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About this Report

Thisreport drawsfrom research conducted by the Poverty Alliahaadthe Scottish

Poverty and Inequality Research U8PIRU) in Perth and KinrossThis work was
commissioned byerth and Kinross Counals part of an exercise to better understand the
challenges faced by families living with child poverty across the region. It aims to inform
how the Counciln tackles child poverty, which is summadsn its annualocal Child
Poverty Action ReporThe Poverty Alliance ar8PIRU hae no vested interest ithis work
this is independenbbservation

About SPIRU

SPIRU is an interdisciplinary research group based at Glasgow Caledonian University, which

often works in partnership with other stakeholders to investigate and develop effective

responses to poverty and inequality in Scotland and bey&RIRU isommitted to
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United Nations Sustainable Development Goals. SPIRU contributes to these ambitions

through applied research, policy analysis and engaging with policy makers, camgpraiga

and community stakeholders.

For more information about SPIRU or this repoRrofessor John McKendrick /
[mke@gcu.ac.uk

About The Poverty Alliance

The Poverty Alliance was established in 1992 andd@me thann nn1 YSYOSNBE RNI gy
across civil society and the public sector. The Poverty Alliance has five strategic areas of

activity: influencing policy and practice; working with grassroots organisations and

individuals experiencing poverty; network gggpment; awareness raising; and research
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work, we focus on addressingw incomes in and out of work, improving services for those
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and addressing attitudes towards poverty.
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Note on Analysis and Presentation of Evidence

This report draws directly and heavily from the testimony of families experiencing poverty
across Perth and Kinross.

Thewords ofresidentsare used extensiveiy this reportto convey lived experiencethese
are excerpts which have beedrawn from a much wider evidence ba3estimony that has
beenselected for inclusion igenerallyindicative of experiences that are shared more
widely. However, we have also includedme uncommorexperiences that convey
important insight into everyday liveend may indicate emerging areas of concern for-low
income household

Many of the(good, badand indifferen) experiencesghat were shared with us, will also be
encountered by families in Perth and Kinross who doexgteriencepoverty. Within this
work, aur interestand focusare how living in poverty shapesverydayexperiencesandthe
role of servicesand support within Pertlin the mitigation of poverty

Thereis a recognition in Perth and Kinross tlaatesmgservices is a challenge for everyone
living in more remote parts of the regiohpwever living in povertyexacerbateshis
problem. ltisthe latterrather than the formerwhich is the focus of this report.

Pseudonymsare used throughout the report to preserve the anonymity of participants.
Other detail that could be used to identify participants has also been removed from the
testimony that is presented in the report.

More details on our approach to engaging families is presented in Annex 4.



Headline Findings

On Perth and Kinross as daoe
1. Perth and Kinross viewed as a good place to lif@ families with children
2. Perth and Kinrosts viewed as a place that provides opportunitieschildren

On making sense of life in Perth and Kinross
3. Experiencesf povertyare often mtionalised i K N2 dz3 Kgodd tuck@®jaw@id, and
bad luck to encounterrather thanidentifying that the root causes of poverty originate
from service design decisions and mastnucturalprocessesduch asow the
economy functions)
4. A‘ural Perthshire tradez2 FiFa@knowledged.imited access to servicesagpected
FYR A4 RSAONAOGSR Fa | WLINROS (2 LIeéeQ FT2NJf

On how services areperating

5. There is much evidence of crasferral across services.

6. Itis perceived that the conseguces of redesigning services are not always
consideredrom the perspective of thoskving onlow income

7. ThereAd a42YS yS3lFGAGBS LISNOSLIIAZ2Y 2F WIKS [ 2dz
specific Departmerg/servicesand individual staff.

8. Importanceis often attached to theritical supportprovided bya key individual
typically an employee of Perth and Kinross Council, or someone representing a Third
Sector organisation

9. The support provided by thehird Sectoiis criticalto many families.

On how services areeceived

10.Families do not experience servideghe same way

11.Howservices are deliveregnd experienceds as important as whagervices are
provided

12.Some familiepercavethat serviceproviders do notistento service users

13. Gratitude is often expressed for receiving key services and support.

14.Local social media oftena key source of informatiarLocal social media used more
than PKQG:ommunicationchanneldo access information.

Experience®f families living with poverty in Perth and Kinross
15. Experiencesf povertyin Perth and Kinrosare in many waysamparable tothose
encountered byow-income families iurban ScotlandPoverty is no less of a problem
for those who experience it in Perth and Kinroseencompared to those living in
poverty in other parts of Scotland.
16.Indeed families in rural parts of the region report that a higher cost of living
exacerbates the chalfges of living on a low income.



17.Intense poverty and desperate conditioas: experienced bthe most vulnerablen
Perth and Kinross

18. Stress and worrgre omnipresent

19. Stress and worrthat results from living inpoverty BF 6 Sy WK HRIRSY Q FTNR Y

20.Managing everyday family life createisrte pressurs for families. This pressugeand
the stress that results from g is particularly acute in moraural parts of Perth and
Kinross.

21.Those without familyr other supportnetworksare vulnerablevhen faced wth
unforeseen circumstancefof example household appliances breaking down; growth
spurts leading to children growing out their clothes prematurely)

22.Extended &mily livinglocallyis not alwaysable to provide routine or regulaupport,
particularly if they themselves are in paid employment

23.CI YA T A Sa &b fird®NILINBc@teile Xdthfles are provided with money to
buy goods and services, rather than provided with these goods and servikiesl in
gives them the opportunityo deliverbetter outcomes and achieve bettemalue for
money.

24.Challenges managing their work/life balan¢g@articularly when employment
involves a long commute, are reported thosewho grew up locally as childrewho
left and thenreturned to Perthand Kinross to raise their owfamily.

25.Parentsreport being priced/squeezed owtf the places in which they would like to
raise their family / previously lived when growing up as children.

26.Childcareshapes the potential of families to engage in pamployment. However, in
rural Perth and Kinrosshildcare provisiors bothlimited andlimiting.

27.Access to a car (or private transpaat)d the associated costd maintaining a calis
understood as a neceas/ expensen rural areago access essential services,
employment childcare ando engage in community life.

28.Concernsare expressedver private and public sectdrousingsupply

On systems complexity pertaining to family poverty in Perth and Kinross

29.Families are not always fulware of who is providing the services that they are
receiving.

30. Positive work outcomes for some, can have an adverse ingratite lives obthers in
their network.

31.Inadequate service provision generates additional financial costs for families.

32.Servicadelivery decisionscan impacion the work of otherg; when a service is
withdrawn, but the need that service met remaiqsvith workload increasing for
other organisations. This campactadverselyon support and servicethat are
available tofamilies expeencing poverty

33.Supportand service provided can have positisgactthat extends beyond the
provision that is delivered.



Executive Summary and Key Recommendations

Research aims angroject of which it is part

The primary objective of this research isadiculate the service needs of children and
families with lived experience of poverty across Perth and Kinross, and to canvass their
experiences of accessing and utilising these services. This insight is then to be used to
inform Perth and Kinross Couh@KC) as it seeks to reconfigure services in a way that best
meets local needs.

This research is part of a larger project on child poverty in Perth and Kinross, with
complementary work programmes focusing on how child poverty is measured and how the
experiences of PKC staff might be canvassed.

Aboutthisresearch

The Scottish Poverty and Inequality Research (FRIRU)n partnership with The Poverty
Alliance, delivered this research undgmmission from Perth and Kinross Council. The
Poverty Aiance and SPIRU have no vested interest in this work; what is presented is
independent observation and analysis.

Thefindings are based on research interviews, conducted by telephone interview or video
callbetweenMay and June i2021, with twenty-two familiesliving in povertyin Perth and
KinrossThis work generated insight into the experience of a diverse rangamfiés as

they navigated services and managed everyday life across Perth and Kinross

It is now widely accepted that smatale qualitative researahproperly designed and
executedg can be of much value as largeale quantitative research in undeasiding social
realities and providing insight that can be used to reshape public services. This report
presents powerful testimony through theords ofresidents of Perth and Kinross. These
excerpts which have beedrawn from a much wider evidence basee indicative of
experiences that are shared more widgjowever, we have also includedme uncommon
experiences that convey important insight into everyday |laed may indicate emerging
areas of concern for lomncome households.

Key Findings aneresented overleaf



Key Findings

Living in Perth and Kinross

1 Good place to liveOn the whole, Perth and Kinross as a region, and the localities within,
are viewed positively by families experiencing povef@pportunity for ready access to
leisure, formal and informal, is widely appreciated.

T LuckClF YAfASE SELISNASYOAYy3d LIRGSNI& Ay tSNIK |
to rationalise positive experiencedhis conveys a sense of gratitude for wirey have,
and an acknowledgement that others may not be as fortunate as themselves. It also
suggests that a sense of rights and entitlement does not prevail.

1 A Perthshire tradeoff. Many families experiencing poverty accept or understand poor
provisiong for example in housing, or rural transpaytas part of the price to be paid for
where they live

Families Experience of Poverty in Perth and Kinross

1 Intense poverty existsThere is evidence of abject poverty in Perth and Kinross.
Sometimes, such poverty has is a passing intensity, whaghbe triggered by
unforeseen circumstance (e.g. breakdown of a household applicance; loss of
employment; change in family arrangementsitense poverty magubside rather than
disappear, becomingn enduring challengef seasonapinch points e.g increased
living costs during summewrhen children are not in school for part of the week, or in
winter when energy bills are highand Chrigmas brings additional expense

1 Family supportFor those with access ib(which does not apply to all families
experiencing poverty), the support provided by familiest critical stress points and in
everyday lifeg is acknowledged and highly valudeéamilies are a key source of childcare
support, and a resource that is drawn on in times of crisis

1 Time pressureTime pressures are reported by many families experiencing poverty. The
OKIFffSy3aSa 2F YIyl3aAy3d OKAf RNPwRandfarilpgSa | y |
life are theprimarysources of this stress.

1 Cost of livingHousing, transport and food expenditure is reported to place strain on
family budgetsparticularly in rural areas

1 Cumulative impactsMany of the challenges faced by famileeeriencing poverty are
encountered by other families. However, the difficulties in facing these challenges on a
low incomeg without the ability to drawn on a safety net of financial resoucce
exacerbate these problems. Similarly, the cumulative ichpad interaction of these
problems impacts on family life.

1 StigmaMany of the families described issues related to stigma, with narratives
indicating stigmatisation wasvenexperienced when accessing support

Continues overleaf



Service User Experiences of Families Living in Poverty in Perth and Kinross

T

Referrals work There is much evidencd effective crosgeferraland integration of

support pathways2 KSNBE (KA & 62NJ ax A0 Aa y2id NBOSA O
as being directed to the right source. Successful referrals were reported wéhirces,

and across serviceBositive impacts of this included being connected to support in a

timely manner which wasriticd for prevention of intensification ofproblems

Key individualsMany parents experiencing poverty made reference to a key individual

K2 LINPOGARSR GKSY gA0GK ONARGAOFE &adzlLlR2 NI |y
interventionsg SNBE 2F0Sy dzy RSNER(G22R a a2YS2yS 324\
rather thandelivering routhe service. These sources of key support were found across a

range of service areas.

Individuals, departments andhe Council Although peopleexpetiencingpoverty did

not always praise individuals or speéciflepartments/services, on the whole, there was

much more evidence of positive than negative appraisal of service rendéned

O2y 4N} aidsx GaGKS /2dzyOatée GSYRSR (2 0SS OASsS
How services are delivered he way in which services are deliversdriportant. There

were several examples of people experiencing poverty reporting that staff had shown a

lack of empathy toward them, or had failed to appreciate the situation in which they

found themselves. Poor communication was noted for some, and public infanmat

was found to be lacking.

Utilising local sources of informationit was striking how many parents, turned to local
sources for information about what was available to them. These local sources were not
Counciled, but were often informal groups th&iad emerged utilising platforms, such

as Facebook or Whatsapp.

ServiceSpecific Experiences of Families Living in Poverty in Perth and Kinross

T

Housing It was acknowledged that there was a housing shortage and that there was a
long waiting list for Counichousing. The lack of availability was leading people to accept
whatever was offered, which was not always ideally suited to their ndedexample,

some were living further away from family support, or living in accommodation without
sufficient bedr@ms.

Childcare Childcare was a particular challenge for thosavork. Although all were

aware of entitlement, availability did not always dovetail with need, and available
provision often required additional cost tatlker access the provision, or t@ap for

additional hours beyond universal entitlement. Childcare was constraining opportunities
to access paid employment.

Education Schools were viewed positively and were often acknowledged as a source of
wider information beyond education. Schooéals were not viewed to be meeting all
OKAf RNByQa ySSRao
Leisure Children were widely reported to be actively engaged in leisure and sporting
activities outside of school. Families also reportetising thelocal environment for
aSlazylf ldsarg. OARSY (Il f Q

Continues overleaf



Transport Transport services were viewed positively in the city of Perth. In contrast, the
availability and cost of transport in rural areas was often criticised. There was
understanding of the difficulty idelivering rural transport. Many families in rural areas
reported the necessity of having access to a car.

Service Complexity Experienced by Families Living in Poverty in Perth and Kinross

T

Poor provision generates costBroviding a service does not ays lead to needs being

met. Notably, with regards to housing, childcare and school meals, perceived
inadequacies in provision led to family spend, e.g. paying extra for heating, paying for

LJ O1 SR f dzyOKSa ¢gKSNBX aoOKz22f YSIHfa R2 yz2i
Poor provision generates workService inadegacies creates work for othersThere is a

need for systems thinking to reduce the overall workload, which would also beress t
consuming and stressful for services users. This does not only imply a shift of workload
betweenorganisatons, but also leads to a shift of workload within organisations (for
example, Welfare Support offering routine advice on availability/entitlement, as this
information cannot be accessed independently with ease).

Unintended consequenceservice decisionsnd provision impact beyonthat which is
provided. Where budgets are already stretched, service changes that lead to extra
family cost (or added time pressure) were reported to have wigaching impact on
family life.

Impact In a similar manner, the pwision of what may appear to be a smsdhle
intervention can have far reaching positive impact of the lives of families experiencing
poverty.

Some win, others loseThe interconnected and intedependent lives of many families
experiencing poverty cacreate vulnerabilities. For example, successes in accessing paid
work for some were reported to imply a loss of informal childcare support for others.

What needs to happen now?

We conclude the report witkevenrecommendations to Perth and Kinross Coynlriwn
from the experiences of people experiencing poverty

1.

2.

Recognise that poverty exists in Perth and Kinrdsshould not be assumed that the
wider public, public servants and kdgcisionrmakers in Perth and Kinross either
recognise the problem or poverty, the scale of the problem, or the problems it presents.
As this report shows, much poverty is hidden, often deliberately so.

A collective effort¢ beyond service department bouradies¢ is required to seek
solutions to the problems of childcare and housingpusing and childcare presented
challenges to families experiencing poverty, with the lack and adequacy of provision
being widely cited among families experiencing poverty. Solutions to these problems
cannot be found within these service departments aldfueg example, access to work is
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an issue that also impacts on the suitability of childcare). There may also be a need to
shift resource if adequate and sustainable solutions are to be folumeay also be
necessary to appraise whether quality assurapaecesses are working in practice for
housing

3. Changes to public services should p@verty proofed The impact of changes to public
service provision can be far reaching for families experiencing poverty. Existing tools to
monitor the potential impact othanges to public service provision do not seem to be
protecting families experiencing poverty from adverse impact. Solutions may involve a
strengthening of existing tools, but may also be found from cultural change, and a more
personcentred approach tservice provision (in which the consequences of proposed
change would be readily appareni)he Public Sector Equality Duty toolkit should be
reviewed and adapted to facilitate poverty proofing.

4. Acknowledge the role of professionals providing criticalgort to families
experiencing povertyKey individuals providing critical support are found across a range
of services (also from Third Sector partners). This work is critical but can be time
consuming. There is a need to acknowledge this work as cdumttion, rather than

t S @S G2 GKS OKFyOS 27 RAIA MNNWWIS & (2 dFyFOAT 2CK VI

should be adopted whereby it is recognised that all frontline workers can play a critical
role in connecting families to the services and supploat they need. This would

require additional training, resourceand support to realise the gains that would accrue
from this way of engaging.

5. Continue to listen to people experiencing poverty localthis report should be the start
ofwhatispromi SR Ay W¢KS t S NJbiKg dialdgliehdNd@ppoductioi |
with people experiencing poverty to ensure that public services are used to best effect
to meet need.

6. Improve communicationA review should be undertaken of how the Council
communicateswith people experiencing poverty. Consideration should be given to
utilising the power of local social medaad reviewing the utility and accessibility of the
/| 2dzy OAf Qa 6So0ariasSo

7. Action onfood. Difficulties were encountered in meeting this basic need and
fundamental human right. There is a need to develop better access to affordable food,
and to review the effectiveness of current provision, particularly in relation to school
meals We abo understand this as a means to an endlith adequate nutrition and
sustenance, citizens are better placed to realise their potential.

There are other lessons that should also be learned from the research, many of which are
specific to service departménor populations. These are presented in ten sesfuecific
briefings, which accompany this report, outlining key considerations for housing, childcare,
employment support, welfare advice, social services, leisure and sport, transgadation,
credit services and health services.
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1. Introduction

Introduction

The primary objective of this research is to
articulate the service needs of children

and families with lived experience of
poverty across Perth and Kinross, and to
canvass their experiences of accessing and
utilising these services. This insight is

then to be used to inform Perth and

Kinross Counkc{PKC) as it seeks to
reconfigure services in a way that best
meets local needs.

The Scottish Poverty and Inequality
Research Unit, in partnership with The
Poverty Alliance, delivered hresearch
undercommission from Perth and Kinross
Council. The Rerty Alliance and SPIRU
have no vested interest in this work; what
is presented is independent observation
and analysis.

The Project

Thiswider project of which this is part

also involved:

1 Development of a PKC Scorecard for
Child Poverty antiVellbeind ¢ to
enable the effectiveness and
operation of the PKC offer to be
monitored and evaluated.

1 Preparation of a Survey Research Tool
which could be administered to PKC
Staff to provide insight into the
tackling child poverty work of PKC
personnel

The Research

This is an wdepth exploration of the

needs of a range of families experiencing
poverty across Perth and Kinross. The
initial target was to interview twenty
FILYAfASasY OFly@dlaaiay3
what services are required arakploring

how families navigate and experience

what PKGand partners) offer to support
families experiencing poverty.

Annex 1 describes this work in more
detail. Notwithstanding the challenges

that were faced, the fieldwork delivered
what was required, wh the target

number of interviews being exceeded (22
interviews administered). These

interviews enabled the research team to
offer insight into the experience of a
diverse range of families as they navigated
services and managed everyday life across
Perth and Kinross.

Perth and Kinross

Perth and Kinross one of thdargest

local authorities in Scotland, ranking™

(of 32) in terms of population size
(151,910in 220) and 5™ in terms of area
size 6286kn7). However, vith 29 people
per kn¥, it lists lowly among Scottish local
authorities ranked byopulation densityp.

Althoughapproachingne-third of the
population live in the city of Perth
(estimated 47,43@or mid-2016), and
almost onehalf of the population live in
one of the other 33 settlements of varying
sizes (with more than 5,000 each living in
Auchterarder, Blairgowrie, Crieff and
Kinross), almost onrgquarter of the

12
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population live in the rural hinterland Tackling Child Poverty in Perth and
beyond these settlements Kinross

The population offerth andrkoss has TheChild Poverty (Scotland) Act 26417
increased by 12.9% over the last two obligated Scotland to work toward the
decades (greater than that for Scotland as 4 44ication of child poverty by 2030

a whole), although most recent settings interim targets to achieve

projections anticipate a more modest progress toward this goalhe Act also
increase of 1% over the nextdecade (less o vyi i8R SF OK 27 {026t |

than that for Scotland as a whol&) At

the same timethe age structure of the
population is changing. The proportion of
children has fallen by 6% over the last two
decades (slightly smaller than Scotland as
a whole), whereas the proportion of

people of pensionable age has increased
dramatically over theame period: 43.8%
increase of those aged 65 to 74, and
50.1% increase for those aged 75 and over

(both fargreater than theincreasedor preparing their third annual report, having
Scotland as a whole). It is estimated that published earlier reports in 2019 for year
there are around 24,421 children aged 0 one'3 and in 2020 for year twd. In the

15 in Perth and Kinross at the cent

time, with the numbers anticipated to fall
to 22,447 inter® S | NA (@ fallioh8Y1%,
which is greater than that for Scotland as
a whole).

authorities to work with their local NHS
Board to publish an annlizeport to
summarise progress and outline next
steps to tackle child poverty with local
resources. The Act provides a major
stimulus to local action to tackle child
poverty across Scotland.

At the time of writing, Perth and Kinross
Community Planningartnership were

latest report,ten specific priority actions

are outlined for the following four

activities:

1 Those whichncrease awareness of

the causes and consequences of

poverty for children in Perth and

Kinross.

Those which help share the Perth and

Kinross Offer for parents and children

living in poverty in the longer term

1 Those which help gather data on what
interventions are most effective in
tackling poverty for children

1 Those which will benefit children living
in poverty quickly.

In summary, Perth and Kinross has an

ageing and expanding population, while q
the number and proportion of dhdren is
expected to continue to fall in the years

ahead.

Area deprivation is not prevalent in Perth
and Kinross. Only eleven of the 186
datazones in the region are among the
20% Most Deprived in Scotland (5.9%, the
8" lowestlocal shareof Scottish local
authorities) Nine of these? Y2 4 & RS LI
areasare in the city of Perth and the other
two are in BlairgowrieJust over 8,500
people in Perth and Kinross lives in one of
{ 02 { t20% NSt Beprived in Scotland
with no datazones rankednaong the 5%
Most Deprived Areas in Scotland.
(44.7%)10

This latest report All In¢ To Tackle Child
Povertyg builds on existing work that is
core to the business of PKC, while laying
the foundations for a transformative
programme of antpoverty work.

13



The Perth and Kinross Offer

This research is consistent with the
objectives of the Perth and Kinross
Offer!®, which aims to change the way
that PKC works with communities,
citizens,and businesses, by listening to
people, involving them in decisiemaking
and broadening opportunity. The Child
Poverty Working Groupf PKC
contributes to one of the four
workstreans (Equalities, Empowerment
and Fairness).

Structure of this Report

This Introduction and a Conclusion are
wrapped around the substantive research
results, which are reported isixsections
General experiences of life in Perth and
Kinross are first desibed (section 2),
before families experiences of poverty are
consideredsection 3)Given the
importance of priority groups in the Local
Child Poverty Action Reports akgdery
Child, Every Chanéesome attention is
paid to the experiences of some of the six
priority groups (section 4 he nextwo
sections focus more directly on sem;
first consideinguser experienceacross
serviceqsectionb), before turning to
reflect on system complexity (secti@j.
Articulated priorities are presented in the
final collection of substantive findings
(section7). Four supplementanAnnexs
provide detail about theesearch.

Complementing this report aren sector
specific briefing¥, outlining key
considerations for housing, childcare,
employment support, welfare advice,
social services, leisure and sport,
transport, education, credit sernas and
health services.

14



2. Living in Perth and Kinross

I Qa 2dza i

Introduction

This report focuses on the lives of families
experiencing poverty in Perth akinross
As might be expected, much of this report
focuses on the challenges that must be
overcome and the difficulties that are
encountered However, there was also an
undercurrent of positivity that was
expressed in relation to living in Perth and
Kinross. Herewe demonstrate the

positive outlookthat prevails with regarsl

to living in Frth and Kinross, and we
reflect on how familiediving inpoverty
rationalise theirexperiences of life in the
region

Perth and Kinross as a place to live

The research interviews started by asking
families experiencing poverty about the
strengths and weaknesses about where
they lived. Sometimes the focus was on
the locality, at other times the focus was
on the wider region of Perth and Kinross.
Weaknessvasidentified, many of which
are considered in more detail throughout
this report. However, the general tenor
was that Perth and Kinross (or the places
within it) comprised good places in which
to live, which provided an abundance of
opportunities. This @ated positive place
attachment, and for those with adequate
accommodation, a sense of living in the
WNR IKG LIXFOSQo

(KB @d] RYR (G2 R2 DB E AT S

i2 tSIgSo

Perth and Kinross has been judged by
20KSNAR & KIFI@Ay3 |
there is objective evidence to support
such claims. However, it is significant that
in this research these sentiments were
being expressed by people experiencing
poverty, who were positive about the
region, despite the situation in which they
found themselvesln the interviews,

praise wagslirectedat outdoor amenities
(such asaccess to parkguality of
environment), sports provisiomeing part
of a closeknit communitythat was

friendly with goodneighbours andiving

in apeacefuland safeplace withroads

that werenot too busyandgood schools

KA 3IK

The river Tay runs through Perth and
OKIF0Qa @ SINES N¥sp &dzi A F dzf @
houses around it, lots of greeneix.

Al Qa ngfoddwithkK xaking

them [the children]over the bridge,

taking them toX @ isl&ng.6vou

know, let them see the trains

passingX an awful lot ofX things

GKFGO R2y Qi O2ad FyedKA:
children is a really great day out or a

really good couplef hours out. So, |

think Perth is really the highlight of
everything.(Int 07)

Alyth, A aaiceXommunity to

stayinX 9 SNEB2yS X ¢St VY2
peopleXg 2dzZf R &l & AaKAE AY
streetXS@SYy AT (GKS@& RARYQI
you. (Int 12)

Dunkeld[is] a brilliant place to bring

up childrenttreallyis.L 4§ Q& o0 St dzi A ¥d
(Int 19)
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Comrie is a lovely village, lovely
village feel Bverybody knows
everybody, everybody looks out for
everybodyWe are right in the

middle of thecountryside,

andweQe got somanywalksand
woodlands and rivers to explore and
enjoy.(Int 15)

On the other hand, some disadvantages
were acknowledged, includingiques

lack of privacydeclining town centrs,
isolation lack of childcare options, lack of
affordable supermarketsack of
opportunities for children, quality of play
parks, poor Internet connectiqrpotholes,
lighting, antisocialbehaviour, and
viability of local shops

Area prosperity also generates specific
challenges for families living in poverty,
which might nd be encountered in other
areas:

y Fy FNBF ftA1S GKAA
affluent, [there is anjexpectation of
what you should beoing, and for
the kids toX keep up with their
friends,[whether]that be hobbies or
clothesx@ 2dz {y263> AlGQA&
extremely difficult. You always find a
way, butX it takes its tollX & 2 dz
want the best for them, you want
them to have the best education,
you want them to have the best
OKIFIyO0Sa FyR AGQa
uphill battle all thetime X (Int 20)

The only downside | would say is

GKFd AGQa YdzOK Y2NEB
opposed to, you know, my previous
council area which | stayed,

everything was that little bit more
affordable (Int 09)

2dza (h (AT KIKASY T 81Lys.

It just worries meX you pay the
money to stay intis area and then
you see the state of the roads aKd
the schools are now at full capacity,
and | worryX for what her future is
going to beX with overcrowded
schoolsand a sort of overpopulated
area (Int 09)

Some people experiencing poverty may

alsobe more likely to share everyday

space with other populations who are

viewed as antsocial. This was particularly

evident among those from the city of

Perth (Int 01, 02, 08), although this was

also reported in some rural areas (Int 09).
L R2KRyi| AGQa I &

when | was growing upX especially

living right in the towrX i K S NB Q a

quite a lot of alcohol and drug

problems, which means sometimes

GKSYy @2dz 32 2dziaARSI A

necessarily the most pleasant

éxigdrience fandjmizbaysSew few

times gone out, sort of early

evening, you know, still daylight,

and had to come home because

there [were] people outside having a

FNASY I

T Yoig fightt OrZsdrtfofth@sdlinthem, so

0KSe@ Q@S 2din1)02YS ol O]
Obviously i K S MEBefsdn people

& 2 dz t Rahytdbe involved witlg
w L Qor'tBying to be nasty, buX

2F fAFSa
Obviously then | got pregnant with

the twins and stuff | came away

from that. (Int 02)

SELISYyaArgdsS | &

X like I say my neighboudé most of

GKSY FINB y20 yAOS LIS2L
LQYS 02YS FNRY tAlGf 2O0K|
big difference(Int 08)
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X héionly upside to Perth is it is a
pretty town. ButX L G Q& T dzf €
¢tKS LIS2LX S I NByQi
all or sorry, the majority ofgople

F NBy Qi
ashop,and they are so rude here,
like really rude in most of the shops.
(Int 08)

X6SQ@S &aSSy azxNI 2
Sttt L R2y QG 1y296
0S50l dzaS LQ@S 06%Sy

X anti-social belviour seems to be

on the up again and you know drugs

in the area again, and you know,
0KIFGQa MatD9) I g2 NNE

Families experiencing poverty want to
benefit from what Perth and Kinross
has to offer. Some specific challenges
are faced in achieving iy as this

report demonstrates. The goal, as
interviewee20 articulates is often
expressed g2All | want isX a nice
home for my kids and a nice life and
GKF&Qa A

There is also some concern that
decisions are being made that do not
deliver the est use of resources when
more pressing concerns are not met
(Int 08).

XSOSNEO
just nowX they are putting planters

in everywhere and yet buildisgre
FLEEAY3I FLINI FYyR
people to do and people are living
inLJ2 @S Ndegydare Xore

interested in how pretty the place
looks than anything else and it
R2SayQid SoSy YIS
pretty! It just clutters the street,

even more(Int 08)

0KS yAOSado

2 RéXiaPefthyy 2 @ SR

0 K § Nk

0 KS i WisIN S abrbfkdlati

Making sense of life in Perth and

2 "Kinross

The juxtaposition of experiencing poyerty
' oo it EnBchPAfence il
a high overall quality of life, led some to
rationalise life in terms of what might be
RSAONAOSR I a WSk
sentiments were particularly strong in

associated with choosing to live in the

I NB I Q ®y of tidirkikgavasaconveyed
acrossseverathemes,includinghousing
(Int 03, 15, and accessing leisure for
children (Int 1521) as illustratedbelow.

X keeping[the house)ventilated

and X keeping the heating oX A (1 Q &
justoneofil K2 & S
what comes witHiving in an older
property | suppose (Int 03)

| thinkA (jultdne of those things,
you know | think if you move to a
gAt 1 3S (eobreEQa |
disadvantages and the housing
situation is one of then{int 15)

Where we live. We are in a remote
little village. So, we just have to
I OO0OSLIt GKIFG 6S X
LI  0Sa X ¢S (yS¢g
make that commitment when we
moved and that was just part of it.
afA%%% f%x%%w
GKSY KSNBZ G§KSNB
So,forus 0 Qa y20 |
a given. We just do it. (Iritl).

LJ- e
decision to move rurally, you know,
there are kid€rlubs,but we have to
RNA QPGS GKSNB FyR
the part of the sacrifice reallgint

22)
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A secondvay in which families
experiencing poverty rationalised their life
in Perth and Kinross, was bsferringto
beingWtkyQ ©
have was expressed for a wide range of
issues from access to family who provide
treats, informal support for childcare,
having access to informal crisis support,
living with parents when finance is
stretched, eligibility fo school dinners, for
the support provided by Council officers,
living in a property whose rental was met
in full throughHousing Benefjtchilden

not requiring lots of foodand for having
essentials that allowed dignity to be
maintained.

WS Q NB lutkgehrangy lives
Kt ¥ogl & a2 A¥
bus that day, we can always stop off
Fd 3INFYyyeQa | yR
juice and granny spoils therfint

02)

Luckily, | do have family, so | use
them as childcare when | need to.
(Int 09)

L Quékyenough, you know, that my
mum, X works full time and so does

my stepdad.So, she say¥X she

g2dZ R YySOSNI 4SS dza X
but X | have obviously used the Food

for ThoughK a couple of times (Int

12)

My parents would never let us go
hungry,X | think my mum and dad
can tell whenQenot got much
money on@n struggling some weeks
'y R ¢S Qeay foatunsBe/
that we are living with my mum and
dad X 1@ not sure howLli@anage
when hopefully we do get
somewhere ourselves. My boys are
luckythat they get free school
dinners.(Int 15)

I was quiteluckywith the housing
officer | had at the time because she
knew why | lefflast housing

. SAY 3 WOt dzO| &movidedaNd shektill kieptniy S

on the[Councillhousing list, and |
was literally there for about three
months,and she got me a brand

new flatX. (Int 02)

XbutluckySy 2dzZaK X 06SOI dza$sS
was a cheaper sort of private refit

was getting coverefin full] by my

HousingBenefit. (Int 12)

luckilySy 2 dzaK Y& OKAfR R2S
massive amounts of expensive food.

XL RARYQU KIF@S G2 NBazl
bank although I did think | might
5 SQNB yhavéto.ABG Ay 3 (KS
0 KSe |ty tryFuslimaké doYvh what
S KFER F2NJ I Fdzf £ Y2yl

milk for agesor breadX luckily, we

had toilet roll butX, we had to live

off baked beans and noodles a lot of

GKS GAYS® LG ¢6FayQiz Al
(Int 08)

What is striking about this wide range
2T NBFSNByOSa (2
this luck is expressed fewveryday
sifBa@idng ad basic indedsdziieTe is no

asSyasS 2F WSyidiAadtSYSyidQ :
fortune is judged to have determined

outcomes.On a wider levelthis raises

guestions orhow peoplerationalise

their expaience of poverty

Wwo SAY 3
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Conclusion

People experiencing poverty can identify
much that is positive about living in Perth
and Kinross. However, challengee
evident,and a way of thinking persists
that normalises and acceppverty and
the problems it presents What might be
conveyed with outrage elsewhere, may be
more readily accepted and therefore
hiddenc in Perth and Kinross. There is a
need to raise expectations, which may be
achieved through encouragirayights
based approachwith an explicit
articulation of what @izens should expect

F& LIFNIL 2F ye Wt SNIK 2FFSNR
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3. Families Experience of Poverty in Perth and Kinross

Y2dz £ 221 0 20KSNJ LIS2LI S | y)Rsometnus ilicénbg | = WK 2
becauseX it K S @ QfMIBimelay2z of 42 (G KSe Q@S 3J2G Yz2ySeée (KI{
willy-nilly oz~ XSFERINY LI S5 K fidrbilp dad@ffends that are able to help

them out. (Int 12)

Introduction time, the challenges that itnesentsmay
take different forms at different points in
time. Finally, although #re some work

has canvassed local experiences, this was
not with the remit of gleaning
understanding with a view to improving
IKS Wt SNIK 2FFSNDRO

There has been no shortage of research in
Scotland that aims to better undstand

the experiences of families living in
poverty. From early seminal studi&%
through to contemporary reviewsnuch

has been learned from a literature that
includes contributions fronfPoverty Truth
Communitie&®, autobiographie®, issue
specific analyséy placebound

analyse®, statistical analysé3 and
literature reviewd*. The importance of
engaging the voice of lived experience to T Intense poverty

Set against the wider knowledge of how
poverty has been experienced in Scotland,
this section recounts familgeexperience

of poverty in Perth and Kinross in 2021.
Eightthemes are considered.

better understand poverty, and 1 Mundane everyday _
fashioringmore effective solutions is T Stress and pressures (everyday, time,
widely supported an@ncouraged in seasonal and situational)

Importance of family
Access to car

Scotland by campaignéfs opinion
formers’® and policy makerS alike. Some
of this work has been conducted in Perth Cash first works best
and Kinrosg8 Best practice guidance on Work

Ay @2t OaAy3 WSELISNIL & 6] Costoflivig

= =4 -4 =4

recently been published by the Poverty Cuttingacross these themes is the stigma
and Inequality Commissioi. and shame that accompanies living in

poverty, and the dealing with the
Although there is much that can be problems that poverty presents.

learned from the existing body of
knowledge on families experience of
poverty in Scotlad, there are kree

reasons for why learning from the
experiences of families living poverty in
Perth in Kinross in 2021 has merit. First, it
should not be assumed that experiersce

of poverty outsidePerth and Kinross will
adequately represent the challenget

living with poverty inside the region
Second, although poverty persists through
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Intense Poverty in Perth and | volunteer with Broke not Broken,
Kinross which is a local food bargharity in
KinrossX. There is a huge demand
and huge need for families who are
struggling. It isheart breakingo see
some of thecircumstancesx people
are strugglingall the time. (In20)

There is a tendency to assume that

poverty is urban. In theontext of Perth

and Kinross, this might imply an

expectation of poverty in some parts of

the city of Perth However, in a national
context, the expectation might be that

t SNIKQa LilsthtensBiastha & Y 2
poverty experienced in more heavily

urbanisea parts of Scotland.

The difficulty with that was | still had

to take him up to Perth, so likels-

mile drive X at that stage that fuel

was just too difficult to finK that

gl a I ¥S¢ RI&a T22R | a
concerned. But because he was in it

[organised leisure clup] felt

pressured to take hinfint 11)

(e

It is beyond the scope of this report to
draw direct comparison with the
experiences of poverty elsewhere in
Scotland. However, it was clear from the
research that there is much evidence of
intense poverty in the region.

They gave me some funding so | can
get my kid some school shaésand
extra funding for his clothindInt

Poverty firds expression in not having 04)

money to shop for everyday items,
parentsworrying about feeding
themselves and their children, choosing
between travel and food, not having
money for clothes, living in sedtandard
housing,and not having money to fix
problems:

Our roof@really oldl y' R faklyi Q &
leaky. It does regularbgak X over

the past ten years we have been
patching up leaks and doing
temporary fixes and just kind of
holdingX & 2 X wekcandive with
AG |y R X Autividdi it réallyy” S @
needs is an entire new rhoX |

spend quite a lot of time sitting in

my gardenlooking at my roof going

like getting a meal deal and things Xdoyouthinkw Qt £ 3S0 Fy2uKsS
like that. Sometimes that can be year out of that? | think we might
dAa S OKIEtSyaay3d oS fagtaer year eyt oktaal (1t
wanttoX &2dz R2y Qi 6tyd #» f 221

likeyoucg QU | ¥ fha NaResA U X
sense? (Int 12) The challenges that poverfyresentsare

being managed, either by living with the
situation, drawing on informal supporby
making tough decisions on spending.

If one of my friends asked me to go
out, X for lunchX or even pick
something upX at the Ceop or,X

X the boys can go to my munso
nights. (They can go Tuesday and

CKdzZNERF&o TF2NJ &1 g However, asthe following two examples
meal you need to worry aboufint in relation to food illustrate, often these
07) strategies can be undignified, helat

impairing,and can create their own
tensions and problems:
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He [child] has never, ever, ever gone

gAUK2dzi FT22Rpt b SOSN

KMany families experiencing poverty
describe their lives as routine, largely
regimented bytasks related tananaging

there[are]i A YSa 6 KSNB L
there is enough fome, but | will not
eat so that there is plenty or so

Mundane Everyday

i KSNBQa SEGMNays@&@2NI I §KSANI OKAf RNByQa t AQPSaY

whatever. X or | will have to go and
sell something from the house to be
able to get something like get a food
shopor something(Int 08)

L RARYQ{
gl a NBIFffte
took on the second posictually,
because | knew that | needed to do
somethingbut it feels, it feels
unmanageable.Ift 05)

The private nature of the problems that
poverty presents mean that these
everyday realities may be hidden to those
responsible for making decisions over
public services and to the wider citizenry.

KIS T22R

About 99% of my life is just based on
what the boys needInt 16)

I walk Liam tdprimary] schoolX

f lj d2y(RS (ileosfybdbiarice® I K I
KFENRXZ 'y R héubehdld @taff, 16alls®f washing

and things like that.I(it 01)

| guess a typical week for us
WA Y @2 toi$guike a Mt of
driving the kids around to their
various things(Int 16)

L 3SG GKSY (G2 ydzZNESNE |
take themdown to nursery and then

by thetime we get backX5 | @A RQ&

already tidiedup the house, and

then we spend some time with baby

sister, get some lunch, then probably

3SG a2YS &aK2LIWAyYy3a | yR
like, time to pick uphe older

childrenagain, and therh G Q& G SF GAYS
bath time, bedtimelat 02)

Our week is split between ferrying

our son back and forth to childcare,

X Ad A& | oORiogevAf Al NB

through the week. (In22)
¢CKS YIylI3aSySyid 2F OKAf R
creates pressure for parents.
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Stressand Pressure

The stresses and pressures experienced by
families living in poverty take different
forms. There are everyday pressures,

time pressuresseasonal pressures, and
situational pressures.

It was literally like living on pennies.
[1], would neve have any money left
and usually have to really scrimp to
get through to the end of the month
before we would get paid again.
Especiall X withgasX ¢ NE A Yy 3
heat a twobedroom flatX because

02

AGQa jdzA S aLl OAzdzad L
hardandX¢ SQ@S 320 ljdzA 0SS |
Life is described as inherently stressful by council tax and things so there is
somefamilies (Int 02), with constant that as well. (Int 08)
money worries impacting on mental
health (Int 03) Everyday sources of stress The electric bill is very expensive.
include meeting regular expenses, such as ¢KIGQa | aSNRAZ2dza LINEBOf.
running a car (Int 04), paying for heating up.[she] tops up every two days, ten
(Int 08, 10), paying local taxes (Int 08, 09), pounds(Int 10)
subscribingo TV services (Int 08), _
clothing (Int 10,19), food (Int 10, 15) and X we are having to cut &k on how ]
the pressures of meeting all the demands YdzOK KSEUAy3 XSQNb5  Lddzi
of family life on a low income (Int 15). LQys 320 AyusNysd FyR
package which | am actually
X y2i KFrd s8SQR KI @8 thnlgng|amgoing fp kage\y cancel )
way, because we love our family to 050ldzas L 2dzad OFyQu |
LA SOSas odzi A dustOF y o 3 aipkenssaugernysomnshauld be
030K dad S R2yQi | ¢ aRjeso waghcgrtogngoyou
R2SayQid YSry GKIG §k&noyymiBsmean? insqe i
GKSNE 2NJ 0KS g2NNASa | NByQl GKSNB® oLy
02) | would sayX on a single incomeX
g K S yyoulare] paying single
X Al FFTTSOGSR ve ysyPIPanRyepupcl Rx apd al the
little bit because | was just rest of it billsX it X leaves not very
constantly worrying about money much (Int 09)
and where it was coming from and . . A s .
that, X it was quite a scary timgint (E K)E a . 7§ a - T2 ')"JA u ffs OK}) t E{Q'
09) SOSNERFe ySSRaoe {KSQa
Yeah,sBQa 3INRGgAY I dzLJ I yR
X 680Fdzas L OFyQi R2 VL%o%Qta)\XﬁSBVR y2o L bY Okt
(N} yaLR NI S L Ydad K &My ows -aﬂ%ter%:‘e changes
sizes every three months [laughs].

whenever the car tax ahthe car
insurancgare] due. That kind of

And she thinks that before it was

38Ga | fAGGES oAl mﬁ?ﬁpgg%vﬁt p”LC%ﬁangeﬁ";\gﬁeyQa
K @S G2 KF@S GKS O NIUE NGB Fopehas wellpt 1Q)
wouldbeasbadX | Yy F2NIlidzyl St ez

money is the root of everythingnt
04)
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My kids get teased at kool

because they live in a council house,

because theifacketsonly cost £30
instead of £100(Int 19)

X as a single parent | find it hugely
stressful trying toX constantly
juggle being a good mum and also

being a good employee and making

sureL Qdarie a food shop and
making surd_.v@got enough money

to pay the bills and making sure the

boys are thrivingX | find it a real
challenge, pretty stressful. (Int 15)

Time Pressure

Timepressures are often associated with

the challenges involved tnansporting

their children to sites of leisure and sport.

It canget alittle bit, X g KI G Q& G KS
wordCrushedco dzi L GKAY {1 GKI
because those are the days | work

until five, but Thursday and Friday |

work half three and fouc half three

on a Thursday and | finish at four on

a Friday, so the earlier finishes are

Y2NB YIFyl3SIFofS X RdzNA
$SS1T AlQa GKSyYy | NHzZAK
because®Y G KSy GNBAYy3 G2 F
laundry, anything that | need to do,

houseworkX so, yeah, it can be a

rush (Int 09)

Although these time pressures are not
exclusive to families experiencing poverty,
they are an added strain on lives that are
already stressfubecause ofnanaging
everyday life on a tight (and sometimes
inadequate) budget.

These pressures are also experienced by

families living in poverty:

WhenLaurenhad all herclubs on
the go, itwas hectic an crazy
busy, and yoX think X at the end

2T 0KS 6SSX 4KSyYy

crammed in so mughis this worth
it, reallyZBut when | was being
broughtup, | had the opportunity to
go to everything, like literally
everything, and | just wanted @o
the same for her(Int 03)

QY 2dzad X ooiz®e awddti A UAL Fo2dz  btitBsQOL

nonX y-gop. (Int 12)

Timepressures can be exacerbated by

combining work and family life,
particularlywhenfor commuters.

L Qé&allyexhausted from all the
travelling, X | was travelling from

Aberfeldy to Perth before and really

struggling with that, X mornings are
particularly stressful for ugint 05)

| would say the busgess is hard to

manage, because in order for me to

develop a good supportive network

of friends, | need to be able to give

GAYSS 2F vYeasSHngz FyR G
a 2 dzdhatd find is not really availabl&

a23s UKFdQa KIFENR F2N YS

sort of good support network. (Int

05)

Ithink assoona¥H 2 QOf 2 O

everydayX O KIFGQa 6KSy

NHza K adiz2 delijay2 Xz v 2 QOf 2
201

just absolute mayhenX making

adzNB (KIFG &2dz2QNBE Ay (K
the right time.X Time management

is always the big kind of stre¥s2

until 5, 6 every night is very stressful

X it can be quite chaotic(Int 07)
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Seasonal Pressures

Seasons bring their own pleasure and
opportunities, although they also bring
stresses for those managing life on a low
income. Many families reported pinch
points of pressure at severaimes of the
year.

Birthdays, Christmas, School
holidays. Everything is expensive and
costs moreX During the summer
holidays everything costs mot@nt

17)

X holidays are hard becaus¥,you
want to take them away somewhere
just to give them a changd o
scenery, help educab¢ give them a
variety in life(Int 05)

Christmas and Birthdays and
probably | would say summer
holidays as well because the kids are
eatingmore,and you feel pressure

as a mum to take them nice places
but X Christmas and birthdayere
always a struggle (Int 15)

Christmas and just the approach to

2 AYGSN gKSy @2dzQ@S
boots and to kit them out in another
wardrobe and then probably again,
round about theSpringtime X
0S0FdzasS AidQa
wardrobe andX therejust seems to
be a lot on fronX April to Junelt

just seems quite a lot and then
82d2Q@PS 200A2dzaf &
uniforms and stuff after that. But
really,A 0 Qa 2yS (KAy3
after another, after anotherlii Q &
constant all the time. Theds are
just forever needing somethinjnt
20)

320

Birthdaysare a significant event in the
family calendar. However, clusters of
birthdays (Int 07a) and the challenge of
finding funds to meetassociatedkextra
expenses are a source of stress and
pressure (Int 07b).

Birthdays X we have just had a
spate of themX 40 days we have 3
birthdays. (Int 03@)

Once upon a time back in the day
somebody would make a cake and it
would be £60 and it would be a big
fuss but again that was when they
were much younget Y R (1 KS@
go through shoes as much or clothes
asmuchs KSy GKS@QNB GSNE f
all we need is nappies and wipgas

RARYQ

0 KS& 3S jouPdveRIBNB X

LINS&dadz2NBa 2F Yl 1Ay3 adz

Of 24 KSa GKIG FAG 0SOF dz

growing so muckX you know

GKS@QNB y20 3Sddry3a (kK.

OF 1ST GKSee@N®BthaadS G G Ay 3 |

cake fromTescX @2dz GNB | yR 3.

them as memorable a birthday as

Ll2aaAroftsS FyR 6SOFdzasS O

OKAf RNBY YR R2y Qi NBI |

finances, you tone it down

3 dinancelly. &9, Still go out fgriea,

but the cost is lower. You still get

birthday caked dziT A G Qa y2i4 aAy:

dancingXYe& a2y Qa o0ANIKRI &
Py 20 KSNIGKKRAIEY ®SINF X L G221 KAY

and | took him to Dundee on the
train because he had never been on
the train before (Int OB)

0KS a0K22f
There is now morewareness is that the

| FSurgmashdlidaydsia i Kimdditional
2 dza éxpense for families, presenting

challengedgor those on a low income who
do not have additional income to meet
the additional expenditure that is incurred
when a child is not attending school or
pre-school provisiorfint 07, 19).
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L GKAY]l AGQa
this yearX So, | am going to be
feeding 4 children for 8 weeks with

a2 YSiKA W2 and hirh Se spuck to§ethér 24/7

for those 7 weeks and it is heX.
& 2dzQ@S ahd amuse gourl NEB

no rest from it at allX from the OKAf R®  )esitingdrtheQi o6 S
moment you feed them their house forsevenweeks and just

breakfastX | & &22y | & @& 2 dzgding® the saiieSewparké L 0 2 dza

LI I 6§S& I NEBYUKIARQERFTRNDAYR 2F R2Sa @&2dzNJ ydzi .

lunchZInt 07)

X at the momentii K S §eRifgR
meal at schoolwhereasduring the
adzYYSNJ K2f ARI &a
them all day every day mines are
so stalky at the moment, the big one
is almost 6ft tall and weighs about
15 stone bless hirg that takes a lot
to fuel. (Int 19)

For some, summer is a release, when
cheap leisure can be found (Int 01) and
some of the everyday pressures of
managing family life around a structured
school and leisure life timetable are
relaxed (Int21). For otherssummer is
inherently stressful as it intensifies child

got to try and work out your
expenses to make sure you can take
them swimming at least once ingh
month and things like tha(int 04)

@ 2dzQNBE FSSRAy3

Christmasalso presents a significant
challenge. Different strategies were
adopted to meet the inevitable expense.
The focus on Christmas in the interviews
was squarely with how the cost would be
met.

| try and budet as much asdan,or

| max out credit cards that | need to

repay for the rest of the yegbut |

try and start buying early where
L2aarofSeo ¢2 6S Kz2ySai
the boys a lot for their birthdays or

raising without the support and release of /| KNAaGYlFasSa o0S0OIdzasS LQ
pre-school or schoo(Int 04). [many]family memiersX so that
kind of bulks up their presentsut

XL OFyQi 61 AG F2N iKKXitid stirasteSs with X the

holidays. XL R2y Qi KI @S (2 SNeWpNI F22R FyR KAy 3a

I 62dzi SOSNESKSNB® X UnBRYy Qi KI @S G2

rush up in the morning anahake

adzNB LQ@S 320G SOSNE G Kapgcilly Nte BiySgetolde? dnd

at what lunches | need to organise, GIKS@8QNBE 200A2dzate f227.

where are we goingDo | need a expensive products we just need

packed lunchHave | got time to totryandputY2y Se | gt& X L Y¢

cook a lunchVhat are we doing
for dinner?Have | got to do a slow
cooker dinner?Am | going to be
home?(Int 21)

Summer holidays{ | just try to find
things that are going on for free, or
that are reall cheap,X take picnics
places, and a few things like that (Int
01)

we make it work.We just kind of

pull everything in really tight and
they get the basic> ¢ KI (G Qa
needed, not over the top, not always
the same as what their friends are
getting and things like thai(Int 21)
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X the list gets longer [laughs] the

older they get; the thing gets
smaller,and the price gets higher.

X | put some money aside @y

Y2y GK a2 GKIFIO LQ@S
saved up for Christmas( | send the
money to my munflaughs]so that

Al Qa
touch it, \Wausesometimes | would
be tempted toX use it for
something X like if the washing
machine breaksr whatever, (Int 01)

X my familyX say,a 2 y £ &
g KI G
AlGQa
Santa to come to the little one. But,
F3lFrAyZ2Z e2dz (Y262
Fo2dzi Add LQf ¢
afford and dowhat | caR 2 = 6 dzii
a massive time, because, again, with

KSFdAy3
more of it and, you know, winter
clothes, winter boots, that sort of
thing. AndX the return to school

after Christmas, the added school wasX ¢Sttt 6SQNB yz2i
uniform expenseX A 0 Q& chh 62 LIA Y £4 pak of mince. It is going to be
points that make money more of an beans on toast, it is going to be
issue. (Int 09) noodles with hot dogs through it. It
is just going to be food to keep you
X obviously Christmas and times like [functioning],as opposed to
that, are more stressful nutritional content. (Int 07)
Andhow do you manage that?
y2i OSNE ¢Sttt &f I dz3 K && Wil for th&gas hatimTvas@dzt G =
aye(Int 14) sudden expense thaf put us inX
arrearsX every kind of event that is
X unexpectedX i KI & GKSNB QA

Situational stress

Added to theeveryday stresses, and the
regular calendar stresses, are exceptional
SiRkdtiondtRatafe chalengmdto manage,
such as appliances breakirgt(01, 14),
moving house (Int 07) or unexpectedly

al S KYROL yRY 2 éighbilist(nt 1% Budgetary pressures

were also impacting ackrsely on the
quality and nutritional content of meals
(Int 07).

X we did have the washing machine

3 YI Yyt 3S break and | think we also had the
i=} 2dz Ol g&g\am 'yl 3S ¢ fréedad breakX one of the times |
ik2as8 SEGSNYI €

Lgitt Brndadv b ranuntver e
Qredit and paid it off over six

L QY mpr2hs,l (i K3 Adyldhethitte fothed
2y 8

Firhe) X nfy nbintl and-dadplut it oX

A G @ now and pay it in 12 months

sort of thing, and | just paid it back

FyR St SOUGNR Oloiefttat i@ Q0N dza A y 3

The process of moving in was the
absolute hardest time. Thaeally

extra expenditure on something, and
like the freezer or the washing
machine or another one breaks

R2 ¢y > XiwvKeh weX deed to
ask for extra help with the money,
becaug we are not getting enough

X to be able to set some aside. (Int
14)
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The Importance of Family

Receivingnformal supportfrom family is
commonplace However, this support is
often critical to enable families
experiencing poverty to functigra
necessity rather than an ext(going
beyond making life a little easier and
enabling families to thrive)

The key contributions of parents are
childcare (Int 0918, 02), transportation
(Int 01), financial support (Int 14,8) and
providing accommodzon (Int18).

Luckily, I do have family, so | use
them as childcare when | need to.
(Int 09)

| drop Hary I {
RIFE&3X 2dzad
got my own cleaning busmess 30,
| go off and do a couple of hours
here and there and then | pitlarry
back up in time for getting the girls
back.(Int 18)

Y e cr@tle%@a

X6 SQNB I dgrdny livesdzO 1 &

X ¢ $oved in with my parents, and
then we just started looking for a

flat Xformeandtls o02&azx X
becauseX my parents arelder,and
they have savingX they were able

to help with the deposit and stuk

a2 L RARYQl ySSR
housing list(Int 18)

0 2

Those without family support lamented its
loss (Int 03) and observed or suggested
that life was more difficult without this
assistance (Int3) 04).

My dad died a few years ago and |
R2y Qi KI @S | ye
Ydzy a2 AdGQa fAGSNI (¢
it constantly(Laughs)(Int 03)

| have no family supportataX A (i Q &

AL32 NI RAOF € f”@ a”S‘ Qi againsidhe parlgs g i

SNBEQ&a y20XPere St a$s
is an awful lot of us that have got no
family around aboutusx2 S R2y Qi
seem to get acknowledged or
catered to very much. Like for a
normal familyg KSNE G KSNB Qa
partner or grandparents involved.

halfway. 0,4 F 6 SQNB y2i 3§ &S yodnugh ragier for theBut

bus that day, we can always stop off for people that are all by

i 3NFyyeoa FyR dKSe TTphes Wi rogoskeselie
AayQlil OSNE Slae |

juice and granny spoils therfint
02)

My parents drive and have a big

car, X so if we need to go some

LJX | OS (Xkehsily@ritheybasi

NR dzil ST (uguSllytaké KSe Qf f
us. Andthey take me on a Sunday

to go shopping to Aldi and Lidl so
GKFG LQY y2i
back on the bugint 01)

They[benefits]barely cover the cost
of living so we, we quite often have
to reach out to the family(Int 14

and a lot more restrictivgint 04)

Somefamilies were not presented as a
regular source o$upport butwere able to
be drawn upon in difficult situations, or
emergencies.
LQ@S 3240

Ye Ydzy

I YR

CForya Qgropiades uping roadfy

rother his gir frlend are two
minutes up the road, ahl have a
brother-in-law who is ten minutes
along the roadX as an emergency
backup. [nt 09)
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We have a lot of family in the area.
LQ@YS 3I24 Yé Ydzy
brother and sistein-law X so, | do
have quite a lot of family near mx.
they all work fultime, are all key
workersXso,i KS& R2y Qi KI
huge amount of time for you know

X socialising or spending time with

the kids. But you know they are

about in the case of an

emergency(Int 07)

_ Access to Car
'y R
In more rural parts of the region, the
private car was presented as a necessity
to access servicegjork, and
opportunities for children (In20, 15,21).
Maintaining a cacame at cost (Int 16, 05,
11), and there was sometimes a
vulnerabilityassociatedwith this (Int 11).

| live a bit away from the school and
from where X their social lives and
their activities areX with their
FTNASYRA YR addzF¥o LGQ.
RARY QiU Km#ZmS | OF NJ

We don't have very close
relationship with them. It's more
occasional, you know, fot
birthdays or family event | think

that maybe if it was some sort of a | feel very grateful that | have a car

drastic situation, | think they would YR AGQa Slae F2NJ YS
help us, but aside from that, we to Crieff,but | know other parents
don’'t have family. (Int 13) K2 R2y Qi KIF&S I O NJ |

There is also a desire among some not to
draw too heaily on family support,
aimingto be independent and not reliant

practically impossible because the
bus service in and out Gfomrie is
fairly poor. (Int 15)

onothers i0a edad a2YSGKAy3d (Kb
manage. So,X getting between
X my mum, she always made sure places X is the thing you needX
that | Was,alright,, but,it was that i we need two carsWe definitely
gte UKFU UKSeQNb IfN\E}/IngeR R2A KI d&dpisg 2 O NA
Y dzOK T2 NJVYSZ ez2dz 1y 2 qjﬁ<|mtnfaa 2€y'z§d2|‘ﬁ]2ﬂ}/a7\ RS ¢
LINARS yR 0SSOl dza$S &2 daaidse withdudt one carl work

everything else@ng on in your
mind at that time, | think, you know,
amongst a brealup like that, it was
very difficult and the amount of
GAYSa L (Kz2dAaKi
FYR L 2dzad RARYQl®
| know | will definitely have my mum
and that to fall back on, u L
want to, do you know what |

one direction; my partner woskthe

other direction.Doing drops offs

YR KAy3Ias GKS GAYAyYy 3
workout.2 SQ@S 324 G2 0SS (9

adakKz2 %CBS at_ond&\ﬁtlz:@ K 2dzi K¢
oLyl

nago
G Qa 1jdzA S Xlaétally 2F RNA
sat down one day Yy Rwobked out

R2Y QU how many hours a week | spest.

I YR (K théir@gulavazek

mean?L QY @SNE .{ny RS LISY R gafivities and in terms of either

12)

driving them there or sitting in the
car waiting on them coming oyit
was like over 20 hours a week (Int
16)
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| would love for her to have
continued with these activities, but
we all agreedX that those extra
drives, X were just exhausting really.
(Int 05)

XFd GKS Y2YSyid LQY
waiting on the engine blowing up,
LOQ@S 06SSy (2fR A0Q
mmpn G2 384 AG FAE
my son or my grandkids in the car
because | know that it coulateak

down at any minute, but | need it to

go back and forward to work If

LQY y20G ¢2NJAy3a Al
weeks and weeks without me going
FYy@sKSNBE Ay Ad o0SOl
the petrol to go to anywhere (Int 11)

Cash First Works Best

There are various ways in which needs can
be met. Income can be earnddformal
support can be drawn upon, and public
services can provideMuch of the anti
poverty sectorprefers\ashfirstQ
approachego public provisiorin which
families are givenuinds to access goods
and services, rather than provided with
vouchersgoods inkind or passes to
accesspecificservices.

| get forty poundsX G KI (0 Q&
big helpg even forty pounds a

month has been a big help with
Harry. X G KSNB wKIr @S6
GKAy3aod X L 3240
RAYYSNRAR FT2NJ ! fArazy
and that worked out at about

twenty pounds a week extra, sloat

was a massive help. Especially with
0KSY B6KSyY
eat you out of house and homx!
& 2 d20pidBy much feeding
children all day until the nigh{Int
18)

a
S

GKS&@8QNEBE A

Thecouncil do give you £150

towards that[school uniform]

And how far does that go?

Well,f dzO1 Af & Sy2daAK 6S RA
to buy a school bagX or new

LISyOAfa FyR GKAy3Ia A7
| havdib detfthe gym kit. So, we got,
X n 2dzYLISNBRIZI o6n0 &KANI:

BEKMNT A XTI (UANRPIZA SNBSS | Y|

~

R f trairkers AndR 2Ly QiGK Adyr1] & S @Sy

managed to get him a wee treat
as well. Because | managed to get
the prices right.(Int 04)

CasHfirst approaches aréhought to be
dignified promoting choice, and removing
(or at least reducing) stigma. Residents
who had received additional cash
payments during Covitimes praised this
approach.

Although not strictly casffirst, there

was al® some support for vouchers. In
effect, when thereare limited options
for local shopping (such as in many
parts of rural Perthshire), a voucher for
a specified store was not welcomed
and was not perceived to be an
unnecessary or limiting restriction.

Ay NBOSALIW 27
GKS aidNI Ay

gl a
vouchersX

{tAy

GKIFG o

o S S yoff people was massive, absolutely

YSIEyG &2,
J2Ay3 |

YFaaA@Ss X Ad
your fruitandvegX L &I a

o S Sspenging £4§ and that was only
Y 2 y S @ettipngeme nijlik Igead, dnd fust ¢

| yaufd veg ffogHre apgkS(nt 249
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Work

Not being in paid employment was not an
indication of a desire not to work. Most
of those in this situatiomxplainedthat

they would like to be in paid work if the
situation allowed.

| did have a job, buny daughter
struggldd] so much at home

without me being there that | had to
literally leave my job and be full time
with [her]. (Int 06)

| lost my job last March, just two
weeks before lockdowh LXQ @ S
always workedsoit was a bitof a
shock (Int 09)
It is really hard Xt a ot of people
understand how hard itan be. Me
and Davidboth want to work, but
0SSOl dza §
go and work. (Int 02)

TKSNBE QA 2 dza-yeardd
erm X and | am diagnosed as ADH
X0KSNBQa &2dzaid 0KS
R2y Qi 62NJ] 0SOI dza s
health. (Int 04)

Sincd havebeenin Perthl havenot
beenemployedand| would have
quite likedto havebeen.X asmuch
asl havea lot of childrenX and
beinga mumiswonderfulX | havea
brainin my headsomewherejt
would be niceto useit sometimes.
(Int07)

L Qgot3o get my youngest to and
from school XK S Q& &Xdza i
mature enough to be left to go to
school and to come home on his own
YR L R2 KaiidindeNdbdS =
where | can travel there, do the job,

and travel back within school times

is a bit trcky. (Int 01)

y 2 i

az

Obviously with the babwe want to
spend as much time as we can
together X there will be certain
things | will not be able to do,
like,working nights is< unsuitable
for me at the moment because |
g2y Qi 0SS loftS G2
get bak home in the morn@ . X
used to work at night, which | quite
enjoyedX bar work as welK

getting three'll eleven shifts is not
suitable anymore, especially with
0KS 06dzaSa lFa ¢Stttz o
odza I FGSNI.Gt13PSy 20Q0

3Si{

| did go to uniersityX I Yidve a_
few different N\VQX 6 KSy L Q@S
to apply forX say, a shop assistant

NEt ST GKSe GKAYyl (K
aidlres GKFG LQR o6S 2
a2YSGUKAY3 o0SGGSNI YR

2F OANDdzYa i | PEEssiuly Whepsas, reglistically,

the hours that | anX available to
work X that sort of job would suit

Iy R Y@ qyite well(Int 01)

igd P27 dgR
2 ?mo“?eé‘tb

keep a house, study full time and
work X maybe, | could get a wee job
over the summer holidays
butli K S NdSv@yéthat | would be
able to fund childcare,
becausd. Qgdt3t children, | only
get help with 2 kids, so | would still
have to fund childcare for2l need
a bit of a break as well, | ed to
have time with my kidgInt 20)

It all X comes down to cost,

obviously | would rather be working

and use a childminder than n&tbe

working but, sometimes, you

Ol y®@iidzl t te& FFF2NR (2
expensive. (IN20)
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| just want to get back o work but
AGQa GNBAY3 (2 62N

I had to stop working futime once
lwil BadzyieRittle/odeXB $ SHF 2 NS

FYR SOSNEOGKAY3A St aS o hériwhen | was ppefnant, 2vidas |

YAIKGYH08E X 6

Childcarechallenges did not only
prevent some from entering paid
employment; it also shaped and limited
the options of those who were in paid
employmaent.

X we always made sure childcare
was in place before | started
working. (Int21)

My youngest goes to nursery soon
LQf f 0 SXniogeddudyfad | G
work. (Int 03)

One summer | had twork, and

Jamedad to go stay with his dasli
family X for three weeks, but then

you do all that work and have extra
money,0 dzii ¢S 0O2dzZ Ry Qi
it by spending time together
becauseameshadto go away

Wausel was working. (Inl7)

It is quite a challengX my wife can

only really workwo days a week
0SOlIdzaS GKSNBQa y?2
after-school care for our kids we

are able to get some friends to help
and step in a couple daysaseek,

working full time. | was doing a
Monday-Friday job and | was
coaching in the evenings and at
weekends(Int 21)

TKSNBE KlFayQi oSSy
1ARa G2 32 o0ST2NEB

L KI F

I yeégK
a0K?2:

K2¢ L QO SempdyefidswelSt T

a2 dKIFdG L OFy @2NJ

hours. (IntL8)

| got onefjob] X but like the
youngest got sick in the first week
that | worked there and basically
because of that they tried to push
me out as quickly as possib{int
19)

I know that most of my friends and
my] A Riéns have one parent

0 fthstt 8 Wdrking pamEn¥ orsifon]
flexible home work because they
Ol y Qi -ups2dropJaff€) those
sorts of things for the school hours
2 (KFIQa GKS &az2NI
(Int22)

g NGettidg & johBndsayhéol hours is really
hard. No one wants to be flexible.

(Int17)

odzi 6S OFyQi NBfe& 2 yhoseRvithiexpdrignsd oYkl with
GKFY GKFG a2 (K GQa jobdo&heytentlgd nadl tegesky
highy2 ¥ (G KA A& Wadzl}2 NI QI RS

my wife works part time at the
moment. (In22)

If & 2 dzfsh§le parent the best job
you can get is in a school kitchao
if it comes up snatch it up if its
offered, because you get all the
school holidays anthings (Int 22)

be a stress on their life.

NE dz

2F¥ O

Xitissoda O NSaaFdzZ X ¢KSy (K

constantly sayinX you have to be
working this many hours, you have
to beearning this much money, and
constantlyX phoning to get you to

2dza G A Te A adsiatidgXt ¥ X

(Int 22)
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I @Gt so much difficult times of For many parents experiencing poverty,

day,A (difiéult situationsX when | the incomethat isearned from
have had a job, and one of the kids employmentiswelcomed. However,
has been off sick or something and some parents noted that there were
Yé aAaildSNI KIayQid oS benefits-familial (02)financial (Int 05,
after them, the stress that it puts on 09,15,21), and wellbeing (Int 05, 08)
youX so | ended up not working from not working or working less (Int 05,
0SOlFIdzaS L O2dzZ Ry Qid 09)Others noted that they would not be
while | had the kids on my owf worse off, if they were not arking
thosS &adiNX&aasSa | NSy Qi (although not necessarily better off) (Int
moment apart from thdact 11, 15).
that i K S t&jeébaentre (InfL9)
L R2 glyd G2 32 ol O1
Low intensity and irregular work were rather wait until the youngest is in
5SSt 02YSRd ¢KS&S WT SE AyodzNHEDS NENNI S/CH SvaSSy La 2 dza G |
are not first preferences; rather, they are to lose too much time with them, if
welcomed given constraints dabour that makes sense? (Int 02)
marketparticipation in particular Just cutting out thestress from
accessinghildcare andtravel and having to get to work for nine
transport. 200t 2012 KIFa YIRS | Kdz
difference X | was spending a lot of
| usuallyjwork] about three hours a money driving to PertX because
month X just when the paperwork LOQ@S 320 a2[anddz@Qr 32 Ay 3
needsX collated and the invoicing not the most organised | would
needs done at the end of the month. then have to eat in the cafeteria, so,
X Animigal X it may be more next it would cost me a lot of mone¥
month-who know®¢ K S8 QNB |j dzA iSDA 1 Q&8 0SSy o[Boli G SNI FAY
laid backX you literally get an email working], but also giving me that
when it needs donehe next day and fAGGES o0AG 2F aLl OSo L

LQY, @ A& O022f EAGKI { QagirldvwhEnithy get home on those
fAGGES oAl Y2NB y2iAi Q@&s, witcHzhdRe® @uged SSy
fine butX on averageA G Qa G KNB S difference. (Int 05)

hours per month(Int 03)

So, it actually saved money with me

o L Qo supply work just now, so not workingX because he was going
L 2dzad LA O1 Al dzLd A ¥F tdaffeRchdokcirk whekieMBr& a
supply in our local areanfl11) both working. So, we kind of saved

a lot of money fronjchildren not
| work two days a week from home going to]breakfast club, from after
doing X admin for a charitable school club with me notevking
organisation X that fits in quite those hours(Int 21)

nicely. (Int 16)
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X it gets to the stageX the money Cost of living
you spend on breakfast clubs and

after school clubs and childminding The cost of living was noted as a problem,
does it make it worth workirf particularly for those living in more rural
Often not.X  ¢cgsbof childcare is parts of the region. Transport costs were
often more than what you would high (nt 11,17), butmost concerns were
earn an hour for two kidgint 15) raised at the cost of feeding the family.

X you then realise that a lot of the The shops are all expensidause o
benefits, likeX uniform benefit, or AuQa b Xifyoltty tolgtF OS2
school dinnerdcan only be petrol its 12 pence a litre or more

F OOS 4 4 S Rearh [&ss ah 88 X than it is if you drive 15 mildaway]
amount X BS O dzi Stofthay 2 (Int11)

threshold{earning above the _ _

threshold]then the cost of living is High cost of foodvasattributed to rural

so much morg(Int 09) gentrification pushing up costs ftow-

incomehouseholds (Inl7) andthe lack of
L R2y Qi (GKAYy]l AlGQa afoablgsupernariets nk0S19, 14,

travelling 12 milex every day for a 15, 12)
220 0KFdiQa y20G YdzOK Y2NB (Kl Yy
minimum wage (Int 11) Lots of new people have moved in
and many of them have a lot of
X when | was justvorking one job, | money andts6 SO2YS | o6A G WLR:
really struggled financiall}X wias love it | love living hergout it can
strugglingXL RA Ry Qi K| @S ¥ B2afbit giet@htiBus. | mean you can
a bit, so that was really hard, and buythree different types ofettuce,
UKFoQa ¢Ke L uz2z2l1 2y bmﬁ)§0|aﬁ%%§)eré‘ﬂ&mc@z
because | knew that | needed to do 0SS0l dzasS (Kl G@aAa7)G22 2NR.
somethingXu KSNBQa | O2aud u?2
working.X | feel moreexhaustedX | really feel like it should be the
AuQa tyzau tA1S L F $e§60nsklmy1oﬁhebd@%ll o®ifgh ¥ 3
pulled down just by the tiredness, so 2 | u indig afdaidable
GKFGQa I KdAS aUNB&& sdpbridmdd] tHink tNat Y S
NEFffes 6SOIdAS LQY &duilelolit®nisdds 2Ydzed®0a t A 0S4
to make sure that | can cover my this area, 100%. That would be the

bilsL R2yQd 4yl G2 0S5 pigRdhidgyir20) 2

this level forever [laug]. | really

R2y Qi UGKAY1 X LIKE&A Olxithe &-ofiLqdecse so | do
0SOlIdzasS AdGQa AYLI O0S Rord d’allerlﬁs H&t%/(bufar@ KX
@2dz 1y26: LQ@S Lizi | phsRdly by the3tngsitre
on, just as a result of not being on offer, because the full price
physically active, but active in a things are ridiculous (Irit9)
different way (Int 05)

o . o X if you want to shop for small items
LQ@S 320 YFeoS H 2N gherfybicingiidcal Widch & quite

buttheyw2 NJ HnkT a2z S Bxﬁéﬁéi/dlnt 14)
really see each another. (Int 08)
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shopping can be expensive, you
know if you need bread anmdilk,

@ 2 dzZQNB dza Joyirithel K S
street, which is a lot compared to

the likes of being able to go to Tesco
or Asda, or even Aldi in Crigfit 15)

Food banks were serving an essential
function in feeding families when they
f 2 @érd at tReir most vulnerable. In
recent times, the range of
interventions to tacle food poverty
has increased to include larders,
community food hubs, and pantries,

XGKSYy @2dz GKAX 1 =2 W2 KbiledeiahdNr théir sérvices has

shop around the corner. we could increased.
X32 GKSNBQ> o6dzi GKSYy>X @2dz (y262 AdQa
22 SELSysoiadbicel YR AlGMBAOlI dzaS 2F / h+xL52 (KSe&Cg
you know. (Int 12) up a community hub where you can
go and getX bits and pieces, a bit
The cost of food was more than an like the foodbankd dzii A G Qa 2 LISy SR

inconvenience to some; it was a source of
worry (Int 12), which led some to draw on
community sources of food support

My fear ig[that] X the price of food
etc. has gone up and quite
dramatically, X it is quite worryingX
AFLR®HE 06S lofS G2

We have one week out the month
when we struggle a wee bit and
GKFiQa ¢KSNB
(Int 02)

When | was off worknum and

stepdad paid my bills when | was

really ill. They made sure Jack was
looked after and | was fe & 2 dzQ NB
supposed to be a grown up and yet
they still have to help you out.had

to use the foodbanks. (11if7)

There has been quite a lot of time
where | haveeally reallystruggled
X [because ofthe stigma around

food banksL Q@S y S@SNJ S @S NJrdalyhadfd besdrsd (i Q a
RA RYSQYD I dNINY Ghadgaf iBwdXd S

F2NJ AG 0SOlFdzasS L
to go somewhere where | would
know the people.. Once while | was
at college, they helped me out and |
got one fom aX food bank. BuX
overX many years | have struggled
with having just the basic¢int 11)

SOSNE RI&@ |yR @&2dz R2y Q
referral for things like that(Int 02)

They use two local disused
telephone boxes wbh volunteers
stock each day with donations for
the food bank so people can come

I F TagdMEp tHemnselves froyfithe M H O

telephonebox, X it is being used
more and moreFom the start of
the pandemicjt has increased two

S dza S (bKiBee finkes Re shotkiid has to

take place far more regularly
now. (Int 22)

X usEturned a telephone box into a

food larder for everybodyL. i &¢I ay Qi
just for thoseX in need; it was for
everyone.X If you feel like going

along and getting a bar of

chocolate, you had to take

somethingbut you had to leave

something at the same time. (181)

X they took me shopping. It was
NBI ffe

obvious, so | was quite embarrassed
X but it was really good also,
because | was able et X enough

to totally feed the kids(Int 05)
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XL y2GAO0SR GKI G
actually kn@ Wwhat Food for
Thought wasX Alot of people X
thought it was X just like a food
bank rather than somewhere you
can go in and just pay like a
donation, X and get what you sort
of need.(Int 12)

ldzO1 At & Sy2dAaAK Ye
massive amounts of expensive food

I f 2 (Once @ moniBvwe: KX & bigcR A Ry Q

massiveshop, so when | go down
and do thebig, massiveshop |
would get a taxi home with thatint
02)

My parents drive and have a big car
X ! tifelg take me on a Sunday to
go shopping to Aldi and Lidl so that

OKAERYRZSayRKEOBYH (2

. the bus (Int 01)

XL RARYQU KIF@S G2 NBaz2NIL (2 (GKS F22R
| got my meals provided at work and
the little one was at my parents, so

bank although tid think | might
have to.Because we are both as
particularaswe arX g S Ol y Q
really go for the food bank because
you justX get whatever is available
and not specific itemgint 04)

The gentleman explained that
basically you would be asked lots of
jdzSadAaz2ya | yRs &
you need help this month, blah blah
0f K o0f | KXfedXy&uE =
1y262 a2YSGAYSaA
explain,X because obviously some
things come up that are
unexpectedint 12)

In addition to drawing on the support
of family and community interventions
to tackle food poverty, a range of
strategies were deployed within the
family to tackle food povertyThis
includedbulk buying (Int 02), shopping
at affordable supermarkets (Int 01),
getting fed at work (Int 09), or at
parents (Int 09, 07¢loing without(Int
05, 08, 12, being very careful about
purchases irstore (Int 18, 07) selling
household wares to buy food (Int 08)
and rationingfood stocks (Int 08).

¥ she got fed and that took a little
pressure off(Int 09)

| think X the boys can go to my
mumstwo nights. (They can go

Tuesday and Thursday) for tea so,

GKFHiQa 2y8 fSaa
2 dz | ywBrg Ebout.AnKOZ) R 2

YR IRARY QO KIF @S ¥F22

v

R

0Kl 0@3 aKINSBR fi2 KI NRZ

took on the second post, because

knew that | needed to do something

(Int 05)

Af 20 2F GKS GAYS

the week, during the day on

St

L

K227

t e

lj dzA G S
FyR

R2Y(

6SS1a GUKIG 6SQONB NBIf

would only eat at dinner time. And
would be relatively cheap thing@nt
11)

it

He [son]has never, ever, ever gone

without food. Nevee y O @ X
there [are] times where | hav&

there is enough for me, but I will not

eat so that there is plenty or so

iKSNBEQa SEGNI F2NJ
whatever. X or | will have to go and
sell something from the house to be

able to get something likget a food
shop (Int 08)
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A GK2dzZaK AGQa yz2i
any of us are going to starvé

@ 2 dzZQNEB formedaiteflét rolX
YAY OS> chipgedtbniatoes,
your frutandvegX 8 R2y Qi
smoke or drink you knawint 18)

X the process afoving in was the
absolute hardest time. Thaeally

gl ax ¢Sttt 66SQNB yz2i
£4 pack of minddt is going to be

beans on toast, it is going to be

noodles with hot dogs through it. It

is just going to be food to keep you

[full] as opposed to nuitional

content. (Int 07)

If I was to go tdaresco] know that
LQR FAff dz2J Yeé

GNREff Se

I Conclusion

Life can be a struggle for families
experiencing poverty in Perth and Kinross.
Some intense experiences of poverty are
encountered at stress points. However,
there is a backdrop of a stressful existence
faced with the challenge afavigating
everyday issues and concerns

YR L g2dzf R 0S5

2 S NJ 6 dzR 3 Syou justP@ I dza S X

GKAy3a Ay az2Xx
what you need and what the meals
aregoingtobeX L 1 Qa G KIE G
having towrite lists do meal plans

to make sure that you are not going
G2 32 itth& SdtbedX huge
worry that | am not going to have
enoughmoneyd dzi. A G Qa | ¢
to actually[achievethis] within a

budget. (Int 07)

| think there was one point{ had
to try and make do with what we
KIFR F2NJ I Fdz €
YdzOK X ¢S KIR y?2
breadX
yeah, we had to live off baked beans

and noodles a lot of the time. It

gl ayiQigs ay Qrit08ANI | (i ®

g2dz aAi

2

Y2y K
YAT]
f dzOlAfeé&x KBS KIR

FYR oNARGS 2dzi

O2yail yi

2F 42N

YR GKI G
FT2NJ I 3Sa
G2AfSG NRT

gl ayQi
2 NJ
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4. Priority Groups and Family Poverty in Perth and Kinro

LiQa
reallyyoung,I ¥ R

5SSy NBIffea

KFEINR® L
LIS2 LX S R Ae®pie thiink yourafe b cettatn waySf gou t

FStlh | 6FdA 6KSy

are a single mum. The other parents were older thargnmetheir mid to late 30g |

wasinmyearly20s2yS YdzyY g2dzZ RyQid fSG KSNJ OKAf R LI |
single parent. People expect you to be daia way and make judgements. | used to
try hard to prove that | was @ly. | washed my sd@® clothes every day and felt that he
had to be like clean and well turned oGibut | felt like they were looking at me (Int
17)
Introduction Lone parents
It isequally important to tackle the Lone parents reported many challenges in
poverty experienced by all families relation topaid work they reported
However, the Child Poverty Delivery Plan pressure of combining work and
of the Scottish Governmemndentified six parenting (Int 04a)the attitudes (and
priority groups, which together account poor practices) of some employers (Int
for the bulk of child poverty in Scotland. 09), andrestricted options for workl(t
These are: 04Db,19).
1 Lone paents
1 Large families | thinkworking and being a futime
f Mothers aged under 25 mum is a doubly hard jolx they
§ Children aged under 1 encourage you to work all this time,
1 Minority ethnic households but X you need to be there for your
1 Families with a disabled person kidsX because your kids need a
parent or carer there. (Int 04)
The Local Child Poverty Action Report for _ _
Perth and Kinross as with every other X being a woman, and being a mum
report for each local authority in Scotland doesX come into effecXL QJS K R
¢ is expected toreflect onhow local that in a job interview last year 5
actions impact on the poverty 0S¥2NB f 201 R2 é’_ yz FyR K:
experienced by each of these six groups. what do you do if your child is ",' 5
In this section of the report, we identify UKSHKRE LWEtAR BQY fdzO] @

the way in which poverty impacts on four
of the six priority groups.

enough that my parents are on
handé¢ X K I G Qa
could be flexibl® wxuld | do with
thhia OKAfR 0SOIl dza$s
parent. So, having a guaranteed
flexible childcare would be a big
thing. (Int 09)

LQY
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X being a single parent with no
family supportX
night-time work is completely out of
the question(Int 04b)

If & 2 dzfsh@leparent,the best job
you can get is in a school kitchet
because you get all the school
holidays and thinggInt 19)

Some lone parents also reported limited
opportunities to meet their own needs
(Int 04),with pressures on their own time
(Int 17) and difficulties accessing childcare
support (Int 04).

| was volunteeringK until recently
but when | got full time hours | had
to stop as it was too muclX | really
liked it, but youO | yd@d¥erything,
as a single mum working, all the
running aout, and keeping the
house clean and everythidg (td@ &
much. (Intl7)

SS1TSYR 62N

Minority ethnic households

Minority ethnic families reported mixed
experiences of their interactions within
the wider community andavith schools.
Less positive experiences were reported
from travelling families (Int G& 061, in
contrast to those repoed from migrants
(Int 10)

X a8 Rdcker wageally
goodwith them. The head teacher
wasreally goodwith themX  Andit Q &

NEIftte GKS S OKSNEIZ A
parentsX G KS (S OKSNE o SNE
a2YS 2F GKS {1{ARaAQ LI NB
kids to apologise focalledJimmya

gypsy, and the parents were just

refusingtodo\ 4> f A1S ab2z Yeé

not apologising because he is a
gypsy. [nt 06)

The school did try their besX
because the school was quite good
with the klds,Abut the racisijfirom

X0SOlFdzaS LQY 2y Ye@ 2 %¥er Lhilghe m%&mm
FG2AR R2AY 3 |yeuKAy3Lﬁj@M ﬁmqu fels
me.X0 SOl dzaS 20 0A2dzaf &

AlQa KI
babysitter. (Int 04)

NRSNJ F2NJ YS

! ?[My]3d§ul¢htelr feels very well at this

school X they are very friendly with
foreignersg with immigrants. (Int
10)

It was argued that mee understandingof
minority groupswas neededandthat
services to support their needsuld be
improved Migrant families discussed
being dependent on key friends or
community connections to navigate
challenges. Lack of clarity on issues such
as entitlementdn times of crisis, added to
the worriesof thosewho were on
Universal Credit. Additionallynigrant
populationssharedconcerns around the
impacts of Brexit and how this would
shape access to services such as ESOL
classes.
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| think it could work better if the

council would just emplo LJS 2 LJX S
that were trained better to deal with
travellers (Int 06)

XGKSNBQa Oz2yadalyafte
them [travellers]not to be in
campsitesThey put pressure on

people not to live in certain places,

and when you try and live in a

house, they also put pressure on
you XGKFdQa GKS YSaal
say to anybody in power, to basically

just get people iHousing a little bit

better trained (Int 06)

[we need] Aplace for the foreigners,
especially for single mumx.a place
where they can share their problems
XandhelpSI OK 20 KSNX X
good to have a place where there
are people with multiple languages
who would be able to speak about
getting help, especially at the
beginning, just to be able to get help
X especially the single mums who
need help, who have jusatrived in

the country. (Int 10)

Large households

The specific challenges reported by large
familiesincludedthe additional stress that
is borne by the staxat-home parentat the
times whenthe other parentmust
maximise their income by making
themselves available for work (Int Q&)e
high bills thatresultfrom highdemand on
goods andserviceqInt 13a) andthe need
to live ina large property that incurs a
higher Council Tax on accounttbé value
of the property(Int 13o).

X it wasonly seasonal work, so he
had to do thatjwork] right over
ChristmasX it was quite a struggle
0S0OlFdzaS 6SQ@S 321
thehouse{ 2> UGKI Q&
LONIBE) &4 dzNB 2 v

az

X our gas is incredibly expensive.
(Int 13a)

X we are shocked thak givenX
3 $he size of puddanily, we have to
pay such high council tadnt 13b)

Families with a disabled child or
adult

As with lone parents (who had to juggle
the demands of work and family life
alone), disabled parents also reported
how managing disability presented
challenges engaging in paid work (Int 02,
04, 06).

X I would love to go back to work,

but because of mydaring there

would only be certain jobs | would

actually be abletodd (XQa G NEAyY 3
to explain that to the job centre as

well, because when | was a job

seeker before, it was quite hard for
them to understand that | am hard

of hearirg. | do wear hearingids,

butXL O2dz Ry QU &2 NJ
0SOldzaS L ¢2dzZ Ry Qi
customer, or if it was a call centke
| would sometimes need an
adjustment andX some places
FNBy Qi ¢gAffAy3
for people(Int 02)

Ay

G2 R2

X although | wouldeally like to get

I {FGdz2NRIFI& 22063 L
people are wearing perfumes or
ALINF 8a 0SOI dza S
offend everybody(Int 04)

LQft

40
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| had to literally leave my job and be | contacted the lecturdiexplaining

full time withHester (Int 06) that they did not have the entry
requirements and they did not have
On the other hand, positive instances the skills to handle an entrance
were recounted when those providing interview]. X He came back to me,
services understood thsituation and andhesaid® SLJIE 6SQR KI @S 062
were able and willing to adatrovision the boys without hesitation, we can
to accommodate need (Int 16, both completely wave entry requirements
examples) and we wouldvavethe need for
interview as well. If you put in an
X she completely understood application, they will both be
autism. She completely undévsd accepted. So, we put in
what | was trying to say when | was applications, and they got
being clumsy with my words. She conditional offers for both courses.
knew what it was | was actually (Int 16)
GNBAY3 (2 ale 0SOFdzaS aKSQa 4z
familiar with autism she knew Financial concernsfuture (Int 16) and
exactly what it was | meankX She contemporary (Int 08) were also concern
was fantastic, and she said to me for families with disabled parents or
right at the starf Is your son going children. In these instances, lack of
to be able to talk to me? Or is that income and heightened everyday costs
just too much for him&l was like, result directly from managing disability.
GESNBQa y2 gle KS gAff GlFf1 G2 @&2dz=
he cannot handle speaking on the | think a big concern is actually what
phone or having a conversation with happens financially for us when all
a strangeé and she saidy K | (i Q a three kids have leftducation.X just
fine.Ind KI i ©Sdeak® yduQf f because the boys have left
and you answer the questions and education or left non advanced
GKFGQa y20 1 LINRoOof SY SIRE®IL ARYYQR G R2SayQi
even need to say hello to himlike mean they no longer require my help
nothing at all. She was brilliant, she 2NJ Y& AyLldzi 2NJ Y@ &dzLJJ
was absolutely fantasticX | know know if | will ever be in a positien
autistic families in the area where Sttt OSNIIFAYyte@E L OF yQ
their child has gone to theoneto- fiveorsixyears anywg-L R2y QG &SS
one interview and the person has myself in a position where | can
actually taken them by the shoulders work full time because the QIS
and stared them right in the face going to need me for at least part of
and saidd want you to look in to the week to help them with some
Yé SeSa ¢oKSy LQY &lLJSIstufixyButXili &2t & 2Ugr@nisal 3 S G
Make eye contact when | am Qredit. X and so, there is a bit of
speaking to yo&i andL Qike wow! stress about how am | going to
CKFIRAZIAFGAO OKAT RZ &a&uddly Detallaxd make2all of that
that! (Int 16) work?X How am | going to be able

to pay the bills and support the boys
for as long as they need my
suppor® (Int 16)
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| mean | try my best to walk For families with disabled children,
SOSNEGKSNBE X L OF yQ poverty both exacerbatethe challenges
my arxiety X and taxis are that disability presentsand resulé
extortionate (Int 08) directly from their inability to earn
sufficient income because of managing

The challenges of supporting children with  disability in the household.

more complex disabilitieare also more

demanding for their parentslrawing Conclusion

more heavily on their time and resources

(Int 16, 07). Experiences were mixed for those from

the priority groups, with some examples
of good service, empathetic professionals,
and effective practiceHowever, there
_were also reports that reflected less well
on services, staff and the wider public,
suggesting that more needs to be done to
accommodate the needs of families from
the priority groups.

[Child]g 2 dzf RY Qi O2 LIS 6 A i
bus on their ownThey would need
somebody to go with them and help
themwiththat X IF A GQ&a | OK
between me sitting on a bus for an

hour and a half keeping them

company or me driving in half an

K2 dzZNE L Qfsfeas@rdginti R NXR
16)

X2yS 2F Yé az2yQa KI .
understanding and comprehension

of thinga L6ts of communication

with the children, even though they

are youngX beingX well prepared

RdzNR y 3 indkiig skre the X
housework is always donX.so that

X if you do get stuck in traffic, if

something does go monumentally

wrong or if a chilbecomesizy 6 St t X
AGQa YIF1Ay3 adaNB GKFG ¢6KSy @2dzQ0S
got that down time, you keep on top

of everything els& to make sure

that everything runs as smoothly as
possibleUltimately it never does

(Int 07)

Concerns weralsoexpressed that
generic communication delivered with
the best of intentions; were causing
concerns for some disabled children who
were not well placed to handle this
information. This igndicative of a lack of
consideration being given to the specific
needs of children (Int 11).
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5. Service UseExperienes of Famies Living inrPoverty in
Perth and Kinross

| thinkX the peoplethaX g 2 N] Ay (GKS O2dzyOAf 2dzaid GKAYy |
else. (Int 06)

Introduction | think it was through the jo centre
[that] | got{i K SinkXo the website

One key objective of the research was to (Int 01)

understand how families living poverty R 5

experienced services in Perth and Kinross. X2 2Y Sy Onelps!me éut with

In the following section of the report, we that as well and they have advised

consider issues pertaining to specific me to speak to welfareghts. (nt

services. In this section, we are not 04)

concerned with servicepecific issues.

Rather, we consider how services are X when my youngest was dtny

reportedto operate and how services are Tots, we did the massage classes as

received by families living in poverty in X part of the familylearningX It

the region For eactoverarching theme was our health visitojwho]

we exploresubthemes that emerged recommended it for us and it was

from the interviews. fab. (Int 03)

And how did you find out about the
How Services Are Operating Parent to Parent?
| think it was through my health

Crossreferral visitor at the time(Int 07)

X now that lockdown is starting to
ease up, shfsocial workerjs trying
to help me with more thingx
getting out to groups and things like
that, and to get help with my son
and help my mental health and
things like that. It 08)

There were many examples of cress
referral, withinandacross organisations
and sectorsThese referrals were viewed
positively, rather than representing a
moving on of workload away from the
referring organisation.

XaKSQa 0SSy (KS KSIf
three children, andhe made a point

of keeping in touch with u? O I dz& S

she said that she could try and help

us with a housex, like she would

put in a letter of support for us. (Int

02)

However, whileghere many examples of
crossreferrals workingwell, there were
other instances when it was perceived to
be a formof inaction (Int 27a27b), or
when it was lacking (Irit7), sometimes
considered to be a result of staff not
knowing enough teupport them (Int 03).
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Our local area housing officer is
lovely, butX | feel like you get
passed from pillar to post a lot. You
know, A (lik2Zontact maintenance
about this but thermaintenance

Key individuals offering critical
support

It was often a key individual that was
] making the crosseferrals. In the case of
A a gofagito do anything for the healthvisitor referred to above (Int
another year because oftmcklog 02), this key source of support was
orX 32 FyR aSS It 2O0kusgtdied dith thérdféltl to others
getting movedX buttheyOF ye® i suggested where the advice and support
e2dz FyeUiKAY3 | 62dzi geKuirdd @dended beyond their
available. Yeah, nobody seems to immediate domain of expertise.
want to fix problems(Int 20)
More generally, there were many
examples of kejndividuals who offered
O BriticAIBdppor eithds RithiRtheir formal
professional role (Int 08, 04), or informally
(Int 10,17, 18).

X il Qigweeks down the line and
y2i 2yS (GKAYy3 vKI &
made thephone cd#ls, you know, the
staff have put the work inbut

i K S DNEBrtna change in relation to

anythingsaXL R2y Qi G KAY 1 Uxh&haddbtaprdblem with anger

have the powerX There arg¢oo
manydepartmentgin PKCJand
nobody is speaking to each
other. (Int 20)

|l YR &82dz g &UBY QI
Citizens Advice or Income
Maximisation or anything like tha?
No. Just basically sent on my way
crying out the buildingPullar

| 2 dza S I like, &vhab thedbell
am | supposed to dé%Int 17)

X maybe keeping the
communications betterX when

issuesSo, we have got a social
worker that comes and helps and
aKSQa
other people in th&ocialWork that

Oly o6S 1jdzAGS KieNR G2

helpful and vergupportive (Int 08)

X when she was off sick life got a

bit more difficult. BuXL RA Ry Qi
phone up to ask for anybody else
because | have got a good

relationship with her.You

know, building a relationship with
somebody when you have gone

€2dzZONB Ay GKS K2&LA i hfough ¥ dtandtitied®@ S 63 2 | S &

XY lodde&i§ A ol K SNB Q&

~

R

RANB Qursenyfis] YFT Ay3 XSEGNBYSTE &

yourmidwife,2 NJ & 2 dzQ@S 32 (0 ez aNile difference(Int 04)
health visitor | think they need to be
sort of more clued up on all the stuff LiQa RAFFAOdA G LGIQA O

OKFGQa XoOILA fiIKa i/ $
[the] luck of the daw® | ad a
reallyreallygood health visitor who
knew everything, and she could tell
me stuff (Int 03)

A U Q &n adgdatance in Englandan old

lady. And this lady helps very much.
She helps me with my English and
starting college(Int 10)

Then | met a friend, anlge was out
of work too and we got chatting and
he cooks for us, and | cook for him
We sort of help each othelInt 17)
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XYe& T NabsSlytély clualesss L R2YyQil HKdm@alS f A
G2 6KIG aKSQa 0SSy S diagnasiscS R Y (i R dedvguk \Be@
had help available tber, but she person sometimesX So, no, |
R2Say Qi FTXIUKSHASNE al KB&OSYy Qi Al AR (nfed KAy |
0SSy ft20a 2F ailddzF¥ sWHNBE LQOBS 0SSy

like, dKelly, you should be getting

your school dinner money direct to LQ@S y20 aSSYit@XS al ys
your bank, and you should be doing always been somebody differexit

GKA& FYR (KIGéd LQOS 2230 NSS N dNIofefmEil N2 Y
alryYS | 002dzyi | a LQ@S [hae tblexplainekerythikgSagai

O2dzy OAf X Xglamin&k SQa 2 duit03)

block to it all (Int 18)

8§ Iye
A

These key sources of support are highly
valued, although as the experience of Int
04 aboveillustrates, dependency on an
individualcanrestrict access to a service
when that key source of support is not
available Not all key contacs offer

The Council, keglepartments,and
individual staff

There was much evidence of staff being
praised for the service providetut also
some cases whergtaff were thought

persona_tllsed support, as the foII_owmg capable of providing better service. It was
extract illustrates (Int 14). Knowing 2
@Nldual staff (or

A A~ x X < " = dAnore common fo
LIS2 LX $Q& OA NDregyisital |y O &'O"% oM [bj\'l .
for effective support (Int 1% Key contacts departiments to be praised, rather than

) GUGKS [/ 2dzyOAf ¢ +a | gK2fF ¢
should be well placed to uncover what is demonstrated in the following examples
hidden guch as a nowdiagrosed g P

characteristic that impacts on how life is where _Counc_:ll employegs (dellvc_arlng the
. Council service) are praised, while the
negotiatedc¢ for examplent 01) and

should help avoid some tiie frustrations wider organisation is criticised.
that result fromstarting afresh with new

contacts(Int 03. They helped me get the kids in

school. Any struggles or problems

X,L0@S 3204 Y& s2N] OZPBRSELK({ROYZ UKSeQNb O
(iKS 220 OSYyGNB Ay t SNEXIood iR thgagigrer Ye

coming up with all different things case worker comes out hefand]

that | can doX like training and basicallyX deds Wltth the family

opportunities. asawholeX a2 OAXde @2 NJ

And are the opportunities generally basically here to help us, where
suitable? the Gouncil are basically here just to

Generallynot. X a lot of the X make your life a living hell and
opportunities are for people who are [are] doing it constantly. (Int 06)
FotS (2 RNAGSOXLQY y2G RNAGAY3IS | yRZ
OKFGQa tftAYAOGAY3I Yeé 2LiA2ya ljdzadS F €240
0SOlIdzaS (GKSNBQa oSSy | t2G 27

training opportunities] K I ri@quike

the person to be driver (nt 14)
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X & K X@eiting assessed for
dyslexiaHer schoomade sure that
she[could]go in during home
schooling{lockdown} X | was
struggling to home scho® because
20Q0A2dzat e LQY y2i
teacher, then she was going in one
day a week, or an afternoon a week,
X [the schoolhave been absolutely
amazingBdzi G Kl G Q& |
teaching staff. Not to th&ouncil.
(Int18)

Third Sector

Theservices and support upon which
people experiencing poverty in Perth and
Kinross draw is not limited to PKC.
Rather, a range of specialist Third Sector
providers were acknowledged for the
critical support provided.

2 2 Y Sy Qthey cohtReted me
andsaidiw SQPS KSI NR
problems and the police have
referred yod dneythave been an
absolute godsend in my lde sbe
comes in and she helps me. When it
comes to formsX | X need herX
Callum really enjoys swimming.

2 2 Y Sy Qgdt me anR of those 12
week passes so that | could afford to
keep taking him swimming. So, it
onlycostmeaflatimé2 2 YSy Qa
Aid[is] amazing (Int 04)

I was in a flat, and it had absolutely

no furniture and they?[ 2 YSy Q& !
helped me source a lot of free stuff
And then | moved into a flat and

they helped me apply for the
Scottishwelfare Fund and get bits

and pieces. (Int 35

X we get supported by Perth Autism
X @ GhklB medrithX application
forms. (Int 16)

L ¢layQid FdzyQlAz2yAy3a |
they probablysaved meX | was

very, very depressed, very isolated,

X I not only got that support, but

they alsoX mentored me as welK

(a Ny Awguftl Romiéiake ke @ris and

| out for coffee and cake just
things like that X it was really nice,

0SOlI dzaS LvebeedzbRY Q0 K
O NB Rtb do thatzandl e ashGge feeling
of guilt about not being able to
provide for the girls. (Int 05)
LQY y20( 322R Xéheld K LI LIS
phoned them up and pretty much
got them to speak to me andXljust
RAR Al 20SN) 6KS LK2ySo®
know.L @2dz RyQi KI @S (y2¢
otherwise that | could have done it
2PSNJ 0KS LIK2YS AF AlG 4|

telling me. (Int 08)

TKSNBEQA |y 2NHIYyAalGA2Y

& 2 dzQ Pagent ko Papent that we deal with.

XU K G Q &whoIhaM&hyldi
children with additional support
needsX ¢ KaSeX raised their
children and then go onto support

otherparentsX@ 2dz {y26 (GKS&QNE
not doing it for the wage at the end

2F (KS Y2yUK® ¢KS@QNB |
20KSNJ LI NByidia R2yQiG ad
YdzOK a4 AdQa 3ISYSNIffe
with additional suport needs, it is

2dzad LI NBydG (2 LI NBy
a (neurotypical) child and you

struggle, they will support you.

XCKSeQ@S tAGSINI tfe& &aSsS\
you need to know... what benefits to

3SG 2NJ I 322R OFFS G2 |
0SSy UGUKSNBRAIEK SIKSEBRD OS2

seenito SOl dzaS G KSe Q@S 32
life experienc&X you could chat to

them about the best place to buy

shoes¢ KSNBEQa y20KAy3 (KS:
helpyouwith X1 KS@ QNB | FIF y il a
service. (Int 07)

46



How Services Are Received The importance of how services are
delivered

No uniformity of experience

Howservices are delivered matters much

It is important to recognise that poverty to people experiencing poverty. Where
and the problems poverty presentss service is personable and personal, it was
not a universal experience, as the lauded (Int 06, O7)whereas it was
following paired examples illustrate, first roundly criticised when there were failings
with regards to making a claim for social (Int 06b, 12a20).
security (Int O6contrasing with Int (®),
andthen with perceptiors about the ease She works at the call centre, so §ha
with which crisis grants can be accessed a really nice womanl usually go to
(Int 20, versus Intl19). them for advice(Int 06a)
Yeah, | found it easy.just went ¢tKSe@QNB lfglea G GKS
2yt AYyS X 06SOlFdzaS ¢S FQhOﬁgX'[i)&)uAne@@léanbut ) o
from child tax credits over to UKSeQNB y2u AYUNHzZAADSD
universal credits.Iift 06) a ight we need to speak to you
everytwo weeks, everywo
X the only service that | had tried to month<. (Int 07)
use was the DLA, which is Disability
Living Allowance formgela X | X stop treating people as a statistic.
have to admit, | had the form for The housing waiting list [s )
about two or threeyears,and | dehumanisingpecauseh U0 Qa | L2 A Y U
never finished it [laughs{int 05) system. No one is looking at you as
an individual, looking at how you are
LQ@S 0SSy Ay Xb &Ahildz dryiry {0 bestec goMEself, working
have beerX strugglingX they refer hard X LQY i F LRAY(Hd y2¢
to welfare rights to apply for a crisis R2y Qi 29y 24 YK 32Ay3 G2 3
grantX@ 2dz 1y26z L R2YyQUXLFEFSOSNE fdzO1& Ay | f:
lya2ysS 6K2Qa SOSNI 0 SHPYe 2 daNB O&R | AL Ayad Ad
for one. (In20) S, | would ask them to just look as
LIS2LX S | & askffRh@A RdzF f &
| have recently accessed the Scottish get a bus from Kinross to
WelfareFund- A (jugta financial somewhereX to figure out how to
insecurity fund Y R 0 KS& Q@S | (Qakeihefr kids to the beachVhichis
given me some assistance towards you know, a straightforward thing
gas and electric debt that | hagnd YouO | Y@t £60 for a family of 4
towardsX rural living expenses for a to getto DundeeXA 1 Q& 2dzald Ayal
one off likecovidthing. (Int 19) So,X look at your transport costs,

have a muchmproved minimum
standard for your houses for people
moving in and sort out the ones
that they are inand treat them as
individuals. (In20)

47



They[the Housing servicejould Listening to users
have beenabitmaX L R2Yy Qi (y296

if this is the right word, sort of The comnissioning of this research
empathetic in some way, if you suggestshat PKC is serious about
know what | mean(Int 12) listening to the lived experience of people
experiencing poverty. However, some
SometimesX ¢ (it&k3iéwd to people were not convinced that PKC was
youaswelXf A 1 S &2 dzQNB I |isténing atlal, bréhkt strategies that Ha
(Int O/b) been introduced to gatherved
experience, were being taken seriously
How a service is delivered does not and acted upon.
only refer to interpersonal relations.
The way a service is organised can also X It was 20161 thinkX Perth and
make it less appealing and less Kinross Council opened up a team
effective as a result. called the SURE TeamXdasically

s ) A Jook at the sevrvice,s thqt were
L FalSR K2g A0 &2 NJ S RrovdedaydRell th&Cpundildasv to

said to me, you know, you have to improve it X Ren that first

get in contact with Perth and Kinross started,| was a part of thatbut |

Council and they do a referral, you FStG az2ySiAaySa (GKS 1/ 2dz
know, to them and then theX put follow through with what the

the bags out the front of the shop, recommendations wer¥ it seems

X, and you come in and collect it, like the Counthave just totally

and | hought, you know, for these ignored that (Int 02)

people that use that, it malge quite

embarrassing having to go in and Perth & Kinros€ouncil are adamant

collect it because people obviously aboutX changing their perspective

ly26s &2dz 1y2éX GKS Tahd@uttingiténhnis first, and their

GKFdQa d GKS FNBYG wEl¥eing frstbutk & S adQABIO

(Int 12) XGKS@QNB y20G X Oldz tfe& 1
¢t KS@QNB [jdzA O] Sy2dzaK
2y @82dz 6KSY UGUKS@QNB y2
about something but, when you
need help, you just get fobbed off.
(Int 20)
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Local social media as a source of T2 06S K2ySaid 6AOGK @&2dz=

information takenoff muchX L R2y QU (y2¢6 A
lot of people areX cliquey in some
There was much evidence of information way? (Int 12)
being shared inform&t and locally, often L o
through social media channels (Int 11, 01, TKSNBQa CkFOS6221 3INEdzLJa
02, 05, 07, 09), although not all attempts with universal credits and benefits
to develop a local presence have been advicep | ¥eryoften tap into those
successful (Int 12). There are also interest if I have a question and ask (some)
groups, not always locally focused, that questions there as well. (Int 16)
are used as a source o$eful information
(Int 16,22) We have a mums and dads
WhatsAppgroup X when they find
The local Facebook pag¥sare very something they share it in the
good atX people helping others out, WhatsApp group and say, you know,
information or just wee bitgInt 11) aL F2dzyR UKAaz 2UKSNI LJ

intered i SR¢ X (2 akKFINB AyidN
| use Facebook aloX,i KSNB Q& 2 F (i &ges and thingX recently Rugby
notices about things going on Tots was set up in the area so one
locally. (Int 01) person found out abqut it and said ]
az2K f221 GKAA Aa 2y Id
WKSYy L R2 32 2y cCl OS dheespread theyword 2 Rtigby Tots
X LethamHub, X it X keeps you up had provided introductory codes and
G2 RIFEGS 6AGK gKI GQ& HotRegpie intharway, sgl sugpose
a2YSGKAY3IQE KI KILISYy SR WhatsAgpisighe maydvayof

somebody will put @ost upto let AKEFENARY3 £ 2O0vihictly F2 NXY I G,
everybody knowthad 2 YS (i KA y 3 Q& suppose is word of mouth as much

happened. (Int 02) as social media as well. (1)

Facebook is probably a good source ThePKC website was used by some (Int

of accessingommunitybased 20, 01, 09) although not everyone found

information. (Int 05) this to be user fiendly (Int 03 06) or a

useful source of informatioriThePKC
XAF GKSNBOa 32 YSi Ka websitetended to be consulted for a
AldQa 3ISYySNIffe (KSNspecific purpose.
shared a page. So, | think Facebook

has a lot of information. bt all of it [I use thelcouncil website to see

good, but there are little gems in about school holidays or dinner ]

there somewherg(int 07) paymentsii KSe QNB O2 Yy U Ay dzA y:
the summer. | looktose¢ A T

Quite often our local community theNBsRarts camps and things like

page is quite good people will that runningover the holidays. (Int

share things if they see it online or 20)

whatever, so the community
Facebook page is good for that, or if
there isanything locally going an

(Int 09)
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| have[used the PKC website]
dzadz- £t & Y2NB AT

On gratitude

somethingspecificL Qf £ 32 |y R Earlier, it was reported that many people
there.L 6 2dzf Ry Qu Yy 2 NI | lexperiencing poverty iferth and Kinross

browsing there. [laughs] (Int 01)

It was only then when | was needing
to find out what sort of services
were available to me that | would
[used the PKC websitgInt 09)

X the horrendous website thahey
[PKChave got.Because of my
[learning] difficulties, | canndX get
myself around their website at ai
Amazon and eBayii K S @ QNB
easy. You type in what you want,
and you get a whole list But with

[the] councillwebsite],@ 2 dzQ @S 32 {

were referring to luck to rationalise their
experiences. Another sentiment that was
prevalent was gratitudewhichwas
expressed for services received. This was
much more prevalent than a sense of
entitlement or right to basic services.

L KIFI@S I ok y]1 NHzLIi O& LINJ
goingthroughX&d 23 FAY Il YyOALIl f f &
jdzA GS adNBaa¥FdzZ = odzi |
better position now than | have been

Y A OS inlthé Pastso | feebrateful for how

| am coping with thinggInt 05)

\pat in for temporary

32 RAIIAYI | NRdzy R Al atcyhfodtiondrazhelTueBddy Q (

3SG AG | Gandbsofute X A

nightmare to find the number foX
the school(Int 03)

L ¢2dzZ R K@ websKd] (i
five or six out of ten, with ten being
the best.X | would say theifmy
previous Coutil] website was a lot
easier It was a lot more user
friendly in terms of what you needed
to find. It was more literally a click
and you found it. (Int 06)

Zhd@n the Wednesdaygot offered
permanent accommodatiorX the
accommodation itself was an area |
was familiar with, the house itself

A U Q avas a wreck. | mean it was

disgusting, damplots of problems

within the houseX . ddzjiouknow

what? X you work on one room, you

Y2@0S AYyI @&2dz2Q@S 3A24 |
KSI RRIKSY @&2dzQ@S 320 y2
2LI0A2Y YR a2vyS8S2ySqa 3.
roof over your head, if the wallpaper

Ad FrEEAYy3a 2FF AG NBI {1
LT GKS &aSOdNRAiGk aegadsSy
R2 &2dz 1y26 6Kl AdQf:
| think | was personallyery grateful

and very lucky although the house |

was given was an absolute train

wreck(Int 07)
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The matters were much easier when
we were receiving housing benefit
because that caused our council tax,
X to be reduced as well, which made
our livelihood much easieX now

it's much harder, | have to say. | do
understand that we have been given
a housewhich is gorivilege. We

have a bit of a garden, which again,
is aprivilege.Our children can play
outside in a contained, safe area.
(Int 13)

| think Nicola Sturgeon haé
provided quite a lot folow-income
families, and teally appreciate
everythingl y R gtatefiy for all of
the financial help that has been
made available to me(Int 18)

| do feelgrateful, you know | know

Yeé OFNJ R2SayQi 62NJ
time, but | amgrateful to have it to

be able to take the boys to different
places. (Int 15)

Conclusion

While there are many examples of
services working well and services being
well received by families experiencing
poverty, there are ways in which they
could be improvedA keenerfocus on
lived experience would bleelpful in
reshapinghe design and delivery of
services.
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6. ServiceComplexity Experienced biyamilies Living in

Poverty in Perth and Kinross

| was totally offended at that actual¥ obviously | was asking foelp,and | know

that XY &

fly3dz 3S R2SayQi

of times before | phoned and asgk ... the first thing | said was | am needing help to try
and make some choices, or to find out what is best for me % [d¢he says:well,

your child is your responsibii® L QY
be a responsiblparent. (Int 04)

Introduction

In thissixthand penultimatefindings
section of the report, we reflect on
complexities that were encountered in
accessing and using servic&ome of
these complexities were specifically
acknowledged by families experiencing
poverty, others were identified by the
research team onaflection of the
experiences reportedFivecomplexities
are discussedhe first three of which
concern the implications of what is
perceived as poor provision

1 Poor provision generates costs

1 Poor provision generates work for
others

Poor provision prevas service uptake
Unintended adverse consequences of
service design decisions

1 Losers through winners

1
T

It should also be noted, as thellowing
extracts convey(Int 05, 02) that the lives

of some families experiencing poverty are
themselves complexyith caring
responsibilities sometimes extending
beyond their immediate household:

fA1ST GKFdG Aa oK

X my parentsX needsupport at this
point. | mean, my dad has dementia,
and my mother has a heart
condition, so they are becoming frail
with it. So, there isexpectations to

be there You know, they want us
there every Sunday for dinnét,
which is, in many wayslovely, but

it is also an added thing for me to
deal with (Int 05)

X my partnerX had an accident last
year,Xa2 KSQa ¥YXRE8Qa
still X recovering from that, buhe
was my carer before thaBefore the
accident my partner was carer for
KA&d Ydzyod 9Kz azz
role and helped out a bit as welln{
02)

Poor provision generates additional
costs

Provision of a service does not always
imply that a need is met. Many examples
were cited of ways in which inadequate
provision generated additional codisr
families who were already on a low
income. Many of ways in which poor
provisiongeneratedadditional cost on the
family budget related to housing (Int 02,
03,16, and06).
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XGKSNBQa |jdz b
property.2 SQ@S 0o
2dzNBE St @9Sax
(Int 02)

NE |
iQ

X a hundredyearold stone cottage

X can be coldTK S & QingShrodgh

I LINPOS&aa 2F NBTdAND
KIRZ odzi GKSB@QNB ad
heating bills are higheiX keeping

them ventilated and keeping the
heatingonXA (1 Q& 2dza il 2y S
GKAy3aoe LGQa 2dzald ¢
living in an older property | sppse

(Int 03)

X maintenance of our house can be
quite a stress and quite a pressure.
(Int 16)

X the heating system had broken
R26y YR 6S KIR y2
then the council had come up and
instead of fixing the heating they put
like five or sixeledric heaters. It

was costing us sometimes £900 a
week for electric. (Int 06)

X the quality of the school dinners is
reallybad,and my kids are entitled

to free schooimeals,but the quality

Ad NHzoAaAaK |yR G 0
onlytwo choicesX so QR Y
even more on packed lunches than
normal. Packed lunches are
expensive and packed lunches for
four kids is extremely expensive but
X the kids were going to school
andnot eating anythinga 2 L
have any other choicémaybe, if
the qualityX was better|there]
would be more money in the pot.
Spending £50 a week at least on
packed lunch stuff, well £40
anywaysis insane(Int 20)

ALISYRAYT

I € 20 |Bad to YoRtdzligh t@lgEhryihg S

U btifeBdayitd have my vaccine aid
ljt (itkét BostSuiad 46 (YhELE) & S ©

Notahbly, in each of these examples, it is
inadequate provision of a basic negmt
ready access to a basic need that avoids
transport costsy, shelter, food and
health ¢ that generates additional costs
for low-income families.

Poor provision generates
work/costsfor others

Poor provision not only generated
additional costs for families experiencing
poverty. It also generates work for others,
either family (Intl4,17) or additional

work for other organisations (Iri4)

They[benefits]barely cover theost
K 3f iy ¥oX tve qlite bitédhave to

reach out to the family(Int 14)

One summer wheratheswassix,

we just went geocaching every day
becauseat was free My sister took
us camping and paid for everything
that summer too. (IniL7)

X | was tryingto get the council tax
K Jorm'ahd% &t ¥othe Up fith Mot @
ten different forms Forsomebody
like me | gebverwhelmedand |
OFyQié RSl hadibgell K A
support from? 2 Y Sy Ol kindA R
of need her.Ift 04)

azz

R2YQ Brawing extensively on family for

childcare support (reported earlier) might
also be considered an example of when

L2 2N LINPGA&AZ2Y 3ASYSNI (S:
others.
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Poor provision prevents service
uptake

In the previous examples, solutions can be
found to overcome poor provisioQ

drawing on thefamily budget or drawing

on thesupport of others. However, poor
provision can also lead to lower service
uptake and doing without. Low
presentation and low uptak cannot

always be assumed to reflect low or no
demand fora service.

X the only service that | had tried to
use was theX Disability Living
Allowance for Amy, and, | have to
admit, | had the form for about two
or threeyears,and | never finished it
[laughs].

Did you get any help with that
TNRYXZ e2dz (Y202
Bureau, or the2 dzy OA f Q&
support services?

b2 L RA Rh&E lseenL i
helpful because | could not get
that bloomingform finished, ani |
know it would have made a
difference, financially(Int 05)

G Qa 3I2Ay3 G2
servicg PKGadvice serviceshat X
GKSNBEQa | é#wdeksXy 3
there[are] probably people who

need it more than us. You know,
gSQf t XpANBAAFS 0 dzi
addzF Toddd XSQf f IS
never reached out. We just thought,
gSQft 2dzad Gr1S Ad
on with it. (Int 07)

Unintendedadverse consequences
of service design decisions

Several families shared the difficulties that
they encountered because of changes to
nursery provision. Althougtheir child
continued to be provided with a nursery
place, the changes were reported to lead
to longer journey timesyere stress
inducing as plans were made to
accommodate this (Int 02, 03, 07).
Changes to working arrangements can
also lead to work becoming unviable for
families with constrained childcare
options (Int17).

We suddenly got aatification that
X the Perth and Kinross funded
hours had been withdrawn from
nursery.X So, from my children

I A G A 1g8ng @& nurs&ekolnd the corner
T Ay I y>Qhat thiey loved, where they were

thriving X We were then told that it

% 2 dzfwRs going to be closing because the

YdzZNESNE O2dzZ Ry Qid | FF2NJ
without the Perth and Kinross
funded placesX We got offered
Fy20KSN) ydzNASNE LX I OS |
ddzZA Gl 60t S K2dzZNBRX ¢ ayQi

0§KS ST 7T BiJou ety much@@bsagrdey 3 |

with it because nurseries were

f A Zliead® fEll. So, if you got offered a

place, you had to say yes toxt.and
that was a huge stress. | then found

% Snotheéd gugséry for them to go to
i K SaN&iley Haw EettlgdSn there very
0 K loyt dg@inziof & & X
2 yhavingktis rightnarsery begfiig oA S

gStft

the right childminder setting for your
OKAf RNBYz AdQa |
children, a huge stress for ydint

07)

And then | take them down to
nurseryg the nursery has now
Y2OSR a2 A0Qa |
it takes that wee bit longelInt 02)
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The local school to us had a nursery
attached to it, but it closed down

| was volunteering for Scouts as a
leader until recently but when | got

FYR GKS2 Q@S yS@SNI NB Fulxsné Boars IZhgd3o stop as it was

since.Lucyhad to go to one which
was on a bus journey away which is
why | got theMegarider[multi-
journey bus tiket]. (Int 03)

| worked at the Gop 84 on two

days a week and that waskay,but

then they refurbished it and it went

to different hours. They wanted me

to work 711 then &10.X L G NA SR
for a couple of days but trying to get

him to bed or give hirhis tea or get

him to school wajust too

O2YLIX AOFGSR® L R2YyQ
expected that to work for people

who have kids.(Int 17)

Losers through winners

The lives of people experiencing poverty

are often entwined in wider familial and

social networks. This interdependency is

a source of support and a strength.

However, there are unintended adverse
O2yaSljdsSyO0Sa oKSy WL
for someleads to doss of support or

provision for those who rely on it.

When my eldest was at homk,
because ofovidhe was working
from homeX he could actually look
after his younger sister which gave
me a little bit of a flexibility, and |
could actually take a jolwhich
ended up with me working in the
school which was awesomidl. loved
it. Hell K S got axpromotion at his
work and had all this money and
was like, | can afford to rent a place
myself Fabuloud { 2 that was the
end of my child care, literally. (Int
03)

too much. There was all this
training, but | had training for my
g2N] a2z O2dzZ Ry Qi
liked it thoughX. | really likedt,

but youcan®do everything, as a
single munt, working, all the
running about and keeping the
house clean and everything (td® &
much. (Intl7)

Conclusion

It may not be possible to avert every
adverse consequence of a decision that is
taken in the best interests of a public
service or business. However, these
decisions can impact on the lives of
families experiencing poverty. At the very
least, there isa needfor greater
consideration to be given to those who
are likely to be most adversely impacted
by provision and service changed for
mitigation actions to be taken where
possible
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7. Priorities for Perth andKinross

| like living inX Kinrossi KA NS X A G Qa |

NEIffe

322R 02YYdzy A

lot [of] things that you know, with a bit of money could be improved, would make such

I KdzY 2y 32 dza

Introduction

Each interview ended by inviting families

to share their thoughts on what was
lacking in Perth and Kinross, awtat
messages they would like to send to
LIS2LIX S Ay
from this part of the intervievare
reported in this section of the report.
These cover how PKC should operate,

issues that should be addressed and how

people experiencingoverty should be

engaged. Many of these (and many other

priorities) featured earlier in the
discussionsThey are:

1 Become less Pertbentric.

1 Improve PKC website.

1 Better signposting to mechanisms for

support.

1 Address nder-staffedservices

1 Reorder public spending priorities.

1 Improve the d&fordability of leisure
and sport for children.

1 Build communities within
communities.

1 Provide nore services to support
parents.

T 52y Q0 2dzad
act on lessons to be learned from it.

1 Treat people as individuals.

RATTSNBYWOS 2

tAaGSYy

LS2 LI SQa

Becomedss Perthcentric

Those living outside the city of Perth
described a Perteentricfocus to life in
the region.

assvya tA1S
Perth-centric focus from Perth and
KinrosdCouncilland the outlying
areasl[are] a little bit forgottend X
we plan to be in this community for
a long time and we are really
lookingforward to contributing to
that. X We want to make sure that
there are the opportunities there for
my kids to remain in the area if they
want to and to have a positive
experience as well. (12R)

Although this was not unexpected and
sometimes accepteds part of the

Wt SNIKAKANBE RSIfQ
those outside the city would prefer
readier access to a wide range of
facilities and services that provided the
means within local communities that

prosper, e.g., affordake shopping,
childcare, transport, access to support.
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Improve PKC website

There was much criticism of the PKC
website, an issue perhaps more pressing
for this group tharmostothers given that
their asks of the Council often concerned
basic needs and access to support:

X heihorrendous website thahey
have got.Because of mglifficulties,

| cannot, | cannot get myself around
their website atallX (1 KS &
make it simpler languageXx
YT 2y FyR S. I @
easy. You type in what you want,
and you get a whole list But with

O2dzy OAf @&2dzQ@S 324
aroy R AG FYyR L 2dzadl
(Int 04)

As this extract also demonstratast all
users present with the same skillset and
capabilities. For some, his further
compounded the problems in finding
what was needed on the PKC website.

Better signposing and
mechanisms tsupport

i Zell ypp, likgoe 3 dz0 9@ | ]
R 2001y o get Ehpusg.dzu | 1K & £ Rapy QU

X instead of rushing through it
[interview/meetings withservice

providers)X Ol dz t t @ &l & adKA
g Atlof Sz GKAa KSf LIQaA
KStLQa | @At ofSeéd LY
A place where you could go where
all the information is in one place
YR GKSNBQa az2vysSz2ysS (K|
to you and explain thingsX like
with the housing benefit forms, you

y S SR ilin this form and send it
away. Nobody tells you what

i K S 2 hapsensophovstherpipgess o

works.{ 2 YS2yS UKl UuQa 0KSN

can explain these things to you or
LINROI 0f & 'y

you try thisp @nt 17)

The perceived problem is natwaysa

lack of support (Int 01), but rather the way
support is delivered (Int 02, 14f7) or that
information is not being shared effectively
(Int 01, Int 12).

X because | was on fixédrm
contracts[with PKC]in the summer

K2f ARF8&4 @2dz RARY QG 3Si
Challenges in finding information were xz*l?}?rg:dhf%::xﬁgﬂi:éXears !
not limited to perceived problems with weeks withgbarel any monésand
the PKC website. More generally, a sense then | found out gbou)': how | could
pr evailed that support was not well claimUniversalQredit for that time
signposted X it was jus by chance | had been
. . speaking to someonX obviously its
I somebpdy_ls_ Peedjng siupport_X)r PR Fg: ar?d KinrosSouncil that | v>\//ork
help, | think it '3 K'SNB z 6dzu &2 d%or maybe if they even made their
need to look for it, and | think maybe SO0FTT Lol NB GKFG AT 6K
where things are lacking is just GSNY O2yiNI O0 FyR GKS@ '

maybebeinga bit more visible
about what help is availabl€int 01)

You know, for example, putting up
posters or signs on buses aixd,
even like things coming through
Facebook and that as well.think
things like that X would definitely
make a differencgInt 12)

to get paid that they could apphpr
[UniversalCredit over the summer]
(Int 11)

Here (Int 11), it is suggestéidat staff
working for PKC on fixe@rm contracts
were not being made aware of
entitlements that could support them

57



Providing information may be enough to
meet the needs of some, but the was

also recognition thabtherswere reticent

to present for support, and that a more
pro-active approach was required in these
cases.

X some people are scared to reach
out for support(Int 12)

Understaffed

Although criticism was levelled at theay
some services were operating and the
way some staff were performing (Int 02)

| think they really need to try and get staff
OKFGQa Y2NB 2y GKS
followupsX A G Q&
without sounding nasty [laughslthere
wasalso some recognition that staffing
levels were preventing services delivering
what was required of them (Int @£ Int

07).

X i K S PRAOIEBUSING service]

severely understaffed. They need a

lot more staff to cover the area that
0KS2@ Q@S 32 KPeitleand 2 2 |
Kinross is quite a big area, and the

staff need to be a bit more better

trained | would say. (Int @}

X as long as they have got the
staffing levels and everything they
need, that would then have the
domino effect that the people who
were accessing the services would
have a much more pleasant tinxe

If the services are correctly manned
and staffed, everyonelse would
benefit from that. (Int 07)

Reorder public spending priorities

It is understandable that when people are
struggling to meet their basic needs, then
highly visible expenditure of what might
be considered nomssential spend is
criticised:

| noticed that the council were more
interested in putting plants and
things into the town centreX hich
were completely pointless and
caused more hassle than they were

g2 NI K Ay insteadofXSy Rd X

using the money for something
useful. X il Q & of thgs&things |

o1 tGERA VAA f XN oli22R aRPa
j dzA 0 S K I NR PértR jusprdwiRthey dére putting

planters in everywhere and yet
buildings are falling apartand

i KSNBQa
people are living in poverty, and you
know X they are more intergted in
how pretty the place looks than
anything else(Int 08)

Afford_abiéi}t(‘% of leisure and sport
for dhfld?

The priorities for Perth and Kinross were
not only directed athe operations oPKC.
Making leisure more affordabMas
presented as concern for PKC and other
providers

Xt t£234 27 FFYXEASaA
AlQa | FF2NRFOAEf AGE
problem.X some places can be too
expensive to take the kidgnt 02)

X like her swimmindessong; |

know that these are luxuries in life,
but to meX swimming is a life skill,
[there should be& discount for
swimming lesson« | feel that
other children from families that are
less fortunate than me even would
get a chance to have that lifill.

(Int 09)
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| think maybe the schools could offer More services to support parda
more clubs that are free you know,

activities,X he could beloingwith Therewas also recognition that parental
being fitter and more active and wellbeing was important, and that more
things, and if there was more that | could be done to imprové. Thesame
RARY QUG KIF @S G2 LI @& Paidipadt fifdWasleondemeivith social
push him in that direedn. (Int 11) isolationsuggested:

WSQR 0S Y2 NB ] O2 Y T A RS yxikenvicas Iik@ the @daihich would
FYR y2d 62NNE I 02dzli K@ with (ke Kcrebhe Sfcheal

going to cost(Int 02) them X whether that was within the
shopping centre or withiX the
In this discussion of priorities, affordability leisure industryX just something
focused on leisure opportunities for that would let parents have a little
children. Earlier in the interviews, the high bit more freedomX | know when
cost of living and the problems it presents & 2 dzQ &Siny Babiés you can
was discussed for a wider range of issues. take them with you to go to classes,
Xand meet paents that way, but as
Building communities within gS 3ASG G2 tA1S dKAa | 3
communities nothing. So maybe something like
kind of like a hulX that parents
One interesting priority that was raised by couldgo,and their kids could be
one participant, reflected on the looked after, and you could do
experiences of the Covitimes, something as a parent but as an
suggesting that there was a need to adult as well at the same time.
strengthen communities and that PKC Whether that was a fitness class, or
could play a role in facilitating this: a crafting class or just where you

could meet other peoplé€int 03)
TKFEGQa a2YSUKAYy3I 0KFG t SNIK | yR

KinrossOouncil could look at going 5 2 v Q (isted urlvéd f
forward, X building communities experience act on lessons to be
encouragingitX¥2 NJ SEF YL S 6SQ@S

gota comvmuruty cen}re a:[ the back Implucltln these suggested priorities is the
2F dza UKl UQa yS@sS NJ - dzth SR Fhat hiv¥d xpErmﬁ%gum be
AY RAFTISNBYU FNBFaA Fsfenel i3, Mtifhe tbficarftPaiiéd acted
community centres everywhere. upon thereafter. This was also made
They could be made more of a focus explicit by one participant who had

More of a hub for things to bring experience of being engaged but was

people together so that nobody ever scepticalhether action followed from
felt on their own(Int 03) this.

In this instance, the benefits are headlined X the original reason | got involved

as tacl_<|ing s_ocial isolation, although with the SURE teafwas], because |
potential gains extended beyond this. wanted to make a difference, but it

asSsvya ftA1S GKS [/ 2dzyOAf
take on board, they were just doing

it X to show that they were equality

here and equality therdInt 02)
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Treatpeopleas individuals

| just think that people need to try
and look at things more on an
individual basis more than just put
everyone in a big group because no
two families are the same. (Int 07)

There is a need to understand the
challenges facedybgroups, as we have
discussed earlier in section four of the
report. However, it is perceived that

there is a need to deliver services in a
way that recognises particularity and

0 KS WLIS NE 2sybPopdlatiahK A y

Conclusion

The priorities that wee explicitly
articulated at the end of the interviews
are not the only ways in which people
with lived experience of poverty in Perth
and Kinross indicated how services could
be improved. It is to these wider
conclusions, that we now turn.

idKS
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8. Conclusios

L Y K2LAYy3I GKIFQ

X hogAz2dzaf @

LQ@#S 32

know and the year after next, my youngest will then beestondary scho{ | think
our future is looking quite briglg brighter than a couple of years ago anywéwnt 01)

Introduction

In conclusion, we summarise overarching
themesg noting that poverty is a problem
for some families in &th and Kinross,
ARSYUGAFTeAy3a (KS (Se
poverty, identifying the ways in which
poverty is presenting new challenges, and
reflecting on the challenges that these
experiences present for Perth and Kinross
Council. From this, we preseseven
recommendationgo concluce thisreport.

Poverty Amidst Plenty

Perth and Kinross is widely held to be a
pleasant place in which to live, a view that
seems to be widely shared amongst
families experiencing poverty. However,
poverty exists. It malge marginal or
invisible to the lives of many, but it exists
the lengthand breadth of the region.

Perthshire Poverty

In some respects, the poverty that
presents in Perth and Kinross will be
familiar to those with experience or
knowledge of how poverty presents
elsewhere in Scotland. Challenges
associated with managing budgets,
making tough decisions, doing without,
someintense experiences, time pressures
and the like are not unique to those
experiencing poverty in Perth and Kinross.
This is noto downplay the significance of
poverty in the region. On the contrary, it

managing life in povertglsewhere in

rural Scotland are found within the region
Higher costs of travel associated with
travellinglonger distances, the necessity
of managing a car, lack of affordable food
2LI0A2yax FyR |
is heightened in small clodenit
communities have all been identifiexs
problemselsewherein Scotland

On the other hand, there ns to be a
mindset among families experiencing
poverty in Perthshire that while problems
exist and while these should be
addressed, the absence of problemssa
result of good fortune, and their existence
is understandable (if not acceptable),
perhapsevy |  WLINR OS (i 2
Perthshire.

The Regeneration of a Familiar Foe

This research largely adopted a
contemporary focus and did not attempt
to track poverty trajectories. However, it
is widely understood that poverty is not
new in Scotlandand we should not
expect that the experiences of family
poverty in Perth and Kinross that are
shared in this report have emerged in
recent years On the other handf is
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emphasises that even in one of the most
affluent pats of Scotland, poverty exists
blights the life of some people in Perth
and Kinross
:Similarly, some of the challenges of KANBOA
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important to contextualise that the @vid
pandemic is likely to have a lotgrm
impact on the populations experiencing
poverty across Perth witamerging
challenges ahead including the loss of
UniversalCredit uplift, the impacts of the
furloughschemeending and rising fuel
pricesanticipated

On the other handthe nature ofpoverty
changes through time The report has
providedevidenceof food insecurity in
the region That food poverty should be
'y A&dadzsS Ay 2yS 27
heartlands is particularly ironic.

More positively, the public health
response to the coronavirus crisis did
momentarily strengthen support
mechanisms for the most vulnerabli

remains to be seen what lies ahead, as the
ol 01 Q

NEIA2Y Wodzif Ra
with the Covid19virus. Should these
support mechanismg which were both
formal and informak unravel or contract,
and public spending pressuresdeto
reduced service provision in the years
ahead, then the experiences of the
already vulnerable may be set to worsen.

Scrutinising Services

The primary purpose of this report was to
scrutinise servicew® inform future work

in Perth and Kinross to tackle child
poverty.

Manyservices are functioning well and
are appreciated by families experiencing
poverty.Schoolsvere praised (although
schol meals less so, and access to-pre
school provision was not ideal), and there
was much reference to children accessing
leisure and sporting activities.

On the other hand, the cost of living was
high, housing resource was scarce and

{ WRANBOGAZ2Y 27

sometimes criticisedor its poor quality
(although it was acknowledged that this
was a significant challenge to address),
and transport services were, predictably,
more highly praised in urban than rural
settings.

There was evidence of effective cress
referral and much prake for individuals
who provide critical support, often viewed
4 J2Ay3 WIo2dS | yR
support families experiencing poverty.
However, there were concerns with

personal service provision was
increasngly prevalent and often uited

to meet needs. Both how services are
delivered and what services are provided
are important.

Recommendations

w»
ax

We conclude the report with seven
recommendations to Perth and Kinross
Councildrawn from the experiencesf
people experiencing poverty. There are
other lessons that should also be gleaned
from the research, many of which are
specific to service departments or

Se;

0 NJ ORNIQSE ¢

populations.¢ KS&S WO2y aARSNI GA

presented in a series of separate service
sector briefings

1. Recognise that poverty exists in Perth
and Kinrosslt should not be assumed
that the wider public, public servants
and key decisiommakers in Perth and
Kinross either recognise the problem
or poverty, the scale of the problem,
or the problems ipresents. As this
report shows, much poverty is hidden,
often deliberately so.
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2. A collective effort¢ beyond service 4. Acknowledge the role of professionals

department boundaries; is required providing critical support to families

to seek solutions to the problems of experiencng poverty. Key individuals

childcare and housingHousing and providing critical support are found

childcare presentedhallenges to across a range of services (also from

families experiencing poverty, with the Third Sector partners). This work is

lack and adequacy of provision being critical but can be time&onsuming.

widely cited among families There is a need to acknowledge this
experiencing poverty. Solutions to work as core to function, rather than

these problems cannot be found leaveto the chance of diligent staff

within these service departments J2Ay3 WIo20S yR o0Seéz2y
alone (for example, access to work is [ 2dzy OAf Q | LILINRB I OK &K 2 d:
an issue that also impacts on the whereby it is recognised that all

suitability of childcare). There may frontline workers can play a critical

also be a need to shift resource if role in connecting families to the

adequate and sustainable solutions services and support that they need.

are to be found. It may also be This woull require additional training,

necessary to appraise whether quality resourcesand support to realise the

assurance processes are working in gains that would accrue from this way

practice for housing. of engagig.

5. Continue to listen to people
experiencing poverty locallyThis
report should be the start of what is
LINE YA &SR AhyT FUSENKCSD t SENKII Ki
on-going dialogue with people
experiencing poverty to ensure that
public services are used to best effect
to meet need.

3. Changes to public services should be
poverty proofed The impact of
changes to public service provision can
be far reaching for families
experiencing poverty. Existing tools to
monitor the potential impact of
changes to public service preion do
not seem to be protecting families
experiencing poverty from adverse
impact. Solutions may involve a
strengthening of existing tools, but
may also be found from cultural
change, and a more persarentred
approach to service provision (in
which theconsequences of proposed
change would be readily apparent).
The Public Sector Equality Duty toolkit
should be reviewed and adapted to
facilitate poverty proofing.

6. Improve communicationA review
should be undertaken of how the
Council communicates to people
experiencing povertyConsideration
should be given to utilising the power
of local social media and reviewing the
dziAftAdGe YR I OOSaaAoAt
website.

7. Action on food. Difficulties were
encountered in meeting this basic
need andiundamental human right.
There is a need to develop better
access to affordable food, and to
review the effectiveness of current
provision, particularly in relation to
school meal
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Annex 1: Our Approach t&ngaging Families

Introdudion

In this section, we describe and appraise
the approach taken in this research

Objectives

As noted in the introduction, our primary
objective was tarticulate the service
needs of children and families with lived
experience of povertacrossPerth and
Kinross. This involved I y @ 4 a A y 3
opinion on what services are required and
exploringhow families navigate and
experience what Perth and Kirs®

Council (and partners) offer to support
families experiencing povertyrhe

objective of the research was to inform
Perth and Kinross Council as it seeks to
reconfigure servicesm a way thatest
meetslocal needs.

We were also mindfubf the wider
commitment in Perth and Kinross to
tackle child poverty, which is reported
annually through the Local Child Poverty
Action Repord.

Research Team

John McKendrick (SPIRU) managed and
designed the overall projecEieldwork

was conducted b¥iona McHardy and
Laura Robertson (The Poverty Alliance)
and Kathryn Machray, Sue Lyons, Leah
Hester,and Leia McKie (SPIRMpnica
Allen provided administrative support and
liaised with local groups in Perth and
Kinross.

The esearch team met regularly
throughout the fieldwork phase to discuss
progress and reflect on emergent themes
and research issues. Theerviews were
recorded and transcribederbatim Each
member of the research team analysed
the transcript of their owninterviews.

John McKendrick analysed each interview
and drafted the research report on behalf
of the whole team.

(John McKendrick liaised regularly with

Perth and Kinross Council throughout
2021 andpresented monthly updates to
the Child Poverty Action Grpwf Perth
and Kinross Council from April through
July 2021.

Research Design

John McKendrick drafted the initial
interview schedulewhich was revised
after comment fromFiona McHardyThe
Poverty AllianceandMargaret Lynch
(Perth and Kinross Council). Perth and
Kinross Coundfthrough Margaret Lynch)
approvedthe schedule(Annex 3)

The interview comprised opeanded
guestions and was adapted in the field to
avoid repetition, and to address the most
pertinent issues for each participant.

The research aimed to shape an
understanding ofived experiences, both
during andbeyond the particularities of
contemporaryCOVID timesFamilies
were invited to reflect before and during
the pandemic, and to reflect oufure
needs.
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Research Ethics

The Ethics Committee of the Department
of Social Sciences at Glasgow Caledonian
University approved the fieldwork. At
each stage of the research design and
administration, steps were taken to
ensure that the researchdhered to
recommended practice. Specific steps
taken included:

1 Providing interviewees with
information about the purpose of the
research and the research
requirements, to ensure that
participation was based on informed
consent.

1 Only collecting personal dils
(names and contact details) for the
purpose of arranging for thprovision
of a voucher (for a store of their own
choosing), as a token of appreciation
for their participation.

9 Asking for permission to record
interviews and explaining the reasons
for recording

1 Storing research data securely, for
example, passworprotecting
interview transcriptsand recordings

1 Removing personal details (hames and
contact details) from data files and
storing in line with General Data
Protection Requirements.

1 Offering interviewees the opportunity
to receive copies of the final report.

More generally, we approached the work
in was that adhered to thethical
principlesand guidance a®utlined by
Social Policy Associatitin

Researching during a global pandemic
presents its owrchallengesAlthough
aware of thesechallengesn advance,
additionalissuesemergel as theresearch
progressed Wedrew on wider learning
and best practice from work being
conducted with lowincome families

during the pandemicfor examplerom

the Covid Realties ProjéétExamples of
adaptationsby the eamincluded a
stronger focus oithe aftercare andexit
process fronthe research interviewTime
was taken (where this was convenient to
the participants) to ensure that they were
ready to moveon from any issues raised
in the interview.

Accessing Participants

A range of strategies were used to access
participants.To incentivise participatign
and to acknowledge the time voluntarily
given to this research, each participant
received a £25.00 voucher for a store of
their choice.

At the outset, it was agreed th&erth
and Kinros€ouncilstaff would approach
service users and woufgtovide SPIRU
with details of those who agreed to be
interviewed. KC and SPIRU agreed on
what data should be collecteoh
candidatedo ensure that the research
delivered representation from all priority
groups. PKC regularly updated a
passwordprotected spreadsheet, sharing
the following data on each candidate with
SPIRU:
Name
Address and Postcode
Age and sex of each child
Contact telephone number
Email address
Andwhether,
lone parent
disabled person in household
large family (3+ children)
Minority ethnic household
Child aged under one
Mother aged under 25
1 Andwhether,
o Child in receipt of school meals
o Family in receipt ofother benefits

= =4 =4 =4 4 =
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PKC identifieddurteen candidatesvho

SPIRU then attempted to contact. Contact

could not be established with some

candidatesand some changed their

minds and chose not to participate. Nine

interviews were arranged from the Perth

and Kinross contact list. Although far

short of the targt number of interviews

for the research (which was 20), this

approach was valuable:

1 It accounted for almost half of the
target number of interviews

1 It ensured participation from residents
who were service users of PKC
serviceswith close contacto PKC
staff

1 It was successful in accessing priority
groups: interviewees were drawn from
five of the six priority groups (all but
mothers aged under 25), including
three familiesfrom Minority Groups
which are often not engaged in area
based poverty researclngluding a
family from atraveller community
backgroundandtwo others who
requiredan interpreter to participate
in the research).

1 It was successful in reaching residents
from a range of localities across the
city of Perth.

It quickly became apparent that SPIRU
would need to supplement theork of
PKQo access participant3.he approach
taken was to enlist the support of trusted
intermediaries to access potential
interviewees: approaches were made to
Third Sector organisatins and locafarea
based)Facebook groups. SPIRU employed
aresearchemith responsibility for this
work. Third Sector organisationgere
approachedif theywere judged by SPIRU
to be likely to serve the needs of the
priority groups. PKAVS were approaghe
for assistance, and helpfully provided
advice. SPIRU used the Your
PKCommunity websité searching for

3 NR dzLJa
groups were listed)Nineteen groups
were identifiedand approached for
assistance Keycontacts from the groups
were provided with information about the
research (Annex 2) and invited to share
this information with members/services
users who might be able and willing to
take part. Although timeconsuming, this
approach only generated a sieg|
interview.

A similar approach was used witcal
social media Facebook groufsroups
were approachedn areaghat were
underrepresented among the
interviewees accessed throudtKC.
Eleven Facebook groups or pages were
identified. Page Admins were ppoached,
either as a courtesy befongosting, or to
request that a post was made on our
behalf. Page Admins were provided with
the project briefing (Annex 2) and text
that could be used in the Facebook post
(Annex 3). Thiwork generated four
interviews

These three strategies had exhausted
returns by early June, with the project five
short ofthe target numberof interviews

A final more intensive round of
recruitment wasthen introduced. This
comprised two strategies.

First, Perth and Kinross Council
CommunityPlanning Localitgontacts
were approached for their assistance.
Eight local officers were approached
across the seven CPP localitiewiting
them to draw attentionto the research
among their community contacts

Second, more intensive targeting of local
groups was undertaken, which in turn
comprised two tasks. First, contacts for
local Community Councils were identified
from the Perth and KinrogSouncil
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website** and approached for their
assistance. Local contacts were
approached if a local group existed and if
contact details were published online
from the 53 local community council areas
across Perth and Kinross. At the same
time, a more intensive search of dgedbook
was undertaken to identiffocalgroups
across Perth and KinrasBhis search
identified 39 local groups or pages across
Perth and Kinross. For both cohottise
approachreplicatedthat whichwas used
when approaching local Facebook
page/group contactat an earlier stage:
permission was sought for the key contact
to share SPIRU text with
members/contacts.In response,tiirteen
local residents approached SPIRU to
express an interest in participating.
Attempts were made to follovup on
contact with each, which led to seven
more interviews, surpassing the target of
20 interviews to give final total of 22
interviews.

The supplementary SPIRéH strategies,
complemented the work of Perth and
Kinross Council, making a useful
contribution to meet the research
objectives It:

1 Enabled the target number of
interviews to be achieved (and indeed
surpassed).

1 Achieved epresentation from across
the whole of Perth and Kinross
(ensuring representation from those
rural areas)

1 Accounted formore than half of the
target number of interviews

1 Ensured participation from residents
who did not necessarily havdose
contact with PKC staff

The approach taken to reach out to

OF yYRARFGSa AYLX ASR

of candidates was less intensive thanttha

of Perth and Kinross Council. Although all
but one of the intervieweemet the

i twhether the interview would take the

research objective’, the SPIRU profiling
of participants was not as detailes
those accessed by PKC

Clearly, tiproved difficult toaccess
participants particularlyin the early
stages of the researchn other work we
have completed recently, tasalso

proved challenging to access research
participants. For example, in our recent
work exploring use of holiday provision in
Inverclydéb, we argued thatesearch
fatigue (as Inverclyde had been the focus
of several COVHDI related research
projects) and timingthis work was
completed n the leadin to the Christmas
holiday9 may have accounted for the
difficulties encountered However, these
were not cacerns in Perth and Kinross. It
is likely that the difficulties of building up
trust with intermediaries at a distance
made it more challenging to access
families for this research.

Arranging Interviews

With contact brokered througerth and
Kinross Council or locphrtners, our
approach was to be responsiveagery
expression ointerestwe received
Interested parties were invited to register
interest withMonica Aller the nominated
contact withinthe project research team,
via text message, phone call or email.

On receiving an expression of interest,
Monicapaired candidateso a member of
the research team. The researcher
contacted potential participants in
advance of the research interview to
clarify any queries, and to agremterview
arrangements that were convenient to
participants.Participantdetermined

form of a videecall ora telephonecall,

and if the former, whether their camera
would be activated.
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Timeline

Interviews wereconductedin 2021
between May & and June 24.

Participant Profile

The research was not designed to be
representative ofamiliesacross Perth

and Kinross. Rather, it purposively sought
to learn from the experience of a range of
families.Tablel profiles each interviewee
and their family: the table is ordered by
district (fourth column) within Perth and
Kinross, with the order copieted

reported in the first column.

Tablel demonstrates that the research
engaged a diverse group of families
experiencing poverty in Perth and Kinross.
Interviewees were drawn from:

1 Small and large families (eight were
single child families, eight hddree or
more children).

1 With and without work in the
household (ten with, and nine
without).

1 A range of child compositions (ten
with pre-school aged children,
thirteen with primary school aged
children, and ten with secondary
school aged children).

1 Four Bimilies were drawn from
minority ethnic cultural backgrounds.

1 Seven families reported having a
disabled person in the household.

To preserve anonymity, Table 1 does not
present locality for each respondent.
However, it should be noted that:

1 All parts ofPerth and Kinross
(Strathmore, Strathearn, Highland,
Kinrossshire,and different localities
within the city of Perthvere
represented in the research

1 Participants were drawn from
Aberfeldy Alyth, Amulreg
Blairgowrie Braccq City Centre
(Perth),Comrie Dunkeld Earn
Gannochy(Perth),KinrossLetham
(Perth),Milnathort, Muirton (Perth),
Muthill, North Inch(Perth),Stanley
andTulloch
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Tablel: Participant Profile
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Int3 W | 8 2 Pre, PS PT Y No | No No Y
Int4 W | 4 1 PS Not Y Y No No Y No
Int5 W | 7or8 2 PS, SS FT Y Y No | No | No | No
Int 6 W | 3 6 PS, SS PT, Not No Y Y No [ No | Y
Int7 W | 234 5 PS, PS FT, Not No | Y Y Y Y
Int 8 W | 4 1 Pre Not Y No No NA
Int 9 W | 6,790r10]| 1 PS Not Y No No Y
Inti10 | W | 6 1 PS Not Y No | No | Y No Y
Int 11 W 6,790r10| 1 SS Yes Y Y No | No | No | No Y
Int 12 W | 450r7 1 Pre Y No Y NA
Inti3 | M 3 4 PS, SS Y Y Y No [ No | Y
Int 14 M 50r6 1 Pre Not x2 No [ No [ No | Y No | No | NA | Y
Int15 | W | 6,80r9 2 PS FT Y No [ No | No | No | Y
Intl6 | W |7 3 SS PT Y Y Y No | No | No Y
Intl7 | W | 60or8 1 SS Yes Y No No [ No | Y
Int18 | W | 50r9 3 Pre, SS Yes Y Y No [ No | Y
Int 19 W 7o0r8 2 SS Not Y No | No | No | No | Y
Int20 | W | 7,8,10 4 Pre, PS Not Y No | Y No | No Y
Int21 | W | 7 3 Pre, PS, S§ Y No | No
Int 22 6or7 2 Pre, PS FT, PT No No | No No No
Notes:

(i) Specific decile is drawn from postcode; Possible SIMD Decile (rafigels the range of SIMD deciles in

their locality.

(ii) Abbreviations as folles: W (wonan interviewee) M (man interviewee) Pre (preschool aged), PS

(primary school age), SS (secondary school age) / Y (yes, fits characteristic), No (does not fit characteristic)
(ii) Blank cells denote where information was not collected from interviewee

(iv) Empty cells indicate wheregdile data was not collected and could not be ascertained from interview
dialogue.

There are insufficient data to consider the
challengesaced byall the populations
which were represented in the research.
Although such an analysis wasyond the

Although, it proved very challenging to
access participants, the research delivered
its objective of engaging a diversity of
family experiences across Perthch

Kinross. Howeveilable 1 also notes that
there were some imbalancesnong the
participating population Of note:

1 Most interviewees were women

scope of this researgclit isacknowledged
that the experiences and perspectives of
younger mothers and the experiences of
those with very young childrewould

(twenty). require additional researchOn the other
1 Most interviewees were lone parents hand, the number of participating families
(fifteen). from minority ethnic backgrounds and

1 No mothers were reported as being
aged under 25

1 Mostchildren were aged over one
(only two were not)

households containing a disabled person,
allowed insight to be gleaned from
populations that wereynexpectedly well
represented among interviewees.
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Data Collection

Interviews were conductedemotelyat a
time chosen by the interviewee
Interviewslasted ketween14 and 80
minutes(with a median of 53 minutes)
Interviews were conducteah videocall or
telephoneformat, according to the
preferences and resources available to
interviewees.

No participants were distressdzbcause

of discussing the issues raised in the
research. However, it was judged
necessary to signposine participantto
localsupportthat would assist them to
manage some of the challenges that they
faced.

Data Analysis

The interviews were transcribed verbatim
Eachinterview was analysed byb
members of theesearch teamworking
collectivelyas an interpretive community.
John McKendrick analysed each interview,
before handing over tthe field
interviewerfor a second round of analysis.

Although focused on meeting the
research objectives, key themes were
allowed to emerge from theélata, as
analysis was approached in an inductive
manner.

Reflections on Researching in the
Pandemic

Researching during the pandemic resulted
in alterations to the research process
Some of these adjustments were
heightened sensitivity to issues, which
already informed our research practice.
For example, wapproacled recruitment
with a recognition othe pressures that
families living in povertyvere likely tobe

experiencingSimilarly, when preparing

list of support services to which it might
be helpful to signpost families, we were
mindful of thechallengeseing faced by

families atthistime.

This research fieldwork took place during
the COVID 19pandemic whe much
leisure and sportingrovison was not
available and when Scotland was still
operating within COVID restrictions
Indeed, n the year prior to the fieldwork
(within the recent memory of
interviewees) he lockdown measures and
other public health measurégs manage
the pandemic resuéd inthe withdrawal

of provision(and access to #person
support)for prolonged periods of time.

Even beyond periods of lockdowingt
pandemic impactedversely on the
provision of activities and services that
were wrapped aroungbrimary and
seconday schooling.

Conclusion

Notwithstanding the challenges that were
faced, the fieldwork delivered what was
required, enabling the research team to
offer insight into the experience of a
diverse range of families as they navigated
services and managed everyday life across
Perth andKinross
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Annex 2: Information Leaflet

Navigating Local Services - Learning from Families in Perth & Kinross

What is the research about? This research is being undertaken by the Poverty Alliance
and the Scottish Poverty and Inequality Research Unit of Glasgow Caledonian University. The
work has been commissioned by Perth & Kinross Council. We are looking to find out how
families with children access, use and experience what Perth and Kinross Council (and their
partners) have to offer. We are keen to find out ‘what works’ and ‘what could be improved’.

What services are of interest? We want to find out more about all of the services that
are used by you and your family!

What families would we like to talk to? We are keen to speak to families on a low
income (either living in poverty, those on the cusp of living in poverty, and those who are
‘getting by’, but only just). \We are keen to hear from families from across Perth and Kinross.
We want to learn about experiences for all age ranges (pre-school, primary and secondary).
We are hoping to talk to families with working parents, families with non-working parents, or
families who might have a mix of working and non-working parents. We are hoping to speak
to lone parent and two parent families.

What will the research involve?

e We are looking to conduct interviews with 20 families during May and June

e The interviews will be telephone or video calls (whatever suits the Parents/caregivers)

e The interviews will last around 45-60 minutes.

e The parent being interviewed will be sent a £25 gift voucher of their choice as a thank you
for their participation.

What will the Information be used for? We will use the information in reports and
other outputs as part of our research. We will make sure that participants’ names are not
included in anything we write. Recordings from will be stored on password protected
computers.

Who should | contact to take part? Professor John McKendrick, Scottish Poverty and
Inequality Research Unit, jmke@gcu.ac.uk; or call 0141-331-8221.
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Annex 3: Text for Facebook Posts

Research with families living on low incomes in Perth and Kinross
Dear XXX,

My name is John McKendrick (Professor John McKendrick) of Glasgow Caledonian
University. We have been asked by Perth and Kinross Council to undertake some research to
better understand the experiences of families with children aged under 18 and living in
poverty (or on very low incomes) across the whole of Perth and Kinross. This independent
work aims to find out how life is managed and how services are navigated.

As the Admin of the XXX pages on Facebook, we were wondering whether you would post
(or allow us to post) the text at the bottom of this message with your groups. Our thinking is
that some of your families might be willing to talk to us. Our work has a community focus,
and we are keen to have coverage of families from a wide range of communities.

We are an experienced research team who are sensitive when researching issues related to
low income living. The interviews would be telephone or video based and would last
around one hour, at a time that suits participants. We will be giftiagicipants a voucher

for £25 for an outlet of their choosing as a thank you for taking part.

Please do not hesitate to contact me if you need any further information,

John

Professor John McKendrick

Scottish Poverty and Inequality Research Unit
GlasgowCaledonian University
[mke@agcu.ac.uk

Text for Facebook Post fMail

Would you be willing to talk to us about livingXiXX (or surrounding are&sgslasgow
CaledoniarUniversity has been asked by Perth and Kinross Council to undertake some
research to better understand the experiences of families with children aged under 18, who
are living in on low incomes (whether or not in work). The research aims to cover the whole
of Perth and Kinross, so the researchers are really keen to include families from XXX (or
nearby areas). We have talked with 14 familiesess@andare keen to talk to 6 more

families. It would involve a chat with one of our friendly researchers, whiaklidMast about

one hour, and could be either a telephone call or video call (your preference) at a time that
suit you. We are offering a voucher for £25 (of your choosing) as a thank you for taking part.
For more information, please contact Johrsatru@gcu.ac.uk
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Annex4: Interview Schedule

Introductions covering standard topics

E |

]

T

T

Thank them for agreeing to be interviewed

Aims of the research

Explain who research is for

QELX FAY 6K2 WsSQ I NB

About theinterview

Explain how interview will be used (reassuring them that this will be anonymous, and
that only GCU / Poverty Alliance researchers will have access to the interview)
Ask for permission to record (confirming informed consent)

Explain that they castop the interview at any stage, or choose not to answer any
particular question

Ask if they have any questions they want to ask

{Throughouthe interview proper, how some questions are pitched (and whether probes are
followed), may depend on how they haareswered the previouguestions}
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The first group of questions is about you and your typical family week.
1. Can you tell me a bit about yourself and your family?

1 Household type and compositiannote that if interviewee has been accessed
through PKC, these data may be provided in advance.
o Isthere a spouse/partner living musehold?
o Any other adults living in household
o Age/sex of each child
o Do children live there throughout week (detalils if split between parents /
other family members)
1 Take note of any additional relevant characteristics
o Economic status
Work status
Age
Gender
Disabled Status
0 Minority ethnic / Cultural background
1 Wider family connections
o0 Anyinarea?
o If so, who
0 If so, where they live

(0]
(0]
(0]
(0]

2. What does a typical weelook like for the family? Here, | am thinking about paid work,
@2t dzy G SSNAY IS dzyLJ AR Wg2N] QX YIyl3IAy3a K2YS |
members may be involved in?
1 Isthere a typical week?
1 Ask whether they prefer to describe (i) by familymrwger (ii) by day of the week.
Either way, for each family member, get descriptions of:
o Themes
A Work
A Volunteering
A Caring
A Activity/Clubs
T 1a1 6KSGKSNI GKSNE INB lye WLIAYOK LRAYGAQ
becomes challenging?
o 2KIFG Ol dzasSa WLAYOK LRAyiGaQ
o0 How are these managed?
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The next group of questions is about where you live.
Just to confirm, you live in XXX

3. How long have you lived in XXX?
1 If forever
o Anywhere else they have livedanea.
1 If migrated in
o0 When hadthey moved in?
o0 Why theymoved here
0 Anywhere else they have moved in the area

4. Does any of your wider family live locally?
1 Ifso
o who
o where they live
o0 How often they see them
1 Ifnot
0 Where is nearest family

5. If you were to introduce your community to a stranger what would yeay were its
good points and bad points?

1 Strengths

1 Weaknesses

6. How well do you know other parts of Perth & Kinross?
1 Overview
1 Probe first for the wider area around them, and then ask directly about other parts
1 Cover

Perth City

EasternPerthshire

Strathearn and Strathallan

Highland and Strathtay

Kinrossshire, Almond and Earn

O O O OO
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We know that¢ whether we are rich or poorsingle,or partnered, in paid work or not, in
good health or not¢ managing family life can be a juggling act.

The next group of questions is about the challenges of managing family life in Perth &
Kinross

7. How much of a challenge is it to manage family life and all it involves?

T 'YRZ AT y20 | OKFffSy3asS X
o What is it that you do that makes itnanageableg doing without, not
getting involved, something else?
T 'YRZ AF I OKItftSy3asS X
o What makes it challenging?
A Lack of money
A Lack of time
A Expectations of others
A Demands within family (competing demands / level of demand)
Ac¢c22 YIye 2L bévegthing A Saz Ol yQi R
y® L g2dA R fA1S G2 Fal ALISOATAOLEtE I o62dzi
been struggling to get by and have not had enough money for food?

T 'YyYRZ AF az23x X
o How did you manage?
A Doing without / Sources of support
A Awareness of souss of support
A How often this occurs

9. To what extent does managing family life impact on your ability to do paid work?

1 And, if not (and working)

o How do youmanagea work life around your family commitments?
1 And, if not (and not working)

0 What other factors stop you doing paid work?
1 And, if it impacts

o In what ways does family life have an impact on work life?

10. Are there any times of the year when there is added pressure on household finances?

T When
1 What are the pressures
1 How are these marged
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The next group of questions are about the challenges of managing childcare and accessing
advice and support in Perth and Kinross

11. How often do you use childcare / childminding?

1 Ify
Is itregular?
Who provides thesupport?
Costdfinancial or otherwise)
Where is it provided
(How) Does it differ for different types of school holiday
A Summer
A Easter / October
A Long weekends
A Occasional midweek day off

O O O OO

T Ifno
o0 What arrangements would you make when there is unexpected iliness in the
family

12. Are there ways in which childcare / childminding support could work better for you?

1 IfY, explore how
1 IfY, ask them to speculate on what impact that might have on their life

13. How often do you use the internet fenail to access services or firout about what is
going on locally?

T IfYy
o How often used
o How used

M Ifnot
o Why not

14. Is there any person or service that provides you (or someone within your family) with
general advice and support?

o Who
o0 How often used
o In what ways

0 Would this be helpful
o0 Why do they not havéhis?
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We are now going to ask about a range of services that you or your family might use. For
each, we are interested to find out your experiences of using these services.

15. Can you tell me your experience of using XXX
Housing

Employment support

Accessing Benefits

Social Services

Leisure or Sport Services/Groups
Transport

Schools

Credit services

E RE N

1 Explore
o How services are accessed
0 Experience of people providing services
o What works
o What could work better
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The final group of questions asks you to think about the future.

16. Do you have worries or concerns about the future?
T Ify,
o What they are
o Why they are concerned

MT ® 2 KFG K2LJSa R2 @&2dz KIS F2NJ &2dzNJ I yR &2d
1 Children and self/partne
1 Shorter and longerterm perspectives
1 Whether personalfamilial,or societal

18. What, if anything, is lacking in Perth & Kinross that would make it easier for you to
manage family life and/or worlife balance?

1 Details

1 Understand what impact

1 Understand why this would matter

19. Is there any other messages about managing family life that you would like to send to
people in power?

Sign off covering standard topics

Thanking them for participation

Confirming address details for voucher
Explainng what happens now with the interview
Explaining what happens with the finalport

= =4 -4
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Endnotes

10

11

12

13
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For more information about The Poverty Alliance, please visit:
https://www.povertyalliance.org/

For more information about the Scottish Poverty and Inequality Researchdlirite
visit: https://www.gcu.ac.uk/gsbs/research/spiru//

For more information, please contadflargaret Lynch aMLynch@pkc.gov.uk

For more information, please contadflargare Lynch atMLynch@pkc.gov.uk

For more information, please contadflargaret Lynch aMLynch@pkc.gov.uk
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https://www.rurallives.co.uk/uploads/1/2/7/3/127324359/453540_rural_poverty_report_2021_8.3.2021_optimised.pdf
https://www.rurallives.co.uk/uploads/1/2/7/3/127324359/453540_rural_poverty_report_2021_8.3.2021_optimised.pdf
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https://povertyinequality.scot/wpcontent/uploads/2020/10/Guidanc®n-involving
expertsby-experiencePIGGuidance.pdf

PERTH AND KINROSS COMMUNITY PLANNING PARTNER&HHR (ZD2 BEnd Child
Poverty. Perth an&inross Child Poverty Action Report 202&th: PKC.
https://www.improvementservice.org.uk/ data/assets/pdf file/0019/243/Perth-
and-KinrossLCPAR019 2020 FINAL.pdf

For more information, visithttp://www.social-

policy.org.uk/downloads/SPA _code_ethics_jan09.pdf

For more information, visithttps://covidrealities.org/
For more information, visithttps://www.yourcommunitypk.org/
For more information, visithttps://www.pkc.gov.uk/communitycouncilcontacts

The final interview was with a family who wegeappling with rural livingrad
experiencing high expenditure, but who would not be judged to have an income level
typical of a family experiencing poverty. The interview was useful in highlighting
experiences common to families in and out of poverty in rural Perthshire.
McKENDREKG J.H., ROBERTSON, L. and McHARDY, FF&0R1 Experiences of
Navigating Outof-School Provision in Inverclydeport for the Scottish Government.
Glasgow: SPIRU.
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