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Contact Us
If you would like more information about anything mentioned in this magazine please 
contact the editor Scott Watson on 07720 398531 or email ScottWatson@pkc.gov.uk 
You can also contact us on Facebook and on Twitter:

  www.facebook.com/PKCTenants        @pkctenants

Welcome to the Spring 2022 edition of On The House - the magazine for tenants of 
Perth & Kinross Council.

Introduction
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I hope this finds you well, after what has 
been a difficult two years for everyone.

As Covid restrictions have eased, your Housing 
Services have restarted and we are now able to 
provide you with most of the services that we 
would normally provide.

I’m happy to say that we have recently been able to 
reopen some Locality Housing Offices for tenants 
who need appointments to speak to staff.  You can 
read more about this on the page opposite.  We are 
working to get all offices open to tenants in some 
capacity, in a way that is safe for tenants and staff.

Although Covid restrictions have been scaled back 
we know that times continue to be tough for many 
tenants as the cost of household bills, food, and fuel 
have all increased.  We want you to know that if you 
are having any problems paying your rent, we are 
here to help you.  We realise many of you might be 
finding things hard, and so we have put aside a pot 
of money to help anyone who is struggling to pay 
their rent.  All you have to do is pick up the phone 
and speak to us.  You can find out more about this 
on pages 6 and 7.

We want to make sure that everyone has the 
help they need, and so we are also in the process 
of telephoning tenants to find out how you are 
coping and to offer you financial help if you need 
it.  You can read about the positive difference our 
calls have made to some tenants who were worried 
about their money on pages 8 and 9.

I just want to say again - if you are struggling with 
your rent payments you don’t have to suffer in 
silence, I know that it can be hard to talk about your 
money but please speak to a member of staff.  We 
are here to help you.

It’s that time of year again when we start consulting 
tenants about next year’s rent level.  Firstly, I 
would like to thank everyone who took part in the 

consultation on rent levels for 2022/23 at the end 
of last year.  A total of 2,177 tenants responded to 
the consultation - a record number!  Your responses 
helped to influence the decision on rent levels 
made by Councillors in January of this year.  You 
can find out more about this on pages 4 and 5. 

You can also read about the first stage of the rent 
setting process for 2023/24.  We have included 
a copy of our annual Rent Spending Priorities 
Survey with this magazine.  Please take a few 
minutes to let us know what your spending 
priorities are for Housing Services.  The results will 
be discussed at the Summer Tenant Conference on 
Wednesday 22 June (see page 10), and will help us 
to come up with some rent options that you will 
vote on later in the year.  We want every tenant 
to have a voice in what level of rent they pay, so 
please return your survey to us or take part online.

This edition of On The House includes a range of 
other interesting articles about what’s happening 
in Housing Services and your neighbourhoods 
including an innovative high-tech new scheme to 
help cut your bills and keep your home healthy 
(page 12); an update on our new-build project and 
buy-back scheme (page 15); information about 
how our Estate-Based Initiatives programme is 
helping to improve neighbourhoods (page 13); and 
exciting news about how we plan to transform our 
multi-storey blocks (page 16).

Enjoy this edition of the magazine.  I hope to see 
you at our Summer Tenant Conference in June. 

Stay safe.

Elaine Ritchie 
Senior Housing  
Service Manager



How to contact your Locality 
Housing staff
You can call 01738 476000 (option 2) to speak to 
staff in your Locality Housing Office.

You can also email: 

• • Perth City 
CityCentralHousing@pkc.gov.uk

• • Letham and Hillyland 
LethamHousing@pkc.gov.uk

•  •  North  
(Highland, Alyth, Kirkmichael, New Alyth, 
Meigle, Rattray, Blairgowrie, Carsie, Murthly, 
Caputh, Spittalfield, Forneth, Meikleour, Stanley, 
Luncarty, Coupar Angus, Balbeggie, Burrelton, 
Kinrossie, Saucher, Collace, Guildtown, Wolfhill, 
Bankfoot)  
NorthAreaTeam@pkc.gov.uk

•  •  South  
(Aberuthven, Almondbank, Auchterarder, 
Blackford, Braco, Dunning, Almondbank, 
Chapelhill, Comrie, Crieff, Gilmerton, Madderty, 
Methven, Muthill, Pitcairngreen, Aberargie, 
Abernethy, Blairingone, Bridge of Earn, Cleish, 
Crook of Devon, Forgandenny, Glenfarg, 
Kinnesswood, Kinross, Milnathort, Powmill, 
Scotlandwell)  
SouthAreaTeam@pkc.gov.uk

Looking at ways 
to reopen our 
offices safely

Housing staff have been back working in 
Locality Offices for some time (in a safe 
way) to help support our tenants, but the 
ongoing Covid situation has meant that 
we have not been able to open our doors 
up to tenants as normal. 

We are happy to announce that our Letham and 
Blairgowrie Locality Housing Offices are now open 
by appointment only, so that tenants who need to 
see a member of staff can speak to them face-to-
face.  

Our Perth City Locality Team will also see tenants by 
appointment only at their office in Pullar House. 

As Covid has still not gone away appointments 
should only be used as a last resort - only if you 
really do need to see a member of your Locality 
Housing staff and there is no other option. 

We are still encouraging tenants to speak to us over 
the phone and by email wherever possible.  This 
is for the ongoing safety of everyone.  To help you 
do this, we have listed the contact details for our 
offices opposite. 

If you do need to speak to Housing staff at 
Letham, Blairgowrie or Perth City face-to-face 
please call 01738 476000 (option 2) to make an 
appointment. 

Staff in our other Locality Offices are 
currently looking at ways they can 
see tenants face-to-face safely, and 
we will keep tenants updated with 
any news. 

Finally, we would like to thank 
tenants for all for the patience and 
understanding you have shown 
over the last two years while our 
Locality Offices have been closed.

As the COVID-19 restrictions eased we have been looking at how to reopen your Locality 
Housing Offices in a way that’s safe for you as well as the staff who work there. 
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Rent level for 2022/23 
agreed in line with 
views of tenants 

The 3% increase will allow us to make new and 
increased investment in:

••    a team to progress Climate Change improvements 
works for Council housing properties.  Improvement 
works are required to ensure we meet energy 
efficiency standards in your home (£133,000);

••    our Tenancy Sustainment Fund, which supports 
tenants who are struggling to pay their rent.  This 
will rise by £50,000 to £200,000;

••    buying back ex-Council properties to increase our 
housing stock.  An extra £15 million will be invested 
over the next five years;

••    covering increasing costs of buying materials for 
repairs and improvements to your homes (£220,000); 

••    Electrical Inspection Condition Reports (EICR).   
We are now legally required to make sure your 
homes have an EICR to confirm they meet electrical 
standards.  We must test all of our homes every | 
5 years which will bring an extra cost of £185,000.

This 3% increase was agreed by Councillors at a 
meeting of the Housing & Communities Committee on 
Wednesday 24 January 2022.  Councillors also decided 
to spend an extra £38,000 to prevent and tackle  
anti-social behaviour in your local community.

The new rent level came into effect on Monday 4 April 
2022.  You should have received a letter telling you 
what your new rent level will be.

The low increase reflects our commitment to 
maintaining your rent at an affordable level, and will 
give Perth & Kinross Council the fifth lowest rent level in 
Scotland when compared to other local authorities. 

With the last edition of On The House we sent you a Rent Options Form so 
that you could have a voice in your rent levels for 2022/23.

A total of 2,177 tenants responded 
to the consultation - almost 30% of 
our tenants.  This was the biggest 
ever response to our annual rent 
level survey, and compares to 1,282 
responses last year.  Thank you to 
everyone who took part. 
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Option 1  

A 3% increase was the 

preference of tenants with 

54% of you voting for it. 



We’ll use the feedback you give us to put together rent 
proposals for 2023/24.  The results will be discussed by 
tenants at the Tenant Conference on Wednesday 22 June 
(see page 10 for details of the event) where you can give us 
more detail about what you would like to see your rent 
money spent on. 

From these discussions, at least three rent options will be 
developed for 2023/24 rent levels.  These will go out for 
more consultation with all tenants before a final rent level 
is agreed by the Housing & Communities Committee in 
January 2023.
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Communities Depute Director, 
Clare Mailer, said: 

“I would like to once again 
thank every tenant who took 
part in the consultation - it is 
important that your voices 
continue to be heard and we 
were delighted with the biggest 
response from tenants so far.

“Your rent will pay for increased 
service levels for tenants, and 
we are determined to maintain 
rent levels that are affordable 
and provide you with excellent 
services.

“The new rent level gives Perth 
& Kinross Council an average 
rental figure of £73.61 per week 
compared to the projected 
Scottish council average of 
£79.71.  We still have one of 
the lowest council rents in 
Scotland, and at the same time 
we are able to make important 
investments in Housing Services 
that our tenants have told us 
they want to see.”

Rent setting process for 
2023/24 starts now! 
With this edition of On The House you’ll find our annual 
Rent Setting Survey, which is the first step in working 
with you to set the rent you will pay for next year - 
2023/24.

Your rent pays for all the services we provide, like repairs and 
Locality Housing Teams, so it’s very important that all tenants have 
a say in how your rent money is spent and what services you want.

Please take a few moments to fill out the questionnaire and return 
it to us in the envelope provided.  You can also take part online at 
the Council’s Consultation Hub: https://consult.pkc.gov.uk/

Housing Revenue Account

This would mean a rent loss of £3,600 per year, but will also provide £26,500 to the HRA through the sale, 
and avoid future maintenance costs.

If the property is retained and then becomes vacant, the Council will be responsible for all maintenance, 
safety checks and weekly insurance inspections whilst it is vacant.  

If you have any comments or concerns about the proposed sale of the property, please contact  
Judy Barrow by emailing JCBarrow@pkc.gov.uk or by calling 07825 842898.

The Council is proposing the sale of a commercial shop 
premises owned by the Housing Revenue Account (HRA)  
at 153 High Street Kinross, to the sitting tenant. 



If you are struggling 
with the cost of living, 
please ask for help
The cost of living is rising - hikes in the price of household bills, food and fuel are hitting 
many of our tenants in the pocket.

However, you don’t need to suffer in silence - help is available for you in Perth and Kinross.

Other help with money  

Lots of other financial help is out there for  
people who are struggling.  Visit our web page  
www.pkc.gov.uk/feelingthepinch to find out 
more about:

••    free school meals;

•  •  the school clothing allowance;

•  •  the Scottish Child Payment Scheme;

•  •  Council Tax reductions;

•  •  Housing Benefits, and lots of other help that is 
out there for you.
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Did you know that Housing Services has put aside money to help tenants who are finding 
it difficult to pay their rent?  We have already paid out over £200,000 to help tenants who 
were finding it hard to keep up with rent payments.

So, if you are struggling with your finances, please ask for help.  We are here to support you.   
Talking about your money can be awkward, but our staff are understanding and won’t  
judge you - we just want what is best for our tenants. 

Help to pay your rent and bills
If you are finding it hard to pay your rent or bills 
you should get in touch with your Locality Housing 
Team as soon as you can.  Your Housing staff can 
offer help, and you may qualify for money towards 
your housing costs.  Call your Locality Housing 
Team on 01738 476000 (Option 2) to speak to 
them, or text the word MONEY to 07378 905209 
and we will get in touch to talk about how we can 
help.

You might be worried because you have built up 
some rent arrears, but we can also help you with 
this.  We can help to put an affordable repayment 
plan in place for you, to take the worry off your 
shoulders.  All you need to do is speak to your 
Locality Housing Staff and they will talk through 
how they can help you with your arrears. 

If you are speaking to us about rent arrears your 
home will never be at risk.  But please don’t ignore 
any rent arrears as the problem won’t go away.  If 
you put your head in the sand you could end up 
losing your home.  Contact us to talk through the 
problem and how we work together to solve it. 
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Tips to save on your energy 
bills
Energy costs are soaring, so it’s a good idea to think 
about how you can cut down on your household 
bills. 

The local Home Energy Advice Team provided by 
Scarf can give you free, independent expert advice 
on how you can heat your home for less.  A friendly 
advisor will visit to take a look at your home, your 
heating system, fuel bills and - most importantly - 
advise you on how you can save money.

To arrange a visit call HEAT on 0808 129 0888.
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You can also do some simple 
things around your house to 
help cut your bills:

••  Turn your thermostat down a 
little

 One of the simplest ways to save energy 
is by turning your heating down by 
a single degree.  You might not think 
such a small amount would make a 
difference - but according to the Energy 
Saving Trust lowering your thermostat 
from 20°C to 19°C can save 10% on your 
heating bill.

•• Unplug your devices
 Your phone, tablet or TV still uses 

energy when on standby.  Avoid paying 
for energy you don’t use by unplugging 
them when you can.  It’s thought that 
UK households waste an average of £40 
a year this way.

•• Move your sofa
 Big furniture close to your radiator can 

stop heat reaching the room.  Move 
them an inch or two away for better 
air circulation and your rooms will get 
warm and cosy much faster.

••  Close the curtains
 Heat starts to escape when the sun goes 

down.  Draw curtains or close blinds to 
keep the warmth in - especially if you 
have older windows.

••  Switch off the lights
 Getting everyone in the habit of only 

lighting rooms that are being used can 
help save money in the long term.

••  Replace your lights
 LED and smart bulbs are far better 

for your energy bills.  They’re more 
expensive initially but they use much 
less energy and replacing all bulbs 
in your home with these could save 
around £30 a year.
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We have put aside a pot of money to support 
tenants who are finding things financially difficult 
right now.  You might qualify for money to help 
with your rent.  Staff can also help to make sure you 
are claiming all the benefits that you are entitled to, 
in partnership with our colleagues in the Welfare 
Rights Team.

If you need advice over debts we can put 
you in touch with specialist staff at the Perth 
Citizens’ Advice Bureau, and lots of other helpful 
organisations.  We can also support you to cut the 
cost of your household bills by putting you in touch 
with free expert advisers.

Our staff aren’t there to judge you, we just want to 
make sure that if you need a little support to get 
through these difficult times we are able to help.

One of our staff who is making the calls is Marta 
Junka (pictured) of our Housing Mobile Team.

“When I call a tenant they’re often surprised 
that we have telephoned in the evening or at 
the weekend, but most people are happy to 
hear from us.” Marta said.

“We can offer real, practical help for tenants 
who are finding things tough, and when I 
explain that to people they’re often keen to 
hear what we can do.

“What makes it all worthwhile is the success 
stories.  I called one lady and she told me she 
was struggling with her money.  I looked at 
her rent account and saw that she had some 
arrears, and so we spoke about what we could 
to help. 

“The Council has money put aside to support 
tenants who are finding it tricky to pay their 
rent, so I put in an application to help her.  I 
also referred her to the Council’s Welfare Rights 
Team so we could make sure she was claiming 
all the benefits she was entitled to. 

“On top of that I arranged for her to speak to 
Scarf’s Home Energy Advice Team so they could 
take a look at how she could save money on 
her electricity and gas bills.

“Within a month we had managed to clear 
the tenant’s rent arrears and put her in a much 
better financial situation.  When I called her 
back she was quite emotional and very grateful 
for the help we’d managed to give her.

“She said that she’d been very worried about 
her arrears but was scared to contact us about 
it in case we demanded payment.  It was lovely 
to be able to take all that worry and stress off 
her shoulders.

We are calling all our  
tenants to see how  
we can help you

You might get a call from our staff during the evening or at 
weekends.  If you feel like you could do with some help to pay 
your rent and bills, they will be able to speak to you about  
what assistance we can give you.
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If you do feel you would benefit from extra financial support or 
advice you don’t need to wait to be called - you can contact us. 

Call your Locality Housing Office staff on 01738 476000 (option 2) and they will be 
happy to help.  

You can also send an email to FinIncProject@pkc.gov.uk and one of our project staff 
will call you back at a time that suits you.  You can also text the word MONEY to 07378 
905209 if you feel like you’re struggling to pay your rent and bills.  A member of our 
staff will call you back to see what we can do to help.

We know that money is tight for 
many people right now, and so our 
Housing staff are in the process of 
telephoning tenants to see if there 
is anything we can do to help.

“We can also help people who have got into 
debt because they were furloughed during the 
pandemic.

“During the phone calls we also do a general 
check on people to make sure they are doing 
OK, because it’s been a hard few years for 
everyone.  We plan to contact all of our tenants, 
not just the ones who are in rent arrears, 
because we can also give advice on who to 
speak to about their health and wellbeing, and 
help with any housing complaints or ongoing 
repairs issues people have in their home.”

Emma Rodger, a Housing Officer in our South 
Locality, is also involved in the project.  She said: 

“It’s really nice to be able to speak to our 
tenants and find out a bit about their lives and 
how we can help them. 

“One tenant said she couldn’t believe that I 
called and helped her, and said I was like her 
guardian angel.  She was so grateful.  It’s calls 
like this that make our work worthwhile.

“I would encourage anyone who needs any 
help - financial or just general support - to 
speak to us when we call, or even get in touch 
with us directly.  We really care, and are here to 
do whatever we can for you.”



Contact Us
Contact your Tenant & Community Engagement Officer Kevin Heller by calling  
07880 095411 or email KHeller@pkc.gov.uk and he will register your interest and  
give you the help you need so you can join us online.
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Your Summer 
Tenant 
Conference 
2022!

The event will be held on 
Wednesday 22 June from  
11.00 am to 1.00 pm.  
For the first time you can come  
along to the event in person,  
or you can take part live  
online! 

At the event you can discuss a range of important 
issues with Housing Service managers, including:

•    the results of the Rent Priorities Survey 
included with this edition of On The House, and 
the rent setting process for 2023/24;

•  the cost of living - what we can do to help you 
pay your rent and bring down your household 
bills;

•  climate change - our plans to reduce the 
environmental impact of your homes, and how 
tenants can work with us to help achieve our 
objectives. 

We are delighted to be able to invite our tenants 
along to the Conference in person for the first time 
in two years.  If you would like to come along in 

person, the event will be held at the Salutation 
Hotel, Perth.  Social distancing will be in place to 
help keep everyone safe.

If you can’t make it into Perth, you can join the 
conference live online using Microsoft Teams.  You 
will be able to hear everything that’s being said and 
take part in discussions.  All you need is an email 
address, and you can join the event online. 

We want as many people to take part as possible 
and have their voice heard, so if you are interested 
in coming along you can let us know now. 

We will talk through how you can take part 
online if that’s your preference - all you need is 
a smartphone, a tablet, a laptop or a PC, and an 
internet connection.

Save the date for your diary! 



To find out more details about how you 
can get involved visit our web page  

www.pkc.gov.uk/tenantparticipation or 
call Judy Barrow on 07825 842898.

Would you like to get more 
involved with your Housing 
Services?
If so, there are lots of opportunities for you to have a voice in the services 
we provide for tenants.  You can help to improve your housing and 
neighbourhoods, working with other tenants and Council staff.

Tenant and resident participation is how we give people living in neighbourhoods 
the chance to help shape services. 

Support
To help you get involved we do what we can to 
make it easier.  We will: 

•  pay travel expenses for attending activities 
and meetings; 

•  offer carer/childcare costs and help you 
learn through training, including how to use 
digital devices and the internet; 

•  offer practical help to tenant and resident 
groups to help them operate and make 
money available to support them;

•  help publicise tenant and resident meetings 
or events through our social media 
channels, magazines and text messaging 
and email services.
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There are various ways that you can get 
involved, including:

•  taking part in our surveys, online or by 
filling in a form;

•  coming to a Conference or local tenant 
event;

•  joining our regular online coffee mornings; 

•  liking the ‘PKC Tenants’ Facebook page or 
following ‘PKCTenants’ on Twitter;

•  signing up to our interested person list for 
regular email updates.

If you would like to get even more involved, 
you can join one of the tenant groups that 
influence how housing services are provided: 

•  Our Service User Review & Evaluation 
(SURE) Team is made up of tenants who 
scrutinise our services and grade how we 
are performing.

•  Our new Tenant Climate Change Panel will 
look at how our services and homes can be 
made more environmentally friendly. 

•  We are working on a plan to set up a new 
Junior SURE Team made up of younger 
tenants, to give them more of a say on 
their housing services.
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Do you want to cut your household energy bills, 
and make sure that your home is a healthy 
environment for you and your family?

If so, you might want to volunteer to take part in an 
innovative, new high-tech project we are launching 
soon.

The Council’s Housing Service has been given 
grant money to fit new sensors in around 60 of our 
homes that will monitor heat, humidity, and carbon 
dioxide levels. 

The small sensors are linked to the internet through 
a new national wi-fi system put in place by the 
Scottish Government.  The devices work in the 
background to check that the atmosphere in your 
house is the best that it can be for your health.

We don’t need any personal information from 
you.  All we measure is humidity, temperature, and 
carbon dioxide (CO₂) levels in your house.  By doing 
this the sensors can identify:

•  when mould and damp might start to be a 
problem in your home;

•  when ventilation in your home can be 
improved;

• when air quality could be improved; 

•  if you are using your heating efficiently. 

If there is an issue with anything in your house 
you’ll automatically be alerted though a free Tenant 
App on your phone or tablet, with advice on how 
you can improve things.  Your Housing staff can 
also speak to you about what you can do about the 
issues and save money on your heating.

There will be a range of benefits to tenants who 
agree to take part in the project. 

Lower energy costs
By understanding how your home is performing, 
you can make better choices about your energy 
provider as well as asking us for advice on how to 
save on bills.

Insulation
By understanding how well your property retains 
heat, we can find out if your home would benefit 
from energy efficiency work.

Stop mould growth
The sensors will produce an alert if your property is 
showing signs of mould and damp, which is often 
caused by high levels of condensation in your 
home.  Mould and damp can be bad for the health 
of you and your family.  We can put effective, low-
cost fixes in place to prevent mould from growing.  
You can stop mould growing by opening your 
windows when you are cooking, or having a bath or 
a shower; not drying clothes indoors and opening 
the trickle vents at the top of your windows. 
You can find out more at 
www.pkc.gov.uk/condensation

Healthy homes
The sensors will make sure that your home is the 
best living environment it can be for your health 
and wellbeing.  High levels of CO₂ can cause 
headaches - if our sensors detect this we can let 
you know via the Tenant App and give advice on 
how to improve things to create a healthier living 
environment.

The sensors are only the size of a light switch, are 
battery powered and fixed to the wall, usually in 
your living room and bedrooms.  They don’t flash or 
make any noise.  They take just 15 minutes to install 
and once they are there you can just leave them to 
work their magic.  You can access the information 
from the sensors anytime through the Tenant App.

We are running this as a pilot project for 12 months 
to see what health benefits and money saving 
advantages it brings for tenants.  After the pilot we 
will look at the results and see how we want to take 
it forward on other tenants’ homes.

If you are interested in taking part in the pilot project by having the sensors fitted in your home please 
let us know.  You can contact us by emailing HousingIoT@pkc.gov.uk or by calling 07425 618727.

High-tech  
solution will  
make your  
homes  
healthier
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Success continues 
for neighbourhood 
improvement scheme

The Housing Service has put 
aside £150,000 to pay  

for neighbourhood  
improvements that  
are put forward by  

our tenants and  
residents.

The Estate-Based Initiative (EBI) scheme 
has been making improvements to your 
neighbourhoods since it began six years 
ago.  Every year we have delivered a range 
of different projects that were proposed 
by Council tenants right across the area.

To help find out which projects we can take 
forward, neighbourhood ‘walkabouts’ are usually 
held with tenants, residents and local Councillors 
to make decisions.  Over the past two years, due 
to Covid lockdowns and restrictions, we have used 
letters, phone calls, text and emails to speak to 
tenants, instead of the usual walkabouts.

This work resulted in many improvements in the 
last 12 months that will improve: 

•  the safety of your community through better 
signage and lighting; 

•  the appearance of your area through 
upgrades to car parking and a general tidy-up 
of areas;

•  how you use your community - by introducing 
new outdoor meeting areas. 

Progress over the last year
From April 2021 until March 2022 we delivered 57 
projects, at a time when many contractors were still 
getting back to work after furlough and lockdowns.

With the patience and the support of our tenants, 
we completed improvements including the 
clearance of overgrown trees and bushes, creating 
spaces for outdoor seating where tenants can meet, 
better fencing, more car parking, new hubs to store 
bins, and new signs so that an area or property can 
be found more easily. 

One major project was a new  
soundproofing fence at Gilsay Place  
in North Muirton.  The street is next to an  
industrial estate and tenants were concerned  
about noise and light disturbing them.  The new 
fence (pictured below) has improved the situation, 
and tenants who live nearby are happier. 

The next 12 months
We are delighted that neighbourhood walkabouts 
have now started up again.  We already have a list 
of exciting ideas for projects in 2022/23, and we will 
also take forward some of the schemes that tenants 
and local communities proposed over the past year. 

Plans include:

•  separate bin hubs to take bins out from 
drying greens, to make the drying areas more 
effective;

•  community garden improvements that 
will encourage children to play, and allow 
residents to meet up and hold social events;

•  improved signs and car park safety schemes 
for sheltered accommodation;

•  more outdoor seating and pathways to 
encourage outdoor activities;

•  extra car parking in many neighbourhoods;

•  the installation of Electric Vehicle Chargers for 
our tenants.

If you have an idea for an EBI in your area, or would 
like to find out more, please contact Judith Barrow 
on 01768 476780 or email JCBarrow@pkc.gov.uk

You can also visit www.pkc.gov.uk/EBI
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Can our Housing Wellbeing 
Service help you?
“I feel so much better since speaking to you.  There have 
been so many things to deal with over the last year, and I 
know I can get through them with your ongoing support.”  

Our Housing Wellbeing Service was set up 
last year to help tenants who might need an 
extra bit of support to connect with their local 
community and services.
Housing Support Officers Carys Hughes and 
Gordon Hunter have already helped many tenants 
to make new friends, get online and access health, 
community, and Council services.  The feedback 
above was from one of the tenants they helped. 

The Housing Wellbeing service is working with over 
50s, initially in North Muirton and Invergowrie, to 
provide you with easy access to lots of information 
that will let you make choices about your present 
and future needs.  It helps tenants and residents to 
feel secure, cared for, and to have a better quality 
of life - allowing people to live as healthily and 
independently as possible in their homes. 

Gordon and Carys hold regular community 
get-togethers and lunch clubs, where you can 
come along to meet new people and speak to 
representatives from local community groups and 
services who are ready to help you.  They are also 
happy to speak to you one-on-one to see how they 
can help you. 

The Service can help connect you to groups, 
activities, and organisations in your community, 
bringing people together to build friendships and 
improving health and wellbeing.  Gordon and Carys 
will be there every step of the way to support you 
with any concerns or anxieties you might have. 

They can also help make sure you are claiming all 
the benefits you are entitled to and link you to a 
wide range of financial assistance offered by the 
Council and our community partners.  Help can  
be offered to get you any health,  
social care, or home  
adaptations you  
may need. 

Are you looking to help a refugee from Ukraine?
As the war in Ukraine continues and 
the humanitarian crisis deepens, more 
refugees from the country will arrive in the 
UK.
People from across the country have responded by 
offering a home to people fleeing the conflict. 

If you are thinking about housing a refugee, please 
contact your Locality Housing Office on  
01738 476000 (option 2) to discuss the situation 
before you register your interest on the UK 
Government website. 

For more information on supporting a refugee, 
please visit the UK Government’s Homes for 

Ukrainians website  
https://homesforukraine.campaign.gov.uk 

Perth & Kinross Council is also working with 
the Scottish Government to provide homes for 
Ukrainian people who arrive in the area.  We 
are working with local private landlords to find 
homes that are suitable for Ukrainians who come 
to Perth and Kinross.  We also work with them to 
help them settle in the area, alongside other local 
organisations.

For more information about the range of local and 
national help available for people fleeing Ukraine 
you can visit our webpage  
www.pkc.gov.uk/ukrainianrefugees

If the Housing  
Wellbeing Service sounds  
like something that could help, 
please contact Gordon or Carys to  
talk through what they can do for you. 

Call Gordon or Carys on 01738 459664 or 01738 
476077 - it could be the first step towards a 
happier, healthier life. 

 Successful 

work to boost 

housing stock continues
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more details are available at www.pkc.gov.uk/
sharedequity

Meanwhile, Perth & Kinross Council’s innovative 
scheme to buy back former Council homes for 
affordable rent beat its target for the year 2021/22.

The Buy-Back Scheme helps supply additional 
council accommodation of the type and size that 
people need, in the areas where they want to live.  

In the year 2021/22 we completed 32 Buy-Back 
purchases, against our target of 30.  This brought 
the total number of Buy-Backs completed to 259 
since the scheme was introduced in 2012. 

Purchases were completed in the last 12 months 
right across the area, including in Kinross, Luncarty, 
Auchterarder, Crieff, Bridge of Earn, Coupar Angus, 
Methven, Pitlochry, Rattray, Scone and Perth.

Properties bought through the Buy-Back Scheme 
are usually allocated to existing Council or Housing 
Association tenants who are living in overcrowded 
homes, under-occupying their home, or who 
require a specific type of property to meet a 
medical need.  We are often able to meet the needs 
of many households through the purchase of a 
single property.

Whenever we consult tenants one of the 
top things you tell us you want to see is an 
increase in the amount of social housing 
for affordable rent in Perth and Kinross.

We are committed to increasing the supply of 
affordable housing across the Perth & Kinross 
Council area and we do this in a number of ways, 
including building new housing and buying back 
ex-Council homes.

After a successful year of new builds in 2021, when 
we delivered large new developments of Council 
homes at Glebe in Scone and Huntingtower, Perth, 
our first new Council homes of 2022 are due for 
completion soon.

The Southfield Meadows development in 
Abernethy will include 10 new properties for social 
rent - six houses and four flats.  These are due for 
handover in May of this year, providing high-quality 
affordable housing for tenants in one of our rural 
communities.

The development also includes six affordable 
properties that are available to buy on a shared 
equity basis under a scheme run by the Scottish 
Government.  If you, or anyone you know, is 
interested in purchasing a shared equity house, 

 Successful 

work to boost 

housing stock continues



If you or someone you know would like a copy of this document in another language or 
format, (on occasion, only a summary of the document will be provided in translation), 

this can be arranged by contacting the Customer Service Centre on 01738 475000.

You can also send us a text message on 07824 498145.

All Council Services can offer a telephone translation facility.
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Major project 
will transform 
multi-storey 
blocks

Perth & Kinross Council is about to begin 
a major improvement project that will 
transform all of our multi-storey blocks in 
Perth. 

Our Multi-Storey Strategy will see 
significant improvement works carried out 
to the interiors and exteriors of the blocks 
at Pomarium, Market, Milne & Lickley, and 
Potterhill.  Our initial focus will be on the 
blocks at Pomarium.

Before the pandemic we carried out a structural 
study of the blocks, and looked at energy 
performance and what needed to be upgraded.  
Following on from this we are now drawing up 
several proposals for improving the blocks, based 
on the information from these studies.

We recently recruited a Senior Project Officer for 
the Strategy to allow us to begin consultation and 
engagement with tenants and residents on what 
the initial proposals are for their blocks.  We will also 
appoint a Design Team for the project, as well as a 
Tenant Liaison Officer to oversee tenant, resident, 
and owner engagement throughout the process.

In the near future we will hold meetings with 
tenants, residents, and owners to provide them 
with information on a number of proposed options 
for their blocks, and answer any questions they 
have.

Once we have an agreed set of options, we will also 
be able to give a price for each of the options and 
identify where grants are available, as well as what 
the estimated financial contribution will be for 
private owners. 

This process will then lead on to collecting votes 
from tenants and residents on the various options, 
with the overall preferred option for each block 
being the one that will be taken forward. 

Senior Housing Service Manager, Elaine Ritchie  
said: 

“This project will transform the way that 
the blocks look from the outside and also 
see major interior improvements for people 
who live in them.  We have already replaced 
the communal boilers for Market, Milne 
and Lickley Courts, which will provide more 
reliable heating for tenants and residents.  
We look forward to working with tenants and 
residents to take forward this exciting plan.  

“We will keep all tenants and residents 
fully updated as the Multi-Storey Strategy 
progresses.  Watch this space!”


