
As we explained in previous editions of the newsletter, we are taking forward a
Multi-Storey Strategy that will see significant improvement works carried out to
the interiors and exteriors of the blocks at Pomarium, Market, Milne & Lickley
and Potterhill.

Recruitment for the post of Senior Project Officer has now been concluded, and this 
 member of staff is now taking forward work on the Strategy. 

We are in the process of hiring consultants who will advise the Council on the 'retrofit'
measures we need to address in each block. Retrofit simply means carrying out
works to existing buildings. Under our Energy Efficiency Standard for Social Housing
(EESSH) obligations we need to ensure that all our council properties have an
Energy Performance Certificate of at least Band B by 2032. To identify what work we
need to do to each property to achieve this, we need to carry out a retrofit survey.

In order for the council to get government grant funding for this work, PKC needs to
employ qualified consultants. 

We are also putting together a questionnaire to seek the views of tenants and private
owners about what they would like to see done as part of the bigger multi-storey
refurbishment project. This will be available soon to complete via paper copy or
online. 

We will keep you fully updated as the 
project moves forward.
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We would like to apologise to all tenants and residents who live in Market
Court over a recent lift breakdown that took some time to repair.

The lift serving the even-numbered floors in the block was reported as being out-of-
service on Monday 30th May, and an engineer visited the same day. However, the
engineer found that the part needed for the fix was not immediately available from
the lift manufacturer, with an estimated delivery time of six weeks. We were told
this was due to a global shortage of parts.

Our lift maintenance contractor worked hard to find the part elsewhere, and placed
an order on 7th June. The part was delivered on 23rd June and was installed the
next morning, putting the lift back into service.

Our contractor has taken the decision to order a second part to keep as a spare in
case another is required, to minimise any potential delay in the future.

The lift was out of service for over three weeks, and even though we did all we
could to speed up the repair, we are clear that this is an unacceptable. We totally
understand your frustration.

As well as looking at what we can do to make sure we can repair your lifts as
quickly as possible, we will review our process for communicating with tenants and
residents when a lift is out-of-service so they are kept fully up-to-date with the
situation, and so that help can be put in place for anyone who needs it when a lift is
not working.

Thank you for the patience residents and tenants at Market Court showed during
the recent breakdown. We would once again like to apologise for the time it took to
carry out the repair. 
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Loose cabling in the stairwells and on the landings in some blocks continues
to be an issue. This cabling is usually linked to the installation of digital and
satellite television services.

The Scottish Fire and Rescue Service has told us that any loose or hanging cabling
represents a fire risk. Hanging cables are also unsightly for tenants and residents
who live in the blocks.

Before you have any services installed in your home that require additional cabling,
such as TV services, we would ask that you contact your Locality Housing Team on
01738 476000 (option 2) to seek permission. 

We would also politely ask that you ensure any cabling is properly secured when
you are having digital TV services installed.

If you have already had TV services installed and that has left some loose cabling,
we would request that this is secured safely to walls or ceilings.

If we need to carry out any necessary fire safety work highlighted to us by the
Scottish Fire and Rescue Service we may have to recharge tenants/residents for
the cost of this work.

Thank you for your co-operation.
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We would politely ask tenants and residents to make sure they are not
storing any household items or rubbish in communal drying rooms.

Storing items in the drying rooms can make it difficult for people to use the rooms
for clothes drying, and may also create a fire risk.

We will put up notices in drying rooms over the next two weeks to remind tenants
and residents not to store things in these areas. 

We are carrying out weekly checks on the drying rooms, and if we find household
items being stored they will be removed.  

Thank you for your understanding and co-operation.
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Volunteer for new high-tech project to
make your home healthier 

When mould and damp might start to be a problem in your home
 When ventilation in your home can be improved
 When air quality could be improved
 If you are using your heating efficiently.

We all want to cut our household energy bills, and make sure that our home
is a healthy environment for you and your family? So, why not volunteer to
take part in an innovative, new high-tech project we are launching soon?

The Council's Housing Service has been given grant money to fit new sensors in
around 60 Council homes that will monitor heat, humidity, and carbon dioxide
levels. The small sensors are linked to the internet through a new national wi-fi
system put in place by the Scottish Government. 

The devices work in the background to check that the atmosphere in your house is
the best that it can be for your health. We don't need any personal information from
you. All we measure is humidity, temperature, and carbon dioxide (CO₂) levels in
your house.

By doing this the sensors can identify:

If there is an issue with anything in your house you'll automatically be alerted
though a free Tenant App on your phone or tablet, with advice on how you can
improve things. Your Housing staff can also speak to you about what you can do
about the issues and save money on your heating. 

There will be a range of benefits to tenants who agree to take part in the project
(see next page).
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Volunteer for new high-tech project to
make your home healthier (continued)
Lower energy costs
By understanding how your home is performing, you can make better choices
about your energy provider as well as asking us for advice on how to save on bills.

Insulation
By understanding how well your property retains heat, we can find out if your home
would benefit from energy efficiency work.

Stop mould growth
The sensors will produce an alert if your property is showing signs of mould and
damp, which is often caused by high levels of condensation in your home. Mould
and damp can be bad for the health of you and your family. We can put effective,
low cost fixes in place to prevent mould from growing. 

Healthy homes
The sensors will make sure that your home is the best living environment it can be
for your health and wellbeing. High levels of CO₂ can cause headaches - if our
sensors detect this we can let you know via the Tenant App and give advice on
how to improve things to create a healthier living environment.

The sensors are only the size of a light switch, are battery powered and fixed to the
wall, usually in your living room and bedrooms. You can access the information
from the sensors anytime through the Tenant App. 

If you are interested in taking part in this pilot scheme by having the sensors fitted
in your home please let us know. You can contact us by emailing us at
HousingIoT@pkc.gov.uk or by calling 07425 618727.

mailto:HousingIoT@pkc.gov.uk


The Council is currently carrying out a programme of work to check the
electrical systems in tenants' homes.

These checks are a legal requirement which must be carried out to ensure the
safety of our tenants and their homes.

Our Electrical Installation Condition Report contract (EICR) has been won by
contractor BRB Ltd after a procurement process. The company will carry out the
EICR checks for us, running until the end of March 2026.  

Over this period we need to to ensure that all of our houses have an EICR. These
will be refreshed every five years, or at change of tenancy. 

Most of our homes already meet the standard, but we have sent a letter to all
tenants who will need the checks carried out to inform you about this work. After
you receive a letter you will then be contacted by the contractor who will arrange to
visit your home to carry out the work at a convenient time.

As we are legally obliged to carry out these checks, we will require access to your
home so the work can be done. Please do not ignore any communications from us
or our contractor. We will always try to make sure that that visits are carried out at a
time that suits you.

The contractor will observe strict Covid-19 guidelines while they are working in your
home. If you need to reschedule an appointment as you are self-isolating or
showing symptoms of COVID-19 please contact the Housing Improvements
Administration Team on 01738 476184 or 476693.
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We know that the  general cost of living is having a huge impact on the
incomes of many people. If you’re worried about bills, heating your home or
just feeling overwhelmed, a range of practical support is available in Perth and
Kinross.

If you're a Council tenant did you know that the Housing Service has put aside some
money to help tenants who are struggling? We may be able to help you pay your
rent. Call 01738 476000 (option 2) to find out more. You can also text the word
MONEY to 07378 905209 and someone will get back to you.

Our website is packed with advice on where anyone can turn for practical financial
help. Visit: www.pkc.gov.uk/feelingthepinch to find out how the Council and our
community partners can help. You can also call our Welfare Rights Team on 01738
476900 (option 1) to see how they can help maximise your income. The Team
helped put an extra £6.5m in the pockets of Perth and Kinross residents last year. 

If you need help to heat your home visit www.pkc.gov.co.uk/feelingthecold to find
out what help is available to assist with your bills.
 
We know that asking for support is difficult, but please get in touch if you feel like you
are struggling. We are here to help.
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Are you struggling to pay your bills or
rent? Remember, help is available 

http://www.pkc.gov.uk/feelingthepinch?fbclid=IwAR373PF649YmPvPX8dZDu8yUrorv6IMBkdGHDjDxg9v0PJRGG0_Cza1DZp8


Completing our surveys, online or by filling in a form
Coming to a Conference or local participation event
Joining our online coffee mornings 
Liking the 'PKC Tenants' Facebook page or following us on Twitter 
Signing up to our interested person list for regular updates

Pay travel expenses to and from activities and meetings 
Offer carer/childcare costs and  support you to learn through training, including how
to use digital devices
Offer practical support to tenant and resident groups to help them operate. and make
grant funding available to support tenant and resident groups
Help publicise tenant and resident meetings or events through our social media
channels, magazines and text messaging service.

Tenant and resident participation is the process which allows people living in
neighbourhoods to help shape services. There are lots of opportunities to work
together to improve your community and the area where you live. 

There are various ways that you can get involved, including:

Support

To help you participate we will offer a range of support to make it easier. We will: 
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Covid and participation events 

As a result of the pandemic we have been unable to meet up in person to discuss your
housing and neighbourhoods, However, we have been hosting online meetings as well
as sending out letters and making phone calls.

Diana Finnie,  your Perth City Tenant and Resident Participation Worker, holds a
monthly online coffee morning on the last Tuesday of each month from 10.30am until
11.30am for people living in the Perth City locality area to meet up virtually to have a
chat. 

If you are interested in coming along or would like more information on tenant
participation contact Diana on 07769 285365 or email dfinnie@pkc.gov.uk.

Pomarium Residents Group 

Pomarium Residents Group have been meeting for the last few years, and these
meetings have moved online for now. The group is made up of residents from Pomarium
flats and is supported by Diana. Staff from housing services such as repairs, community
wardens, community police and local elected members are invited to the meetings to
discuss local issues. If you would like more information about joining in please contact
Diana on 07769 285365 or email dfinnie@pkc.gov.uk

Market, Milne and Lickley 
If anyone is interested in joining a new Residents Group for Market, Milne and Lickley
please contact Diana using the details above. We hope to restart meetings again in
person and would like to know if you would be interested in coming along. 
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