
As we explained in the Summer edition of the newsletter, we are taking forward a
Multi-Storey Strategy that will see significant improvement works carried out to the
interiors and exteriors of the blocks at Pomarium, Market, Milne & Lickley and
Potterhill.

We said that we would appoint a Senior Project Officer to lead on the strategy, and
are happy to update you that we are currently in the process of recruiting for this
post. We hope to have someone in place early in 2022, which will allow us to move
forward with consultation and engagement with tenants and residents on the
proposed works to blocks.

We will hold meetings with tenants, residents and owners to bring them up to date
with progress and to provide information on a number of proposed options. At this
point we will be able to give an indicative price for each of the options and to identify
the areas of work where grants are available, as well as what the estimated financial
contribution will be for private owners. 

This process will then lead onto collecting votes from tenants and residents on the
options, with the overall preferred option being the one that will be taken forward. 

We will keep all tenants and residents fully updated as the Multi-Storey Strategy
progresses. 
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Don’t leave cooking unattended and don’t cook if you’re tired, under
the influence of alcohol or on strong medication.

If you smoke, smoke outside, at an open external door or window and
never while under the influence. Always use an appropriate ashtray. 

Using a laptop? Make sure it’s placed on a hard surface to prevent
overheating. Always turn computers and laptops off at night.  Don’t
overload electrical sockets.

Make sure all common areas and exits are kept clear of any
combustible materials and don’t leave any items in escape routes.

When you put your rubbish out for collection it is important that
flammable items like cardboard or paper are safely stored.

Ensure white goods such as washing machine, dishwashers or tumble
dryer are switched off, and never used while you are sleeping or out.
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The winter months are a time when we all spend a lot more time indoors. This can
increase the risk of household fires. You can use this simple checklist to keep you
and everyone in your home safe this winter: 
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Be aware of fire safety this winter



Switch off all electrical appliances not designed to be left on
overnight.

Don’t leave chargeable items like phones and tablets charging
overnight. 

Turn off portable heaters and put a fire-guard around the fire place.

Before going to bed, check any candles and cigarettes are
extinguished.

Make sure your main door keys are accessible and in a safe place.

Close all your internal doors before going to bed.

Make sure you have working smoke alarms. Test them once a week.

The Scottish Fire and Safety Service can provide you with free household
fire safety advice. You can call them on 0800 0731 999.
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We know that the pandemic, rising energy prices and the general cost of living is
having an impact on the incomes of many people. If you’re worried about bills,
heating your home or just feeling overwhelmed, a range of practical support is
available in Perth and Kinross.

Our website is packed with advice on where you can turn for practical financial help
this winter. Visit: www.pkc.gov.uk/feelingthepinch to find out how the Council and
our community partners can help. You can also call our Welfare Rights Team on
01738 476900 (option 1) to see how they can help maximise your income. The
Team helped put an extra £6.5m in the pockets of Perth and Kinross residents last
year. 

If you're a Council tenant you may qualify for a payment from our Tenancy
Sustainment Fund to help pay your rent. Call 01738 476000 (option 2) for more
information.

If you are struggling to heat your home visit www.pkc.gov.co.uk/feelingthecold to
find out what help is available to help with your bills.
 
We know that asking for help is difficult, but please get in touch if you feel like you
might struggle this winter. Help is out there.
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Struggling to pay your bills or heat
your home? Help is available 

http://www.pkc.gov.uk/feelingthepinch?fbclid=IwAR373PF649YmPvPX8dZDu8yUrorv6IMBkdGHDjDxg9v0PJRGG0_Cza1DZp8


Check you know how to use the heating system properly, and where your stop
valves are.  
Keep the heat in. Fit draughtproofing, insulate your home and lag your pipes. 
Keep your heating on overnight at a low temperature so pipes won’t freeze -
simply turn your thermostat down to 15°C.
Repairing dripping taps helps prevent freezing pipes, and so does salt placed in
the waste traps of sinks, baths, basins and toilets. 
If you’re leaving your house unoccupied for more than a few days during winter
you should drain the plumbing if possible. If you are a Council tenant our Repairs
Service can help with this. Leave keys with a trusted friend/neighbour and, if you
can, leave your heating on while you are away. If you do this, ensure pre-
payment meters have enough credit. 
Before winter weather arrives why not get some free advice to help you reduce
your fuel bills and heat your home more efficiently? You can contact Scarf to
arrange advice from an expert by calling 01224 213005 or emailing info@
scarf.org.uk

Periods of severe winter weather can lead to damage to your home. But by following
some simple tips you can help make sure that avoidable repairs are minimised.

The most common cause of damage by freezing weather is when household pipes
freeze up and burst, causing water leaks.

There are some simple things you should do to stop pipes freezing: 
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If pipes which are part of the hot water system become frozen, turn off or
extinguish the source of heat (immersion heater, gas boiler).
Turn off the supply of water at the stop valve. 
Before attempting to thaw the pipe remove or protect anything which might be
damaged if the pipe bursts. 
Gently heat the frozen section of pipe using a fan heater, hairdryer, hot water
bottle or heated cloths wrapped round the pipe. If pipes burst: 
Turn off the water at the main stop valve in the house. Turn on the taps. Switch
off the boiler and switch off the immersion or water heating systems.
Turn off the electrical supply (electricity and water are a bad combination). 
If you are a Council tenant contact the Repairs Centre by emailing
HousingRepairs@pkc.gov.uk or call the team on 01738 476000 (choose
option 1). 
If you are a private tenant please contact your landlord as soon as possible to
report the issue.
Warn neighbours if they are likely to be affected. 
If water is coming through the ceiling, collect it in buckets/containers and move
items likely to be damaged. 

 If your pipes do freeze: 

You should always make sure you have household contents insurance to cover your
household goods and personal belongings. The Council can offer our tenants
cheaper insurance through a partnership with Royal & Sun Alliance. For more
information on this please speak to your Locality Housing Team or call 08456
718172.
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Our consultation on rent levels for 2022/23 is currently underway for all Council
tenants.

For the fifth year running a number of different options for rent levels are being put
forward, based on what tenants have told us your priorities are for spending. 

You can use the form enclosed with your copy of On The House magazine to vote
on which rent level you would prefer to pay for 2022/23. Or if you prefer you can
complete the survey online at our Consultation Hub: https://consult.pkc.gov.uk/

You can once again choose from three proposed rent level options. These have
been based on what tenants told us your priorities for spending are at our Spring
and Autumn Tenant Conferences, and through the rent priorities consultation we
carried out earlier this year. 

We have also taken into consideration some unavoidable costs we will face over
the next 12 months. The consultation includes some examples of the effects your
choice would have on Housing Services, so that you can make an informed
decision.

The consultation will run until December 24th so make sure you take part. You
will have the chance to win one of three £50 high street shopping vouchers!
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Completing our surveys, online or by filling in a form
Coming to a Conference or local participation event
Joining our online coffee mornings 
Liking the 'PKC Tenants' Facebook page or following us on Twitter 
Signing up to our interested person list for regular updates

Pay travel expenses to and from activities and meetings 
Offer carer/childcare costs and  support you to learn through training, including how
to use digital devices
Offer practical support to tenant and resident groups to help them operate. and make
grant funding available to support tenant and resident groups
Help publicise tenant and resident meetings or events through our social media
channels, magazines and text messaging service.

Tenant and resident participation is the process which allows people living in
neighbourhoods to help shape services. There are lots of opportunities to work together
to improve your community and the area where you live. 

There are various ways that you can get involved, including:

Support

To help you participate we will offer a range of support to make it easier. We will: 

Tenant and Resident Participation - get
involved in shaping your services

Winter 2021
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Covid and participation events 

As a result of the pandemic we have been unable to meet up in person to discuss your
housing and neighbourhoods, However, we have been hosting online meetings as well
as sending out letters and making phone calls.

Diana Finnie,  your Perth City Tenant and Resident Participation Worker, holds a
monthly online coffee morning on the last Tuesday of each month from 10.30am until
11.30am for people living in the Perth City locality area to meet up virtually to have a
chat. 

If you are interested in coming along or would like more information on tenant
participation contact Diana on 07769 285365 or email dfinnie@pkc.gov.uk.

Pomarium Residents Group 

Pomarium Residents Group have been meeting for the last few years, and these
meetings have moved online for now. The group is made up of residents from Pomarium
flats and is supported by Diana. Staff from housing services such as repairs, community
wardens, community police and local elected members are invited to the meetings to
discuss local issues. If you would like more information about joining in please contact
Diana on 07769 285365 or email dfinnie@pkc.gov.uk

.

Tenant and Resident Participation - get
involved in shaping your services
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Perth & Kinross Council offices will close for the festive season from Friday
24th December at 5pm until 8.45am on Wednesday 5th January. However,
Housing Services and support will still be available to tenants and residents
during this period.

If you are a Council tenant who needs an emergency repairs carried out over the
festive holiday you should call 01738 476000 (option 1). There will also be an out-
of-hours emergency repairs service right through Christmas and the New Year.

Additional fire checks have been carried out within multi-storey blocks in the run-up
to the holiday to make sure communal areas are being kept clear. Over the festive
period please ensure that all rubbish is disposed of properly and that items such as
bikes, prams and furniture are not left in communal areas. Thank you for your co-
operation. 

Our Locality Housing Teams have carried out welfare checks on vulnerable
tenants and resident to their ensure energy meters are topped up and they have
everything they need over the holiday.

Finally, we hope that all of our tenants and residents have a very Merry Christmas
and a Happy New Year! 
.
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