have 
experience of homelessness to improve our services 
even further.”
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Three developments of new Council 
housing have been completed 
since the Spring edition of On The 
House, including the two largest 
builds Perth & Kinross Council has 
undertaken since we restarted our 
building programme in 2012. 

All three of the developments provide high-quality, 
affordable accommodation for tenants in areas 
where there is high demand for social housing.

At Huntingtower on the outskirts of Perth, the last 
of 70 new Council properties were completed in 
August.  This is the biggest development we have 
finished since 2012, when the Council started 
building new homes again.  The build is made up  
of 12 x 1-bedroom flats, 18 x 2-bedroom flats,  
33 x 2-bedroom houses and 7 x 3-bedroom houses.  
Built by Barratt, the £9.2m development provides a 
range of different accommodation for tenants with 
differing needs.

In Scone, a major development of 65 new 
affordable Council homes was completed at the 
site of the former Glebe School in June. 

The £10.9m build of 12 flats and 53 houses for 
affordable rent, built by the Council’s construction 
partner CCG (Scotland) is made up of: 

••  24 two-bedroom houses

••  22 three-bedroom houses 

••  3 four-bedroom houses

••  4 two-bedroom wheelchair accessible 
properties

••  12 two-bedroom flats

All of the ground floor flats have wet rooms for 
people with limited mobility, and are suitable for 
people with additional medical support needs to 
help them live independently.

The properties are built to the highest standard, 
with solar panels fitted to help drive down tenants’ 
energy bills and incorporated sprinkler systems for 
fire safety.

Council delivers more new homes 
for tenants

Glebe, Scone



And in May, 8 new flats were completed in 
Milne Street, Perth.  The  £1.65m four-storey 
development, also built by CCG (Scotland), 
includes accommodation specifically designed for 
wheelchair users and people with specific needs.

The block, which consists of 4 one-bedroom flats 
and 4 two-bedroom properties, was formerly the 
site of a disused church.

Housing & Communities Convener, Councillor Bob 
Brawn, said:

“These developments will significantly 
increase the Council’s affordable 
housing stock, providing high-quality 
accommodation that will support tenants 
to live happy and healthy lives.  They 
also address a wide range of different 
housing needs with much-needed larger 
accommodation for families, smaller flats 
and houses, and importantly for people 
with disabilities or particular support needs.

“The completion of our homes at 
Huntingtower and Scone are major 
milestones for our new-build programme.  
These were large and ambitious builds 
which really add vibrance to the local 
communities where they are located.

“When we engage with existing tenants 
one of their highest priorities is always to 
build new homes to add to our stock.  I’m 
delighted to see all these developments 
come to completion with new tenants 
moved in, and we have many more in the 
pipeline.”

The Council’s multimillion-pound building 
programme has seen over 400 new Council homes 
built for tenants since 2012.  Our work supporting 
new builds through our local Housing Association 
partners has seen a total of almost 1,400 new 
affordable homes delivered across Perth and 
Kinross, all built to the highest standards in areas 
where there is a shortage of affordable housing.

Since 2012 Perth & Kinross Council’s housebuilding 
programme has delivered new homes in towns 
and settlements right across the region, including 
Methven, Scone, Alyth, Inchture, Stanley, 
Blairgowrie, Meigle, Auchterarder, Balbeggie, 
Rattray and in many sites in Perth.

Huntingtower, Perth
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Repairs Service continues to 
tackle lockdown backlog
In the Spring edition of On The House we explained that our Repairs Service is working 
through a backlog of non-urgent repairs that built up during periods of COVID-19 lockdown.
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During lockdown we had to completely change 
the way we work, to keep you and our staff safe.  
We were only able to carry out emergency and 
urgent repairs for our tenants, in line with national 
guidance.  This meant that non-urgent repairs 
could not be carried out, and when restrictions 
eased earlier this year these outstanding jobs 
totalled around 950.

We have prioritised working on this backlog so that 
tenants who have been waiting some time for their 
non-urgent repair can have this completed.  We 
are making good progress towards reducing the 
backlog, with around 320 outstanding at the end of 
September 2021.

As well as the backlog, it is taking us longer than 
usual to carry out each repair as our staff are 
observing strict COVID-19 guidance while they are 
working in your homes.  We are also experiencing 
a shortage of some building materials, which is a 
problem nationally. 

You can help us to continue to reduce the backlog 
of outstanding repairs by following this simple 
guidance:  

1 If you have reported a non-urgent repair 
that has not been carried out yet please 
be assured we will attend to it as quickly 
as we can.  We politely request that you 
do not call or email the Housing Repairs 
Centre to follow up on your repair - we 
will have it on file and will get to you as 
soon as possible.  Thank you for your 
understanding.  We know that you may 
feel frustrated if you are waiting for a 
repair to be carried out but given the 
unprecedented situation our Housing 
Repairs Service faces we would ask for 
your continued patience. 

2 If you have a new non-urgent repair, 
please report it to us online using MyPKC  
(https://my.pkc.gov.uk/) rather than 
by calling our Housing Repairs Centre.  
The Housing Repairs Centre is available 
for reporting only emergency and urgent 
repairs until we have caught up with the 
backlog of outstanding work.  If you do 
    report a new non-urgent repair online 
        please be aware that it will be some 
        time before we can carry out the 
        work. 

3 Tenants should continue to report 
emergency repairs by calling 01738 
476000 (option 1).  Information on 
what kind of repair is an emergency 
can be found at www.pkc.gov.uk/
reportarepair

Thank you so much for your continued patience 
and understanding as we work hard to recover 
from what was the most difficult period we have 
ever experienced.

If we work together our Repairs Service will be able 
to get back to offering a normal level of service 
much more quickly.

https://my.pkc.gov.uk/
https://www.pkc.gov.uk/reportarepair
https://www.pkc.gov.uk/reportarepair


Look after your 
home this winter
Periods of cold winter weather can put pressure on 
our Housing Repairs Service.  By following some 
simple tips, you can help make sure that avoidable 
repairs are minimised and ensure our staff are 
available to respond to emergency repairs. 

Avoiding winter damage 
Long periods of freezing weather can cause 
damage to your home.  The most common cause 
of damage is when household pipes freeze up and 
burst, causing water leaks.

There are some simple things you should do to stop 
pipes freezing: 

❄  Check you know how to use the heating system 
properly, and where your stop valves are.  If you 
don’t know, email our Repairs Centre, or give 
them a call and they can tell you. 

❄  Keep the heat in.  Fit draughtproofing, insulate 
your home and lag your pipes. 

❄  Keep your heating on overnight at a low 
temperature so pipes won’t freeze - simply turn 
your thermostat down to 15°C.

❄  Repairing dripping taps helps prevent freezing 
pipes, and so does salt placed in the waste traps 
of sinks, baths, basins, and toilets. 

❄  If you’re leaving your house unoccupied for 
more than a few days during winter you should 
ask the Repairs Centre to turn off the water and 
drain the plumbing.  Leave keys with a trusted 
friend/neighbour and, if you can, leave your 
heating on while you are away.  If you do this, 
ensure pre-payment meters have enough credit. 

❄  Before winter weather arrives why not get 
some free advice to help you reduce your fuel 
bills and heat your home more efficiently?  You 
can contact Scarf to get some expert advice by 
calling 0808 129 0888 or emailing  
info@scarf.org.uk

If pipes do freeze: 
❄  If pipes which are part of the hot water system 

become frozen, turn off or extinguish the source 
of heat (immersion heater, gas boiler, coal fire 
back boiler).

❄  Turn off the supply of water at the stop valve. 

❄  Before attempting to thaw the pipe remove or 
protect anything which might be damaged if 
the pipe bursts. 

❄  Gently heat the frozen section of pipe using a 
fan heater, hairdryer, hot water bottle or heated 
cloths wrapped round the pipe.

If pipes burst: 
❄  Turn off the water at the main stop valve in the 

house. Turn on the taps. Switch off the boiler 
and switch off the immersion or water heating 
systems (extinguish your coal fire if you use a 
back boiler). 

❄  Turn off the electrical supply (electricity and 
water are a bad combination). 

❄  Contact the Repairs Centre by emailing 
HousingRepairs@pkc.gov.uk or call the team 
on 01738 476000 (choose option 1). 

❄  Warn neighbours if they are likely to be affected. 

❄  If water is coming through the ceiling, collect it 
in buckets/containers and move items likely to 
be damaged. 

You should always make sure you have household contents insurance to cover your household goods 
and personal belongings.  The Council can offer tenants cheaper insurance through a partnership with 
Royal & Sun Alliance.  For more information on this please speak to your Locality Housing Team or call 
08456 718172.

On The House | 11
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To help us achieve this we carry out a Tenant 
Satisfaction Survey every two years.  In 2020 we 
commissioned independent market research 
company Knowledge Partnership to carry out the 
Tenant Satisfaction Survey on our behalf.

Due to COVID-19 restrictions we were unable to 
carry out face-to-face interviews with the selected 
sample of tenants as we did in 2018.  Instead, the 
survey was conducted over the telephone.  This 
change of method, along with service restrictions 
during lockdown, may have affected the results. 

The survey was carried out between 17 November 
and 30 December 2020 and 1,000 tenants were 
interviewed from the sample.

Tenants were asked how satisfied they were with 
housing services against several key indicators set 
by the national Scottish Housing Regulator.

Key Indicator % of PKC 
tenants very and 
fairly satisfied

Satisfaction with Council’s overall 
service

82.9

Satisfaction with being kept 
informed about services and 
decisions

86.5

Satisfaction with opportunities 
to participate in decision-making

75.4

Satisfaction with quality of home 80.7

Satisfaction with management/
contribution of neighbourhood 
by Council

80.2

Rating of rent as very good or 
fairly good value for money

89.1

Satisfaction with our Repairs Service is recorded 
regularly through engagement with tenants who 
have had a repair carried out.  However, as part of 

the Tenant Satisfaction Survey we asked tenants 
how satisfied they were with the service.  Three 
quarters of tenants (76.6%) were satisfied with the 
Repairs Service, and 19.1% were dissatisfied.

We also asked tenants how supported you felt 
by the Housing Service during the COVID-19 
lockdown.  Most tenants (72.2%) agreed that 
they had been adequately supported during the 
lockdown.  A total of 15.7% disagreed they felt 
adequately supported, and 12.1% responded ‘don’t 
know’.

Tenants were asked to rate how we had managed 
housing services during lockdown.  81.6% of 
tenants were satisfied, 12.3% were dissatisfied, and 
6.0% answered ‘neither satisfied nor dissatisfied’.

Housing Service Manager Michelle Dow said:

“Despite the survey having to be carried out over 
the telephone rather than face-to-face, and during 
the peak of the pandemic when many of our 
services had to be paused, the results tell us that 
a large majority of tenants (82.9%) are satisfied 
with the overall service you receive from us as your 
landlord.

“Also, more than 8 in 10 tenants said they are 
satisfied with most key areas of the housing 
service such as housing quality, neighbourhood 
management, and being kept informed. 

“The results will now be analysed in detail to see 
how our services can be further improved in areas 
where tenants expressed the highest levels of 
dissatisfaction.  Our Locality Teams will work with 
tenants to take forward any proposed actions so 
that we can continue to make our services even 
better.

“I would like to thank all tenants who agreed to 
take part in this very important survey.  It is vital 
that we know what you think of the services we 
provide for you, so that we can continually make 
improvements in line with what you are telling us.”

Results of our latest 
Tenant Satisfaction 
Survey revealed
The Housing Service is committed to listening 
to you, our tenants, and using your views to 
continually improve the services we provide.
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Your 
Community 
Champions 

revealed

Zed, The Village Shop, Blackford
He gets shopping for people and brings it around to their homes; if 
people need something he will get this for you, no problem to him.
(Mrs M Lorimer)  

Ally Donald, Blairgowrie 
Ally is a massive part of BRAN (Blairgowrie and Rattray Access Network) 
which entails cutting grass, trees to make it easier for walkers.  He is also 
a massive part of the Community Council and the Highland Games in 
Blairgowrie.  I strongly think he does not get the recognition he deserves.
(B Cairns) 

Johnathan Pinheiro, Perth (Young Champion)
He continues to bring the neighbourhood children together to boost 
their spirits and keeps in touch with local children who need support. 

Mrs Muriel Forbes, Auchterarder
Mrs Forbes, along with her late husband, participate in providing 
hospital voluntary car services.  Taking local people to Perth, Dundee 
and beyond and more, as required.  She kindly helped with snow 
shovelling in the winter and cleared my path and those about us.
(Malcolm Macrae)

Pat Lawrence, Invergowrie 
Pat has been constantly raising funds for the village in several ways, 
money for Christmas lights, park equipment and lots more.
(Gordon Martin)

Andy Chan, Perth 
Mr Chan has been a tower of strength in our city and continues to 
work hard at making our voices heard and improve the community for 
everyone, to be able to be included, and make changes in Perth.  He 
makes us proud to live here.
(Marion Bayes) 

Zubar and Zara, the local shop, Dunning, 
They have been so very helpful to everyone in the village, especially the 
elderly.  Nothing is a problem to them and they always have time to ask 
you how you are with a cheery smile.
(John Cameron McLaughlan)

Doris Mackay, Tulloch
She has helped me as I am disabled, and I know of at least another four 
or more that she has seen to.  She has been such a blessing with this 
Covid lockdown.
(M.D.B.) 

Gordon and Jane Roy, Blackford 
Gordon and Jane are involved in all the activities organised in the 
village.  Gordon is Session Clerk of Blackford Parish Church and helped 
set up a community garden in the church grounds.  They deliver church 
news/sermons etc to older residents who do not have internet, they also 
check up on them regularly.  Two really special people. 

Grant MacLaughlan, Tulloch 
Grant worked with the community of Tulloch to set up an area to meet.  
Welcomes all, organises support services, and befriends the vulnerable.  
Also delivered ready-made meals during lockdown for others in need.  A 
very lovely, caring man.
(Marie Scroogie)

Earlier this year we once 
again gave you a chance 
to recognise the people 
who help make your 
neighbourhoods special 
places to live.

The Council’s Housing 
Service works hard to 
support tenants to make 
sure they enjoy their homes, 
but at the end of the day 
it’s people who make our 
neighbourhoods happy, 
pleasant, and vibrant places 
to live.

To help recognise and 
celebrate this we asked 
tenants to nominate their 
‘Community Champion’ - a 
neighbour who goes that 
extra mile to help people in 
their street or community 
and makes a positive 
difference to people’s lives.

The kind actions of people 
have been especially 
important over the last 18 
months, when many of us 
have had to rely a bit more 
on the support of friends 
and neighbours. 

We are delighted to 
announce the names of the 
Community Champions who 
were nominated, along with 
the words of the people who 
nominated them.



If you want to find out more about our Housing Support Service please call 01738 476000 
(option 3) or email housingoptionsandsupport@pkc.gov.uk

14 | On The House

The Housing Support Service supports tenants who 
are struggling in their home or who might be at 
risk of homelessness by providing practical help, 
advice, and assistance. 

The aim of our service is to:

••  prevent homelessness by ensuring everyone has 
access to a Housing Support Officer; 

••  help people settle into their home by providing 
advice and assistance;

••  support people to keep their home. 

Everyone who works with us is assigned a Housing 
Support Officer.  A support officer can help with: 

••  practical things like ensuring you are getting all 
the income you are entitled to and if not, they 
can provide support with how to claim welfare 
benefits;

••  advice and information to help you settle into 
your home, and support and advice to ensure 
you keep your home - such as giving you advice 
about rent arrears and help with budgeting so 
other important bills are paid;

••  they can also help you to find and register with 
other key services such as a GP, dentist or find 
out what’s on offer in the local community;

••  providing support to address anything that you 
may be worried about or that may be affecting 

your personal confidence, behaviour, or lifestyle 
- like finding a job or volunteering in your local 
community. 

Although the Housing Support Officer is there 
to provide help to support you in your home, if 
you have a more general problem your Housing 
Support Officer will do their best to help you.  They 
can also offer general counselling and emotional 
support. 

Rights and Responsibilities 
We understand that some of your support needs 
are both private and personal, but all our Housing 
Support Officers will ensure that when working 
with you, you will: 

••  be treated politely and with respect at all times;

••  be given the right information to make 
decisions about the support you want;

••  have your privacy and confidentiality respected;

••  have your cultural, racial, and spiritual needs 
valued and respected.

All our Housing Support Officers are trained and are 
registered with the Scottish Social Services Council.  
The service is subject to inspections from the 
Care Inspectorate to ensure that the best possible 
service is being provided. 

Housing Support 
Service helping 
people to keep 
their tenancies and 
live happy lives 
People who may be struggling a bit with their 
tenancy can ask for help from our Housing 
Support Service.

mailto:housingoptionsandsupport%40pkc.gov.uk?subject=
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EBIs see tenants and residents identify where 
they think improvements can be made to their 
neighbourhood, and if the proposals fit our criteria 
the improvements can then be taken forward.

An annual budget of £150,000 is set aside for EBI 
projects each year across our four housing locality 
teams.

When lockdown restrictions eased earlier this year 
we were able to restart some smaller EBI projects 
that had to be put on hold, with tree cutbacks, 
weeding, painting, and pothole filling all taking 
place.

Car parking improvements were also completed 
for tenants and residents in North Crofts and 
Rossie Place in Auchterarder and in Milnathort, 
Invergowrie and Errol.

In Perth, a new courtyard was completed under 
EBI, featuring barbecue tables, a new slabbed area, 
raised vegetable beds, new clothes driers, and 
a dedicated bin store (see picture).  New drying 
greens were also finished for residents at Hatton 
Road.

We are working with our contractors to get the EBI 
programme back up and running as quickly as we 

can, so that outstanding jobs can be finished and 
we can restart our neighbourhood walkabouts to 
identify new areas for improvement.

Senior Tenant & Resident Participation Officer, Judy 
Barrow, said:

“It was fantastic that we got a lot of work 
done in 2020-21 despite all the restrictions 
that were placed on us.  The Hatton Road 
drying greens and various car parking 
projects were squeezed in between 
lockdowns, and they are all looking great 
and being used by tenants and residents.

“We also managed to get some EBI 
consultations done during the lockdown 
period by phone, email, text and letter as 
well as a few safely-run site visits, so we’re 
well placed for re-starting our EBI projects in 
partnership with our tenants and residents.”

Neighbourhood improvement EBI 
projects are up and running again
Our neighbourhood improvement Estate-Based Initiatives (EBI) projects are now getting 
back up to speed following the pandemic lockdown.

To find out more about EBIs please 
visit www.pkc.gov.uk/EBI or call 
07825 842898.



If you or someone you know would like a copy of this document in another language or 
format, (on occasion, only a summary of the document will be provided in translation), 

this can be arranged by contacting the Customer Service Centre on 01738 475000.

You can also send us a text message on 07824 498145.

All Council Services can offer a telephone translation facility.
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Our offices have been closed since the start of 
the pandemic in line with Scottish Government 
guidance, but we are investigating if there are ways 
we can get them reopened safely for tenants and 
our staff.

Keeping everyone safe may mean keeping some 
level of social distancing and perhaps not having all 
of our Locality Office Housing staff in the office at 
the same time each day.

We plan to consult tenants about what you would 
like to see when our Locality Housing Offices open. 
For example, an appointments system might be one 
option we look at. 

We would like to thank you all for the patience and 
understanding you have shown over the last 18 
months while offices have been closed.

In the meantime, if you do need to speak to a 
member of your Locality Housing Team they are 
available by calling 01738 476000 (option 2). 

You can also email them: 

• • Perth City 
CityCentralHousing@pkc.gov.uk

• • Letham, Hillyland and Tulloch 
LethamHousing@pkc.gov.uk

• • South Locality (Strathearn and Kinross-shire) 
SouthAreaTeam@pkc.gov.uk

• • North Locality (Blairgowrie, Rattray, Coupar 
Angus, Alyth, Highland) 
NorthAreaTeam@pkc.gov.uk

Face-to-face appointments are also available at 
Pullar House in Perth if you need to see Housing 
staff.  If you need to book an appointment please 
call 01738 475000.

We are working on reopening 
our offices It has been a while since our staff have been able to 

see tenants in our Locality Housing Offices.

Proposed HRA disposal
We are proposing to dispose of a building in 
Coupar Angus that is owned by the Housing 
Revenue Account.

Cumberland Barracks in Calton Street is a very 
old building which currently consists of six 
two-bedroom properties.  Unfortunately, these 
apartments no longer meet our standard required 
for social housing, and we have some problems 
letting them due to the style and layout of the 
properties.

Because of this we are proposing to sell the 
building and reinvest the monies back into our 
buy-back programme and capital improvement 
plan.  If you have any comments or concerns about 
the proposed sale we would like to hear from you.  
Please contact Judy Barrow on 07825 842898 or 
email Tenant Participation@pkc.gov.uk with any 
comments by Friday 10 December 2021.


