
Rebuttal to Comments on: Application Ref: 23/01040/FLL – Change of use of flat to form 
short-term let accommodation unit (in retrospect), 4 Knowehead House, Dundee Road, 
Perth, PH2 7EY  

Date: 28/01/2024 

Throughout the planning and appeal process I have included factual and data based evidence 
shedding light on comments made by a handful of neighbours which should be considered merely 
heresay. In the initial stages of operation in 2020, minor challenges were encountered and 
subsequently resolved through collaborative efforts with neighbours. However, as time 
progressed, Mr. Jameson's requests in particular became increasingly unrealistic and irrational, 
leading to a communication impasse. In presenting the information, it is our intention to 
demonstrate that the concerns raised lack substantiation. The authoritarian and gang like 
approach used by the committee members has left me uncomfortable on the grounds of my own 
property where I have made every effort to ensure compliance with all regulations, new and old, 
implemented by Perth and Kinross Council.  

Knowehead House is an apartment block with communal living areas and with communal living 
some tolerances must be provisioned. The extent of the complaints logged over the last year at 
Knowehead House have been minimised to the following:  

1st February 2023: Some cigarette buts in the car park area, 4 glass bottles in the green waste 
bin. (Mr Jameson). Replied and rectified immediately.  

Friday 12th May 2023: Children running on the roof terrace. (Mr Sathya Samiappan) Contacted 
guests immediately and rectified. 

26th November 2023: Green bin waste in the Blue Bin. Mr Dale threatened with Environmental 
Health department and to revoke my right to any external bins via the committee. He suggested I 
would need to take all future waste to the skip. (Mr Dale) 

Our cleaner is trained to check bins on leaving the building. This would have been rectified on 
departure. I made contact with environmental health previously to this to make a collaborative 
effort with PKC to ensure we had all measures in place which they recommend in prevention of 
cross contamination. They were satisfied that our practices are superior to 95% of other similar 
properties. Extra recommended measures implemented. 

13th December 2024: Cigarette buts in the car park area. Replied and rectified immediately. (Mrs 
Jameson)  

1st January 2024: Noise on Hogmanay evening coming from the apartment at 11.30pm. 1 x beer 
can and 1 x glass bottle in the car park. (Mr Jameson)  

These issues and frequency of issue would be found in any communal living development and are 
not indifferent to local amenity in a flatted property anywhere else.  

Enhancement of Local Amenity:  

It cannot be argued that the property was not brought back in to use after being empty for over 2 
years. Mr Dale has also not been in the property to have known the extent of remedial works 
required. These were predominantly caused by the age of the property and long outstanding 
roofing issues at the property which had caused damage over the period laid empty. I had rectified 
these personally initially and there was also collaborative efforts made with neighbours on 2 
occasions at later dates of which I have receipts for all roofing works. 



Noise Management & Antisocial Behaviour: 

I find it highly unlikely if the noise issues mentioned were substantial that there would not be 1 
instance lodged with the Police or Perth and Kinross Council over the 4 years of operation. It is 
much more likely that these issues were not substantial enough to alert any authority. I have since 
been sent conformation via Freedom of Information Officer showing zero reports made. The Noise 
monitor logs previously sent also attest to this and show a proactive approach in prevention of any 
disturbances. The accusation of advertising as a “party flat” is completely false. We highlight in all 
advertising materials that Parties are not allowed and state this as a specific reason for refusal or 
removal and/or loss of security deposit.  

Title Deed:  

At no point was it mentioned that the Title Deed and provision for all properties in the building to 
be used for holiday letting would supersede local and national planning regulations. However, it 
certainly bares relevance where all owners have signed this legally binding document agreeing to 
its uses and who have also benefitted from use of this provision. This legal document forms an 
agreement and acceptance of comings and goings of holiday letters by all residents at Knowehead 
House site.  

Roof Terrace Area:  

The roof terrace area is privately owned by number 4 Knowehead House. When purchasing the 
property it was highlighted that the terrace area was structurally reinforced and had the weight 
bearing capacity of 40 adults. A calculation was carried out with the original structural engineers 
Millards of Dundee prior to purchase of the hot tub. The optimum placement and positioning was 
confirmed in line with the structural steel beams. Steel beam placement was also confirmed with 
Corryard who developed the building in 2017 to ensure structural and personal safety  

Economic Benefit:  

Knowehead Penthouse is unique and should be treated in this fashion. There is not a property like 
this in Perth and Kinross and draws guests in from all over the UK to enjoy what Perthshire has to 
offer. I have included below representations displaying the value it offers and the positive affects it 
has on our city.  










